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BCTYII
AHOTAIlI HABYAJBbHOI TUCIUTILTIHHA

«KomyHikaliiHuii MEHEKMEHT» € 000B’SI3KOBOI OCBITHHOIO KOMITOHEHTOIO
OIIIT «Project MenemxMeHT», CIPsIMOBAHOIO Ha (pOpMyBaHHS y 3/100yBayiB 3JaTHOCTI
OpraHizoByBaTH €(peKTUBHI KOMYHIKAIlIl B YIPaBIIHCHKIN Ta MPOEKTHIN iSIILHOCTI,
aHaJi3yBaTH KOMYHIKAIliiHI CUTYaIlii, B3aEMOJISATH 3 KOMaHI0I0 Ta 3aiHTEPECOBAHUMHU
CTOpOHAMHU, BeCTH TIpodeciitHuil giayior, meperoBopu Ta YIpaBiIsaTH KOMYHIKAI[IsSIMU B
u(ppoBOMY CepeIOBHILII.

Huciurutina  (GopMye pO3yMIHHS KOMYHIKalli HE JMIIE SK MpoLecy
nepenaBaHHs 1H(pOpMallli, a SK YHIPaBIIHCBKOIO 1HCTPYMEHTY, BiJ SIKOCTI SIKOT'O
3QJIEKUTh KOOpPAMHALS pOOOTH KOMaHAM, B3aEMOJIA MK (DYHKIIOHATIBHUMHU
HiApO3AUIaMU, TPUUHATTS YHPABIIHCHKUX PIlI€Hb, MONEPEIKEHHS Ta BUPIILICHHS
KOH(DJIKTIB, JOpMYBaHHSI IOBIpU Ta pe3yJIbTaTUBHICTh peajlizallii IPOEKTIB.

VY nporeci HaB4aHHS 3/100yBadi OMTAHOBYIOTh OCHOBHU M1’KOCOOUCTICHOT, IJTIOBOT
Ta OpraHi3amiifHOT KOMYHIKaIlli, BYaThCSA BHU3HAYATH Ta JOJATH KOMYHIKaIliiH1
Oap’epu, 3acTOCOBYBaTHM AaKTHMBHE CIyXaHHS, €MIIaTIl0 Ta aCEepPTUBHICTb,
OpraHi3oByBaTH BHYTPIIIHI ¥ 30BHIIIHI 1H(QOpPMAIliKiHI TOTOKH, BECTU MEPETOBOPH,
YOPABJISATH KOHOIIKTHIMH CUTYAI[ISIMU Ta BAKOPUCTOBYBATH Cy4acHi ITU(POB1 KaHAIH
1 THCTPYMEHTH KOMYHIKaIii.

Oco0nuBHil akKIEHT 3pO0JIEHO Ha KOMYHIKAISX y MPOEKTHIH KOMaHil,
B3a€EMOJIIT 31 CTEHKXOJaepaMu, BUOOPI KaHAJIB KOMYHIKAIlli 3aJIeKHO BiJ] ILTHOBOI
ayuTopii, MPOBEACHHI KOMAHIHHUX 3YyCTpIYEH, MpE3eHTAlll MPOEKTHUX pIIICHb,
uupoBii KOMaHIHIM B3aeMoxli Ta BukopuctanHi IIII B KoMyHIKaliiiHOMY
MEHEKMEHTI.

Merta Ta 3aBIaHHS JUCUIUTUTIHH:

MeTo10 BUBUCHHS HAaBYAIBHOI JUCHUIUTIHN «KOMYyHIKAIIMHUNA MEHEHKMEHT
€ popmyBaHHs y 37100yBayiB CHCTEMH 3HAHb 1 MPAKTUYHUX HABUYOK IIIOJI0 OpTaHizamii
Ta yIpaBJIiHHSI KOMYHIKAIlIHHUMH TIPOIIeCaMHy B OpPTaHi3aIisaX 1 IPOEKTHUX KOMaH/Iax,
3MIMCHEHHS €(QEKTUBHOI MIDKOCOOUCTICHOI, JUIOBOI Ta HHU(PPOBOI KOMYHIKAIIii,
B3a€MO/IIT 13 3a1HTEPECOBAaHUMHU CTOPOHAMHU, BEACHHS TIEPETOBOPIB, MOMEPEHKEHHS Ta
BUPIIIICHHS KOH(IIKTIB, a TaK0oXX BUKOPUCTAaHHSA cy4dacHUX iHdopmaIiiiHo-
KOMYHIKAI[ITHUX TEXHOJIOT1H y mpoQeciitHiil TisAIbHOCTI.

OcHOBHMMH 3aBAAHHAMM € POpPMYBaHHS y 3400yBauiB 31aTHOCTI:

PO3YMITH CYTHICTb, (DYHKIIII Ta pOJIb KOMYHIKallld y MEHEI)KMEHTI,

aHai3yBaTH KOMYHIKaIIiHI MpOLECH Ta CUTYallii;

BHU3HAYATH KOMYHIKaI1iHI 6ap’epu Ta cmocoOH iX MOJI0NaHHS;

BUKOPUCTOBYBAaTH TEXHIKM aKTUBHOI'O CIIyXaHHS, €MIIaTii, apryMeHTarii Ta
acepTUBHOI KOMYHIKallii;

311MCHIOBATH YCHY, MUCHMOBY Ta IU(PPOBY J1JI0OBY KOMYHIKAIIIIO;

OpraHi30BYBaTH BHYTPIIIIHI Ta 30BHIIIHI KOMYHIKaIlIi opraHizariii;

3a0e3mneuyBaT KOMYHIKAI[IIO B MPOEKTHIA KOMaH/II;
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B32€EMO/IIATH 13 3a1HTEPECOBAHUMHU CTOPOHAMU MTPOEKTY;

3aCTOCOBYBATH KOMYHIKAI[IH1 IHCTPYMEHTH I1]] 4ac MEpEeroBOPIB 1 KOHPIIIKTIB;

oOMpaTh KaHalyd Ta IHCTPYMEHTH KOMYHIKAIlli BIAMOBIIHO A0 CHUTYyalll i
IIJTOBOI ayUTOPIT;

BUKOPUCTOBYBaTH cydacHl 1udposi TtexHomyorii Tta Il mns opranizamii
npodeciiiHuX 1 MPOEKTHUX KOMYHIKAITIH.

B pe3ynbraTi BUBYEHHS TUCHUIUIIHUA CTY/IEHT TOBUHEH 3HATH:

CYyTHICTh, POJb, (QYHKIIT Ta OCHOBHI TPHUHIMIN KOMYHIKAIIITHOTO
MEHEKMEHTY B JiSUTbHOCTI OpraHizallii Ta peaii3allii IpoeKTiB;

CTPYKTYpPY KOMYHIKAI[IHHOTrO MNpPOLECY, WOr0 OCHOBHI €JIE€MEHTH, MOJENl Ta
3HA4YCHHSI 3BOPOTHOTO 3B S3KY;

OCHOBHI BHIM Ta (QOpMH KOMYHIKalii: yCHI, NHCbMOBI, HeBepOasbHI,
eJIEKTPOHHI, (hopMalibHI i HeopMasbH1, BHYTPIIIHI Ta 30BHIIIIHI;

O0COOJIMBOCTI ~ MIDKOCOOMCTICHOI Ta KOMAaHJHOI KOMYHIKallii, OCHOBHI
KOMYHIKaIliiH1 6ap’€pyu Ta CIIOCOOM X MOI0TaHHS;

NPUHIMIN AaKTHUBHOTO CJIyXaHHs, €MIIaTii, acepTUBHOCTI, apryMeHTalli Ta
KOHCTPYKTHUBHOTO 3BOPOTHOTO 3B’ SI3KY;

npaBuia JIJI0OBOTO CIUIKYBaHHS, MPOGEeCciiHOTO €TUKETY, YCHOI, MMChbMOBOI Ta
1(ppoBoi KOMyHIKaIlii;

CYTHICTh 1 CTPYKTYypy OpraHi3alliiHUX  KOMYHIKAIlii, = OCOOJMBOCTI
BEPTUKAILHUX, TOPU30HTAILHUX Ta HEPOPMAITbHUX 1H(HOPMAIITHUX ITOTOKIB;

NPUHILIMAIIKA OpraHi3amii KOMYHIKAIlii y MPOEKTHIH KOMaHIl Ta B3aeMOJIl 13
3alHTEPECOBAHUMH CTOPOHAMH MPOEKTY;

OCHOBHI NpPUYMHM BUHUKHEHHS KOH(IIKTIB, CTpaTerii MOBEIIHKH Y
KOH(MJIIKTHUX CUTYaIlIsIX, IPUHLUIIN Ta €Talu BEJACHHS EPErOBOPIB;

O0COOJIMBOCTI MAacoOBHMX, MEIIMHHUX 1 penyTaliiiHUX KOMYHIKalld, iX pojb y
dbopMyBaHHI IMIJKY OpraHizallii Ta MpOEKTY;

MOXJIMBOCTI ~ Cy4acHUX 1H(OpMalIHO-KOMYHIKAIIHHUX TEXHOJIOTIH Ta
1dpoBuX mIaTopM s opraHizaliii KOMaHIHOI 1 MPOEKTHOI B3a€MO/IIT;

NPUHIUNKM ~ KiOepeTukH, 1H(QopMariitHoi Oe3meku Ta  BIAMOBIAATHHOTO
BUKOPHUCTaHHS IU(PPOBUX KaHAJTIB KOMYHIKAIIIT;

MO>KJIMBOCTI Ta 0OMEXKEHHSI 3aCTOCYBAaHHS IITYYHOTO 1HTENEKTY B MPOQeCiiHUX
1 yIIpaBIiHCHKUX KOMYHIKaIlIfX.

