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BCTYII

AHorauis HaBuaabHoi qucuumiinn «OCHOBU TEOPII MOBHOI
KOMYHIKAIII»

Hucrumnina «OcHOBH Teopii MOBHOI KOMYHIKallii» € HOPMAaTHBHOIO
JTUCITUIUTIHOIO MKy mpodeciifHoi miarotoBku. Bona pospaxoBana Ha 1
CEMECTDp 1 MICTUTh 3arajioM 3 KpeIuTH.

HapuanbHa aucuurunina «OCHOBM TeOpli MOBHOI KOMYHIKallli» HaJIEKUTh
70 YKcia AUCUUIUTIH, [0 MalOTh BaYKIMBE TEOPETUYHE 1 MPAaKTUYHE 3HAYCHHS,
OCKUIBKM BMIHHS CIUIKYBaTUCS TMOJSra€ HE JIMIIE Yy MPaBUIbLHOMY
(dbopmyItOBaHHI BHUCJOBIIOBAHHS BIAMOBIIHO JI0 TpaMaTUYHUX, JIEKCUYHUX,
CTHJIICTUYHHX Ta 1HIIUX BUMOT, a i Y 3HaHHI TOTO, B SIKHX PEAThbHUX KOHTEKCTaX
MOXJIMBI TI YW Ti BHUCJIOBIIOBaHHSA. Y 3B’S3Ky 3 LHMM HOTPIOHO BMITH
aHaJi3yBaTU KOMYHIKAaTMBHY CHTYaIlll0, PO3Ii3HABATH 1i BaXJIUBI pPHUCH U
NEePEKIIF0YaTH MOBHHMM PETICTP 3aJIKHO BiJ THUITY 1 CIOCO0OY CHIJIKyBaHHS.

Mertorw nucummiind € (HOpMyBaHHS y 3100yBadiB OCBITM CHUCTEMHOTO
PO3yMIHHS TEOPETHUYHHUX 1 MPAKTUYHUX 3acajJ MOBIICHHEBOI KOMYHIKaIlii,
PO3BUTOK KOMYHIKATHBHOI  KOMIIETEHTHOCTI Ta 31aTHOCTI e(EeKTUBHO
BUKOPUCTOBYBaTH yKpaiHCbKy ¥ 1HO3eMHI MOBH B pi3HHUX cdepax
MIKXOCOOHMCTICHOTO,  MPOQECIHHOTO, aKaJeMIYHOTO Ta  MDKKYJIBTYPHOTO
CHiKyBaHHs. JlucumruiiHa copsiMoBaHa Ha (OpMyBaHHS HABUYOK aHAI3Y
KOMYHIKaTUBHUX MpPOLIECiB, BepOaJbHUX 1 HEBepOaIbHUX 3acO0IB KOMYHIKaIIli,
KOH(UIIKTHUX Ta MDKKYJIBTYPHUX CHUTYyallli, 3acTOCYBaHHS BIJIOBIJHUX
KOMYHIKaTHBHUX  CTpaTerid, a  TakoK  BHKOPHUCTAaHHS  Cy4YacCHHX
1H(popMaIiTHO-KOMYHIKAI[IHHUX TEXHOJIOT1M 1 caMOCTiHHOI poboTH 3 (PaxoBoIO
1H(popMarii€ero.

OCHOBHUMU 3aBAAHHSIMM JTUCIUIUIIHU €:

e chopMyBaTH PO3yMIiHHS CYTHOCTI, (DyHKIIIH, GOpPM 1 BUJIIB MOBJIEHHEBOI
KOMYHIKaIlii Ta i poii B MDKOCOOWCTICHIM, TpodeciiiHiid, akageMidyHId 1
CYCIIUTbHIN B3a€MO/IIT;

¢ O3HAIOMHUTH 3 OCHOBHHUMH MOJIEISIMU Ta TEOPETHUYHUMH IIIXONAMHU IO
BUBUCHHS KOMYHIKAIIIi;

echopMyBaTH pO3YMIHHA CTPYKTYpMU Ta OCHOBHMX KOMITOHEHTIB
KOMYHIKaTHUBHOTO MPOIIECY, HOTO KOHTEKCTY, €TaIliB 1 MEXaH13MiB;

ePO3BUHYTH HaBUYKM aHaN3y KOMYHIKaTUBHUX CHUTYyalld, Oap’epiB i
YUHHUKIB €()eKTUBHOCTI KOMYyHIKallii;

e cOpMyBaTH HABUYKH 3aCTOCYBaHHS MPUHLHUIIB €PEKTUBHOI, €TUYHOI Ta
PEe3yJIBTaTUBHOT KOMYHIKAIIIi,

e¢PO3BUHYTH BMIHHS  3aCTOCOBYBaTH KOMYHIKaTHBHI  cTparerii y
KOH(IIIKTHUX CUTYaIlisIX, IEPEroBOpax Ta mpodeciitHiii B3aeMOoil;



echopMyBaTH PO3YMIHHS OCOOIMBOCTEH BepOaNbHOI Ta HEBepOaIBHOT

¢PO3BHHYTH BMIHHS aHaJli3yBaTM MOBHI 3acOOM, KOMYHIKaTMBHI CTHIII,
pEricTpu Ta 3HAYEHHS MOBIJOMIIEHB 3aJIEKHO B1J KOHTEKCTY;

echopMyBaTH  HABUYKA  €(DEKTUBHOTO  CIIyXaHHS, apryMeHTaIlli,
MOSICHEHHS, TIEPEKOHAHHS Ta BCTAHOBJICHHS NpodeciitHoi B3aeMoii,

e¢O3HAOMUTH 3 OCHOBHMMH KOMIIOHCHTAaMH KOMYHIKaTUBHOI  Ta
MDKKYJIBTYPHOT KOMIIETEHTHOCTI;

ec)OpMyBaTH PO3YMIHHS  BIUIMBY  KYJbTYpH, LIHHOCTEWH, HOPM,
CTEPEOTHUIIIB 1 COL[IaJIbHOTO KOHTEKCTY Ha MPOLIEC KOMYHIKallii;

¢ PO3BUHYTH HABUYKHU aHAJI3y MIKKYJIbTYPHUX KOMYHIKaTUBHHUX CUTYallli
Ta MOJI0JIAHHS MKKYJIBTYPHHUX Oap’€piB;

echopMyBaTH 37aTHICTh 3aCTOCOBYBAaTHM OCHOBHI Teopii Ta KOHIIEMIIIi
MOBJICHHEBOI KOMYHIKAIIil JUIsl aHATI3y pealbHUX KOMYHIKaTUBHUX CHUTYaIlli;

¢ PO3BUHYTH HABUYKH CAMOCTIMHOTO MOIIYKY, ONpaIlOBaHHS, KPUTUYHOTO
OIIIHIOBAHHS Ta MpeJcTaBIeHHs (HaxoBoi iHdopMaIrii;

e chOpMyBaTH 3MIaTHICTH BUKOPUCTOBYBATH 1H(OpMAIliiHO-KOMYHIKaIIHHI
TeXHOJOorli Ta U(POBI pecypcu JUisi BUKOHAHHS HAaBUAJIBHUX 1 TpodeciiiHo
OpIEHTOBAHUX 3aBJIaHb;

¢ PO3BUHYTH 3JIaTHICTH IIJIAHYBATH Ta OPTaHI30BYBaTH BIACHY HABYAIbHY U
CaMOOCBITHIO JISUTbHICTD.

