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BCTYII

AHOTaNIA HABYAJbHOI JUCHMILIIHM. [IpeMeTOM BUBUCHHSI HaBYAJIbHOT
muctuIuTiHg «IIcMXOooTisi KOyYHHTY» € TCHXOJI0TO-COIliaibHI 3aKOHOMIPHOCTI
YMOBH, MEXaHI3MU (YHKIIOHYBaHHS 1 PO3BUTKY, TE€XHIKM Ta IHCTPYMEHTHU
MICUXOJIOTTYHOIO KOYYMHTY, KOHCAJITHHIY Ta (hacuiiTauli i BUKOPUCTAHHA iX Y
npodeciiiHii qiIbHOCTI.

MeTo0 BHKJIAJAHHA HaBYaJbHOI jJaucuuiuiinm  «Ilcuxosoris
KOYYMHIY» € (DOpMYBaHHSI Ta PO3BUTOK Y MAariCTpiB CUCTEMH MCUXOJOTTUHUX
KOMIIETEHTHOCTEH, sIKI  3a0e3Me4yloTh 3[JaTHICTh cy4dacHoro  (paxiBIis
BUKOPHCTOBYBAaTH METOJM Ta TEXHIKM KOYUYMHTY, KOHCAITUHTY Ta QacumTarii y
npodeciiHux BigHOCHMHAX, (OPMYyBaHHS HAaBUKIB TMOOYIOBH €(EKTHBHOI
MAapTHEPCHKO1 B3a€EMOJIIL Yy Ccy0’€KT-cy0’ €KTHIN IUIOMMHI. BMIHHS camMOCTiitHO
oOupaTy  1HCTPYMEHTH  PO3KPUTTS Ta CaMOPO3KPUTTS  MOTEHIaTy
0COOMCTOCTEH JJIsI IX MAKCUMAJIBHOI COIIAJIbHOT €()eKTUBHOCTI.

OCHOBHMMH  3aBAaHHSIMM  BHMBYCHHS  HaBYaJIbHOI  JIUCHUHUILUIIHU
«IIcuxomnorist KOy4uHTY» €

O3HAMOMJICHHS 3 TEOPETUYHUMH OCHOBAaMH, MOHATTSAMH, KaTeropisiMu

Ta MOJICJIIMU TICUXOJIOT1i KOYUHHTY;

- (GopMyBaHHS HaBHKIB MOOyIOBH €(QEKTHBHUX MapTHEPCHKUX
KOYYMHTOBHUX BITHOCHH Yy CyO’€KT-CyO’€KTHIN B3a€MOJil Ta 3/1aTHOCTI
0 TBOPYOIO TMOUIYKY HampsAMiB YIOCKOHAJIIEHHA MNpoQeciiHOl
TISITIBHOCTI,

- po3po0OKa KOHIIEMIIIl, PO3YMIHHS PECypCiB 0COOMCTOCTI;

- CTBOPEHHS MIATPUMYIOUOTO CEPEOBUIIA JIJIsl CIIIBPOOITHUKIB;

- KBaii(hiKOBaHWUN KOyYHMHTOBUY CYMPOBIJ] KIIEHTIB;

- - TPOTHO3YBaHHS pe3yibTaTiB-€(eKTiB, PHU3UKIB 1 MOXIMBOCTEH

IpynoBoOi B3aeMOIIi Ta 1HIMBIyalbHOI pOOOTH

3n00yBaui BUIIIOI OCBiTH MOBUHHI 3HATH:
® CTUYHI HOPMH Ta CTAHIAPTH KOUMHIOBOI JISIIBHOCTI;

OCOOJIMBOCTI AISUIBHOCTI KOYa, TOCAJ0BHI (DYHKITIOHAN KOYYa;
OCHOBHI THCTPYMEHTH Ta TEXHIKU 3aCTOCYBaHHS KOYYIHTY;
PI3HOBUAM KOYUHHTY, MOXJIMBOCTI Ta MEXI iX 3aCTOCYBaHHS;

0COOMMBOCTI BUKOPHCTAHHA TE€XHIK KOYYHHTY 3 PI3HUMHU TpyHamMu
KJII€HTIB;
® cTany KOy4YuHTOBOTO MPOIECY;



® IIPUHINUIIU KOYYUHTY;

® METOAUKY (POPMYJIIOBAHHS 3alIUTaHb Y KOYYHMHIOBOMY IPOIIECI.

3100yBayi BUILIOi OCBITH TOBUHHI YMITH:

BHUKOPHUCTOBYBATU TEXHIKU TpaHCHOPMAIIIITHOT KOMYHIKAIIIT;

3aCTOCOBYBATHU KOYUYMHIOB1 TAKTUKHU Ta M1AXO/H;

BU3HaYaTH CTalli BHMHHUKHCHHA KOH(i)JIiKTy 3 MCTOIO IIOAAJIBIIOIO HOTO0

PO3B’sI3aHHS; PO3MI3HABATH BHYTPIIIHHO-0COOUCTICHUI KOHDIIKT;

® BUABISITA Ta JOTIYHO peai3yBaTh OCHOBHI €Talyd KOYYHHT'OBOTO

MPOIIECY;

® BUKOPUCTOBYBATH TEXHIKM PIBHEBOTO

KOMYHIKaIIii;

CIyXaHHS Yy KOYYHHIOBIH

® PO3KpHUBATH MOTEHIIAJ KIIEHTA, CIPUATH PO3BUTKY HOT0 npodeciiiHuX Ta

OCOOHCTICHUX SKOCTEH;

® CHpUsTH PO3BUTKY HOBHUX HAaBHYOK Ta IIIyKAaTH OCOOMCTICHI pecypcH

KJIIE€HTA;

® CTBOPIOBaTH KOHCTPYKTHMBHI Ta €THUYHI YMOBH JIJIs KOyYMHIOBOI B3a€MO/IIi

B CUCTEMI1 KOYY-KJII€HT.

IIpodeciiini KOMIETEHTHOCTI Ta PpPe3yJbTATH HABYAHHSA, SKHX

Ha0yBawThL 3100yBauyi OCBiTM BHACJIIOK BHMBYEHHSI HABYaAJbHOIL

aucuumIiHg «Ilcuxosioriss KOyYuHry» (IIH@PHU Ta 3MiCT KOMIIETEHTHOCTEH

Ta NPOrpaMHHUX Ppe3yJbTAaTiB HAaBYaHHA BKa3aHo BiamosiaHo ao OIIII

«IIpakTuyHa mncuxoJioriss», BBeaeHoi B Ail0 3BO «YuiBepcurer Kopous

Mannaa» «01» BepecHsi 2025 poky).

IIndp Ta HA3BAa KOMIIETEHTHOCTI

HIudgp Ta Ha3Ba NporpaMmHux
pe3yJIbTATiB HABYAHHS

IK. 3parHicTh BUpimIyBaTH CKJIaAHI 3aBIaHHA 1
npoOieMu y TIpoIleci HaBYaHHS Ta MPOQeCciiHOi
JUSTTLHOCTI Yy Tajly31 TICUXOJIOTI, 1o nepeadavae
MPOBEICHHS JIOCIIKeHb Ta/a00 3IIMCHEHHS
IHHOBAIlIA 1 XapaKTepU3Y€EThCS KOMIUICKCHICTIO
Ta HEBU3HAYCHICTIO YMOB 1 BUMOT.

3K1. 3partHicTh 3aCTOCOBYBATH 3HAaHHS Y
NPAaKTHYHHUX CUTYALlisIX.

IIPs. Po3pobnstu porpaMu
IICUXOJIOTTYHUX 1HTEPBEHLIN (TPEHIHT,
TICUXOTepartis, KOHCYJIbTYBaHHS
TOLIO), IIPOBAJUTH ix B
IHAUBIAYaldbHIN Ta TpynoBiil poOoOTi,
OLIIHIOBATH SIKICTb.

IIP8. OmiHtoBaTH CTYMiHb CKJIaJHOCTI
3aBlaHb JIISJIBHOCTI Ta MpUIIMAaTH
plllEHHsT ~ OpO  3BEpHEHHS  3a




3K4. YMiHHS BUSBISTH, CTaBUTH Ta BUPILIYBAaTH
npoodaemu.

3K6. 3parhicte [IisITH HAa OCHOBI
MipKyBaHb (MOTHBIB).

CTUYHHUX

CK3. 3narHicTh 00MpaTH 1 3aCTOCYBATH BaJiJHI
Ta HaOIiHI METOAM HAYKOBOTO JIOCIIIKCHHS
Ta/abo 10Ka30BI METOJUKU 1 TEXHIKU MPaKTUYHOL
ISIIBHOCTI.

CK4. 3marHicTe 301MCHIOBAaTU MPaKTUYHY
JiSUTBHICTH  (TPEHIHTOBY,  IICHXOTEPAIlleBTHYHY,
KOHCYJIBTAIlIHY, TICHUXOIarHOCTHYHY Ta 1HIIY
3aJIeKHO BIiJ crerianizamii) 3 BUKOPHCTAHHIM
HayKOBO BepH(IKOBAaHUX METOIIB Ta TEXHIK.

CKS8. 3mar”HicTh OLIHIOBATA MEXI1 BJIACHOL
(daxoBoi KOMIETEHTHOCTI Ta  IIi/IBHIYyBAaTH
npodeciiiny kKBaidikariro.

CK9. 3parnicte aorpumyBatucs y (axoBiit
TISUTBHOCTI  HOPM  MpodeciiiHoi  eTUKU  Ta
KepyBaTHUCs 3arajbHONIOCEKUMU IIIHHOCTSIMU.

JIOIIOMOT OO abo [T ABUAILCHHS

KBaiQikarii.