B pe3ysbTari BUBYEHHS JMCLHUILTIHK CTYAEHT IOBMHEH BMITH:!

aHATI3yBaTH KOMYHIKaLiiiHYy CMTyallil0 B oprasi3aiii abo NpOeKT1, BA3HAYaTH
il y4acHUKIB, L1111, TPOOIEMH, KaHAIU KOMYHIKalli Ta MOXJIUBI O0ap’epu;

oOupatu AOLUIBHI (POpMH, KaHAIU Ta IHCTPYMEHTH KOMYHIKAIlli 3aJIeKHO BiJ
YIPABIIHCHKOT CUTYAIli1, LIJIbOBOI ayAIUTOPIi Ta 3aBJIaHb MTPOEKTY;

e(eKTUBHO 3/1MCHIOBATH YCHY, MHCbMOBY, HeBepOalibHy Ta UUDPOBY
npodeciiiHy KOMYyHIKaIlio;

1 . . . ..
TOHATTSA BMITHU 1 3HATHU ITOBUHHI1 CITIBBIJHOCUTHUCA 3 IPOTPAMHHUMMU PE3YJIbTaTaMU HaBYaHHA



3aCTOCOBYBaTH TEXHIKM AaKTUBHOTO CJIyXaHHS, €MIIaTii, acepTUBHOCTI,
apryMeHTallii Ta KOHCTPYKTHBHOTO 3BOPOTHOTO 3B SI3KY;

BUSBJISATU KOMYHIKAIlIHHI 0ap’€py Ta BUKOPUCTOBYBATH BIJMOBIIHI CITIOCOOM iX
MOJI0JaHHS;

OpraHi3oByBaTH BHYTPIIIHI Ta 30BHIIIHI KOMYHIKalii B oOpraxizarii,
3a0e3nedyBatu pyx iH(popMaIlli Mi>k y9aCHUKaMU yIPaBIIHCHKOTO TIPOLIECY;

HaJIaro KyBaTH e(PEKTUBHY B3a€EMO/III0 B KOMaH/I1, PO3IOIIISATA KOMYHIKaIlIHH1
pOJIi Ta MATPUMYBATH KOHCTPYKTHUBHE MpodeciiiHe CIITKYBaHHSI;

OpraHi3OoByBaTH KOMYHIKAIlil0O MPOEKTHOI KOMaHAW 3i cTeiikxojiaepamu,
BU3Ha4YaTH X iH(popMalliiiHi moTpedu Ta BIAMOBIIHI CIOCOOH B3aEMOJIIT;

CKJIaJaTH MPOCTUH IJIAH/MATPUII0 KOMYHIKAUiil MPOEKTY 13 BU3HAUYCHHIM
CTEHKXOJIIEPIB, 3MICTY 1H(OpMAaIlil, KAHAJIIB, IEPIOJUYHOCTI Ta BIANOBIAAIBHHUX OCI0;

roTyBaTl Ta MPOBOJUTH JIIOBI 3yCTpidi, KOMaHJHI Hapajau, MpEe3eHTalii Ta
00rOBOpPEHHS MPOEKTHUX PIILIEHB;

3aCTOCOBYBATH KOHCTPYKTHBHI CTpAaTErii MOBEIIHKN Y KOH(QIIKTHUX CUTYAIIsX
Ta OpaTu y4acTh y npodeciiiHuX meperoBopax;

MPEe3eHTYBaTH cebe, opraHizailito, KOMaHay a00 MPOEKT PI3HUM ILJILOBUM
ayJUTOPISM;

aHami3yBaTu 1H(OpMaIiHI Ta pemyTaliifHl pU3MKA KOMYHIKAIli Ta oOupaTu
crocoOu pearyBaHHS Ha HUX;

BUKOPUCTOBYBAaTH Cy4YacH1 ITUGPOBI IHCTPYMEHTH KOMAaHIHOI Ta TPOEKTHOI
KOMYHIKaIlii, 30KpeMa CepBiCH BIE03B 3Ky, CHIILHOI POOOTH Ta YMpaBIiHHS
IPOEKTAMU;

BUKOPUCTOBYBaTH IHCTPYMEHTH IITYYHOTO IHTENEKTY /s TIATOTOBKH,
CTPYKTYpYBaHHsI Ta BJOCKOHAJEHHS MPOQPECIMHUX KOMYHIKALIM 13 JOTPUMAHHSIM
aKaJeMIgyHO1 JOOPOUYECHOCTI, €TUKH Ta KOH(1ICHIIHHOCTI;

OLIIHIOBATH PE3YJIbTATUBHICTH 3A1MCHEHOI KOMYHIKallli Ta KOPUTYBaTH BIACHY
KOMYHIKaIlli{Hy MOBEIHKY BiMOBIIHO 0 OTPUMAHOI'0 3BOPOTHOTO 3B’ SA3KY.

KommneTreHTHOCTI Ta pe3yJibTaTM HABYAHHS, SIKMX Ha0yBalOTh 3100yBadi
OCBITM BHACJIIOK BHUBYEHHSI HABYAJBHOI JUCHMIUIIHM (UAPpPH Ta 3MICT
KOMIIETEHTHOCTEH Ta MPOrpaMHMUX Pe3yJbTATiB HABYAHHS BKA3aHO BiJNOBIIHO
10 OIIII «Project MeHexKMEHT.

Hludp Ta HA3Ba KOMIIETEHTHOCTI IIu¢p Ta Ha3Ba IPpOrpaMHMX
pe3yJibTaTiB HABYAHHSA

IK. 3parnicte pos3s’szyBatu  ckiaaHilIPH 08. 3acrocoByBatn  MeToau
creriajgizoBani  3agadl  Ta  MPAKTHYHIMCHCIKMEHTY VIS 3a0e3eue s

npoOiemu, K1 XapaKTEPHU3YIOThCACPEKTUBHOCTI TISTTLHOCTI OpraHi3aiiii.
KOMIUIEKCHICTIO 1 HeBHU3HaueHIcTi0 ymoB, YIIPH 09. JleMoHCTpyBaTH HaBUYKH
chepi MeHEIKMEHTy abo y TMpOLeciB3aEMOMii,  JaepcTBa,  KOMAaHJIHOI

HaBYaHHS, IO Iependadae 3acTOCYBaHHAPOOOTH.
Teopii Ta  MeromiB  comianbHux TallPH 11. JlemoHCTpyBaTH HaBUYKH
NOBEAIHKOBHUX HayK. aHali3y  cUTyamii Ta  3O1MCHEHHs




3K 3. 3partHicTh 110  aOCTPaKTHOTO
MUCJICHHS, aHaJTi3y, CHHTE3Y.

KOMYHIKaIlii y pi3HuX cdepax AisIbHOCTI
oprasizartii

3K 6. 3maTHICTh CHINIKYBaTHUCA IE€P>KaBHOIO
MOBOIO SIK YCHO, TaK 1 TUCHMOBO.

[IPH 13. CoinkyBatuch B YyCHIA Ta

OUChbMOBIM  opmi  1epkaBHOIO — Ta
1HO3€MHOI0 MOBAMH.

3K 8. HaBuuku BUKOPHUCTAHHSA
1HpopMaIiitHux 1 KOMYHIKaIlITHUX
TEXHOJIOT1H.

3K 13. [{inyBaHHS Ta noBara

13HOMAaHITHOCTI Ta MYJIbTUKYJIBTYPHOCTI.

CK 2. 3pmarHICTh aHaji3yBaTH pe3yJbTaTH
TISJTBHOCT1  OpraHizaifii, 3ICTaBISATH 1X 3
dakTopamMu  BIUIUBY  30BHIIIHBOTO  Ta
BHYTPIIIHHOTO CEPEIOBUIIIA.

CK 2. 3parHicTh aHali3yBaTH pe3yJbTaTh
MISJIBHOCT1  Opradizailii, 3ICTaBJISATH 1X 3
dakTopamMu  BIUIMBY  30BHIIIHBOTO  Ta
BHYTPIIIHBOT'O CEPEOBUIIIA.

CK 3. 3nmarHicTh BU3HA4YaTH TEPCIEKTUBU
[PO3BHUTKY OpraHi3arfii.

CK 5. 3nmatHicTh yNpaBisiTU OpraHi3aui€ero
Ta 11 MAPO3AUIaMH 4Yepe3 peasizalliio
GYHKIIH MEHEDKMEHTY.

CK 6. 3parHicte [igTH  COLIAJIBLHO
BIIIIOB1IAJILHO 1 CBIJOMO.

CK 7. 31aTHICTD obuparu Ta
BUKOPHCTOBYBATH Cy4YaCHHM
IHCTpYMEHTAp1i MEHEHKMEHTY.

CK 11. 3parHicTe CTBOpIOBaTH  Ta
OpraHi3oByBaTH €(EKTHUBHI KOMYyHIKaiii B
poLEec] YIPaBIiHHS.

CK 13. Po3ymiTu OpHHITUMIIA 1 HOPMHU TTpaBa
Ta BHUKOPHUCTOBYBATH iX Yy TpodeciiiHiit
TISUTBHOCTI.

CK 15. 3parmicte  QopmyBatu  Ta
JIEMOHCTPYBAaTU  JIAEPChKI  SKOCTI  Ta
MMOBEIHKOBI HABUYKHU.

OIMC HABYAJILHOI M CIUTLITHA



Kypc 3
CemecTtp 5
KinbkicTs Kpeaurin 3
EKTC
AeHHa (popMa 3a04Ha (popMa
AyIUTOPHI HAaBYAJIbHI JEKIi 22
3aHATTH (B roguHax) (B rozl_m{ax)
ceMiHapu, 20 -
npakTH4Hi | (B rOJAMHAX) (B rogmHax)
Camocriiina podora 48 L
(B roguHax) (B roguHax)
3aJiK
dopma nmigCyMKOBOIo 90
KOHTPOJII0 (B rognHax)

CTPYKTYPHO-JIOTiYHA cXeMa BUBYEHHS HABYAJIbLHOI JMCHHILTIHN;

IIpepexBizuTn ITocTpekBizuTH
OcCHOBM akaJIeMIYHOTO TMCbMa ['panTpaiiTunr Ta hanapai3uHT
Ino3zemna moBa (3a npodeciiinum Project MeHeKMEHT
CIPSIMYBaHHSIM)

IMPOI'PAMA HABYAJIBHOI JTUCLUIIJITHA
Ilepeaik Tem JieKIiHHOr0 MaTepiay

Tema 1. BeTyn 10 KOMyHiKaliifHOT0 MeHe:KMEHTY (2 roa.)