CryneHT NOBUHEH 3HATH:

e¢OCHOBHI TMOHATTA, Kareropii, Teopii Ta KOHUENIi MOBJIEHHEBOI
KOMYHIKaIIii;

e CYTHICTb, (DyHKIIT, HOPMH Ta BUAM KOMYHIKAIIIi;

e¢OCHOBHI MOJIEJIl KOMYHIKaIlii Ta OCOOJMBOCTI X 3aCTOCYBaHHS IS
aHaJl13y KOMYHIKaTHUBHOTI'O MPOLIECY;

e CTPYKTYDY, €Talli Ta KOMIIOHEHTH KOMYHIKaTUBHOTO IIPOLIECY;

e IOHATTS] KOMYHIKaTUBHOTO KOHTEKCTY, MOro OCHOBHI THUIIM Ta BIJIUB Ha
MPOIIeC KOMYHIKAIIIT;

¢ OCHOBHI KOMYHIKaTHUBHI 0ap’€pu Ta YNHHUKYU €(hEKTHBHOCTI KOMYHIKaIIii;

e IPUHIAIH €(PEKTUBHOI, ETUIHOI Ta KOHCTPYKTUBHOI KOMYHIKAITii;

¢ OCHOBHI TOHSATTS, BHJIM Ta CTpaTerii ympaBlliHHA MIKOCOOHCTICHUMHU
KOH(ITIKTaMU;

e OCHOBHI NPUHLIMINHK Ta (PyHKIIT BepOagbHO1 1 HeBEpOaTbHOI KOMYHIKAL1;

eBUIM HEBepOaJbHUX 3acO0IB  KOMYHIKalli Ta OCOONMBOCTI iX
BUKOPUCTAHHS;

¢ 0COOJIMBOCT1 YCHOT Ta MUCbMOBOI KOMYHIKAIIIi;

e[IOHATTSI CHUMBOJY, JEHOTATUBHOITO Ta KOHOTATUBHOIO 3HA4YECHHS,
KOMYHIKaTUBHHUX MPABUII 1 HOPM;

e IOHSATTS] KOMYHIKaTUBHOT KOMIIETEHTHOCTI Ta 1l OCHOBHI KOMIIOHEHTH;



¢ OCHOBHI NMPUHIMIN MIDKKYJIBTYPHOI KOMYHIKAIlii Ta BIUIMB KYJIbTYpH Ha
KOMYHIKaTUBHY ITOBE/IIHKY

¢ IOHATTA KYJIBTYPHHUX BIJIMIHHOCTEH, CTEPEOTHUINIB, KYJIBTYPHOTO IIOKY Ta
MDKKYJIBTYPHUX HETIOPO3YMiHb;

¢ OCHOBHI TIOJIO’KEHHSI OKPEMHUX TEOpii 1 KOHIEMNIIA KOMYyHiKallii, 30KkpemMa
Speech Act Theory, Grice’s Maxims, Politeness Theory, Code-Switching,
Communicative Competence, Discourse Analysis Ta Pragmatics;

e IPUHIIUIH MPOQECiHOT Ta MIKHAPOIHOT IIJIOBOT KOMYHIKAIII] i €TUKETY;

e MOXJIMBOCTI 1H(OpMaLIHO-KOMYHIKAIIIMTHUX TEXHOJOTIA 1 HUPPOBHUX
pecypciB Jisl HABYAJIbHOI Ta MPO(eciiHOT KOMYHIKaLIii.

CryzneHT NOBUHEH BMITH:

¢32CTOCOBYBAaTH TEOPETUYHI 3HAHHS MPO MOBIICHHEBY KOMYHIKAIIIO JUJIS
aHaJi3y MPaKTUYHUX KOMYHIKaTUBHUX CUTYaIlil;

e aHANII3YBATU CTPYKTYpY Ta KOMIIOHEHTH KOMYHIKATHBHOIO IPOIIECY,
BU3HAYaTH pOJIb WOr0 YYacHUKIB, MOBIJOMJICHHS, KaHaly, KOHTEKCTY Ta
3BOPOTHOTO 3B’ SI3KY;

e BU3HAYATH KOMYHIKaTUBHI Oap’epu Ta oOupaTH BIAMOBITHI CIOCOOM iX
MOJI0JIaHHS;

e ¢()EKTUBHO BHUKOPHCTOBYBAaTH YKPAiHCHKY Ta 1HO3€MHI MOBH BIJIOBIIHO
70 METH, CUTYyallli, aapecara, cepu CIUIKYBaHHS, CTHIIIO Ta PETICTPY;

¢ 3aCTOCOBYBATH CTPATETii aKTUBHOTO CIyXaHHS, apryMEHTallii, TOSCHEHHS,
MEPEKOHAHHS Ta KOHCTPYKTUBHOTO 3BOPOTHOTO 3B SI3KY;

eaHaNI3yBaTU W BUKOPUCTOBYBATHM BepOaJibHI Ta HeBepOasibHI 3acolOu
KOMYHIKAIIil 3 ypaxyBaHHSIM KOHTEKCTY;

e PO3MI3HABATH Ta aHAII3yBaTU KOMYHIKaTUBHI i KOH(IIKTHI aTEPHH;

©3aCTOCOBYBaTH CTparerii ympaBiIiHHS Ta PO3B’sI3aHHS MiKOCOOUCTICHUX
KOH(ITIKTIB 1 BEJICHHS ITEPETOBOPIB;

e aHAJII3yBaTU KOMYHIKATHBHI CUTYyallli 3 ypaxyBaHHSIM KyJIbTYPHUX HOPM,
IIHHOCTEH, IEPEKOHAHb 1 MOJICJICH MOBEIIHKH;

¢ BUSIBIISITA MIPUYMHHU MIKKYJIBTYPHUX HETOPO3YMiHb 1 JOOUpaTH cTparerii
1X MOJIOJaHHS;

¢3aCTOCOBYBaTH TIOJIOKEHHSI OCHOBHHX TEOPIM 1 KOHIEMIIA KOMYHIKaIi
1] Yac aHasi3y peaJbHUX MOBJICHHEBUX CUTYAIIIi;

¢ 3/1IICHIOBATH aHAJII3 KOMYHIKaTUBHUX TIOBIAOMJIEHb 1 TEKCTIB 3
ypaxyBaHHSM IXHBOTO 3MICTY, KOHTEKCTY, METH, )KaHPY Ta CTHIIIO;

e ¢()EKTUBHO 3I1MCHIOBATH YCHY W MUCHBMOBY KOMYHIKAI[ll0O B NOOYTOBIM,
akajeMiyHii, npodeciiiHii, CyCnuIbHINA 1 HayKOBIN cepax;

e CAMOCTIMHO 3HAXOJUTH, B1IOMpaTH, aHali3yBaTh, CUCTEMATU3yBaTH Ta
KPUTHUYHO OIliHIOBaTH (haxoBy 1H(opMaIliro;