ITP9. BupimyBaTi €THYHI AUIEMH 3
OMOPOI0 HAa HOPMH 3aKOHY, €THYHI
NPUHIAIIA ~ Ta  3aralibHOJIONCHKI
IHHOCTI.

IIP11. 3piiicHroBaTH ajarnTaiio Ta
Moau(dikamifo iCHyIOUMX HAyKOBHUX
MiIXOMIB 1 METOMIB 1O KOHKPETHHX
CUTyaIii mpodeciiHoi MisITBbHOCTI.

OIUC HABYAJIBHOI JMCLHUATITHUA

Kype 1
CemecTp 2
Kisnbkicts kpepurtis EKTC
JeHHA 3a04Ha
AyIHTOpPHI HABYAJIbHI dopma dopma
3aHATTHA JIeKIi 14 4
(B rognHax) | (B romuHax)
IPAKTUYHI 16 4
(B rognHax) | (B romuHax)
Camocriiina po6ora CamocriitHa poboTa 60 82
(B roguHax) | (B rogmHax)
dopMa niICYyMKOBOTO Ex3amen
KOHTPOJII0

CTpPYKTYPHO-JIOTIYHA cXeMa BUBYEHHSI HABYAJIbHOI IUCHHUILIIHU:

IIpepekBiznTu

IocTpekBizuTn




[Icuxonorist 370poB’st Ta OIAroNmoOTyqys

. Bupobuuua IIPaKTUKA
0co0HCTOCTI (KOHCYJIBTaTUBHA)
[TcuxomiarnocTuka Ta CKpUHIHT | BupoOHHYA MpaKTHKa, aTeCTalliiHIHA
TICUXIYHOTO 37I0POB’ S CK3aMCH

[lepmia mncuxosioriyHa Jaomomora Ta

KPHU30BI1 IHTEPBEHIIIi

ITPOTI'PAMA HABYAJIBHOI JTUCHIUTIJITHA
IlepeJiik Tem JieKUiiiHOr0 MaTepiaay

3micToBuii moayab I. KoyunnroBa kommnerentHicTh. TexHiku Ta
IHCTPYMEHTH KOYYMHIY

Tema 1. ®@inocodis koyuunry. Kirodosi Ta npodeciiini kommnereHmii

y KOY4YMHry (4 rox)

CyTtHicTh KOyuuHry. ETHunHMi 3MicT koyuuHry. Llin 1 3aBIaHHS KOYYHMHIY Yy
napTHepcbkiid B3aemonii. [IpuHuunu xkoydyuHry. BuUBUeHHS KOy4YHMHIY sIK Cy0’€KTa
CaMOYIPaBJIIHHS 1 YCIIIIHOTO AOCSITHEHHS pe3yibTrary npodeciiiHoi AisibHOCTI.
Etanu 1 ¢a3u koyuuHry. JlocBiag 3akOpAOHHUX KpaiH BUKOPUCTAHHS TEXHOJOTIT
KOYYHUHTY Yy PO3BHUTKY MNpodeciiiHOi KOMIETEHTHOCTI Ta Kap’epi. KiodoBi Ta
npodeciiiHi KOMIeTeHIli y KoyuuHry. KJIro4oBi KOMIETEHIli Yy KOYYHMHTOBIH
B3a€EMOJIIi: BCTAHOBJIECHHS KOHTAKTY, MPO30PICTh i, HABUKH BiAMOBITAIBHOCTI.
[Ipodeciiini  kKoOMmeTeHIIl Yy KOYYMHIOBIM B3a€MOAll: BMIHHSA  CIIyXaTH,
CIOCTEPIraTH, pO3pI3HITH, MOJIEIIOBATH, PE(IICKCYBaTH.

Ilumanns ons camocmiunozo euguenns. Kogexc Etuku npodeciitHoro KoyquHry
ICF Ta #ioro 3actocyBaHHsS JUJIsi BHUPIIIEHHS €TUYHHUX JWJIEM B OpraHizaliiHOMY
KOYUHHTY, 30KpeMa B CUTYaIlll TPUCTOPOHHBOTO KOHTPAKTYBaHHS (KOy4Y — KJIIIEHT —
3amoBHHK). [Ipodeciiina dinocodis koyua. IcTopudHi acmeKTH CTaHOBIEHHS
KOYYHMHTY SIK OKpeMoi raimy3i B rcuxosnorii [S], [6], [7], [8].

Tema 2. JliarHoCTHYHE MOIEJIOBAHHS Y KOYYMHTY (2 roj)
TexHikn BUXOMy 3a MEXI BCTAHOBJICHHX PAMOK KIIOYOBHX Ta MpOdeCiifHmX
KOMIIETEHIII1 y KOYYMHIOBOMY Iipoleci. BepOasibHI 1HCTPYMEHTH KOYUYHHTY:
MUTAHHS, 3BOPOTHINM 3B’S30K, BUKJIMKH, 171€i, 3aTBepuKeHHs. JliarHOCTHYHI
Mozeni 'y KoyuuHry. OCHOBHI BIJIMIHHOCTI, MepeBaru 1 30HH PUBUKY



BIIPOBA/PKEHHSI KOYYMHTY y PO3BHUTOK OpraHi3aliiiHOi KyJIbTypu CYO’€KTIB
B3aemMoiii. PO3BUTOK opraHizaiiifHOi KyJbTypH OCBITHIX 3aKJIaIiB, IIIPUEMCTB
Ta Oprasizaiiii 3a JOMOMOTOK KOYYHHTY. MEHEKMEHT B CTHJl KOYYHHTY.
@dyHIaMEHTalbHI OCHOBU €(EKTUBHMX KOMYHIKAIIi MDK TapTHEpPaMH.
[IcuxonmoriyHi yMOBH PO3BUTKY KOYYMHIOBOI KOMIIETEHTHOCTI B YIpaBIiHHI
kosiektuBoM. Ctuni ympaBiiHHS 3a luxakom Agusucom. TexHika «BikHO
JIxorapi». AnroputM 30epexeHHs] TO3UTUBHUX 3MIH. JJOCATHEHHSI KOHCEHCYCY
y B3a€EMOBIJHOCHHAX TApTHEPIB 3a JIONMOMOTOI KOYYHHTY. BuKOpucTaHHS
OCOOHCTICHUX ONMUTYBAJbHUKIB Y KOYUYMHTY ( BH3HAYEHHS THIIOJOTII OCOOM TI0
Maiiepc bpirc — MBTI, meromuka DISC VY. Mapctona copsimoBaHa Ha
BUSIBJICHHSI TIOBEIIHKOBOTO CTWIt0, MoTuBaropu lllmpanriepa, cXuibHOCTI Ta
TaJIaHTH XapTMaHa).

Ilumanusa ona camocmiiinozo eueyenHs. IIOHATTS TIPO PIBHI CIyXaHHS
KJIIEHTAa B KOYYHMHIOBOMY IIpolieci. TexHika BepOalbHOTO BiJ3epKajJicHHS Ha
eTari JIarHOCTUYHOTO KOYYHMHTY. 3HaXO/DKEHHS B KOy4-To3ullii, abo
«METa-TMO3HUIII» B KOyduHroBoMy miporeci [2], [4], [8].

Tema 3. ba3zoBi Mogesi koyunHropoi B3aemoaii. IlepeBipka
pe3yJIbTaTIB KOYYMHIOBOI B3aeMoiil (2 rox)

CTBOpEHHsI cepe/loBHINA OS3MEKH M IMATPUMKH, 3a0€3MeUCHHS MOBary 1
JIOBIpH y KOYYMHTOBIM B3a€MOfii coIiadbHUX TapTHEpiB. Pomb 1HTYImii y
KOy4YHHIry. EQeKkTuBHI MOJEeal KOYyYMHIY y MapTHEPChbKIA B3aemonli. TexHiku
«Komeco xutta», «KoyumnroBe xkomeco», «lllkamyBanHsS». Anroputm
posmupeHHs 30Hu Komdopty. bazoBi momeni koyuwHry: «T», «GROWy.
EdextuBHi Momeni nmpodeciitHoro koyuuHry: «PeanpHicTh — mis», «lltamikay.
[Tomyk «Cninoi  1uisiMu».  AJTOPUTM  NPUUHATTS  €(QEKTHUBHUX PIIICHb.
Po3poOnenns 1 morpumaHHs €(EKTHBHOTO IUIAHY IOCSTHEHHS PE3yJbTaTiB y
KOyuynHTOBI B3aemonii Ilman miAroroBkn Ta MpOBEOEHHS KOy4-Cecii.
VYknasaHHA KOyYHMHTOBOI yroJy Ha OKPEMY CECil0 Ta Ha TPUBATY KOHTPAKTHY
B3aEMOJIIIO: CTPYKTypa Ta O0OOB'si3KOB1 enemMeHTU.. CTBOpPEHHS yMOB
0e3mepepBHOTO0 HaBYaHHS 3a JOMOMOrOK KOy4duHTY. Po3poOka 1 goTpumaHHs
e(EeKTUBHOTO MIaHY JOCATHEHHS Pe3yabTaTiB MpodeciiiHOol AISTBHOCTI CYy0’ €KTa
napTHepchkoi B3aemonii. IIpoBeneHHs kiacuuHOi Koyd-cecii. bazoBa momenb
KOy4HHToBoi B3aemojii «[IpaBunbHa nisi». [lo3uTuBHUI pe3ynbTraT KOy4YHHTOBOT
B3aemoii. Texnika «JlexkapToBi koopauHaTH». CEKpPEeTH YCIIITHOTO MPOBEACHHS
MeIaroriyHoi Koy4-cecii. KoydnHroBi moMmuiki.