[ToHsTTS KOMYHIKaIli Ta KOMYHIKAallIHHOTO MEHEeIKMEHTY. Miciie KOMyHIKalii
y cucteMi MeHemKMeHTy. Ponb KomyHikamiii y mnpodeciiiHii Ta ympaBiiHCHKIH
nismpHOCTl. OCHOBHI  (PyHKIIi KoMyHikamiil. KomyHikaniiiHuid mpoiuec Ta #oro
€JIEMEHTH: BIAMPABHUK, TOBIIOMJICHHS, KaHaJ, OTPUMYBay, 3BOPOTHHI 3B’ s130K. Bunu
KOMYHIKaIliil: yCHI, MUCbMOBI, HEBepOasbHI1, eleKTpoHH1. DopmainbHi Ta HedopMalibHi
KoMmyHikarlii. OcHOBHI Mozeni komyHikaiii. [lepentkoan Ta BukpuBiaeHHs iHpopmarrii.
3HaueHHs e(EeKTUBHOI KOMYHIKAIlii s NPUHHATTS YOPaBIIHCHKUX pIillleHb 1
peasnizalii MPOEKTIB.

Camocrtiiina poGoTta (4 roa.): TpoaHATI3yBaTH IMPHUKIAA KOMYHIKAIIHHOI
cuTyarii B oprasizamii a0o TMPOEKTI; BU3HAYUTH BIANPaBHUKA, OTpPHUMYyBauya,
MOBIJJOMJICHHSI, KaHaJ KOMYHIKaIlli, 3BOPOTHUN 3B’SI30K 1 MOXJIHMBI TEPEIIKOJIH;
MirOTyBaTH KOPOTKHI BUCHOBOK PO YNHHUKH €(PEKTUBHOCTI KOMYHIKAIIii.

2 . .
TIABKH TSI 000B’I3KOBUX JTUCIIMIIIIH




Tema 2. OcHoBM Mi’)KOCOOMCTICHOI ~ KOMYHikamili (2 roju.)

CyTHICTh MDXKOCOOHCTICHOI KOMYHiKalii. BepbanbHi Ta HeBepOasibHI 3aco0u
crikyBaHHa. OcoOJWMBOCTI  COPUUHATTS  1HGOpMalii PI3HUMH  yYaCHUKAMH
komyHikamii. KomyHikaiiitai Oap’epu Ta NMpUYUHM iX BUHUKHEHHsA. CeMaHTHYHI,
NICUXOJIOT1YH1, OpraHi3alliiiHi Ta KyJabTypHi 0ap’epu. Criocobu mojosianHs 0ap’epis.
AxtuBHe ciyxaHHs. [locranoBka 3anutanb. Emmaris. AceptuBHicth. Hamanus Ta
OTPUMaHHS KOHCTPYKTHBHOTO 3BOPOTHOTO 3B’SI3KY. 3HAYCHHS MIXKOCOOHMCTICHOT
KOMYHIKaIIii 111 KOMaHHOT pOOOTH.

CamocriiiHa po6oTa (4 TO/1.): BU3HAYUTH OCHOBHI KOMYHIKaIiiHi 0ap’epu, 1o
MOXXYTh BHHHKATH B POOOTI KOMaHIH, Ta 3alPOIOHYBATH CIOCOOM iX IOJOJIaHHS,
MiATOTYBaTH TPUKIAAN BUKOPUCTAHHS TEXHIK aKTHUBHOTO CIIyXaHHS, €MIIaTii Ta
acepTHBHOI KOMYHIKalli y Ipo(deCcIiHUX CUTyaIlisx.

Tema 3. HinoBe CIIJIKYBAHHA Ta e€THKEeT 2 roja.)

CyTHICTh 1 NpPUHLMIM JUTIOBOT KoMyHikamii. IlpaBuna mnpodeciiiHoro Ta
JIJOBOTO €TUKETy. YCHE J1J0Be CHIIKyBaHHSA. IlucbMoBa iioBa KOMYHIKAIlisl.
Enextponne muctyBanHs. OcoOJMBOCTI KOMYHIKalii TenedoHOM Ta OHJIAMH.
ITinroToBka 1 mpoBeAeHHsS 1I0BOi 3ycTpiul. CamompeseHTariss MEHeIKepa.
[IpeacraBnenHs opranizaiii, koMaHau Ta MNpoekTy. Heruker y mnpodeciiHomy
cepeaoBUIIl. MIKKYJIBTYpPHI OCOOIHUBOCTI J1IOBOI KOMYHIKAIlii.

CamocriiiHa poOota (4 TO0A.): MATOTYBaTH WpPHUKIaAN TpodeciitHoro
CJICKTPOHHOTO JIMCTA, 3aMPOIICHHS Ha JIJIOBY 3yCTPid Ta KOPOTKOTO TOBIIOMIICHHS
KOMaH/I1; MpOoaHaTi3yBaTH TUIIOBI TOMIJIKH J1JIOBOTO JINCTYBAHHS Ta 3alPONOHYBATH
npaBuiia €PEeKTUBHOI HU(PPOBOT KOMYHIKALII].

Tema 4. OpranizaniiHi KOMYHIKauil 2 rou.)

CyTHICTh Ta 3HAYEHHS OpraHi3allfHUX KOMYHIKallid. BHyTpilllHI Ta 30BHIIIHI
KOMyHiKailii. BepTukanbHi, TOpU30HTAIbHI Ta JlaroHalbHI 1H(OpPMAIiiHI TOTOKH.
dopmanibHi Ta HedopMadbHI KOMYHIKAIIHI Mepexi. [HpopmariiiiHi MOTOKH Mix
CTPYKTYypHUMHU Hifpo3aitamu. KomyHikariiiiHi pojii KepiBHUKA. 3BOPOTHHUM 3B’SI30K B
opranizamii. Komynikamii sk 1HCTpYMEHT KOOpAMHAINI isuibHOCTI. Bruius
KOMYHIKaIllil Ha KOPIIOPATUBHY KYJIbTYPY, AOBIpY Ta OpraHi3aiiiny e()eKTHUBHICTb.

Camocriiina po0oTa (4 T01.): Ha MpUKIaAl oOpaHOi opranizailli MooyIyBaTH
CXeMy OCHOBHHUX BHYTPIIIHIX 1 30BHINIHIX KOMYHIKAIlIMHUX IMOTOKIB;, BU3HAYHTH
KITFOUOBUX YYAaCHHKIB, KaHAIM TiepenaBaHHs iHQopMallii Ta MOXKIMUBI TMpoOIeMH B
oprasizaliii KOMyHIKaIiu.

Tema 5. Kondutiktu TA neperoBopu 2 roj.)
CyTHicTb 1 mpupoaa KoHGIIKTIB. [IpruunHu Ta BUAU KOHGIIKTIB Y IpodeciiHii
nismbHOCT1. DyHKIIOHAIBHI Ta TUc(yHKIIOHATBbHI KOHQIIKTH. CTparterii MoBeIIHKH
B KOHQUIIKTHINA cuTyalii. KoMyHIKaTUBHI METOAM NMOMNEPEKEHHSI Ta BPEryJIOBaHHS
koH}uTiKTIB. CyTHICTH IIEPEroBOpHOTO Mnpoiiecy. Buau neperoBopiB. OCHOBHI eTanu
neperoBopiB. Crpaterii 1 TaKTUKA BEIIEHHS IEPEroBOpiB. ApryMeHTalis Ta
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nepexkoHaHHs. [locsruennss nomosiieHocted. [lpunnunu win-win. OcoOnmBOCTI
MIEPEroBOPIB y KOMaH/I1 Ta 3 MapTHEPaMH.

Camocrtiitna po6oTa (5 rof.): mpoaHalizyBaTh KOH(QIIKTHY CUTYaIlll0 B KOMaH/I1
a0o opranizarllii; BA3HAUYUTH 11 IPUIMHHU, YIACHUKIB Ta MOXJIMBI CTpATET1i MOBEIIHKH;
3aMpONOHYBATH BapiaHT MEPErOBOPHOTO CIIEHAPIIO TSI KOHCTPYKTUBHOTO BUPIIICHHS
CUTYyaIrlii.

Tema 6. Macosi KOMYHiKauii Ta Media 2 ro/.)

[TonsTTs MacoBoi KomyHikarii. TpaaumiitHi Ta mudpoBi Memia. 3acobu MacoBoi
iHpopMmanii Ta ocoOmmBocTi iX BrumBY. CoIianbHi MeEpexi SK I1HCTPYMEHT
npodeciiiHuX Ta oprasizaliiHuX KoMyHikamii. dopmyBaHHS IMIJKY 1 pemyTauii
opranizamii. PR-xkomyHikamii. Bzaemopnis 3 pi3HMMHM LUIBOBUMH ayJUTOPISIMH.
[ndopmariitHi MOBIIOMJIEHHS Ta iX ajamnTaiis A0 KaHaliB KoMyHikaiii. ETudni
aCHeKTH MacoBOi KOMYHiKailii. MaHIyISITUBHI TEXHOJIOT11, 1H(QOpMAaIiiiHI pU3UKHU Ta
KPUTUYHE COPUUHSTTS 1HPOpMAIIii.

CamocrTiiina pobota (4 TOH.): TMpoaHaTi3yBaTH KOMYHIKaIlil0 00paHOi
oprasizaiiii abo MPOEKTY B COLIAIBHUX Meia; BU3HAUYUTH OCHOBHI IIJILOBI ayIUTOPIi,
KaHaJIM KOMYHIKaIlli, XapaKTep MOB1IOMJICHb Ta 1X BIAMOBIIHICTh IMIJIXKY OpraHizarii.

Tema 7. Cyuacni iHndopmaniiiHO-KOMYyHIKaNiliHi TexHoJoOrii (2 rox.)

[Tonstts Tta pons IKT y komyHikamiiitHOMy MEHEIXKMEHTI. [HTepHeT sk
cepenoBuilie podeciitHoi komyHikarii. [HCTpyMEHTH CHHXPOHHOI Ta aCHHXPOHHOI
komyHikaiii. Zoom, Google Meet, Microsoft Teams. IncTpymeHTH KoMaHIHOT
B3aeMO/Ii Ta ynpasiiHHs poootoro: Trello, Slack Ta 1. XmapHi cepBicu Ta criibHa
pobota 3 pokyMeHtamu. ComiasbHi Megia y nOpodeciiHUX KOMYHIKAIIsX.
Enextponnuii nokymentoo0ir. Kibeperuka. 3axuct iHdopmalii Ta nepcoHaIbHUX
nanux. Bukxopucranns renepatuBHoro I 'y mpodeciiinux KoMyHIKaIIsX.
[lepcnekTuBM pO3BUTKY HUGPOBUX KOMYHIKAI[IH.