¢ BUKOPUCTOBYBATH 1H(POPMAIIHHO-KOMYHIKAIIMHI TeXHOJOT1i Ta 1u(poBi
pecypcu Juisi BAKOHAHHS HaBUAJIBHUX 1 MPO(eCciitHO OpIEHTOBAHUX 3aBaHb;



¢ CaMOCTIHHO TUIAaHYBaTH W OpPraHi30BYBaTM BUKOHAHHS HaBYaJIbHUX
3aBJllaHb, IPE3CHTYBATH PE3YJIbTATH Ta OOIPYHTOBYBATH IPUIHSITI PIlLICHHS;

©3aCTOCOBYBaTH HaOyTI

3HaHHA

I KOMYHIKATUBHI HaBUYKH IS

PO3B’sI3aHHS KOMIUIEKCHUX MpodeCciiHUX 3aBlaHb 1 JISATH BIANOBIAAIBHO B
HECTAaH/IAPTHUX KOMYHIKATUBHUX CUTYaIIisIX.

KommneTeHTHOCTI Ta pe3yibTaTH HABYAHHSA, IKUX HA0yBalOTh
3100yBavi OCBITH BHAC/III0K BUBYCHHS HABYAJIbHOI AMCUMILIIHU (IIUppH
TAa 3MiCT KOMIIETEHTHOCTEH TAa MPOrPaAMHMX Pe3y/IbTATiB HABYaHHA BKA3aHO
BixnoBigno x10o OIIII “B.11.041 I'epmaHCchKiI MOBH Ta JIiTeparypu
(mepexJIaa-BKJIKYHO), epIIa — aHIJIichKa”.

HIudp Ta HA3Ba
KOMIIETEHTHOCTI

Hludpp Ta Ha3Ba
pe3yJbTaTiB HABYaAHHS

NMPOrpamMHNX

3K11. 3parHicTh  3aCcTOCOBYBaTH
3HAHHS Y IPAKTHYHUX CUTYaIlisX.

[TPH3. OpranizoByBaTu mpolec CBOro
HABYAHHS 1 CAMOOCBITH.

CK6. 3parHicTh BUIBHO, THYYKO W
e(eKTUBHO BUKOPUCTOBYBATH MOBH,
o0 BHUBYAIOTBCSA, B YCHIM Ta
MUCBMOBIM  QopMi, y  pI3HHUX
KAHPOBO-CTHJIbOBUX PI3HOBUAAX 1
pericTpax cniaKyBaHHs (oQiliitHOMY,
Heo(IUIHHOMY, HEHUTpaJIbHOMY), IS
PO3B’sI3aHHS KOMYHIKaTUBHHUX
3aBJaHb y PI3HUX cdepax KUTTS.

[TPH6. BuxopucroByBaru
iH(MOopMariitHi ¥ KOMYHIKAIiiHI TEXHOJIOT11
JUISl BUPIIICHHS CKJIAJIHUX CIE1aI130BaHUX
3a/1a4 1 mpo0ieM mpodeciitHol AiSTBHOCTI.

CK10. 3parHicth  3A1iICHIOBATH

JHTBICTUYHUM, JITEpaTypO3HABUMIMA
Ta CreriaabHuK (PiIOJOTIUHMHN aHaTi3
TEKCTIB Pi3HUX CTHJIIB 1 JKaHPIB.

[IPH8. 3matu # po3ymiTH cCHCTEMY
MOBH, 3arajibHi BIACTHBOCTI JITEpaTypHu SK
MHUCTEIITBA  CJIOBa, ICTOpilO MOBH 1
JiTEpaTypu, MO0 BHUBYAETHCA, 1 BMITH
3aCTOCOBYBATH 11 3HAHHS y MNPOQECIiHIi
TISIBHOCTI.

[IPH11. 3naru npuHIMON, TEXHOJOTIL
1 IpUIIOMU CTBOPEHHS YCHHUX 1 MUCHMOBHX
TEKCTIB PI13HUX JKAHPIB 1 CTUJIIB JIEPKABHOIO
Ta 1HO3eMHUMH MOBAaMH.

[TPH14. BukopucToBYBaTd MOBH, IO
BUBYAIOTHCSA, B YCHIN Ta MUCHMOBIH (hopwmi,
y PI3HHX JKaHPOBO-CTHJILOBUX PI3HOBHIAX 1
perictpax  chnuikyBaHHS  (odiiiHOMY,
Heo(1LUIHHOMY, HEUTPAIBHOMY ), JUTS
pO3B’s3aHHS KOMYHIKAaTUBHHMX 3aBIaHb Yy
o0y TOBIH, CYCHUTBHIN, HaBYAJIbHIN,
npodeciiiHii, HayKoBi1M cdepax >KUTTSL.




[IPH16. 3natu ¥ po3yMiTH OCHOBHI
MOHATTSA, Teopli Ta KoHIEMIii oOpaHoi
dbimomorigyHoi crieriaiisaiii, YMITH
3acTocoByBaTd  iXx y  mpodeciiiHii
TISJTBHOCTI.

[IPH18. Maru HaBHYKH YNpaBIiHHSA
KOMIUIEKCHUMH JIIMH 200 MPOEKTaMH IMpHU
pO3B’si3aHHI  CKJAQJHHUX  MOpodmeM y
npodeciiiHiii TIAIbHOCTI B Taily3i 0O0paHoi
¢inonoriyHoi  cmemiamizanii  Ta  HECTH
BIJIMOBIAQIBHICTD 32 MPUUHATTS PIIIEHb Y
Henepea0auyBaHUX YMOBaX.

OIIMC HABYAJIbHOI JUCHUILJIIHU

Kypc 3
CeMecTp 5
KinbkicTb 3
kpeauTiB EKTC
JAeHHA 3a04Ha ¢opma
AynurtopHi dbopma
HaBYAJIbHI 3aHATTS 14 2
JEKIi (B roquHax) (B rommHax)
28 6
ceMiHapH, (B roquHax) (B romuHax)
MIPAKTHYHI
CamocriiiHa 48 82
podora (B ronMHax) (B roniMHax)
Ex3amen (koMII’10TepHe TeCTYBAHHS)
dopma 30
MiICyMKOBOT0 (B rognHax)
KOHTPOJII0

CTpPYKTYpPHO-/I0TiYHA cXeMa BUBYEHHS HABYAJILHOI AUCHMILTIHNT";

IIpepexBizuTHn

IocTpekBizuTn

Bceryn 1o MoBO3HaBCTBa

Teopiss MOBHOT KOMYHIKaITii

IIpakTuka nepexiaany

[IpakTuKyM 3 aHITIOMOBHOI KOMVHIKAIU]

MixKyIbTypHa KOMYHIKallisl y
CBITOBOMY ITPOCTOPI

! TiBKY UTS 000B’I3KOBUX TUCIUILTIH




IMPOT'PAMA HABYAJIBHOI JIJUCITUILITHA
IlepeJtik Tem JieKUiiiHOT0 MaTepiaay

Lecture 1. Introduction to the Theory of Speech Communication (2
hours)

e The concept, nature and functions of speech communication.

o Communication as a process of information exchange and interaction.

e Main approaches to the study of communication.

e Types and forms of communication.

e Communication and speech activity.