Ilumanns ona camocmiunoco euguenus. Ocobnueocmi BUKOPUCTAHHS
texHiku SMART y mporieci BU3HaYeHHS METH KJII€HTa B MPOIEC] KOYUHHTY.
Kpurepii ominku edexktuBHOCTI KOydyuHTYy. CyO’€KTH OIIIHKM €(EeKTUBHOCTI
xoyunnry [1], [3], [5].

Tema 4. TexHiKH MOCTAHOBKH 3aNIMTAHb Y KOYYMHIOBOMY npoueci (2

roj)

Mogeni MOCTaHOBKHM 3amuTaHb y KOYYMHIOBOMY mpoleci 3a Toui
Cronudyzom. Buau 3anutaHb y KOYYHMHTY: NHUTAHHSI-KPUTOJIAMU, CYTHICHI
NUTAaHHS, BIJKPUTI-3aKpHUTI TIUTAHHS, MHUTAHHSA-IHTEPIIpPETaIlis, PUTOPHYHI
NMUTaHHA. TeXHIKM TepepuBaHHS KIII€HTA: TOMWJIKH Ta TpaBuia. TeXHIKU
dbopMyITIOBaHHS 3aNUTY KJIIE€HTA Ta BUBYCHHS HOTO pecypcy. TUITH KOyUYHHTOBHX
“pozmoB”. TloHATTS auUHAMIYHOCTI “30HM KOMQOPTY” y KOy4dHHTy’. 30Ha
MOTEHLITHUX MOXJIMBOCTEHN KJIl€HTa y KOyuyuHry. EMoOIIMHI peakuii KJl€HTa Ha
BIIKJIAJJaHHA 1 BIJNOBIJANBHICTE Yy KOYYMHTY. JIaHIIOXKOK JeMOTHBAIlii.
3anuTaHHg Koyda y poOoti 3 kiieHtom mo mojaeni ABCD y mpomeci «Bin
cuTyarlii 70 nii». MoTuBallist 10 3MiH, IK OCHOBa KOyYHMHTOBOTO TIPOIIECY.

Ilumanua ona camocmiiinoco e6ueuenns. llporpama BUXOAY 13 30HHU
koM@opty (30OPPO). CyTHICTP HOHATTA: OMmip BHYTpIIHIM 3MiHaMm. Poib
€MOIIi} 1]l Yac KOyYHHIoBOro npouecy. [lopiBHsIIbHA XapaKTepUCTUKA MOHATD:
niHb 1 npokpactunais [1], [3], [7].

3microBuii MOIYJb 2. IpakTuuni aACIEeKTH BUKOPUCTAHHS
KOYY-AisllIHOCTI.

Tema 5. Buau koy4-aisiJibHOCTI y COiaJIbHINA B3a€EMO/Iil TA CAMOPO3BUTKY (2
rom)

Oco0auBocTi Jaid-koyuuHry. BigMIHHOCTI Hail(-KOYUHHTY BiJ MCUXOTEpaIrii.
Metognonoris 06i3Hec-koyuuHry. Ilcuxonoriuni crtparerii B NEPCOHAIBHOMY
KoyuuHry. OcoOJIMBOCTI MENaroriyHoro KOYYHHTY. YIPaBIIHCHKUNA KOYYHWHT.
MeTtonomnoris  CUCTEMHOro  KOy4YMHry B  opranizamii. Crpareris B
KOpIIOpaTUBHOMY  KOy4yuHTy. “Mopens y3romkenns® Hapnepa-Tymimana,
monens 7C. KoyuuHr kepiBHHUKIB Ta mepmux oci0. Kap’epHuil KoyuyuHT.
KoyunHr B yMoBax BifiHHM: Kap'€pHHM 1 KUTTEBUUA KOYUUHT JII BHYTPINIHBO
nepemimeHnx ocidé 1 BeTepaHiB y mporeci mpodeciitHoi peiHTerpartii;
KOYYMHTOBI IHTEPBEHII y CTPYKTYpl KPHU30BOi JOMOMOTH, iX MOXJIHMBOCTI Ta
Mexi. OCHOBHI MOAENl KOMaHJHONo KOy4yHHry. KOy4uMHI MNpOEKTHHUX Ta
BIPTYaJIbHUX KOMaH/.



llumanusa ona camocmitinoco eusuenns. IMIpoOBi3allisi B KOYYUHTOBOMY
IPOLIECi: MOMUJIKKA Ta KOPUCTh. OmiHKa ¢()eKTHBHOCTI KOMaHIHOTO KOYYHHTY.
Camoorriaka eeKkTUBHOCTI mpo1ieciB koyquunry [3], [7], [10].

Tema 6. IlepconanbHuUIT OpeH Koy4Ya Ta MO0OYI0Ba YCHIIIHOI NPAKTHKH (2
rox)

OcHoBHI mepeBarn mnepcoHaidbHOro OpeHgy. OcoOMMBOCTI  CTBOpPEHHS
MepPCOHANILHOTO OpeHay Koyda. dopmyina ocoductoro OpeHay: mpodeciiiti pod,
coliaibHl poidi, 0coOHCTICTh KOoMyHikamig. CkiIamoBi 0cCOOHCTOrO OpeHTy
koyya. Crpareris mnepcoHadbHOro OpeHay. BusHaueHHs “MaiilaHUMKIB
KOMYHIKaIli” B Mpolecl MpocyBaHHS ocoOucTtoro Openny. CamopeseHTalis:
O0COOJIMBOCTI, KOMIIETEHTHOCTI, HAaBMYKH. Te€XHIKa CTOPITEJIHIY B MPOLECI
IPOCYBaHHS 0COOMCTOr0O OpeHy Koyda.

Ilumanna ona camocmiiinoco eueuenwus. [1OpiBHSIBHA XapaKTEpPUCTHUKA
MOHATH: ocobuctuii Openn Ta iMimk. [IpaBuna myOmiuynocTi. [luranHs
yIpaBiIiHHS IMipKeM Ta Opennom y npaigx B. O. bonorosoi, H. O. Jlamenko,
K. A. Aramaposoi, €. O. Tene6enenoi ta P. A. Kanennuenko B. I1. JIsayka. [3],
[7], [10].

3MicT ceMiHAPCHKHMX, NPAKTHYHUX 3aHATH

3micToBuii moayJs I. KoyunHrosa kommnereHTHicTh. TexHiku Ta
IHCTPYMEHTH KOYYMHIY

Tema 1. ®@inocogis koyuunry. Kirouosi Ta npogeciiini komnereHuii
Y KOy4MHry (4 ron)

CyTHICTb, LIl Ta 3aBJaHHS KOYy4WHTY. [IpMHIIMIIN KOYYMHTOBOI B3a€MO/IIi Ta
BIJINOBIJIATIGHICTh KJIIEHTA 32 MPUUHATI pimieHHs 1 pe3ynsratu. Cy0’ekT-cyO’eKTHa
MO3UIliS Y KOy4uHTY. [IpuHIIMI pecypCcHOCTI KITi€HTa Ta HOTO BIUTUB Ha MPOQeCiiiHy
NO3UIlI0 Koy4a. [IpWHIMOM KOyYMHTOBOTO MHCIEHHS B MexaxX EpiKCOHIBCHKOTO
niaxony. BIAMIHHOCTI  MIK  KOYYMHIOM, [ICHUXOJOTIYHUM  KOHCYJIBTYBaHHSIM,
MICUXOTEPAIIE€I0, MEHTOPUHIOM 1 KOHCaNTHHroM. IIpodeciitHi Mexi KOy4HMHIOBOi
B3a€EMOJIII Ta MiJCTaBU JUIs TIEpeHANpaBiIeHHs KiIi€HTa 10 iHmoro ¢axibig. ETnuni
TuiaeMd Yy KoyduwHroBiM mipaktuii. KoudimeHmidHicTh, i1HGOpMYBaHHS KIII€HTA,
KOH(IIIKT 1HTEepeciB 1 mpodeciitHa BIMOBIJaTbHICTb.

KirouoBi Ta mpodeciiini komneteHTHOCTI Koyda. [Ipodeciiini cranmaptu ICF.
KirouoBi komnerentHocti ICF BignoBinHo no mozeni 2025 poky Ta iX MOBENIHKOBI



IHAUKaTOpu. BinMiHHICT MK MOpajolo, IHTEpIpeTaiield Ta MnpodeciiHuM

CTIOCTEPEKECHHSIM Yy KOy4dwHTy. DopMyBaHHS Ta Y3TOIKCHHS KOYYHHIOBOI YTOJIH.

BusnaueHHss 3anuTy, O4iKyBaHb 1 BIAMOBIIAJIBHOCTI CTOpiH. PiBHI CilyXaHHS y

KOy4YMHTOBIH B3aemofii. OcCoOONMMBOCTI CiyXaHHS 3MICTYy, €MOIliid, ITIHHOCTEH 1

CMUCIIIB KITI€HTA.

3aeoanus ons camocmitinoi pooomu. Cghopmynrotime nopigHsIbHY mMabIUYo 8
AaKil 8i0oopazime xapakmepucmuky xomnemenyiu ICF cmapozo (0o 2020 p.) ma
H0B8020 3paska. AKi akyenmu 3micmuiucs?