Camocriitna po6ota (4 To1.): TopiBHATH 2—3 1U(POB1 IHCTPYMEHTH KOMaHIHOI
KOMYHIKaIlli Ta BU3HAYUTH iX IepeBard, 0OMeKeHHS 1 JTOIUIbHICTh BUKOPUCTAaHHS B
PI3HHX BHJIaX TPOEKTIB; OKPEMO COPMYIIOBATH MpaBujiia OE3MEYHOI Ta E€THYHOI
1ppoBoi KOMyHIKaIlii.

Tema 8. Komynikamii B NMPOEKTHIM KOMAaHIi 2 ro/.)

[TpoexTHa KOMaH/1a STK KOMYHiKaIliitHe cepenopuine. OcoOIUBOCTI KOMYHIKAIii
Ha PI3HUX €Tanax >KUTTEBOIO LUKIY MPOEKTY. POl ydyacHUKIB MPOEKTHOI KOMaHIM.
KomyHikaliiiina poiab HPOEKTHOrO MeHekepa. POopMyBaHHsS MNpPaBUI KOMaHIHOI
KoMyHikaiii. OoMiH 1H(popMalli€ro Ta KoopanHalis poootu. [IpoBeaeHHs KOMaHIHUX
3yctpiueil. KomyHikallis mij yac MOCTaHOBKH 3aBJaHb 1 KOHTPOJIO 1X BUKOHAHHS.
3BOPOTHHM 3B’SA30K Yy MPOEKTHIM KkomaHal. KomyHikaiis y JUCTaHIIMHMX Ta
riopugnux komanjax. llcuxonoriyna Oesneka, J0Bipa 1 BIAKPUTICTh Y KOMAaHJIHIM
B3a€MOII.

CamocriiiHa po6oTa (5 roa.): po3poOUTH MpaBuUiia BHYTPIIIHBOI KOMYHIKaIIii
YMOBHOI MPOEKTHOI KOMaHJIM: KaHAIM B3a€MOJIi, TIpaBWiia MPOBEIEHHS 3yCTpideid,
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NOPSIZIOK TIOCTAaHOBKM 3aBJaHb, HAJaHHS 3BOPOTHOTO 3B’S3Ky Ta BHUPIIMICHHS
KOMYHIKaLIHUX MPOoOJIeM.

Tema 9. YnpapJ/iiHHsI KOMYHIiKaliIMU 3i cTelKX0J1IepaMu MPOEKTY (2 roj.)

[TonarTs creiikxoymepiB Ta iX poiib y peamizaiii npoekty. BryTpimHi Ta
30BHIIIHI  3alHTEPECOBaHl CTOpPOHU. BusABIEHHS Ta aHami3 CTEUKXOJIEpiB.
[HdopmariitHi moTpedu pi3HUX TPYyN 3alHTEpEcCOBaHUX CTOPiH. Bubip KoMyHIKaIiiftHOT
CTpaTerii 3aJIeKHO BiJ BIUTUBY Ta 3alliKaBICHOCTI cTelikxoiaepa. Kanamu, dhopmar i
gacToTa KoMyHikarii. KomyHikamiss 13 3aMOBHHKOM, CIIOHCOPOM, KOMAaHJOIO,
napTHEpaMH Ta IHIIMMU YYaCHUKaMH. YTIPaBIIHHS OYIKYBaHHSMU CTEHKXOJJEPIB.
B3aeM03B’ 430K SIKICHOI KOMYHIKAIii Ta TIATPUMKHU IPOEKTY.

CamocriiiHa po6ota (5 roa.): 1jasi oOpaHOTO MPOEKTY BU3HAYUTH KIIFOUOBUX
CTEHKXOJIIepiB, iX 1HTEpecH, piBeHb BIUIUBY Ta 1H(MoOpMaliiiHI 1O0Tpelu;
3aMpONOHYBATH JOIUIbHI KaHAJIU Ta MEePIOAUYHICTh KOMYHIKAIII 3 KOKHOIO IPYIIOKO.

Tema 10. IlnanyBaHHsl Ta opradizamiss KOMyHikauiii y npoekri (2 roa.)
Micne KoMyHIKamiii y cucteMi ympaBiiHHS mNpoekToM. [limi mianyBaHHS
KOMyHikamnii. BusnadueHHs iHdopMamiiiHux moTtped ydyacHHMKIB MpoekTy. Ilman
KOMYHIKaIliil mpoekTy. MaTpuliis KOMyHIKaIii: KOMY, 1110, KOJIH, SKUM KaHAJIOM 1 KUM
nepenaerbes. Bubip kananiB koMmyHikarlii. PerynspHi mpoekTHi 3yCTpidi Ta 3BITHICTb.
[Iporokonu Hapan. Craryc-3BiTH. [HpopMarliitHi ma"em Ta nu@posi 3acodbu 0OMiHy
iHdopmartiero. KomynikamiiHi npaBmia mpoekty. KoHTponab  edekTuBHOCTI
KOMYHIKaIlii Ta iX KOpUTyBaHHS.
CamocriiiHa po6ota (5 roj1.): po3poOUTH COPOLIEHY MAaTPUII0 KOMYHIKALIM 7151
YMOBHOr0 a00 peajdbHOro IMPOEKTY 3a KPUTEpIAMH: CTEUKXOiAep, 1H(popmallis,
dbopmar, kaHall, NEPIOIUYHICTh, BIANOBIJAIbHA 0C00A.

Tema 11. IIpe3eHTanisi NPOEKTHUX pillieHb Ta KOMYHIKaLii B yMOBax 3MiH
i HeBU3Ha4YeHOCTI (2 roa.)

KomyHikaiisi ynpaBiaiHCBKUX 1 MPOEKTHUX pimieHb. CTpykTypa e(peKkTHuBHOI
npe3eHTarlii npoekty. IIiT4uHT nMpoekTHOT i1ei. AmanTaris TOBIIOMJICHHS 0 PI3HUX
UTbOBUX ayauTopiil. Bizyamizanis indopmartii. Storytelling y mpe3eHTariii npoeKTiB.
Po6orta i3 3anmuTaHHAME Ta 3anepedeHHIMH ayauTopii. OcoONIMBOCTI KOMYHIKAIINA y
CUTYyaIisiX 3MiH, HEBU3HAYCHOCTI Ta pu3uKy. KomyHiKkallisl HEMOMYISIPHUX PIIICHb.
[adopmyBanHS KOMaHIUW Ta CTEHKXOnaepiB mpo 3MmiHU. Kpu3oBi KomyHiKaiii.
[IpyHIMOU MIBUAKOCTI, MPO30OPOCTI, MOCHIAOBHOCTI Ta BIANOBIJATBHOCTI B
YIPABIIHCHKIA KOMYHIKAIIi.

Camocriiina po6ota (4 rof.): MiArOTyBaTH KOPOTKUHM MITY MPOEKTHOI 17ei abo
YIOPABIIHCHKOTO PIIIEHHS IS BU3HAYEHOI IUIbOBOI ayauTOpii; chOpMYyIIOBATH
KJIFOUOBE TOBIAOMJIEHHS, CTPYKTYPY MPE3EHTAallli Ta MOKJIMBI1 BIATOB1 1 HA 3alIUTAHHS
YH 3alepeUCHHS.

3MicT NPaKTUYHHUX 3aHATH
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Tema 1. Berym [0 KOMYHIKAIIHOIO  MEHEIKMEHTY:  aHAJI3
KOMYHIiKaniiHoro mpouecy (2 roa.)

AHaJli3 KOHKPETHMX KOMYHIKAIlIMHUX CUTyaliid. Bu3HaueHHsS eJeMEeHTIB
KOMYHIKAI[IfHOTO TpOLleCy: BIANPAaBHUK, OTPUMYyBay, TMOBIJOMIICHHS, KaHal,
KOHTEKCT, 3BOPOTHUN 3B’SI30K. BUSABIEHHS «IIyMiB» 1 NPUYUH BUKPUBIICHHS
iHdopmaryi. ITlopiBHsSHHS edeKTUBHUX Ta HeePEeKTUBHMX KOMyHikamii. Bubip
ONTHMAJIBHOTO KaHAJIy 3aJeXHO BIJ YNpaBIiHCHKOi cuTyarii. Po30ip keiicy
«KomyHnikauiiHuii 3011 y KOMaHI1».

CamocriitHa po6oTa (4 roa.): 06paTu peasibHy a00 3MOJIeJIbOBAHY YIPABIIHCHKY
CUTyallll0 Ta MOOYyIyBaTU CXEMy KOMYHIKAIlITHOTO MpOLEeCY; BU3HAYUTU MOKIIMBI
TOYKHU BTpAaTH a00 BUKPUBJIEHHS 1H(OpMAaIIli; 3aPONOHYBATH 3 CIIOCOOU IT1/IBUILIEHHS
e(heKTUBHOCTI KOMYHIKaIli.

Tema 2. OcHOBH MIiKOCOOMCTICHOI KOMYHIKaLii: KOMaHAHA B3a€EMOJiA Ta
3BOPOTHHH 3B’SI30K 2 roa.)

[IpakTuKyM 3 aKTUBHOTO CIyXaHHsI Ta MOCTAaHOBKHW 3amuTaHb. Po3mi3HaBaHHA
BepOaIpbHUX 1 HeBepOaJbHUX CHUTHAJIB. BHSBIEGHHS KOMYyHIKaliiHUX Oap’epiB Ta
MOIIYK CHOCO0IB iX mMojojaHHs. TeXHIKM eMIaTUYHOI W acepTHBHOI KOMYHIKaIIii.
Hanmanus Ta oTpuMaHHS KOHCTPYKTMBHOTO 3BOPOTHOTO 3B’SI3Ky. MoJenroBaHHS
CUTYyaIlIi B3aeMO/IIi MK WICHaAMH IIPOEKTHOT KOMAH/IH.