¢ The role of communication in interpersonal, professional and social
interaction.

Lecture 2. Communication Process (2 hours)

e The structure and components of the communication process.
e Sender, receiver, message, channel and feedback.

¢ Encoding and decoding of information.

o Communication context and its types.

o Communication barriers and noise.

e Factors influencing the effectiveness of communication.

Lecture 3. Communication Principles (2 hours)

e Basic principles and rules of effective communication.

« Clarity, accuracy, relevance and consistency of communication.
« Principles of active listening and feedback.

¢ Cooperation and mutual understanding in communication.

e Respect, empathy and communicative ethics.

e Strategies for improving communication effectiveness.

Lecture 4. Communication Conflicts (1 hour)

e The concept and nature of communication conflict.
e Causes and types of conflicts in communication.

¢ Conflict situations and communication barriers.

e Verbal and non-verbal manifestations of conflict.

¢ Conflict management and resolution strategies.

¢ Constructive communication in conflict situations.



Lecture 5. Verbal Communication (2 hours)

e The concept and functions of verbal communication.
e Oral and written forms of verbal communication.

e Language as a means of interpersonal interaction.

¢ Choice of words, register and communicative style.
¢ Questioning, explaining, persuading and arguing.

o Effective speaking and listening strategies.

Lecture 6. Non-verbal Communication (2 hours)

e The concept and functions of non-verbal communication.
e Facial expressions, gestures and body language.

e Eye contact, posture and physical distance.

e Voice characteristics: tone, pitch, tempo and pauses.

e Appearance and other non-verbal signals.

e The relationship between verbal and non-verbal messages.
e Cultural differences in non-verbal communication.

Lecture 7. Communication Competence. Intercultural Communication
(3 hours)

¢ The concept and components of communicative competence.

e Linguistic, sociolinguistic, pragmatic and strategic competence.

o Strategies for effective interpersonal and professional communication.
e The concept and principles of intercultural communication.

e Culture, values, beliefs and communication styles.

o Cultural differences and stereotypes in communication.

e Culture shock and intercultural misunderstandings.

e Barriers to intercultural communication and ways of overcoming them.
o Strategies for developing intercultural communicative competence.

3MicT NpaKTUYHUX 3aAHATH

Tema 1. Introduction to the Theory of Speech Communication (4 rox)

1. The definition of communication (remember to mention the origin of
the notion)

2. The definition of the model of communication

3 Aristotle’s model of communication.

4, 5 communicators’ skills.

5 Laswell’s model of communication.

6 Maslow’s pyramid of needs.



7.
8.

Main functions of communication.
Forms of communication (talk about each one): interpersonal,

intrapersonal, group, public, mass-communication.

9.

SN e e

1.
2.

Verbal and non-verbal communication.

Tema 2. Communication Process. (4 rox)
Communication process and its elements (talk about each one).
Transmission (linear) model of communication.

Context (physical, psychological, social, relational, cultural).
Interaction model of communication.

Transaction model of communication.

Semantic structure of communication process.

Tema 3. Communication Principles. (4 rou)
The definition of “principle”
Spheres of life (spheres: academic, professional, personal, and civic)

U1 talk about each one.

3.

Talk about needs (physical, instrumental, compliance gaining,

relational needs, identity needs)! | talk about each one.

4.

N S

11.

w o=

4.
learn it
5.

o 0N

11.

Common tactics for gaining compliance
Communication as a process

Communication as guided by culture and context
How communication is learned

Communication rules and norms

Meta communication

Phatic communication

Communication ethical implications.

Tema 4. Communication Conflicts. (4 rox)
Interpersonal communication competence
Functional aspects of interpersonal communication
Interpersonal conflict
The ability to manage conflicts: where and how to acquire it and

Competing style of managing conflicts

Avoiding style of managing conflicts
Accommodating style of managing conflicts
Compromising style of managing conflicts
Collaborating style of managing conflicts

Tips for win-win outcome

The notion of “face” and what does it mean to save it?



12.  Face negotiation theory

13. Individualistic and collectivistic cultures
14.  Face work strategies

15. Identifying conflict patterns

16. Negotiation steps and skills

Tema 5. Verbal Communication. (4 rox)
Verbal Communication (definition)
Functions of language
Triangle of meaning
Symbols
Communication as a rule-governed system
Denotation and connotation
Differences between written and spoken communication
Functions of verbal communication

XA R

Tema 6. Non-verbal Communication. (4 rox)

Non-verbal communication (definition and explanation)
Principles of non-verbal communication
Functions of non-verbal communication

4 Types of non-verbal communication (kinesics, gestures, adaptors,
emblems, illustrators, head movements and posture, eye contact, facial
expressions, haptics, vocalics, pitch, volume, speaking rate, vocal signature,
verbal fillers, proxemics, chronemics) [ | talk about each one, describe the
specific features, classifications (if any)

W=

Tema 7. Communication Competence. Intercultural Communication.

(4 ron)
1. Talk about culture (definition + description)
2. Elements of culture (race, ethnicity, nationality, gender, sexual

orientation, socioeconomic standing)

3. Edward T. Hall and his paradigm
Cross-cultural communication skills
Globalization
Cross-cultural business communication
International (business) etiquette
: Choose ONE of the following key concepts and talk about it:
e Speech Act Theory
¢ Grice’s Maxims (Cooperative Principle)

e Politeness Theory (Brown & Levinson)
e Code-Switching

© N LA



e Communicative Competence (Dell Hymes)

e Discourse Analysis

e Pragmatics vs. Semantics

e Context and Meaning (Halliday’s context of situation)

9.

Research the following points:

¢ Definition of the concept

e Theorists who developed it

e Main ideas and principles

e Real-life examples or situations where it applies

e Why it is important in understanding human communication

b=

rof)
5.
6.