Tema 2. JliarHOCTHYHE MOIEJIIOBAHHS Y KOYYHMHIY (2 rox)
[TOHATTS «I1arHOCTUYHOTO MOJICIIOBAHHS» B KOYYHHTY, OCOOJIMBI BIAMIHHOCTI
BiJI KJIIHIYHOI JIarHOCTHKHA B micuxosorii. Poias «300py aHamMHeE3y» IMOTOYHOI
cutyanii kiieHta s GopMyBaHHA ~Mojedi  OakaHOro ManOyTHBOTO.
BaxnuBicTh M1arHOCTHKK HE JHIe MpoOiaemMu, a il peCypcHOTo CTaHy KITIEHTa
Ha TMo4yarky B3aemonii. Kpurepii eKomoriyHocTi wHiji: SK JiarHOCTYBaTH
MOTEHIIIMHI BTOPUHHI BUTOJIY, 0 3aBa)KAaIOTh 3MiHaM. TEXHIKH BUXOJY 3a MEXi
BCTAHOBJIEHUX PAMOK  KIIOYOBUX Ta MNPOPECIHHUX KOMIETEHLIH Yy
KOYYMHIOBOMY Tporneci. BepOanbHi 1HCTPYMEHTH KOYYMHTY: THUTaHHSA,
3BOPOTHIA 3B’SI30K, BUKIMKH, i1ei, 3aTBep/keHHs. [[larHOCTHYHI MOAeNi y
koyunHry. [lcuxonoriyHi yMOBH PO3BUTKY KOYYMHIOBOi KOMIIETEHTHOCTI B
yopaBimiHHl KonektuBoMm. Ctwm ympaBmiHHS 3a lnxakom Ammsucom. Texrika
«Bikno J[Ixorapi». Anroputm 30€peXeHHS MO3UTUBHMX 3MiH. JlOCATHEHHS
KOHCEHCYCY Y B3a€EMOBIIHOCMHAX TAapTHEPIB 3a JOMOMOIOI KOYUYHWHTY.
BukopuctanHss OCOOMCTICHUX ONHWTYBaJbHUKIB Yy KOYYMHTY ( BH3HAUEHHS
tunosorii ocobu no Maitepc bpirc — MBTI, metoguka DISC VY. Mapcrona
CIpsIMOBaHa Ha BUSIBJICHHS TOBEIIHKOBOTO CTHUIIIO,
motuBaropu lllnpanrnepa, cXunpHOCTI Ta TanaHTu XapTtMaHna). JliarHocTrka 3a
Jloriuanmu piBasimu (P. [linTc)
3ae0anns onsa camocmitnoi pobomu. Poboma 3 npakxmuunum Keticom.
Knienm — mon-meneooicep, Axuii ckapicumuvcs Ha eueopants. Bin xoue «Oinvuie
eHepeily, ane npu Yybomy GIOMOGIAEMbCs Oelle2y8amu 3a80aHHs, 60 «HIXMO He
3pobumsb Kpauje 3a Hb020x.
1. Chopmynrotime 5 OiacHocmuunux 3anumans, wob eussUMU
NPUXOBAHY MOOEb NOBCOIHKU KIIEHMA.
2. Buznaume «mouKky 6x00y» 6 KOYYUH208UU npoyec (3 Yum
npayosamu cnouyamky: 3 2paghikom uu 3 NEePeKOHAHHAM NpO
KOHMPOJb?).



3. Axy memaghopy eu 6 3anpononysanu Kii€eumy 01 ONUCY U020
nOMOYHOi Mooeni?
Pe3zynomamu pobomu 3 keticogum 3a80anHsam opopmimo y euisioi 36imy

Tema 3. ba3zoBi Mogeni koyuuHrosoi B3aemonii. Ilepesipka
pe3yJIbTaTiB KOYYMHI0BOI B3aemoii (4 rox)

[TouarTss cy0’€KT-Ccy0’€KTHUX BIAHOCHH. Pu3uku «psATIiBHUITBA» (3a
TpukyTHHUKOM Kaprnmana) y mpodeciiHiil isabHOCTI Koyda. SIK BiACYTHICTH
YITKOTO 3alUTy BITUBAE HA BIJIMOBIIAIBHICTh KIII€HTA 32 pe3yabTar. CTBOpEHHS
cepenoBuia O€3MEKM W MIATPUMKH, 3a0€3MeUeHHs IOBark 1 JOBIpU Yy
KOYYMHIOBIM B3a€MOJIi COIllaJbHUX MapTHEpiB. Poib 1HTYIIIi y KOYYHHTY.
EdexktuBHI Monenl KOy4YMHTY y mHapTHepchkiil B3aemomii. TexHiku «Komeco
KUTTs», «KoyunHrose konecoy, «lllkamyBaHHS». AJITOPUTM PO3MIUPEHHS 30HU
kombopty. bazoBi momen xoyuuHry: «T», «GROW»y». EdexrtuBni momeni
npodeciiinoro koyuuHry: «Peamphicte — gis», «llramxkay. [Momyk «Cnimoi
IAMWY».  AJITOPUTM  TPUUHATTS e(deKTHUBHUX pimieHb. Po3poOiieHHs 1
JOTpUMaHHA €(EKTUBHOIO IUJIaHy JOCATHEHHsS pPe3ylbTaTiB y KOYYHHIOBIH
B3aemoqii [lmaH mMmIArOTOBKM Ta TMPOBEACHHS KOyd-Ccecli. YKJIaJaHHS
KOYYMHIOBOI YroAu. 3AaTHICTh IHTETPYBAaTH 1 OLIHIOBATH JKepesna iHdopmallii.
CTBOpeHHST yMOB Oe3MepepBHOTO HaBUAHHS 3a JOTIOMOTOI0 KOydnHTY. Po3poOka
1 JoTpuMaHHs €(GEeKTUBHOIO IUIaHy JOCSTHEHHS pe3ysbTariB mnpodeciiHoi
TATBbHOCTI cy0’ekTa mapTHEpCchkoi B3aemomii. I[IpoBemeHHS  KIIACMYHOL
koyd-cecii. baszoBa Momens koyuumHTroBOi B3aemonii «lIpaBunbHa 1.
ITo3uTuBHMI  pe3yapTaT KOydyHMHroBoi B3aeMomii. Texnika «J/lekaproBi
koopauHatu». CeKpeTd YCIIIIHOTO MPOBEACHHS MEAAaroridyHoi Koyd-cecii.
Koy4rHroB1 HOMHJIIKH.

3asoannsa ona  camocmiunoi  pooomu. Onawmysamu  IHCMPYMeEHM
CY0 '€EKMUBHO20  OYIHIOBAHHA — pe3)bmamy. Bukopucmoeyouu  mexuixky
«lllkanoeannay (6io 1 0o 10), npogedimv nepesipky pe3yromamy 8
HACMYNHOM) KelUci:

Ketic: Knienm na nouamxy cecii oyin08as c6010 20MoGHICMb 00 PO3MOBU
3 KepisHukom Ha 3 6anu. B kinyi cecii 6in kaswce: «Hy, menep meni mpoxu
CHOKIUHIUEY.

Ha ocnosi keiicy Oaiime nucbmo8y 8i0no6iob HA HACMYNHI 3ANUMAHHA
Aki 2-3 ymouHo8anbHi 3anumants nompioHo nocmaeumu, wob oyugpysamu
yel «CRoKiuy ma nepesipumu CmiuKicmo pesyiomamy?



Tema 4. TexHiKH NMOCTAHOBKH 3aNIMTAHb Y KOYYMHIOBOMY npoueci (2

ron)

Mogeni MOCTaHOBKM 3amuTaHb y KOYYMHIOBOMYy mponeci 3a Toui
Cronudy3zom. JITHrBICTUYHA PI3HULIS MIXK 3alTUTAHHSMU «YOMY» Ta «HABIIIO» Y
KOHTEKCTI MOTHBAllli MiJ Yac KOy4YHMHroBoi cecii. Ponp may3m micis
MOCTABJICHOTO 3alUTaHHS Y KOYYMHTOBINM B3aeMojii. 3akpuTi 3anuTaHHs (1110
nependavyaroTh BIANOBIIb «TaK/Hi») BBAKAIOTHCS «BOUBISIMW» KOYUYHHTOBOTO
mpocTopy. Y SKUX PIAKICHUX BUIMAIKaX BOHM BCE X MpUIMycTuMi. Bumam
3aUTaHb Yy  KOYYMHTY:  TIHUTAHHSI-KPUTONAMH,  CYTHICHI  THTaHHA,
BIJIKDUTI-3aKPUTI MHUTaHHS, NUTAHHSA-IHTEPOpPETALlisi, PUTOPUYHI MHUTAHHS.
TexHiku nepepruBaHHs KIIIEHTA: TOMWIKH Ta npaBuiia. TexHiku GopMyIOBaHHS
3aMUTy KIJII€EHTA Ta BUBYEHHS HOro pecypcy. TUNU KOYYMHTOBHX ‘“‘pO3MOB”.
[ToHsATTS MUMHAMIYHOCTI “30HU KOMQOPTY” y KOy4HHTY . 30HA MOTEHIIWHUX
MOXKJIMBOCTEH KJII€EHTA y KOYYHMHTY. EMOITIHHI peakiiii KJi€HTa Ha BiAKIagaHH i
BIJIMOBIAANIBHICTS Y KOYUMHTY. JIaHIIOKOK JeMOTHBAIlii. 3aluTaHHS KOyda y
poGoti 3 kmieHtom no mozemi ABCD y mpoueci «Big cutyaumii o aii».
MotuBailist 10 3MiH, IK OCHOBa KOyYMHT'OBOT'O TIPOIIECY.

3asoanns ons camocmiunoi pooomu. Ilpocnyxamu 6yov-sike iHmepa 1o
gidomoi ocooucmocmi (na YouTube) i eunucamu 5 3anumansv dcypHaiicma, siKi
oyau  3akpumumu  abo maninyiamusHumu. Ilepenucamu ix 'y cmuni
npogecitinozo koyuuney. Pezynomamu ogopmumu y euenadi ananimuuHozo
361my.