Camocriiina pobota (4 TOA.): TpoaHamizyBaTH 3 THUIIOBI CHUTYyaIlii
MIKOCOOMCTICHOT B3a€MOAIl B TIPOEKTHINM KoMaHAI (HEMOPO3YMIHHS, KPUTHKA
pe3ysbTaty poOOTH, HEBUKOHAHHS 3aBIaHHA); JUIS KOKHOI 3allpOTIOHYBATH BapiaHT
KOHCTPYKTHUBHOT KOMYHIKalIi 13 3aCTOCYBAHHSIM aKTUBHOI'O CIyXaHHs, aCEPTHUBHOCTI
Ta 3BOPOTHOTO 3B SA3KY.

Tema 3. /linoBe cmuikyBaHHsI Ta eTHkeT: mnpodeciiiHa KOMYHIKaUifA
MeHeIKepa 2 roj.)

AHani3z npukiangiB  epekTHBHOI Ta HESHEKTUBHOI [IJIOBOT KOMYHIKAIII].
Cxnananns npodecifHUX eIeKTPOHHUX IOBIIOMJIEHBb JUISI PI3HUX YNPABIIHCHKUX
cUTyarliii. 3ampolleHHs Ha 3yCTpid, MOCTAaHOBKAa 3aBJlaHHA, 3amuT 1HGOpMAIIii,
HaraJyBaHHs, MTOBIIOMJICHHS Tpo mpoosiemy. [liqroroBka mopsiaKy HEHHOTO J1T0BOi
syctpiui. [IpaBuna mudposoro erukery. [Ipaktukym «OnHe MOBITOMIICHHS - Pi3HI
aapecatm»: aganTarlis iHdGopmarii 1y KepiBHUKA, KOMAaH/IH, KJII€HTa Ta MapTHEpa.

CamocriitHa po6ota (4 roz.): chopMyBaTH MiHimaKeT AiJ0BOI KOMYHiKalii
MEeHe/IKepa, 10 BKJIKYAE €JIEKTPOHHHUM JUCT MapTHEPY, MOBIAOMIIEHHS MPOEKTHIM
KOMaH/1i, 3aMpoIIeHHs Ha poOoUy 3ycTpiu Ta KopoTkuii follow-up 3a ii pe3ynapTaramu;
OOIpYHTYBATH BIAMIHHOCTI CTHJIIO KOMYHIKAIli 3aJIEXKHO BiJ ajipecaTa.

Tema 4. OpranizaniiiHi kKoMyHikanii: modyaosa Ta aHaJdi3 iHpopMamiiiHIX
NMOTOKIB 2 roja.)
[ToOynoBa cxemMu BHYTPIIIHIX 1 30BHINIHIX KOMYHIKaIlli opraHizamii. AHami3
BEPTUKAIBHUX, TOPU3OHTAIBHUX 1 JlaroHaIbHUX 1H(QOpPMAIIHHUX  IOTOKIB.
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BusiBneHHss KOMyHIKallMHUX pO3pUBIB Ta JAyOitoBaHHA 1H(opmalii. AHai3
dbopmanbHUX 1 HeOpMaIbHUX KOMYHIKAIIHHUX Mepex. Po3pobiieHHs mpomno3uiii
I0JI0 BJOCKOHAJICHHS KOMYHIKAIlli Ha MNpHKIaAl oOpraxizamii abo IPOEKTHOI
CTPYKTYpH.

Camocriiina poOoTa (4 T01.): Ha MpUKIaAl oOpaHOi opranizaili Mooy yBaTH
KapTy OpraHi3alliiHuX KOMYHIKAIlili, BA3HAYMBIIIN OCHOBHI BHYTPIIIHI Ta 30BHIIIHI
iH(dopMaIliiiHI TMOTOKM, YYAaCHHKIB, KaHajud KOMYHIKAIii Ta MNpoOJeMHI TOYKH;
3aMpONOHYBATH 3aX0/IU IIOJI0 1X OMTHMI3aIIii. .

Tema S. Konduiiktu Ta mneperoBopu: HNPAKTHKYM 3 YIPaBJiHHSA
KOH(PIIKTHUMU CUTYyaLIsIMH 2 rox.)

JliarHoCTHKa NPUYMH KOH(IIIKTHOT cuTyauli. Bu3HaueHHs Mo3uIIiil Ta iIHTepeciB
ctopiH. Bubip crparerii mnoBemiHKM Yy KOHQuIKTI. Po3poOneHHs cueHapito
neperoBopiB. opMyBaHHS apryMeHTIB Ta poOoTa 13 3amnepeueHHsMH. PonboBa rpa
«IleperoBopu ctopin». [lomyk B3a€MOBHT1IHOTO PIIIEHHS 32 MPUHIMIIOM WIin-win.
AHaJti3 pe3yabTaTiB MEPEroBOPiB Ta KOMYHIKAI[IHHOT TOBEIIHKYA YYaCHUKIB.

CamocrTiiina pobora (5 r101.): po3poOutH Kekc KOHQIIKTHOI cHUTyalli y
MPOEKTHIM KOMAaH/I1; BU3BHAUYUTH yYaCHUKIB, MPUYMUHHM, TTO3UIIT Ta peasibHI 1HTEpPECH
CTOpIH; O0paTH CTpPATEril0 BPETYIIOBAHHA Ta MIATOTYBAaTH KOPOTKHI MEPErOBOPHHUIA
CIieHapil, CIPSAMOBAHHI HA IOCATHEHHS B3AEMOIIPUHHSATHOTO PIIICHHS .

Tema 6. MacoBi komyHikauii Ta Melia: KOMyHiKallisi opradizauii i npoexTy
3 HiIbOBUMH ayIuTOPiAMH 2 rox.)

BuzHaueHHs HIBOBUX ayAMTOPIN Oprasizauii Ta IpoeKTy. AHaI3 KOMyHIKaIii
y TpaauLiiHuX 1 mudpoBux Meaia. OUiHIOBaHHS MOBIIOMJIEHB Y COL[IAIbHUX MEPEKAX.
ApanTanis OJHOTO MOBIAOMJIEHHS IO PI3HUX AyJUTOpINA 1 KaHaiiB. AHamli3 BIUIUBY
KOMYHIKAaIllil Ha IMIJDK 1 permyTauiio. BusBiaeHHs iHGopMaliiiHUX Ta penmyTaiiiiHux
pusukiB. Po3poOiieHHs 1H(OpMAIIMHOTO TOBIIOMJIEHHS It OOpaHoi IIJIbOBOI
ayauTopii.

CamocrTiiina pobota (4 r0/.): MMPOBECTH MiHIAyJAUT 30BHIMIHIX KOMYHIKAIii
o0paHoi opranizaiii ado NMpoekTy B IU(PPOBOMY CEpEIOBHUIIl; BU3HAYUTH OCHOBHI
ayauTOpii, KaHaJIM, KJIIFOYOB1 IMOBIAOMIICHHS, CHJIBHI Ta C1a0Ki CTOPOHU KOMYHIKaIIii;
3aMpONOHYBATH 3 PEKOMEHAAIIIT OO0 i1 BJOCKOHAJICHHS.

Tema 7. CyuacHi indopManiiHo-KOMYyHIKaliiiHI TexHoJorii: nMdposi
inHcrpymentn Ta IIII B KOMyHIKamiHHOMY MeHEIKMEHTI (2 ron.)

[TopiBHSHHA 1M(POBUX KaHAIIB Ta IHCTPYMEHTIB KOMAaHJHOI KOMYHIKAIlii.
Bubip 3aco0iB CMHXpOHHOI i acuHXpOHHOI B3aemojli. Opranizauis HU(POBOro
KOMYHIKaliifHOro cepefoBuia 13 3actocyBaHHsiM Google Workspace, Microsoft
Teams, Trello, Slack Ta inmux mnatdopm. Bukopucranns reneparusHoro LI s
MIJTOTOBKA TIOBIJIOMJIEHb, pE3lOMEe 3yCTpiduel, CTpyKTypyBaHHs iHdopmalii Ta
ajamnTaiii TMOBIAOMJICHb JIO ayAuTOpid. AHa3 TUTaHb KOHQIICHIIINHOCTI,
JIOCTOBIPHOCTI, €TUKH Ta BIJMOBIIAJIbHOCTI.
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CamocriiiHa poOoTta (4 TOA.): MOPIBHATH HE MEHIIE TPhOX UUPPOBUX
IHCTPYMEHTIB ~ KOMaHJHOI KOMYHiKalii 3a BH3HAUYEHUMHU KpUTEpIIMHU Ta
3alPOIOHYBATH HA0Ip IHCTPYMEHTIB Il pOOOTH KOHKPETHOI ITPOEKTHOT KOMaH/IH; 3a
nonomororo redeparuBHoro I miarorysatu BapianT npodeciiiHOTO MOBIAOMIICHHS
Ta KPUTUYHO OI[IHUTU OTPUMAHUN PE3YIIbTAT.

Tema 8. KomyHikaunii B NMpoeKTHii KOMaHIi: opradizamiss e@eKTHBHOI
KOMAaHJHOIL B3aeMoOil 2 ro/.)

AHaii3 KOMyHIKAI[IHHUX POJiel YYaCHUKIB MPOEKTHOT KoMaHau. BuzHaueHHs
pOJIi IPOEKTHOTO MEHEIKepa B oprasizaiii iHpopmariitHoro oominy. Po3poOienns
paBUJI KOMaHHOI KOMYHIKAIIll: KaHaJIM, 4ac BIANOBIAL, (POpMAT NOCTAHOBKH 3aB/aHb,
npaBuUjia MPOBEJCHHS 3yCTpiued 1 HaJaHHsS 3BOPOTHOTO 3B’SI3Ky. MojentoBaHHS
KOMaHAHOI Hapaau. Po3moail  KOMyHIKAaIIHHOI  BIAMOBIAAJIBHOCTI.  AHami3
0COOJIMBOCTEM KOMYHIKAIlli TUCTAHIIIHHUX Ta T1OpUIHUX KOMaH]I.