3MmicT camocTiiiHOI po0oTH 3100yBaviB

Origin of Language. (2 ron)

Language Acquisition. (2 ron)

Language as a System. (2 ron)

Different Types of Presupposition. Presupposition in Pragmatics. (2

Temporal Deixis in English. (2 rox)
Text. Discourse. Context. Contexts within the Field of

Communication. (2 rox)

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Communicative Failures. (2 rox)

Communicative Strategies and Tactics. (2 rox)

Inferences. (2 ron)

Linguistic Relativity. (2 rox)

Intercultural Communication Theories. (2 rox)

Intercultural Adaptation. (2 ron)

Culture Shock. (2 rox)

Preparing to Meet the Speechmaker’s Challenge. (2 rox)

Turning the Spotlight on the Audience and the Speaker. (2 rom)
How to Become a More Effective Public Persuader? (2 ron)
Defining conflict. Cooperative versus competitive conflict. (2 rom)
Managing Conflict Successfully: Skills and Strategies. (2 rox)
Approaches to Leadership: the Leader in You. (2 rox)

Defining Group Networks. (2 rom)

Member Responsibilities: Group Roles. (2 roxn)

Group Interaction and the Social Environment. (2 ron)

How to Improve Communication among Group Members. (2 ron)
How to Improve Your Problem-solving Skills. (2 roxm)

Po3noaia romuH, BUAIJIEHUX HA BUBYEHHS JUCHMILIIHM:



Po3noain roguu 3a
. . . opMaMHi HaBYaHHS
HaiimeHnyBaHHs1 BUIiB po0iT hop
JeHHA 3204HA
CamocriitHa po0oTa, ro, y T.4.: 48 82
OmpatroBaHHS MaTepially, BUKJIaJEHOTO Ha JISKIIisX 13 22
[TinroToBKa 10 MPAaKTUYHUX 3aHATH Ta KOHTPOJIBHUX 3aXO0/IIB 5 20
[TinroToBKa 3BITiB 3 MPAKTHYHUX POOIT 10 20
[TinroToBKa 0 MOTOYHOTO KOHTPOJIIO 10 10
OrmpairroBaHHsl Marepiaily, BHHECEHOTO Ha CaMOCTIiHE 10 20
BUBUYEHHS

ITOJIITUKA KYPCY

1) w000 cucmemu nomouno20 i NIOCYMK08020 KOHMPOTIIO

Opeanizayis nomouHo2o ma nioCyMKO8020 CeMecmpo8o20 KOHMpPOIo E E

3HAHbL CMYOeHmis, NpPOBeOeHHs NPAKMuK ma amecmayii, nepegeoeHHs
NOKA3HUKi6 akademiunoi ycniwunocmi 3a 100-6anbHor0 wikanow 6 cucmemy i F‘

OYIHOK 34 HAYIOHALHOIO WKAN0I0 30ilcHIoeEmMbCest 32i0H0 3 “Tlonoowcennsm
npo cucmemy nOMo4YHO20 i NIOCYMKOB020 KOHMPOTIO, OYIHIOBAHHS 3HAHbL MA L
BUBHAYEHHS pellmuHney 3000ysauie ocgimu’’. O3HAUOMUMUCH 3 OOKYMEHMOM E F.
MOXMCHA 34 NOKIUKAHHM. -
400

2) w000 ockapicenna pe3yromamie KOHMPOJIbHUX 3AX00i6

3006y8aui euwoi ocgimu maromv npago HA OCKAPIHCEHHs OYIHKU 3
OUCYUNTIHU  OMPUMAHOI Ni0 Yac KOHMPONbHUX 3ax00i6. Anenayis
30iticnioemovcst  6i0nogiono 0o «llonooicennss  npo  nonimuky ma
8pe2ynioeants KoHGikmuux cumyayiiy. O3HAUOMUMUCL 3 OOKYMEHMOM
MOXNCHA 34 NOKJIUKAHHM.

3) w4000 6ionpayr6anHA NPONYULeHUX 3aHAMb

3eiono  “llonoowcennss npo opeauizayito oceimuvoeo npoyecy”
3000)6ay 0ONYCKAEMbCS 00 CEMeCmpO8020 KOHMpOnio 3 KOHKDETHOL
HaBYaJIbHOI JAHCOHIOJIHH (CeMecTpoBOI'O eK3aMeHY,
OTHGEepeHI[IHOBAHOr0 3aJIiKy), AKIO BiH BHKOHaB yCi
BHIH poO61iT, mepezbauveHli Ha CeMeCTp HaBUYaJbHHM



https://ukd.edu.ua/sites/default/files/2026-09/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F%20%D0%BF%D1%80%D0%BE%20%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D1%83%20%D0%BE%D1%86%D1%96%D0%BD%D1%8E%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_2026.pdf
https://bit.ly/3CnfUgk

oJjiaHoOM Ta CHJIa6yCOM/DO60UOFO IIporpaMoro HaBUaJbHOI
ZHCITHIJIIHM, IIATBEDAHB ONDAHYBaHHA Ha MIHIMaJIbHOMY pDIBHI
pe3ysabrTarTiB HaBuaHHA (orpumaB =235 6aJgmu), BizopalroBas
BH3HAUEH1 I1IHZHBIZyaJIbHHM HaBUAJIbHHM IIJJAHOM BC1 JIeKI[iHHI,
IOpPaKTHUHI, CeEeMIHApPChKI Ta jlabopaTOpPHI 3aHATTSA, HA AKHX BIH 6YB
BigcyTHIiH. OBHAHOMHTHCEH 3 JOKYMEHTOM MOXHA 38 NnOoKIUKAHHSM.

4) w000 oompumanna akademiunoi 00opouecnocmi

“Ilonooicenns npo axkademiuny 00OpouecHicms ™ 3aKPINIOE MOPANbHI
NPpUHYUNU, HOPMU MA NPAGULA eMUYHOI NOBEOIHKU, NO3UMUBHOZO,
CHpUAMIUBO20, O00OPOUECHO20 OCBIMHBLO20 [ HAYKOBO2O cepedosulyda,
npogeciiinoi  disnbHocmi ma NpoghecitiHoco0 CRIIKY8AHHS  CHITbHOMU
Vuisepcumemy, 6uxnadamHs ma NPOBAONCEHHS HAYKOBOI (Meopuoi)
OisilbHOCMI 3 Memoio 3abe3neueHHss 008ipu 00 pe3yIbmamis HAGUAHHSL.
OsHatioMumuced 3 00KYMeHmoM MOXNCHA 3a NOKIUKanHAM. O3HAUOMUMUCH 3
“Ilonimukoro axademiuynoi 0obpouecnocmi” - 3a NOKIUKAHHSIM.

5) w000 sukopucmanua wWimyuHo2o iHmeneKmy

“Ilonooicenns npo axademiuny 0o0bpovecHicmv” BUHAYAE NOAIMUKY
U000 BUKOPUCMAHHS MEXHIYHUX 3aco0i8 HA OCHOGI WMYYHO20 IHMENeKmy 8
oceimubomy  npoyeci.  O3matiomMumuco 3  OOKYMEHMOM  MOJCHA  3d
noxaukannam.”  “Ilonoocenns npo cucmemy 3anobicanHs Ma GUAEILEHHS
akaoemiyHoeo niaziamy, camonaaziamy, ¢abpukayii ma ganvcugirayii
akademiyHux meopig” Mmicmums pekomMeHoayii wooo BUKOPUCMAHHA 8
AKaOemMiyHux meKkCcmax 2eHepamopié HA OCHOBI WMYYHO20 IHMENeKn).
O3HatioMumuce 3 0OKYMEHMOM MONCHA 34 NOKAUKAHHIM.