3micToBuii Moayab 2. IIpakTu4Hi acneKTH BUKOPUCTAHHA
KOY4-1iflJIbHOCTI.

Tema 5. Buam Koyy-AisiIbHOCTI y comiajbHiil B3aemomil Ta
CaMOpPO3BHUTKY (2 rox)

3mict piBHIB ciyxaHHs 3a C. BitBopt (mmoBepxHeBe, (GOKycoBaHe, INI0OaIbHE).
deHoMeH paropry 3 TOUYKH 30py IICHXOJIOTii Ta HeklpoObioiorii (poib
J3epKabHUX HEWpoHIB). Pi3HuUISI pamopTy y KOYYHMHTYy B TIOPIBHSHHI 13
3BUYAHHOIO0 APYKHBOIO CUMIIaTiero. BHyTpimHI GiasTpu Koyda (OI[iHIOBaHHS,
MOPIBHSHHSA, aBTOOlorpadiyHa Mmam’sTh), 10 HAWOLIbIINE 3aBaXKAIOTh IMOYYTH
CIpaBxHii 3anuT KiieHTa. [loHATTS MeramoBimomiieHHs KiieHTa. CriocoOu
JIarHOCTYBAaHHA HEBIAMOBIAHOCTI (HOHKOHTPYEHTHICTh) MIDK CIIOBaMU Ta
MIMIKOIO KJIi€HTa. ETHYHA Mexa MIXK «TITHOOKUM CIyXaHHSIM» Ta «BTPYYaHHSIM
B 0COOHCTI KopAoHW» KiieHTa. OcoOnMMBOCTI Jail(-KOy4HHTY, BIAMIHHOCTI



nand-koyuuHry — Big ~— mcuxotepamii.  Metogosoriss  OGi3HEC-KOYYHHTY.
[lcuxomoriuni  crparerii B NEPCOHAIBHOMY  KOy4yMHTY. OcCOOIMBOCTI
MEearoriYyHOr0 KOYYHHTY. YNPaBIIHCHKUN KOYYHHT. MeTOmoIOorisi CUCTEMHOTO
KOy4YMHTy B opranizamii. Ctparerisi B KOPINOPaTUBHOMY KOy4YHHTY. ‘“Mopenb
yaromkenns” Haanepa-Tymmana, mogens 7C. KoyduHr kepiBHUKIB Ta MEPIIMX
oci6. Kap’epamii xoyumnr. OCHOBHI Mojieli KOMaHAHOTO KOy4dHHTY. KoydwHr
MPOEKTHUX Ta BIPTyaJIbHUX KOMaH]I.

3ae0annss  ona  camocmitnoi pobomu. 1. Crkradime «Yex-nucm
NPUCYMHOCMI KOY4ay, AKUU OU 6KIIOUA8 5 03HAK MO020, Wo KOyY nepedysac 6
2NUOOKOMY panopmi 3 KJIIEHMOM, [ 5 «MPUBOIHCHUX CUSHANIBY, SKI C8I0UAmMb Npo
empamy konmaxmy. 2. Po3pobims nian xoyuune06020 cynpogooy eemepana abo
BIIO, saxuii nosepmaemscs 0o npoghecitinoi disnvnocmi (3—5 ceciti). Busnaume
O3HAKU, 3a SAKUX KOYYUHZS HeOOYLIbHUU [ KIIEHma Cli0 nepeHanpasumu 00
NCUXOI02a-KOHCYIbMAHma abo ncuxomepanesma.

Tema 6. IlepconanbHMi OpeH KOy4a Ta MO0YI0BAa YCHIIIHOI MPAKTUKH (2
roj)

Pi3HuIA MK «HIIIYBaHHSIM 32 TEMOIO» (HANPUKJIIAJ, KOYUYHHT Kap €pH) Ta
HIITYBaHHSAM 32 ayJUTOPi€r0» (HAMPHUKIIAA, KOyYHHT IS )KIHOK-TIITPUEMIIIB).
OOrpyHTyliTe 3B’SI30K MDK BapTICTIO KOYYMHIOBOi cecii Ta piBHEM
BIIMOBIAAIBHOCTI Kii€eHTa. SIK (DeHOMEH «IliHU K (UIBTpa» BIUIMBAE HA SKICTh
KOYYMHTOBOi B3aemoii. YoMy aeMIliHr (BCTAaHOBJIEHHS 3aHM)KEHUX I[1H) YacTO
MPU3BOANTH 1O IIBUAKOIO BUTOpPaHHS KOy4ya Ta BIJCYTHOCTI PE3YyJbTATIB y
KJI1eHTIB. OCHOBHI NepeBard NepcoHanbHOro OpeHay. OcoOIMBOCTI CTBOPEHHS
nepcoHagbrHoro Openay koyda. opmyna ocoducroro OpeHy: mpodeciitii poi,
coIliajibHI POJIi, OCOOHMCTICTh KOMYyHiKamis. CKIamoBi 0COOHMCTOrO OpeHay
koyda. Crpareris mepcoHalbHOTO OpeHny. BusnauenHs ‘“‘maiijaHuMKiB
KOMYHIKaIli” B TMpoIeci MpocyBaHHS ocoOucToro Openmy. Camope3eHTallis:
OCOOJIMBOCTI, KOMIETEHTHOCTI, HaBHYKH. TE€XHIKa CTOPITENIHTYy B MPOIECI
MPOCYBaHHs 0COOUCTOro OpeHIy Koyua.

3asoannsa ona  camocmiinoi pooomu. Poboma 3 «Cunopomom
camoszsanysay. Bunuwims 5 nynkmis eauioco nonepeoHb020 HCUmMme8o20 ma
npogheciiino2o 00csidy (Hagimv He 3 NCUXO0J02ii), AKI NIOCUNIOIOMb BAC K KOVYA.
Pospobims  pexexomenoayii camomy cobi Ons pobomu 6 cghepi KOYUUHZ).
Pesynomamu ogpopmumu nucemoso.



Ilpuxnao: «Miu 10-piunuii 0oceio y nocicmuyi O0onomazae MeHi po3ymimu
CMPYKmMypy ma CUCmeMHi NOMUIKU KILIEHMIG-OI3HECMEHIBH......

Po3noaija ronuH, BUALJIEHHX HA BUBYEHHS TUCHMILIIHU

«I1cHX0JI0Tist KOYYHMHIY)»

Po3noain ronnx
HajimenyBaHHs BUIIB PoOiT
JAeHHA 32049HA
¢popma ¢popma
Camocriitna po06oTa, rof, y T.4.: 60 82
OmnpairtoBanHs Marepiaity, BUKJIaIEHOTO Ha JIEKIISAX 14 8
[linroroBka 10 MPaKTUUYHKUX 3aHATH Ta 24 10
KOHTPOJIbHUX 3aXO0/I1B
[linroroBka 0 MOTOYHOTO KOHTPOJIIO 5 5
OmnpailtoBaHHs Marepianty, BAHECEHOrO Ha 17 59
CaMOCTIifHE BUBUCHHS

HOJITHUKA KYPCY
1) w000 cucmemu nomouHo20 i NIOCYMK08020 KOHMPOTIIO

Opeanizayis nomoyHo20 ma nioCyMKOBO20 CeMecmpo8o20 KOHMPOIIO
3HAHbL CMYOEHMiB, NPOBEOeHHs NPAKMUK ma amecmayii, nepegeoeHHs
noKa3HuKie axademiynoi ycniwnocmi 3a 100-6anvHOI0 WKANOW 6 cucmemy
OYIHOK 3G HAYIOHANLHOW WKA0H0 30IUCHIOEMbCA 321010 3 “Tlonodxxcenuam npo
cucmemy HNOMOYHO2O 1 NIOCYMKOBO2O KOHMPONIO, OYIHIOBAHHA 3HAHL MdA
BUBHAYEHHS pellmunzy 3000y6auie ocsimu”. O3HAUOMUMUCL 3 OOKYMEHMOM
MOCHA 30 NOKJIUKAHHSM.

2) w000 ockapicenna pe3yromamie KOHMPOJIbHUX 30X00i6

3006ysaui euwoi ocgimu maromv NPao HA OCKAPIHCEHHS OYIHKU 3
OUCYUNTIHU  OMPUMAHOI Ni0 Yac KOHMPOIbHUX 3ax00i6. Anensayis
30iticnioemovcsi  6i0nogiono 0o «llonooicennss  npo  nonimuky ma
8pe2yniosants KoHgikmuux cumyayiiy. O3HatioMumucs 3 0OKYMeHmoM
MOXMCHA 34 NOKJIUKAHHM.

3) w000 ionpayro6anHa NPONYWLEHUX 3aHAMD



https://docs.google.com/document/d/e/2PACX-1vS8ftlXYi8UTwh3l0d-n5GdKVCG5O3qt2ervFPtRNBz_JNt1L-0A4difGtKnNia8Q/pub
https://bit.ly/3CnfUgk

3eiono “Ilonooicennss npo opeauizayiro 0csimubo20 npoyecy” 3000V68au 00ONYCKAEMbC 00
cemecmpo8o20 KOHMpONIO 3 KOHKPEMHOI HA8UANbHOI OUCYUNTIHU (CEMECMPOBO20 eK3AMEHY,
oughepenyitiosanozo 3auiky), AKuo 6iH 8UKOHAB YCi 8UOU pobim, nepedbayeri Ha cemecmp
HABYANbHUM NIAHOM MA  CUIAOYCOM/POOOYOI0  NPOSPAMOI0  HABYANLHOI  OUCYUNTIHU,
niomeepous ONAHYBAHHSA HA MIHIMANbHOMY DI6HI pe3yibmamieé HAGYAHHSA (ompumas >33
banu), 6iOnpayioeas BU3HAYeHI HOUBIOVAILHUM HABYANLHUM NIAHOM 6CI JeKYIlHI,
NPAKMU4Hi, CeMiHApCbKi ma aabOpamopHi 3aHAMms, HA SAKUX 6IH OV8 8Ii0CYMHIl.