Camocriiina pob6ora (5 rox.): po3pooutu Communication Rules / mpasuna
KOMYHIKaIlli TMPOEKTHOI KOMAaHAM, BU3HAUMBIIM KAaHAJIM B3a€EMOli, MpaBuUIIa
MPOBEJICHHS 3yCTpiveil, TEPMIHU BIAMOBIII, MOPSAOK MOCTAHOBKHU 3aBJaHb, HaJIaHHS
3BOPOTHOTO 3B’sI3Ky, 1H(GOpPMYBaHHS PO MpoOJEeMH Ta MpaBuiIa KOMYHIKallii B
JTUCTaHIlIHHOMY (popMarTi .

Tema 9. Ynpap/iiHHA KOMYHIKANifAMU 3i cTelKX0JIepaMu IPOEKTY (2 roj.)

BusnaueHHsT BHYTpIMIHIX 1 30BHINIHIX CTEHKXOJEPIB KOHKPETHOTO MPOEKTY.
Amnani3 iXHIX iHTepeciB, ouikyBaHb Ta iHQopmaliiiHux norped. [loOymoBa kapTu
CTEHKXOJIIEPIB 1 MATPHILll «BIUIMB — 3aL[IKABJICHICThY». BU3HAYEHHS MPIOPUTETHOCTI
KoMyHikaiii. Bubip ctparerii, kaHany, (popmaTy 1 4aCTOTH B3a€EMOJIi AJI PI3HUX IPyM
cTerkxoaepiB. MojientoBaHHsI KOMYHIKaIlil 31 CKJIaQJHUM CTEUKXOJIIEPOM.

Camocriiina po6ota (5 roza.): mist oopanoro npoekty chopmysatu Stakeholder
Map, BU3HAYUTH HE MEHIe 6—8 KIIIOUOBUX CTEUKXOJIIEPIB, OIIHUTH iXHIM BIUIMB Ta
3aIliKaBJIEHICTh, 1IHQOpPMaIliifHI TOTPeOU Ta OUIKYBaHHS; ISl KOXKHO1 KIIFOYOBOT TPyIH
3aIPOIIOHYBATH BIMIOBIIHY CTpaTErit0 KOMYyHIKaIlii. .

Tema 10. IlnanyBaHHsiT Ta oOpraHizamiss KOMYHIKaliii y TIPOEKTI.
IIpe3enTamis MPOEKTHUX pillieHb 2 roj.)

BudHaueHHA  iHpopMmauimHux  noTpeb  y4yacHWUKIB MPOEKTY.
Po3pobneHHA maTpuui KOMYyHIKauin: XTO — AKy IHpopmauito — KoMy
— KON — AKUM KaHanom — y Akomy dopmaTti — XTO BIiAMNOBIAANbHUN.
MnaHyBaHHA KOMaHOHWX 3yCTpiYen, CTaTyc-3BITIB Ta IHPOPMYyBaHHA
ctemkxonaepie. Bu3dHaueHHA  UINbOBOI ayaumTopii Ta  KMAKOYOBOrO
noBigomMmrieHHA npoekTy. [lobynoBa cTpykTypu npe3eHTauii. [linrotoBka
KOPOTKOro niTyy MNPOEKTHOro piweHHA. Po6ota i3 3anutaHHAMK Ta

3anepedyeHHAMMN. KoMyHikauia 3MiH y MPOEKTI.
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CamocriiiHa po6ota (5 ron.): ans oOpaHOro MPOEKTY PO3POOUTH MATPHULIIO
KOMYHIKaIlii, BU3HAYUBIIM CTEHKXOJAEpiB, 3MicT iH(dopMalii, dopmar, KaHal,
NepIOANYHICT, Ta BIAMOBIJAIBHUX OCIO; TMIATOTYBaTH 3—5-XBUJIMHHHM TITY
MIPOEKTHOTO PIMICHHs, aJanTOBAaHUM JI0 KOHKPETHOI IIIJIbOBOI ayJauTOpii,

nepea0aYnTH MOXKIIMBI 3alTUTAHHS 1 3allepEeUSHHS. .

3MmicT camocTiiiHOI podoTH 3100yBa4iB

Po3noais roguH, BUAiJIeHUX HA BUBYEHHS TUCHMILIIHM:

Ta

HajimenyBanHsi BUaiB pooiT

Po3nonin rogun 3a
¢opmamu HaABYAHHSA

JAeHHA 3a049HA
CawmocriitHa po0oTa, TOJI, y T.4.: 48

OmnpamroBaHHs MaTepiany, BUKIAJICHOTO Ha JEKIIAX 11

[TinroToBKa 10 MPAaKTUYHUX 3aHATH T4 KOHTPOJIBHUX 3aXO1B 10

[TinroroBKa 3BiTiB 3 MPAKTHYHUX POOIT 10

[TigroToBKa 10 MOTOYHOTO KOHTPOIIO 7

OrmpairroBaHHsl MaTepiany, BHHECEHOT'O0 Ha CAaMOCTIliHEe BUBUYCHHS 10

HOJIITUKA KYPCY

Kopomko, 3 noknukanuam na 6ionogiony nopmamusny 6azy YK/, euceimnumu

numanmsa:>

1) w000 cucmemu nomouH020 i NIOCYMK08020 KOHMPOIIO

Opeanizayis nomouno2o ma niocymMKo8020 CeMecmpo8020 KOHMPOIO
3HAHbL CMYOeHmi8, NPOBEOeHHs NPAKMUK ma amecmayii, nepeseoeHHs
noKasHuxie axademiunoi ycniwnocmi 3a 100-6a1bHO0 WKANOW 8 cucmemy
OYIHOK 34 HAYIOHANILHOW WKANO0K0 30IUCHIOEMbCA 32I0H0 3 “[lonodcennam npo
cucmemy NOMOYHO20 1 NIOCYMKOB0O20 KOHMPOIO, OYIHIOBAHHA 3HAHL MaA
BU3HAYeHHs1 pelimuney 3000ysauig ocgimu”. O3HAUOMUMUCL 3 OOKYMEHMOM

MOINCHA 3A NOKJIUKAHHAM.

3MICT IMyHKTIB MOX€ PEeIaryBaTUCh 3 OTJISAY Ha 0COOIMBOCTI KypCy



https://docs.google.com/document/d/e/2PACX-1vQGtXv3HEQPib7xQRbB3dNsRkuFMrU2bY5O0hWs-8niNOehCoAN03F9jq8EF417cQ/pub

2) w000 ockapicenna pe3ynomamnie KOHMPOJIbHUX 3A4X00i68

30006y86aui uwoi ocgimu maromev npaso HA OCKAPIHCEHHs OYIHKU 3
OUCYunIiHu OmMpuManoi nio0 yac KOHMPOIbHUX 3ax00i6. Anenayis
30IlCHIOEMbC.  8ION0BIOHO 00  «llonodcennss npo  noaimuky ma
8pe2yniosanHs Kongaikmuux cumyayiiny. O3HAUOMUMUCH 3 OOKYMEHMOM
MOMNCHA 30 NOKIUKAHHSM.

3) w000 ionpay06anHa NPONYWLEHUX 3AHAMD

3eiono “llonoscenns npo opeanizayito ocsimubo2o npoyecy’” 3000y8au
0ONYCKaemuvcsi 00  CeMecmpoB8oco  KOHmMpono 3  KOHKPETHOI

HaB4arnbHOI ANCUNIITIHN (cemectpoBoro eK3ameHy,
anghepeHLivioeaHoro 3ariky), AKWO BiH BUKOHaB yci BUAU
pobiT, nepenbayeHi Ha cemMecTp HaBYalbHUM [1/1aHOM Ta

cunabycom/poboyoro nporpamMord HaB4YasrbHOI  ANCUNIITIHA,

niaTBepAnB ONaHyBaHHA Ha MIHIManbHOMY PIBHI pe3ysnbTaTiB
HaB4YaHHA (oTpumaB =35 6anu), BignpauoBaB BU3HAYEHI
IHANBIAYaTbHUM HaBYasbHUM [1/IaHOM BCI J1I€KUIVIHI, MPaKTU4YHIi, CEeMIHapCbKi Ta

naboparopHi  3aHATTA, Ha AKUX BIH OyB BIACYTHIVi. O3HAUOMUMUCL 3 OOKYMEHMOM

MOMNCHA 3A NOKJTIUKAHHAM.

4) w000 oompumannn akademiunoi 00opouecnocmi
“Ilonooxcennss npo axademiuyny 000pouecHicmb” 3aKPINIIOE MOPALbHI
NPUHYUNY, HOPMU MA NPABUId  eMmuyHoi NOBeOiHKU, NO3UMUBHO2O,
CHpUAMAUBO20, O00OPOYECHO20 OCEIMHBLO2O [ HAYKOBO2O Cepedosuuyd,
npoghecitinoi  disinbHocmi  ma  npoghecilinoco  CRIIKYB8AHHA — CRIIbHOMU
Vuieepcumemy, euxnadanms ma npoeaoddceHHs HAYKOBOI (MEopuoi)
OisibHoCmi 3 Memoi 3abe3neyeHHss 008ipu 00 pe3yibmamie HABUAHHL.
O3natiomumucs 3 00OKYMEHMOM MONCHA 30 NOKIUKAHHSIM.

[=] g [m]
I

5) w000 eukopucmanna wmyuno2o inmenexkmy

“Ilonoocennss npo axademiuny 00OpouecHicmv” GU3HAYAE NONIMUKY U000
BUKOPUCAHHA MEXHIYHUX 3ac00i8 HA OCHOBI WMYYHO20 IHMeENeKmy 6
oceimubomy npoyeci. O3HalomMumucy 3 OOKYMEHMOM MOMNCHA 34
noxnuxannan.*  “Ionoscenns npo cucmemy 3anobi2anus ma 6USEIEHHS.
akademiunozo niaciamy, camonjaziamy, ¢aodpuxayii ma ganvcugixayii
akademiuHux meopie” Micmumos peKoMeHOayii wooo BUKOPUCNAHHA 6
AKAOeMIUHUX MEeKCMAax 2eHepamopié HA OCHOBI UWIMYYHO2O [HMeNeKmy.
O3HatioMumucs 3 00KyMEeHmMOM MONCHA 34 NOKIUKAHHSM.