1lio uac eusuenns masuyanvnoi Oucyuniinu «OcHosu meopii MOBHOI
KoMyHiKayii» 3000yeaui euxopucmogyioms LI sk incmpymenm moO0enio8anus ma awanizy
KOMYHIKAMUBHUX CUMYayitl, poivbo8oi 83aemo0ii, 00CHIONHCeHHs 6epOANbHUX | He8epOAIbHUX
3ac00i6 KOMYHIKayii, NOPIGHAHHS KOMYHIKAMUGHUX cmpameil, Ni020mMOo6KU HABYATbHUX
mamepianie ma po3GUMKY HABUYOK KPUMUYHO2O OYIHIO8AHHA iHGopmayii. 3000ysaui
301UCHIOIOMb NepesipKy ma KPUMuUYHUL aHaliz pe3yibmamis, Oompumanux 3a oonomo2oro LI,
i3 BUKOPUCMAHHAM HAYKOBUX 0JiCepei.

6) w000 euKopucmanna mexHiYHUX 3ac00i6 6 ayOumopii ma nPaguIa KOMyHiKayii

Bukopucmannua  mobinbnux  menegonis, nianwemie ma - IHUWUX

2aoxcemig ni0 4ac JeKYitHuUxX ma HNpaKmudHux 3aHsAmsb 00360JAEMbCS E- -E

BUKJIIOYHO ) HABYANbHUX UYLIAX (ONIs1 YMOYHEHHs NeSHUX OAHUX, nepesipKu ﬁ
npagonucy, ompumanus 006i0Ko6oi iHgopmayii mowo). Ha eadocemax

NOBUHEH OYMU AKMUBOBAHUUL pecum «be3 368YKy» 00 novamky 3ansammsl. 11io

yac  3aHAMb  3A00POHEHO  HAOCUNAHMS ~ MEKCMOBUX — NOBIOOMIEHDb,
NPOCIYXOBYEAHHS MY3UKU, NEPesipKa eleKMPOHHOI NOwmu, COYIanbHUX

mepedrc mowo, OKpim upooHuyoi Heobxionocmi. 11io uac euxkonanus 3axo0dis

KOHMPONIO BUKOPUCAHHA 2a0dcemie 3a00pOoHeHO (3a BUHAMKOM, KOIU ye E

? BH3HAYAcThCA HONiTHKAa BHKOpHcTaHHA 1l B HaBYanbHiMl AUCUMILIIHI - X03BOJEHE/3a00pOHEHE, MPABHIA

BUKOPHUCTAaHHS


https://docs.google.com/document/d/e/2PACX-1vQyt0z40Wwlid4LIBHKyKI-gGnxWeg-TU-AKUwnjFQEqbBPFxTK6yADPHbrF-_-N6p22zJykEtEM-Y-/pub
https://docs.google.com/document/d/e/2PACX-1vQEz2QeEjBQJ1is4M39diSoYzAtnUVHa-_tMrJu9RHaLDM5dPFJYN1dK9vRd2cyhfmvXdvraGf6EIk8/pub#ftnt1
https://e.surl.li/aikvja
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vQmB8HZWC08qZgFHyeV8U1fQDu_H9R6BiuPviCIWhx2GrHaSjaxiLvZLFS2CRDE5KwV7JUZ7hd3XR7m/pub

nepedbaweno ymosamu 1020 nposedeHHs). Y pazi nopywienus yiei 3a00poHu pesyrvmam
aHynbo8yemovcs 6e3 npaea nepeckaadanus. O3HAUOMUMUCL 3 BIONOBIOHUM OOKYMEHMOM
MOXMCHA 34 NOCUTIAHHAM.

Komynixayis 6io6ysacmuvcs uepes eleKmMpoHHy NOWMYy i CMOPIHKY OUCYUNIIHU 8
Moodle.

7) w000  3apaxyeanHsa  pe3yibmamie - HAGYAHHA,  3000yMUX  UWIAXOM
dopmanvnoi/ingpopmanvnoi oceéimu

IIpoyeoypu BU3HAHHS pesynomamis HABYAHHS, 3000ymux ULTLAXOM
Gopmanvroi/ingpopmanvroi oceimu eusnayaiomocs «llonodcenHam npo Nopsao0oK GU3HAHMS
pe3yibmamie HABYAHHS, 3000VMUX WAAXOM HehopManbHoi ma / abo iHhopmanbHoi oceimuy.
O3HatioMumuce 3 00KYMEHMOM MONCHA 34 NOKIUKAHHAM.”

METOJAU HABYAHHA

[Ipy BHWBYCHHI AUCITUILUTIHM 3aCTOCOBYETHCS KOMIUICKC METOMIB JIIS
opraHizailii HaBYaHHS CTYJAEHTIB 3 METOI PO3BUTKY IX JIOTIYHOTO Ta
aOCTpPaKTHOTO MMCJICHHS, TBOPYUX 3HAI0HOCTEH, MIIBMUINCHHS MOTHBAIIi 10
HaBYaHHA Ta GOPMYBaHHSI 0COOMCTOCTI MaHOYTHHOTO (paxiBIIs.

IIporpa MeTton HABYAHHSA MeToj ouiHIOBaHHS
MHUHA
pe3yJbrar
HaBYaHHs"
KomyHnikaruBHuit METOL; YcHe OIUTYBAaHHS,

IHTEpaKTUBHI ~ METOJAM  HABYAHHS; | OL[IHIOBAaHHS  y4acTl

pobora B mapax 1 Majgux TIpynax;| IUCKyCiiX 1  TPYIHOBIH

pOJIbOBI  IrpM Ta  MOJCIIOBAHHS | pOOOTI; OITIHIOBAHHS
MDKKYJIBTYPHUX KOMYHIKaTHBHHUX | POJIbOBUX irop
CUTYaIlllif; TUCKYCIi Ta KeMC-METO/I. MPaKTUYHUX 3aBIaHb;
aHaJi3 KeHCiB; Mpe3eHTaIllsa
pe3yabTariB rpymnoBoi
pPOOOTH.
[TosicHIOBaNTbHO-1TTFOCTPATUBHU I YcHe Ta 1HUCBMOBE
METOJI; MpoOJIeMHE HAaBUYAHHS, METOJ | OMUTYBAaHHI; TECTYBaHHS,
aHaji3y KOMYHIKAaTUBHMX CHUTYallili; | BUKOHAHHS MPaKTUYHUX
Kelc-MeToN;  AMCKYCisi; poOoTa 3| 3aBAaHb; aHaii3
HAyKOBUMU JUKepesaMu; | KOMyHIKAaTUBHUX  KEHCIB;
MOJICJTFOBaHHSI npodeciiiHux | mpe3eHTalli;  MOAYIbHUN
KOMYHIKaTHBHUX CHUTYaIlii. KOHTPOJIb; 1JICYMKOBU I
KOHTPOJIb.