O3HatioMumuce 3 OOKYMEHMOM MONCHA 34 NOKIUKAHHSIM.

4) w000 oompumanun akademiunoi 0oopouecnocmi

“Ilonooicenss npo axademiuny 0obpouecHicmv” 3aKpinioe MOPAIbHI
NPpUHYUNU, HOPMU MA NPABUIA emUYHOI NOBeOIiHKU, NO3UMUBHOZO,
CHPUAMAUBO20, O00OPOYECHO20 OCBIMHLO2O | HAYKOBO2O Cepedosulyd,
npoghecitinoi  dianvHocmi  ma Npogeciino20  CRIIKY8AHHA — CRIIbHOMU
Vuisepcumemy, 6ukniadamHs ma NPOBAOINCEHHS HAYKOBOI  (meopuoi)
OiAIbHOCMI 3 Memow 3a0e3neyerHss 008ipu 00 pe3yIbmamié HABUAHHL.
O3Hatiomumuce 3 OOKYMEHMOM MONCHA 34 NOKIUKAHHSIM.

5) w000 eukopucmanna wWimMyuHo20 iHmeneKmy

“Ilonooicennsn npo axademiuny 000OpouecHicmv” GU3HAYAE NONIMUK)Y U000
BUKOPUCMAHHA MEXHIYHUX 3aco0i8 HA OCHOBI WMYYHO20 IHMeELeKm)y 6
ocgimnvomy  npoyeci. O3naiiomumucb 3 OOKYMEHMOM  MOJCHA — 3d
nokauxannsam. “Ilonooicennss npo cucmemy 3anobicanHs ma GUAGTIEHHs

akaoemiyHoeo niaziamy, camoniaziamy, abpukayii ma ¢anbcugikayii

akademiyHux meopie”’ Micmumov peKoMeHOayii w000 BUKOPUCMAHHA 8
aKaoemiuHux MmeKcmax 2eHepamopié Ha OCHOBI WMYYHO20 IHMENeKm).
O3naiiomumucs 3 00OKYMEHMOM MONCHA 30 NOKIUKAHHSAM.

OgT0
I

6) w000 suKOpUCMAHHA MEXHIYHUX 3aC00i6 6 ayOumopii ma npasuia KOMyHiKayii

Bukxopucmanus mobinbnux meneghonis, nianuiemie ma iHUUX 2adxicemis nio
yac JeKYitlHuX ma NpaKmuyHux 3auAms 00380NAEMbCA  GUKIIOUHO Y
HABYANbHUX YINAX (071 YMOYHEHHSI NeGHUX OAHUX, NEPesipKU NPAONIUCY,
ompumanHs 008i0Kk06oi inghopmayii mowo). Ha 2adxicemax nosunen Oymu
AKmMuo8aHull pexcum «bes 38yKy» 0o nouamxy sausmms. 110 uac 3ansamo
3a00pOHEHO  HAOCUNAHHA — MEKCMOBUX NOGIOOMIEHb, NPOCIYXO8YBAHHSA
MY3UKU, NepesipKa eeKMmpoHHOT nouimu, coyianbHux mepexc mowjo. I1io yac
BUKOHAHHSA 3AX00i6 KOHMPONIO SUKOPUCIAHHS 2a0dxcemis 3a00poHeHo (3a
BUHAMKOM, KOIU yYe nepeddaweHo ymoeamu toco npoeedenHs). Y pa3zi
nopyuwienHs  yiei 3a00poHU  pe3yibmam — amyIb08YEMbCA  0e3  npasa
nepecxknadanus.  O3HAUOMUMUCH 3 BIONOBIOHUM OOKYMEHMOM MOJICHA 3d
NOCUTIAHHIM.

Komynixayis 6iobysaemuvcs uepes enekmpoury nowmy i cmopinky oucyuniinu 6 Moodle.

7) w000 3apaxyeanHs pe3yibmamie HaAGUAHHA, 3000yMUX WIAXOM
dopmanvnoi/ingpopmanvnoi oceéimu



https://docs.google.com/document/d/e/2PACX-1vQyt0z40Wwlid4LIBHKyKI-gGnxWeg-TU-AKUwnjFQEqbBPFxTK6yADPHbrF-_-N6p22zJykEtEM-Y-/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vQmB8HZWC08qZgFHyeV8U1fQDu_H9R6BiuPviCIWhx2GrHaSjaxiLvZLFS2CRDE5KwV7JUZ7hd3XR7m/pub
https://ukd.edu.ua/sites/default/files/2025-06/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_21_%D0%BE%D0%B4_%D0%B2%D0%B8%D1%85%D0%BE%D0%B4%D0%B8%20%D0%B7%20%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%B8.pdf

IIpoyedypu susHanus pe3yibmamis HABYAHHS, 3000YMUX UWAAXOM POPMATLHOI/IHpOpMATbHOT
oceimu euznauaromvcsa «llonoscenHam npo nopsaooK GU3HAHHS pe3YTbMmamieé HAGYAHHS,
3000ymux waxom Hegopmanvnoi ma / abo ingopmanvHoi ocsimuy. O3nHaAUOMUMUCL 3
OOKYMEHMOM MOXMCHA 34 NOKIUKAHHAM.

HaBYaHHS, JIIJIEPCTBO Ta 3MIHU
https://www.coursera.org/learn/leadershi

Ne | Ilepenik onnaitH-KypciB [lepenik TeM, siKi MOXYTb OyTH

/o nepepaxoBani (32 yMOBH
HasBHOCTI cepTu(ikara Ha iM’s
Ta MPi3BUIIE
CTYZI€HTa/CTYCHTKH)

l. Po3moBu, mo HaauxawTb: Koyuunr | Tema 1. @inocodiss KOy4yuHTY.

Kittouosi Ta  npodeciitHi
KOMIIETEHIII1 Y KOYYHHTY.

p-coaching Tema 4. TexHIKM DOCTaHOBKH

(ceptudikar  OE3KOITOBHO 33  yYMOBHM | 3allIUTaHb Yy  KOYYHMHI'OBOMY

HAIMCaHHs MOTHBALIHHOIO JIMCTA 1 OTPUMAHHS | [IPOIIECi.

MiATBEPIKCHH )

Po3pobka Ta peamzamis crparerii [ Tema 3. bazoBi  momeni

KOYYHHTY KOY4YHHTOBOI1 B3a€MO/III.
[TepeBipka pe3yJIbTaTIB

https://www.coursera.org/learn/design-c
oaching-strategy

(ceprudikar  OE3KOIITOBHO 32  YMOBHU
HaIllMCaHHA MOTHBaHiﬁHOFO JIucTa 1 OTpUMaHHA
MATBEPHKEHHS )

KOYYMHTOBOI B3a€MOII1

Tema 5. Buau koy4-misiibHOCTI
y colianbHIA B3aemomii Ta
CaMOPO3BHUTKY

Tema 6. IlepconanpHMi OpeH
Koyya Ta MoOyqoBa YCHIIIHOT
MIPAKTUKH

METOU HABYAHHA

[Ipy BHBYEHHI JIHUCLMIUIIHA 3aCTOCOBYETHCS KOMIUIEKC METOMIB JUJISt

opraHizaiii HaBYaHHS CTYIEHTIB 3 METOI0 PO3BUTKY iX JIOTIYHOTIO Ta
a0CTpPaKTHOTO MUCJICHHS, TBOPYMX 3I10HOCTEW, MIABUIIEHHS MOTHBALii 10
HaBYaHHS Ta (OPMYyBaHHA OCOOMCTOCTI MalOyTHbOro (axiBis B Tay3i
MICUXOJIOT 1.

IIporpamumii pe3yabrar
HABYAHHA

MeTtoau HABYAHHSA

MeToau OLiHIOBAHHSA



https://ukd.edu.ua/sites/default/files/2022-12/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D0%BF%D1%80%D0%BE_%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA_%D0%B2%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%96%D0%B2_%D0%BD%D0%B0%D0%B2%D1%87%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B7%D0%B4%D0%BE%D0%B1%D1%83%D1%82%D0%B8%D1%85_%D1%88%D0%BB%D1%8F%D1%85%D0%BE%D0%BC.pdf
https://www.coursera.org/learn/leadership-coaching
https://www.coursera.org/learn/leadership-coaching
https://www.coursera.org/learn/design-coaching-strategy
https://www.coursera.org/learn/design-coaching-strategy

IIPS. Po3polbnatu nmporpamu | keiic-mMeTos; METOJ | MPAKTUYHHUI KOHTPOJIb; MHUCHMOBUMN
MICUXOJIOTIYHUX 1HTEPBEHIIH | MOAENIOBAaHHS MPOQECiHHUX | KOHTPOJIb, YCHUI KOHTPOJIb
(TpeHiHT, MICUXOTEparis, | cuTyariif; pedaekcuBHHMA

KOHCYJIBTYBaHHS TOWIO), | METOL, JIMCKYCII,

MIPOBATUTH ix B | mpoOieMHU METOA

1H/IMBIya bHINA Ta TPyHOBIl

pOOOTI, OILIIHIOBATH SAKICTh.