6) w000 euKoOpuUCmManHA MEXHIYHUX 3aCc00i8 6 ayoumopii ma npaguila KOMyHIKayii

4 . . .
BH3HAYA€THCS MOTiTHKA BukopucTanus LI B HaBUanbHil AUCIUILIIHI - T03BOJICHE/3a00pOHEHE, TPaBHUIa BHKOPHCTAHHS


https://bit.ly/3CnfUgk
https://docs.google.com/document/d/e/2PACX-1vQyt0z40Wwlid4LIBHKyKI-gGnxWeg-TU-AKUwnjFQEqbBPFxTK6yADPHbrF-_-N6p22zJykEtEM-Y-/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vQmB8HZWC08qZgFHyeV8U1fQDu_H9R6BiuPviCIWhx2GrHaSjaxiLvZLFS2CRDE5KwV7JUZ7hd3XR7m/pub
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Bukxopucmanns mobinbHux meneonis, nianuiemis ma iHWUX 2adxcemie nio

yac JeKYiliHux ma NpaKmuyHux 3aHAmMb O00360JISAEMbCA  BUKIIOUHO Y n mn
HABYANbHUX YINAX (0N YMOYHEeHHA NeBHUX OAHUX, NepesipKu Npasonucy, EEH?E
ompumanHsa 008i0k060i ingopmayii mowo). Ha cadocemax nosunen 6ymu |
AKMUBOBAHULL pedcuM «6e3 38yKy» 00 nodyamky 3anamms. 11io uac 3anamo

3000pOHEeHO  HAOCUNIAHHA  MEKCMOBUX NOBIOOMIEHb, NPOCTYX08YBAHHSL

MY3UKU, NepesipKa eleKmpoHHOI NOWmu, coyianbHux mepedc mowo. 11io uac 1|
BUKOHAHHA 3AX00i8 KOHMPOIO BUKOPUCMAHHA 2A0NCemi6 3a00poHeHo (3a E

BUHAMKOM, KOAU yYe nepedbaseno ymosamu 1o2o npoeedenHs). Y pasi
nopywieHus yiei  3a00poHU  pe3yIbmam  aHyIbo8YEMbCS  6e3  npasa

nepecknaoanus. O3HAUOMUMUCH 3 8IONOBIOHUM OOKYMEHMOM MONHCHA 34 NOCULAHHIM.
Komynixayis eiobysacmocs uepes enekmponHy nowmy i cmopinky oucyuniinu 6 Moodle.

7) w000 3apaxyeanus pe3yibmanie HAGUAHHA, 3000YMUX WIAAXOM
dopmanvnoi/ingpopmanvuoi oceimu

Ilpoyedypu  eusnHanma  pe3yrbmamie  HAGUAHHA,  3000YMUX  WIAXOM
Gopmanvroi/ingpopmanvroi  oceimu  eusnauaromscs  «llonodxcenHam npo
NOPAOOK BUSHANHS Pe3YIbMAMmi6 Ha84anHs, 3000YMUX UWLIAXOM HepOPMATbHOT
ma / abo inghopmanvroi oceimuy. O3HAUOMUMUCL 3 OOKYMEHMOM MOJICHA 3d
NOKIUKAHHAM.’

METOJAU HABYAHHSA
[Ipy BUBYEHH] AUCITUILIIHUA 3aCTOCOBYETHCS KOMITJIEKC METOIIB JIJIsi OpraHi3alii
HABYaHHS CTYJIEHTIB 3 METOI PO3BHUTKY iX JIOTIYHOTO Ta aOCTPAKTHOTO MHCIICHHS,
TBOpPUMX 3AIOHOCTEH, TMIiJBUICEHHS MOTHBAIli /O HaB4YaHHS Ta (opmMyBaHHS
0COOMCTOCTI MaltOyTHHOTO (haxiBIIsl.

IIporpamumii pe3yJjbrar Meron HaBYAHHSA MeTo OLlIHIOBAHHSA
Hapyanun®

[IPH 08. 3acrocoByBatuMH 1.1 — nekiis M®O 2 — 3anik; MOO 4 —
Metonu MeHemkMmenty IsMH 1.3 — Gecina MOTOYHHUI KOHTPOJb; MDO
3a0e3neYeHHS MH 2.1 — imtocTpyBaHHs |5 — yCHHI KOHTpOJb; M®DPO
ebexktuBHOCTI  AisttbHOCTIMH 2.4 — xomm’roTepHi 1|6 — MUCHMOBHI KOHTPOJIb;
oprasizari. MYJIbTUMEAIMHI METOIN M®O 7 — nabopaTopHO-
[IPH 09. JlemoncrpyBatuMH 3.1 — Bnpasu IPAKTUYHUI KOHTPOJIb;
HAaBUYKU B3aemoiii, MH 3.4 —npaktuuni pobotu MOO 8 —  TecToBwMid
TiepCTBa, koMaHHOIMH 7 — ananmiTHaHMiA KOHTpob; M®PO 9
poboTH. MH 9 — nopiBHSIHHS MIPOTPaMOBAHUN KOHTPOJIb;
[IPH 11. JemoncrpyBatuMH 10 — y3aranbHeHHS M®O 11 —
HaBUYKK aHaimizy curyamiiMH 11 — konkperusaitiss  [camooiiHoBanHs; MDO 12
Ta 37iicHeHHsT KomyHikarliiMH 14 — tBopunii — opTdoITio

y pi3HEX cdepax gisbHOCTIMH 15 —  mpobGiemHo-

> Bu3HAYACTHCA MeperiK eeKTPOHHUX Ta 1HIINX PECypCiB Ta YMOBHU Iepe3apaxyBaHHs

6 . .
JUISA BI/I6lpKOBHX HaBYAJIBHUX JUCIHUIIIIH BKa3y€ThbC PE3YJIbTAT HABYaHH


https://ukd.edu.ua/sites/default/files/2025-06/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_21_%D0%BE%D0%B4_%D0%B2%D0%B8%D1%85%D0%BE%D0%B4%D0%B8%20%D0%B7%20%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%B8.pdf
https://ukd.edu.ua/sites/default/files/2022-12/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D0%BF%D1%80%D0%BE_%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA_%D0%B2%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%96%D0%B2_%D0%BD%D0%B0%D0%B2%D1%87%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B7%D0%B4%D0%BE%D0%B1%D1%83%D1%82%D0%B8%D1%85_%D1%88%D0%BB%D1%8F%D1%85%D0%BE%D0%BC.pdf
https://docs.google.com/document/d/1bOyhYW37RNke1yq3ePeEY8Bi-VVP7x31/edit
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oprasizarii MOIITYKOBUH
MH 16 — eBpucTUuHMI
[IPH 13. Cninkysatucs sMH 18 - wmeromm

CaMOCTIHHOI poOOTH BIOMA
MH 19 - pobGora min
KEpIBHUIITBOM BHKJIa/1aua

yCHIN Ta MUCHMOBIN (hopmi
NEP’)KaBHOIO Ta 1HO3EMHOIO

MOBAMH. MH 20.1 — kefic-meTon

MH 20.2 - guckycis,
TTUCITY T

MH 203 - MO3KOBUH
MTYpM

MH 20.4 — ponboBi 1 I170B1
irpu

MH 20.5 — TpeHiHroBi
BaHATTS

MH 20.7 — 6eciga-aiajor.

MATEPIAJIBHO-TEXHIYHI PECYPCH

JIns BUBYEHHS HaBUaNbHOI JUCHMIUTIHU «KOMyHIKAIIMHUN MEHEKMEHT
HEOOX11HO:

1. KOMIT 10Tep 200 HOYTOYK 13 IOCTYNOM JI0 Mepexi [HTepHeT /it podoTH 3
HaBYAJIBHUMHU MaTepiajaMd, BHKOHAHHS TMPAaKTHYHUX Ta 1HIAWBIAyaJbHUX 3aBIaHb,
aHaJ13y KOMYHIKAI[IHHUX KEHCIB 1 MATOTOBKH MPE3CHTAIlIH;

2. NIPOEKTOP, MYJIbTUMEMIMHUNA eKpaH abo IHTEpaKTHBHA TaHENTb s
JEMOHCTpallii Mpe3eHTalllid, BiJieoMarepialiB, KOMYHIKAIIMHUX KEHCIB, CXeM, KapT
CTEHKXOJIJIEPiB Ta pe3yJIbTaTiB KOMaHIHOI pOOOTH;

3. cUcTeMa JUCTaHIiHOTO HaBYaHHa Moodle mist mocTymy 10 HaBYaIbHO-
METOJMYHUX MaTepialliB JUCIHIUIIHMA, 3aBlaHb, TECTYBAaHHS, MOJAHHS BHUKOHAHUX
poOIT Ta KOMyHIKaIlii MK BUKJIaJa4eM 1 3700yBadamu;

4. Google Workspace (Google Docs, Google Sheets, Google Slides, Google
Drive, Google Forms) a6o aHanoriyHi 0€3KOIITOBHI CEPBICU AJIA CHUIBHOI pOOOTH 3
JOKYMEHTaMH, MIATOTOBKM NPE3eHTallld, CTBOPEHHS MATpULb KOMYHIKAIIii,
OTUTYBaHb | BUKOHAHHS KOMAaH/IHUX 3aBJ/IaHb;

5. matdopmu BijieokoHdepeH i Ta oHIaiH-koMmyHikaiii — Google Meet,
Zoom, Microsoft Teams — s MOJAENIOBaHHS AWCTAHIIMHUX JITOBUX 3yCTpiyeH,
KOMaH/JHUX Hapaj, eperoBopiB Ta Mpe3eHTallill IPOEKTHUX PIllICHB;

6. mudpoBi  IHCTPYMEHTH  YIPaBIIHHA KOMAHJHOK 1 MPOEKTHOIO
B3aemozieto — Trello, Slack Ta iHII IOCTYymHI CepBICH — JUIsl TIOCTAHOBKU 3aBJaHb,
opranizamii 1HGOpPMAIITHUX TMOTOKIB, KOOpJAWHAIIi pOOOTH Ta MOJECIIOBAHHS
KOMYHIKAIlil y TPOEKTHIN KOMaH/Ii;