? BU3HAYAETHCA TEPEITIK ENEKTPOHHMX Ta IHIIMX PECYPCIB Ta yMOBH MEPE3apaxyBaHHs
4 Ju1st BUGIPKOBMX HABYANBHUX JUCIMILTIH BKa3y€ThCS PE3YJIBTAT HABYAHHS


https://ukd.edu.ua/sites/default/files/2025-06/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_21_%D0%BE%D0%B4_%D0%B2%D0%B8%D1%85%D0%BE%D0%B4%D0%B8%20%D0%B7%20%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%B8.pdf
https://ukd.edu.ua/sites/default/files/2022-12/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D0%BF%D1%80%D0%BE_%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA_%D0%B2%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%96%D0%B2_%D0%BD%D0%B0%D0%B2%D1%87%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B7%D0%B4%D0%BE%D0%B1%D1%83%D1%82%D0%B8%D1%85_%D1%88%D0%BB%D1%8F%D1%85%D0%BE%D0%BC.pdf

JlocImi THUITbKHHA METO/;
pOOJIEMHO-TIONIYKOBE HABYAHHS;
caMocCTiiiHa poboTa 3 HAyKOBUMHU
JDKepesaMu; aHaji3 Ta IHTepIpeTalis
MOBHOTO 17} KOMYHIKaTUBHOT'O
marepiany; METOJT MIPOEKTIB;
MIHI-J10CJT1JI>KEHHS.

O1iHIOBaHHS

CaMOCTIHHOT

JIOCJT1 THUIIBKOT poboTu;
aHaI3 1 IIpe3CHTAITIS
pPE3yABTATIB  JTOCIIIKEHHS;
OLIIHIOBaHHS HAyKOBUX
MOB1IOMJICHB/TIPE3E€HTALII
3aXUCT  1HAUBITYAJIBHOTO
ab0 TpYNOBOIO MPOEKTY;
OLIIHIOBaHHS  MHCHMOBHX

aHATITUYHUX POOIT.

MATEPIAJIBHO-TEXHIYHI PECYPCHU

JInst BUBYEHHS HaBYAJIbHOI AUCIUILUIIHU MOBHOT
KOMYHIKAIIi1» HEOOX1JHO:

1) mpoektop abo 1HIIMI MyIBTUMEIIMHUN €KpaH JUisl AEMOHCTpalli BiACO
Ta Mpe3eHTallii;

2) xmapui cxosuia gaHux (Google Drive) mns cniipHOTO AOCTYIy A0
BEJUKUX (paiiIiB Ta rpymnoBoi poooTH;

3) KHMTHY, 10 BXOAATH J0 MPOrpamMu HaBUYAILHOTO KYpCYy.

«OcHOoBH  Teopii

OIIHIOBAHHA PE3YJIBTATIB HABYAHHA

Bun 3mMmicT % Bix baxa
3araJibHoOI .
OIiHKH min max
[ToTouni
KOHTPOJIbHI Bceworo 60 35 60
3aX01
[TincymkoB
1 KOHTPOJIbHI eK3aMEeH 40 25 40
3axX0u
Bceroro: - 100 60 100

[Ipouienypa mnpoBeACHHS KOHTPOJBHHMX 3aXO[iB, a caMe I[OTOYHOIO
KOHTPOJIIO 3HaHb TMPOTATOM CEMECTpy Ta IIJCYyMKOBOTO CEMECTPOBOTO
KOHTpOJO, perymtoerbesi  «IlojokeHHsIM TpO  CUCTEMY MOTOYHOIO Ta



MiJICYMKOBOTO KOHTPOJIO OIIIHIOBaHHS 3HAaHb Ta BU3HAUYCHHS PEUTHHTY
CTYICHTIBY.

dikcarliss MOTOYHOTO KOHTPOJIIO 3M1HCHIOETHCS B “ElleKTpOHHOMY KypHaIT
00Ky YCHIITHOCTI aKaJeMIYHOi Tpynu’”’ Ha MiACTaBl YOTUPUOATHHOT IIKAIH —
“27; “37; “4”; “5”. YV pasi BIICYTHOCTI CTy[IEHTa Ha 3aHITTI BUCTABISIETHCS “H’.
3a pe3yipTaraMy MOTOYHOTO KOHTPOJI0 Y JKypHauti, aBTOMaTUYHO BU3HAYAETHCS
M1JICYMKOBA OI[IHKA, 3[1HCHIOETHCS MMiIPaXyHOK MPOMYIICHUX 3aHSTh.

Kpumepii oyinioeanna (ayoumopHui 3anamms):

«GLOMIHHO) 3mo0yBad IEMOHCTPYE CHCTEMHI, TIMOOKI Ta TPYHTOBHI 3HAHHS
TEOPETUYHUX 3acaJl MOBIICHHEBOI Ta MIKKYJIBTYpHOI KOMYyHiKarlii,
BIJILHO BOJIOZI€ BiAMOBIIHOIO TEPMiHOJIOTI€I0, PO3YMi€ OCHOBHI Teopii,
KOHIICTIIIii Ta MOZeNi KOMyHiKamii. YMi€ caMOCTIHHO aHaJi3yBaTH
KOMYHIKaTHBHI CHTyallil, BH3HA4aTH iXHI OCOOIWBOCTI, NPUUHMHH
KOMYHIKATUBHUX HEBJIa4 1 KOHQJIIKTIB, OOIPyHTOBAaHO JjoOuMparu
KOMYHIKaTUBHI cTparerii Ta TaKTHUKH. YCIIIIHO 3aCTOCOBYE 3HAaHHS Y
MPaKTUIHUX 1 TIpodeCiHNX CHUTyaIisIX, IEMOHCTPYE BHCOKHH piBEHBb
KOMYHIKaTUBHOI Ta MDKKYJIBTYpHOI KoMmmeTeHTHOCTi. CaMocCTiiHO
OIIpallbOBY€ HAyKOBi JKepena, KPUTHYHO aHamizye iHdopmamiio Ta
apryMEHTOBAaHO TIPEACTABISE PE3yNbTaTH AOCTiKeHHs. Bimmosini
JIOT14YHi, IOCJIIOBHI, apTyMEHTOBAaHI, 0€3 CYyTTEBUX TTOMHJIOK.

«0oobpe» 3mo0yBad JIEMOHCTPYE AOCTAaTHHO IOBHI Ta CHUCTEMAaTH30BaHi
3HAaHHS OCHOBHHX IIOHSTh, TEOpill 1 Mozeneil KoMmyHikauii, BOJIOfi€
CTCLIATBHOK  TEPMIHOJNOTIEID.  YMi€  aHami3yBaTH  OCHOBHI
KOMYHIKAaTHBHI CHUTyalii, BU3Ha4aTH THIM Ta MPUYMHU KOHQIIIKTIB,
3aCTOCOBYBATH OCHOBHI KOMYHIKaTWBHI CcTparerii il TakTHKU. 3MaTHUi
BUKOPHCTOBYBaTH HaOyTi 3HaHHSI Yy MPaKTHYHHX Ta TNpodeciitHux
CHUTYyalisiX 1 BpaXxoBYBaTH KyJIbTYPHi 0COOIMBOCTI KoMyHiKauii. Bukonye
JOCHIHHUIBKI Ta aHANITHYHI 3aBJaHHsS, MPOTE OKPEeMi BHCHOBKH
MOXXYTh OYyTH HEIOCTaTHRO OOIPyHTOBaHMMH. Jlomyckae He3HAYHI
HETOYHOCTI ab0 OKpeMi MOMHJIKH, SKi HE BIUIMBAIOTh ICTOTHO Ha
3araJibHUH pe3ysbTar.