IIP8. OminroBatu cCTymiHb | Keiic-MeTOx;  NPOOJIEMHUIl | yCHUH ~ KOHTPOJIb,  IHCbMOBHIA
CKJIaIHOCTI 3aBaHb | METOA; JUCKYCIMHMI METOJ; | KOHTPOJIb; MPAKTUUYHUN KOHTPOJb,
TOSUTBHOCTI  Ta  TpUAMAaTH | METOX MOJICITIOBAaHHS | B3aEMOKOHTPOITb

pIllIEHHsT TIPO 3BEpHEHHs 3a | mpodeciitHmX CHUTYaIIiH;

JIOTIOMOT' 00 abo | pedneKCUBHHIA METON

TiIBUIIICHHS KBasTi(hiKarrii.

ITP9. BupimyBatu eTW4HI | TUCKYCIS, METOJ | MUCbMOBHII ~ KOHTPOJIb;

JUJIEMH 3 OMOPOI0 HAa HOPMH | MOZETIIOBaHHS, MPOOJIEMHUI | KOHTPOJIb

3aKOHY, €THYHI TIPUHITATIN Ta
3arajJbHOJIFOACHKI IIIHHOCTI.

METO/I

I1P11. 3aiicHIOBaTH
ajanramio Ta Moaudikario
ICHYIOUHX HAyKOBUX
maxomiB 1 METOmIB 10
KOHKPETHHUX CUTYyaIlii

npodeciitHOl AiSITBHOCTI.

POOIEMHO-TIOITYKOBHI
METOJ;
1H(pOpMAaIiHHO-TTOIITYKOBHIA
METOJI, TUCKYCist

HpaKTI/I‘IHI/Iﬁ KOHTPOJIb; MMCHbMOBUM

KOHTPOJIb, YCHUN KOHTPOJIb

OIIHIOBAHHA PE3YJIBTATIB HABYAHHA

Bun 3mMmicT % Bia Bbax
3arajibHoI )
OIiHKH min max
[Torouni
KOHTPOJIbHI Aynuropna pobora 60 35 60
3aX01
[TixcymkoBi
KOHTPOJIbHI Ex3amen 40 25 40
3aX0u




Bcroro: - 100 60 100

[Tpouenypa mnpoBeaeHHS KOHTPOJIBHHUX 3aXO[iB, a CaMe€ IOTOYHOIO
KOHTPOJIO 3HaHb IMPOTATOM CEMECTpy Ta IMiJICYMKOBOIO CEMECTPOBOIO
KOHTPOJIIO, perymoerbest  «IlonokeHHsIM 1Tpo CHUCTEMY NOTOYHOIO Ta
MiJICYMKOBOTO KOHTPOJIFO OI[HIOBaHHS 3HAHb Ta BHU3HAYCHHS PEUTHHTY
CTYJEHTIB», SKE€ PO3MIIIEHO Ha cailTi yHiBepcuTery B posaium «IlyOmiuna
iHbopmartis»: https://ukd.edu.ua/node/1149

@dikcallis MOTOYHOT0 KOHTPOJIO 3IIACHIOETbCS B “EleKTpoHHOMY
KypHajl oOMIKy YCHIIIHOCTI aKaJeMI4HOi Tpynu’”’ Ha MiJCTaBl YOTHPUOAIbHOI
mKana - “27; “37; “4”; “5”. YV pas3i BIACYTHOCTI CTyA€HTa Ha 3aHSTTI
BUCTaBIAE€TbCS “H”. 3a pe3yiabTaraMd MOTOYHOTro KoHTpono y Kypnamni,
ABTOMaTUYHO BU3HAYAETHCS MIJACYMKOBA OIIHKA, 3IIACHIOETHCS MiAPaXyHOK

IMPOIIYHICHUX 3aHATD.

Kpumepii ouinrosanns 8ionoeioi na npaKmuyHoMy 3aHAMMI:

Kinbkicts XapakTepucTuka
OaiB
5 0aJjiB 3100yBay B OBHOMY 00Cs31 BOJIOAIE HAaBYAIBHUM MaTepiajaoM,

BUIBHO CaMOCTIMHO Ta apryMeHTOBAaHO MOro BUKJIAJA€ IMiJ 4ac
YCHUX BUCTYMIB Ta MUCbMOBHX BiJIMOBIJIEH, NMHMOOKO Ta BCEOIYHO
PO3KpHUBAE 3MICT TEOPETUUHUX MUTAHb Ta MPAKTHUYHUX 3aBJIaHb,
BUKOPHUCTOBYIOUM TMpU I[bOMY OOOB’S3KOBY Ta JOJATKOBY
JiTeparypy. [HiIiaTUBHE Ta TBOpYE CTaBICHHA 10 BUKOHAHHS
pPI3HHX TUIIB 3aBAaHb. [IpaBUIBLHO BUKOHYE YyCl 3aBIaHHS.
3m00yBay OCBITHM BOJIOMI€ BCiMa HEOOXITHUMH TMPAKTUYHUMU
HABUYKAMH.

4 0am B Ounbmnii Mipi BOJIOJl€ HAaBYAJBHUM MAarepilajoM, aje MOXKe
JOMYCKAaTH HE3HauyHl MOMWIKM MiJ Yac YCHHUX BHUCTYMIB Ta
MMCbMOBUX  BIAMOBIJEH, BUKOPUCTOBYE JIHMIIE OOOB’SI3KOBY
JiTepaTypy, HEAOCTaTHHO APTYMEHTYE AYMKY, PO3KPHUBAE 3MICT
TEOPETUYHUX TMHTaHb Ta TPAKTUYHUX 3aBIAaHb HE ITOBHOIO
MIpOIO, JIOMYCKAIO4YM TPHU I[bOMY OKpeMi HETOYHOCTI. 3100yBay
BOJIOJII€ OUTBIIICTIO HEOOX1JHUX MPAKTUIHUX HABUYOK.

He B mnoBHOMy o00cs31 BOJIOAIE HABYAJIBHUM MaTepiajioM.
3 6aum @®parmentapHo, 3 noMuikamu (0e3  apryMeHramii = Ta
OOTpYHTYBaHHsI) BHKJIaJa€ WOTO TiJ Yac yCHUX BHUCTYMIB Ta
NMUCBMOBUX  BIJIMIOBiZEH, HEAOCTAaTHHO  PO3KPUBAE  3MICT
TEOPETUYHUX TUTAHb Ta MPAKTUIHUX 3aBJIaHb, JIOMYCKAIOYH MIPU
[bOMY CYTT€BI HETOYHOCTI. 3100yBay BOJIOAIE MEHII SIK
MOJIOBUHOK) HEOOX1THUX MPAKTUUYHUX HaBUYOK.



https://ukd.edu.ua/node/1149

2 0aum

[ToBepxHEBO BOJIOAIE€ HABUAIHLHIM MaTepialioM Ta HE B3MO3i HOTro
BUKJIACTH, TIOSICHUTH, HE PpO3yMi€ 3MICTy 3HAYHOI YACTHHH
TEOPETUYHUX THUTAaHb Ta NMPAKTUYHHUX 3aBJlaHb, 3aCBOEHO JIUIIIC
JIesIK1 TIOHSATTS 3 TeMU. 300yBay HE PO3yMi€ 3MICTy TEOPETHUHUX
MUTaHb Ta TPAKTUIHUX 3aB/IaHb.

Kpumepii ouinwseannusa camocmiiinoi pooomu:

Kinoxicmo
oanie

Onuc kpumepir

5 oanie

3aBnaHHs BHUKOHAHO TIOBHICTIO, 3 BHCOKHMM pIBHEM SIKOCTI,
JEMOHCTpYye  TnMMOOKe  pO3yMiHHSA  Mmarepiamy.  PoGota
XapaKTePU3YEThCS TBOPUYMM MIAXOAOM, TIJIMOOKUM aHAI30M 1
3aCTOCYBaHHSIM TEOPETUYHUX 3HAHb HA MPAKTHUIN. YCi aCMEKTH
3aBJIaHHSA PO3KPUTO, a PE3yJIbTaTH POOOTH € OOTPYHTOBAHUMH. Y
MPAKTUYHUX 3aBIAHHSIX BUKOPHUCTAHO MPAaBUIBHI METOAM aHATIZY
Ta TPUHAHATO ONTHUMaNbHI pimeHHa. CTpykTtypa ¥ odopmieHHsS
po0OTH BIANMOBIZAIOTH yCIM BHUMOTraM, po0OTa BHUPI3HAETHCS
YITKICTIO Ta JIOTTYHICTIO.

4 6anu

3aBmaHHs BUKOHAHO SIKICHO Ta 3 JOTPUMAaHHSIM OCHOBHHUX BHUMOT.
Pobora neMoHCTpye HOOCTaTHI piBEHb PO3YMIHHSA Marepiany,
HasIBHICTh BHCOKOTO PIiBHSI PO3BUTKY HAaBMUYOK aHaJI3y, CUHTE3Y,
y3arajibHeHHs. TeopeTWyHi 3HAHHS 3aCTOCOBAHO TPABHUIIBHO,
3aJly4€HO BIANOBIIHUNA 1HCTPYMEHTApIi JJi1 BUKOHAHHS 3aBJaHb.
VY mnpakTUYHUX 3aBJAHHSAX PE3ylbTaTH 3/€0UIBIIOIO KOPEKTHI,
X0ua MOXYThb OyTH HE3HAuHI HENOJIIKM B JETANAX, TaKUX SIK
HEMOBHUM aHaNI3 OKpeMux acnekTiB. Poborta cTpykrypoBaHa i
JOoTiYHO o(dopMIiIeHa, a BHCHOBKHM BIJMOBIAAIOTH ITOCTABJICHUM
missM. OdopMIIeHHS BIJMIOBIIa€ BUMOTaM, He3HAUYH1 HEJIOJIIKUA HE
BIUTMBAIOTh Ha SKICTh. Pe3ynmbratm poOOTH MOXYTh OyTH
BUKOPHCTAaHI Ha TMPaKTHUIll, aje OKpPEeMi AacCMeKTH IMOTPEeOyIOTh
JOOIPALIIOBAHHS.