7. IHCTPYMEHTH /IS Bizyanizaiii Ta criiabHOi podotn — Canva, Miro a6o ix
OE3KOITOBHI aHAJIOTH — JJIS CTBOPEHHS CXEM KOMYHIKAIlIHHUX TPOIECiB, KapT
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CTEHKXOJIIEPIB, MAaTPULlb «BIUIMB — 3allIKaBJICHICThY», Bi3yali3amii iHGopMaliiiHux
MOTOKIB Ta Mpe3eHTallli pe3ybTaTiB KOMaHIHOI pOOOTH;

8. nporpaMHe 3a0e3neueHHs] JUIsl CTBOPEHHs Mpe3eHTaliin — Microsoft
PowerPoint, Google Slides, Canva — njis miaAroTOBKYU JIIJI0BUX MPE3CHTAIlIH, MITUIB Ta
MIPE/ICTABIICHHS POEKTHUX PIIIICHb;

9. JOCTYIl JI0 TeHepaTHUBHUX Mopenei mry4dHoro iHtenekty (ChatGPT,
Gemini, Microsoft Copilot Ta iH.) ans aHamizy ¥ MOJEITIOBaHHS KOMYHIKAIIHUX
CUTyarliii, MATOTOBKH BapiaHTIB TPOo(ECiiHUX TMOBIAOMIIEHb, CTPYKTYypYyBaHHS
iH(MOopMaIlii, CTBOPEHHsI CIICHAPIiB MEPEeroBOPIB, agamnTallli MOBIIOMICHb 10 Pi3HUX
[TbOBUX AayJUTOPIl Ta OMNpalOBaHHS pe3yibTaTiB KOMAaHIHUX 3yCTpiued 13
JOTPUMAHHSAM  BHMOI  aKaJEeMI4HOi  J00pOYEeCHOCTi, KOH(DIIECHLIMHOCTI  Ta
BiinoBiAabHOTrO BUukopucTanus I111;

10.  nmoctyn g0 iHpoOpMaIIiHUX Ta MEIIMHUX PECYpCiB OpraHi3amii i MpOeKTIB
JUISL  aHadi3y pealbHUX MPUKIAAIB 30BHINIHIX, BHYTPIIHIX, IUGPOBUX Ta
penyTaiifHuX KOMYHIKaIlli;

11. cmaprdonu abo iHIII MOOUTBHI MPUCTPOI JJI1 BUKOHAHHS 1HTEPAKTUBHUX
3aBJaHb, y4acTi B OHJIAHH-ONMUTYBAaHHSX, poOOTH 3 HUPpoBUMH TUIATPOpMaMu Ta
MOJICTFOBaHHS Pi3HUX (opmaTiB npodeciitHoi KOMyHIKaIIii.

OINIHIOBAHHS PE3YJIBTATIB HABUAHHASA
KonTpoabHi 3axoan’

Buo 3micm?® % 6i0 Ban
3a2a1bHOT
OUIHKU min max
ITotouni
KOHTPOJIbHI BCHOT'O 60 35 60
3axX0qu
[TizcymkoBi
KOHTPOJIbHI 3aITiK 40 25 40
3axX0q1
Bcroro: 100 60 100

[Iporenypa mpoBeaeHHST KOHTPOJBHUX 3aXO0JIB, @ CaMe€ TTOTOYHOTO KOHTPOJIO
3HAaHb MPOTITOM CEMECTPY Ta ITICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO, PETYIIOEThCS
«ITonmokeHHSIM TIPO CHCTEMY IMOTOYHOTO Ta MIJCYMKOBOTO KOHTPOJIIO OIIHFOBAHHS
3HaHb T4 BU3HAYCHHS PEUTUHTY CTYJEHTIBY.

7. . . .
3MICT pe€AaryeTbCs 3aJI€KHO Bl HAITOBHEHHS JUCOUILIIHA

8 . . oo

y BHIIAJKY HasBHOCTI BHAIB POOOTH, SKi OLIHIOIOTHCS OKPEMO (IIPOEKT, 3aBJAHHS TOIIO) MPOIUCYETHCS B OKPEMOMY
PAZKY; 3a BIICYTHOCTI - OJIHHM DSJKOM BH3HAYa€ThCSl BCS CYKYIHICTh ayJUTOPHOI poOOTH (ONMHUTYBaHHS, MOTOYHI
KOHTPOJIbHI TOIIO) T4 BU3HAYAETHCS CTAHIAApTHE 3HAUeHHs OaiiB (35/60)
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dikcalis MOTOYHOr0 KOHTPOJIIO 3IMCHIOEThCS B “EJIEKTPOHHOMY >KypHai
00JIIKy YCHIIIHOCTI aKaJeMIYyHOi Ipynu” Ha MiJICTaBl YOTHUpUOANbHOI mIKamu - “27;
“37; “4”; “5”. 'V pasi BIICYTHOCTI CTYJICHTa Ha 3aHATTI BUCTaBISEThCA “H”. 3a
pe3yibTaTaMu TOTOYHOro KOHTposto Yy JKypHalli, aBTOMAaTHYHO BH3HAYAETHCS
M1JICYMKOBA OITiHKA, 3J{1HCHIOETHCS MAPAXyHOK MPOMYIICHUX 3aHSTh.

VYci nponyimneHi 3aHATTS, a TaKOXX HETaTHBHI OINIHKM CTYJICHTH 3000B's3aHi
BIJIMTPAITIOBATH BIPOJIOBXK TPhOX HACTYMHUX THIXKHIB. Y BUMNAAKY HEJOTPUMAHHS IIi€i
HOpMH, 3aMicTh “H” B XypHaii Oyzae BucraBieHo “0” (Hyns OamiB), 0e3 mpaBa
nepesnayi. BignpanboBaHe JeKIiHE 3aHATTS B €JIEGKTPOHHOMY >KyPHAJIl TO3HAYA€THCS
JTEPOIO «BY.’

Kpumepii ouintosanna’ (nomounozo ma niocymrkoeozo konmponio)

Jlo miICcyMKOBOIO KOHTPOJIO JOMYCKAlOThCA CTYAEHTH SIKI 3a pe3yibTaTaMu
NOTOYHOIO KOHTPOJIIO OTpUMAaIH He MeHlIe 35 OaniB. Yci CTyaeHTH, 1o oTpumanu 34
OaJiB 1 MEHIIE, HE JOMyCKAaIThCS J0 CKJIaJaHHs MiACYMKOBOIO KOHTPOJIIO 1 Ha
MiACTaBl yKIaAaHHS JOJAaTKOBOTO JIOTOBOpY, 3AIMCHIOIOTH TIOBTOPHE BHBYCHHS
JUCIUIUTIHU BIPOJOBXK HACTYIMHOTO HABYAJILHOTO CEMecTpy. 3a pe3yJibTaTaMu
MIJICYMKOBOTO KOHTpPOJ0 (audepeHniioBaHuid  3aik/€K3aMeH) CTYJICHT MOXKe
orpuMatu 40 6aniB. CTyAeHTH, SIKI 1]l Yac MiJICYMKOBOTO KOHTPOJIIO OTpuManu 24
0anu 1 MeHIle, BBAKAIOTHCSl TAKUMH, 10 HE 37aJI1 eK3aMeH/ T epeHIiioBaHmii 3aIiK
1 TOBUHHI UTH Ha TIepe31aqy.

3arampHa CEMECTpOBa OIlIHKA 3 JUCHUIUIIHU, SKa BUCTABISETHCA B
eK3aMEHAIIHHUX BIOMOCTSX OIIHIOETHCS B Oanax (3rimuo 3 Illkajiorw ouniHwBaHHs
3HaHb 32 €EKTC) i € cymoro 6aniB OTpuMaHUX MijJ 9ac MOTOYHOTO Ta IMiJICYyMKOBOTO
KOHTPOJTIO.

HIxana ouinoBanug 3Hanb 3a EKTC:

OuiHnka 3a HAaiOHAJIbHOIO PiBeHb n0csATHEHDb, % HIkana ECTS
IKAJI0I0
HauionanbHa qudepeHuiiioBana mkaJja
BigmiaaO 90 - 100 A
1106 83 — 89 B
o0pe
P 75— 82 C
_ 67— 74 D
3a10BUIEHO
60 — 66 E
. 35-59 FX
HezanoBiasHO

0—34 F

9 . .. .
MO>)KHa BKa3aTH TEMH YM 3aBIAHHS, SKi € 000B’3KOBUMH 10 BUKOHAHHS, & TAKOK OCOOHMCTI MiIXOAU IO OLIHIOBAHHS
PpiBHSI 3HaHb 3700yBaviB Mij1 4ac ayJUTOPHOI podbOTH

0 . .
KpUTEP11 BKa3yIOTHCA 3Ir1IHO 3 0COOJIMBOCTSMHM JTUCIMILIIHH.
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HaunionaabHa HeaqudepeHuiioBaHa mIKaJia

3apaxoBaHO 60 — 100 -

He 3apaxoBaHo 0-59 -

CryneHtu, siki He 3'ABWJIMCS Ha 3ajliku/€k3aMeHu 0€3 TOBaXHUX MPHUYMH,
BBQ)KAIOThCSl TAKUMHU, II10 OJIEP>KAJIM HE3aI0BUIbHY OIlIHKY.

PEKOMEH/IOBAHI JKEPEJIA THOOPMAIIIi"

OcHoBHa JiTepaTypa

1. I'yms O. €., Makosenpka I. M. KoMyHIKalliiHUN MEHEHKMEHT :
HaBYaJIbHUH nociOHUK. JIBBIB : ["amuipka BugaBauya ciinka, 2021. 224 c.
2. HogakiBcbkuit 1. 1., Kapuit O. ., becnmamok X. M. Indopmarniiino-

KOMYHIKAI[ITHII MEHEeKMEHT B Oprasizamisix : miapydnuk. JIeBiB : Pactp-7, 2023.
314 c. ISBN 978-617-8296-65-0.

3. Cywmenp O. M. KomyHikaTuBHUM MEHEIKMEHT : HaBY. nocid. Kuis, 2024.
178 c.

4. Marepunceka O. A. KoMyHikailisi B MEHEP)KMEHTI : HaBY.-METO/I. MOCi0.
Binaung : BJAITY imeni M. Komrobuncskoro, 2024. 112 c.
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