«3A006IIbHOY 3mo0yBau nMeMOHCTpyE ©0a30Be 3HAHHSI OCHOBHHMX ITOHATH 1
MOJIOKEHb JIUCIUIUIIHK, ajieé Mae€ TPYOHOIIl 13 CHUCTeMaTH3alli€l0 Ta
3aCTOCYBaHHSIM TEOPETHYHOro Marepiany. Bomomie  ocHoBHOIO
TEPMIHOJIOTI€IO, OJHAK JOIyCKa€ HETOYHOCTI y BH3HAYCHHAX 1
MOSICHCHHSX. 3MaTHUM 3a TOIMOMOTOI0 BHKJIajJada aHaTi3yBaTH THUIIOBI
KOMYHIKaTHBHI CHTyalii Ta BU3Ha4aTH OCHOBHI BUAM KOMYHIKaIii,
KOH(ITIKTIB 1 KOMyHIKaTUBHUX Oap’epiB. Moke 3aCTOCOBYBaTH OKpeMi
KOMYHIKaTHBHI ~cTparerii y CTaHAApTHUX CHTyalisix. Buxonye
HaBUaJbHI Ta TPAKTUYHI 3aBJaHHSA [EPCBAXHO 33 3Pa3KoM.
CamocTiiiHui aHai3 1 apryMeHTalisl € HeJOCTaTHLO PO3BUHCHUMH.

«HE3A006LTIbHOY 3mo0yBad AeMOHCTpPYE parMeHTApPHi Ta HeIOCTATHI 3HAHHA
OCHOBHHUX MOHSTHh 1 TEOPETUYHUX TOJOKEHb TUCIMILIIHYM, HE BOJOJIE
HEOOXiIHOI TepMiHoJOTi€l0 abo BUKOpHUCTOBYe ii HempaBwibHO. He
MOXKE CaMOCTIHHO TIOSCHUTH OCHOBHI MOIETi, TPUHIWINA Ta
3aKOHOMIPHOCTI KOMYHIKallii, Mae 3HAYyHI TPYAHOII IIiJ 4Yac aHaJi3y




KOMYHIKATUBHUX CHUTyamii 1 KoHQumikTiB. He Bmie HamexHO
3aCTOCOBYBATH TCOPETHUYHI 3HAHHS Ha MPAKTHII, HE PO3Pi3HIE OCHOBHI
BepOaibHi, HeBepOanbHI Ta MDKKYJIBTYPHI OCOONMBOCTI KOMYHiKallii.
He BuxoHye ab0 BHKOHYe Ha HEIOCTaTHROMY pIiBHI NpakTW4HI U
JMOCHITHHUIBKI 3aBOaHHS, HE JIEeMOHCTPYE HABHYOK CaMOCTiHHOTO
aHaJli3y Ta apryMeHTaIlil.

VYci mpornyIieHi 3aHATTS, a TAKOXK HETaTUBHI OIIHKHU CTYACHTH 3000B's3aHi
BIJINIPAIIOBATH BIPOJOBK TPbOX HACTYIHUX TIKHIB. Y BUNAAKY HEAOTPUMAHHS
1i€i HOPMH, 3aMiCTh “H” B KypHani Oyae BuctamBieHo “0” (Hyns OamiB), 0e3
mpaBa nepesnavi. BianpainboBaHe NEKIiitHE 3aHATTSA B €JICKTPOHHOMY >KypHAII

[I03HAYAETHCS JITEPOIO «B».>

Jlo TiaCyMKOBOTO KOHTPOJIO TOMYCKAIOTHCS CTYICHTH SIKi 3a Pe3yIbTaTaMu
MOTOYHOTO KOHTPOIIO OTpuMaidu He MeHme 35 OamiB. Yci CTyAEHTH, IO
orpuManu 34 GaiiB 1 MEHIIE, HE JOMYCKAlOThCS /10 CKJIAJaHHS MiJACYMKOBOIO
KOHTPOJIIO 1 Ha MiJCTaBl YKJIaJaHHS JOJIaTKOBOTO JOTOBOpPY, 3A1MCHIOIOTH
MMOBTOPHE BHWBYCHHS JUCIUIUIIHM  BIPOJOBX HACTYITHOTO HABYAJLHOTO
ceMecTpy. 3a pe3ylbTaTaMu IMiJICYMKOBOIO KOHTpPOJIO (IudepeHuiiioBanuii
3aiiK/eK3aMeH) CTyaeHT Moxe orpuMatd 40 OamiB. CTyaeHTH, sSKi IiJ 4Yac
M1JICYMKOBOTO KOHTPOJIIO OTpuMasid 24 0aiu 1 MEHIle, BBAKAIOTHCS TAKUMH, 110
HE 37111 eK3aMeH/ T epeHIiioBaHMi 3aTiK 1 TOBUHHI WTH Ha TIepe3aayqy.

3aranpHa CceMecTpoBa OIlIHKA 3 JUCIMIUIIHU, $KAa BHUCTABISIETHCS B
€K3aMCHAIIMHUX BIJIOMOCTSAX OIHIOETbC B Oamax (3rigao 3 Ilkasoro
oninoBanHs 3uanb 32 €EKTC) i € cymoro 0aniB OTpUMaHUX IiJ YaC MIOTOYHOTO
Ta M1JCYMKOBOTO KOHTPOJIIO.

MIxana ouinoBanug 3HaHb 32 €EKTC:

HIKAJI0K0 JAOCSATHEHb, %

Ouinka 32 HAIOHAJILHOIO PiBeHb HlIxana ECTS

Haunionaabna nudepenuiiioBana mkaJja

Bigminao 90 -100 A
83 -89 B
Jlobpe
75 - 82 C
67 -74 D
3T TOBLIEHO

3 MOXHA BKa3aTH TCEMH YU 3aBIAaHH:, SIKI € 00OB’SI3KOBUMH J0 BHUKOHAHHA, a TAKOX ocooucTi Hi,HXO,HI/I a0

OIIIHIOBAaHHS PiBHS 3HAHP 3JJ00YBAYiB ITiJ] 4aC ayIUTOPHOI pOOOTH



60 — 66 E

35-59 FX

He3anosiipHO
0-34 F

HauionanbHa HequdepeHuiiioBana mkajia

3apaxoBaHO 60 — 100 -

He 3apaxoBano 0-59 -

CrynenTtu, sKi He 3 SBUJIMCS Ha €K3aMEHU O3 TMOBaXHHUX MPHYHUH,
BB)KAIOTHCS TAKUMH, 1110 OJIEP>KaJIM HE3aJOBUIbHY OLIIHKY.
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