3 6anu

3aBIaHHS BUKOHAHO 3 JOTPUMAHHSIM OCHOBHHUX BHMOI, OJIHAaK
BOHO JEMOHCTPYE CepelHid piBEHb PO3YMIHHS Marepiary
CTyIEHTOM. Y poOOTI BHUKOPHUCTAaHO OOMEXKEHY KIIbKICTb
TEOPETUYHUX JIKEepesl, a00 BOHM 3aCTOCOBaHI HEKOPEKTHO. J[ns
NPaKTUYHUX 3aBAaHb Pe3ylIbTaTh MalOTh 3arajbHy BIANOBIAHICTb
BUMOTaM, MPOTE MPUCYTHI HEJIOMIKU B AETANSIX, TAKUX SIK HETIOBHE
PO3KpUTTS 3aJjadyl YU HasBHICTb OKpeMHX MOMMWIOK. CTyneHT




JIEMOHCTPY€E 3/IaTHICTh BUKOHYBATH 3aBIaHHsI, aje 0e3 J0CTaTHhOI
DIMOWHU Ta KPUTUYHOTO OCMHUCICHHA. HasBHI HENONIKH B
CTPYKTypl pobOoTu abo 3acTocyBaHHI MeToAiB. YacTkoBO
JOTPUMAHO BUMOTU 70 OGOPMIICHHS, ajie € JIOT14HI HETOYHOCTI.
Pesynsrarm pobotm MaroTh OOMEKEHE IpaKTHYHE 3HAYCHHS,
MO>KJTUBI TIOMIJIKH B X 3aCTOCYBaHHI.

2 oanu 3aBIaHHA BHMKOHAHO 4YacTKOBO a00 HEBIAIIOBIAHO IO
NOCTaBJIEHUX BUMOT. Pe3ynpratu poOOTH AE€MOHCTPYIOTh HU3bKUN
piBEHb pPO3YMIHHS TEMH Ta BIJACYTHICTh CaMOCTIMHOCTI Y
BUKOHAaHHI. [Ipy  BHKOHaHHI  3aBHAHHA  CIIOCTEPIra€ThCs
MIHIMAJIbHE 3QJIy4€HHS TEOPETUYHHUX 3HaHb, HE BUKOPUCTAHO 3a
HEOOX1THOCTI HaJeXHUI 1HCTpyMEHTapiil. ¥ NpakTUYHUX TUIAX
3aBlaHb JOMYIIEHO CEpHO3HI TOMUJIKH, SIKI TMPU3BOAITH 10
BUKpPUBIIEHHS CyTi poOoTu. [lopyuieHo BumMoru A0 opopMiIeHHS
a00 CTPYKTYpH, a TaKOX CIIOCTEpIraloThCsi rpy0l MOMUIIKH B
OOTpyHTYBaHHI pillleHb YW pe3yabTaTiB. PoboTra XaoTH4HO
CTPYKTypOBaHa, HE€ JOTPUMAaHO BHUMOI 10 OQOPMJIEHHS, a
pe3yiabTaTH €  HEKOPEKTHUMHU ab0  HENpUIaTHUMH IS
IPAaKTUYHOTO 3aCTOCYBaHHS.

0 oanie 3aBnaHHs HE BUKOHAHO 200 BUKOHAHO MOBHICTIO HEMPABUIHHO

VYci mpomnymieHi 3aHATTS, a TaKO)K HETaTUBHI OINIHKK CTYJICHTH JCHHOI
dbopMu HaB4aHHS 3000B’s3aHI BIAMPAIIOBATH BIPOIOBXK TPbOX HACTYITHUX
THXKHIB. Y BUNAQAKY HEIOTPUMAHHS 1i€i HOPMH, 3aMiCTh “H” B *KypHaui Oyne
BucTtaBiaeHo “0” (wynp OanmiB), Oe3 mpaBa mnepeckianaHHs. BiampairoBaHe
JIEKLIHE 3aHATTS B €JIEKTPOHHOMY KypPHAJIl TO3HAYAETHCS JIITEPOIO «BY.

Jlo MmaCyMKOBOTO KOHTPOJIO JIOMYCKAIOTBCA CTYAEHTH SKI 32
pe3ysibTaraMi MOTOYHOIO KOHTPOJIIO OTpUMalid He MeHme 35 OamB. Yci
CTYACHTH, IO OoTpuMaiu 34 Ganu 1 MEHIIE, HE JIONMYCKAIThCA 0 CKJIaJaHHs
MiJICYMKOBOTO KOHTPOJIIO 1 Ha MIJACTaBl YKJIaJaHHS JOJATKOBOIO JIOTOBODY,
3MIACHIOIOTh MOBTOPHE BUBYEHHS JUCHUUIUIIHA  BIPOJOBXK HACTYIHOTO
HABYAJILHOTO CEMECTPY.

[lincymMKoBHIT KOHTPOJIb 3HAHB Y (DOPMI €K3aMEHY TTPOBOAUTHCS Y BUIIISAI
KOMIT FOTEPHOTO TECTyBaHHS. 3a pe3ylbTaTaMu IMiJICYMKOBOTO KOHTPOJIIO
(ex3ameH) cTyaeHT Moxe oTpumaru 40 GamiB.

CryneHTH, SKi TiJ Yac MiJICyMKOBOTO KOHTPOJIO oTpuMmanu 24 Oamu i
MEHIIIE, BBaXAIOTHCS TaKUMH, IO HE CKJIAJIM €K3aMeH 1 MOBHHHI WTH Ha
NEePeCKIaIaHHs.

3arajibHa CEMECTpOBa OI[IHKA 3 JUCLUMIUIIHHU, sIKa BHCTABISETHCS B
€K3aMCHAIIMHUX BIJOMOCTSAX OIlIHIOETbCA B Oamax (3rigao 3 Ikasoro



ouninoBanHs 3HaHb 3a €EKTC) 1 € cymoro 6a1iB OTpUMaHUX MiJ] 9ac MOTOYHOTO
Ta MiJICYMKOBOTO KOHTPOJTIO.

IkaJua ouninroBanus 3HaHb 32 EKTC:

Ouinka 3a HAIOHAJILHOIO PiBeHnnb pocsirnenb, % MIxaxa ECTS
IKAJI0I0
HaunionaabHa nudepenuiiioBana mkaJsa
BiagmiaaO 90 - 100 A
106 83 -89 B
o0pe
. 75 - 82 C
) 67 —74 D
3a10BUIBHO
60 — 66 E
) 35-59 FX
HezanosuisHO

0-34 F

CryneHTtH, siki He 3’4BWJIMCS Ha €K3aMeH 0e€3 NOBaXHUX MPUYMH,
BBAKAIOTHCS TAKUMH, 10 OTPUMAJIA HE3aJ0BUIbHY OIIHKY.

PEKOMEH/IOBAHI JKEPEJIA IH®OOPMAIIII
OcHoBHa JiiTeparypa

. Bitmop [Ix. EpexrtuBanii koyuunr. [IpuHuunu 1 npaktuka / mep. 3 aHnI. 5-Te
BuJl. Kuis : ONE publishing, 2019. 336 c.

. Heper’siuko C. I1. Ilcuxoorist KOy4uHTY : HABYaJIbHO-METOINYHI pEKOMEH/IAITI1.
Yepniris : HYUK imeni T.I'. lleBuenka, 2024. 68 c.

. KocteBa T. b. IlpakTukym Koy4-IisUIbHOCTI: METOIWYHI BKa3iBKU. MUKoOJaiB:
Bua-so UHY im. ITerpa Morumm, 2019. 40 c.

. Hexuncpka O.0., Tumenko B.M. OcCHOBM KOy4YMHTIY: HaBYaJbHUN MOCIOHHK.
KuiB ; Xapkis : TOB «IICA TIJIFOC», 2017. 220 c.

. Cranbep M. b. HaBuuku koyuuHry. [oBopiThb MeHIIe, muTaiiTe Oulblle U
Ha3aBXIU 3MIiHITH criocid cBoro jigepctBa / mep. 3 aHnl. K. Opnoa. Kuis:
Momnoumnit, 2024. 248 c.
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[Ipodeciiini cranmapTu

bi6mioreka ICF Ukraine (Mixxaaponna dezaepaiiisi KoyduHry B Ykpaini). CtarTi
Ta NepeKIaan KOMITETCHITIH YKPATHCHKOIO MOBOIO. URL:
https://icf-ukraine.org/articles
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Ta KOMEHTap1 ICF Ukraine Chapter, 2021. URL:
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Banepis ['minaka. 4-te Bua. Kuis : Hamm ®opwmar, 2024. 288 c.

Koansuyk T. O. BukopucraHHs TEXHOJOrIH Ta IHCTPYMEHTIB KOYYHHIY B
OCBITHBOMY Tporieci: MmeToguuHuii nociOHuk. Xuromup: O.0. €penok, 2021.
314 c.

KoyuuHT: TEXHOIIOTisI PO3KPHUTTS BHYTPIIIHHOTO TMOTEHINATY JOCIiTHUKA :
HaBYAJIbHO-METOJMYHUNM TOCIOHMK uIsi  37100yBadiB  OCBITHBO-HAYKOBOTO
CTymeHs «JokTop ¢imocodii» 31 cremianbHocTi 051 Exonomika ycix dopm
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