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BCTYII

AHoTanigs HaB4yajabHOI aucuuiliiHu. Kypc «Konduiikrosoria ta
OCHOBM  Mediaumil»  XapakTepu3yeTbcsl TICHUMU  MDKIMCHMIUTIHAPHUMU
3B’SI3KaMHU 13 3arajbHOIO TICUXOJIOTIEI0, COLIAIBHOIO MCUXOJIOTIE Ta OararbMma
IHIIMMHU TaJIy3sIMU TICUXOJIOTIYHMX HayK. BUBYEHHS JaHOTO Kypcy CHpHsiE
MONUOJICHOMY PO3YMIHHIO TEOPETHYHHMX Ta TMPAKTHYHUX 3HAHb IMI0J0
MICUXOJIOTIYHUX  OCOOJNIMBOCTEM  BEIACHHS  IEPEroBOpiB  Ta  BUPIIICHHS
KOH(ITIKTHUX CUTYaIliil pi3HOTO PiBHS.

[IpeqmeroM BUBYEHHS  HABYaJdbHOI JIUCHMILUNIHU «Kowprikmonoeia i
ocHosu Mmediayii» € TICUXOJOTIYHI 3aKOHOMIPHOCTI, YMOBH, MEXaHI3MU
(YHKIIOHYBaHHS 1  PO3BUTKY, TEXHIKM Ta I1HCTPYMEHTH PO3BHUTKY
KOH(TIKTOJOTTYHOI KOMIIETEHIII1 Ta Meaialii i BUKOPUCTAHHS iX y npodeciitHiin
TISIBHOCTI.

MeTow BHMKJAQJIAHHS HABYAJBHOI JUCHUILIIHM € (GOpMYyBaHHI Ta
PO3BUTOK y MAariCTpiB CHUCTEMM IICUXOJIOTIYHUX KOMIIETEHTHOCTEH, sKI
3a0e3MeuyroTh 3/1aTHICTh (haxiBUsi BHUKOPHCTOBYBAaTM METOAM Ta TEXHIKU
cy4yacHO1 KOH(TIKTOJIOTIT Ta Meiaii y mpodeciiHux BiqHOCHUHAX, (hopMyBaHHS
HABUKIB MOOYIOBH €(EKTUBHOI MapTHEPCHKOI B3aeMoOii y cy0’ €KT-cy0’ €KTHIN
wionuHi. JlocnimkeHHs KOHQIIKTIB, MOB'SA3aHUX 3 AISUTbHICTIO (haxiBIs MEBHOI
MIPEIMETHOI; OpraHi3alis CHUCTEMHU MPAKTUYHOI pPOOOTH 3 MPOrHO3YBAHHS,
MOMEPE/KEHHsT  Ta  yperyatoBaHHIO  KOHQuIKTIB.  [lifBUILlEHHA  piBHS
KOH(JIIKTOJIOTIYHUX 3HaHb B  YNPAaBIIHCHKOMY CEPEIOBHUILI; CTBOPEHHS
CUCTEMHOI 0a3M eMIIPUYHHUX 3HAHb, L0 BKJIOYAE PE3YIbTATH CUTYaTHBHOIO
aHami3y pealbHUX KOHQUIIKTIB y comianbHii cdepi; po3poOka METOAMKH 1
TEXHOJOTi OIlIHKM He0Ee3NeKu BHHHKHEHHS KOH(DIIKTIB y cdepi AUTOBUX
CTOCyHKIB. @OopMyBaHHSI BMIHHS CAMOCTIHO OOMpaTH i1HCTPYMEHTU PO3KPUTTS
Ta CaMOPO3KPUTTS MOTEHIIIaTy OCOOMCTOCTEN MJisl 1X MaKCUMAJIbHOI COLlaabHOT
e(hEeKTUBHOCTI, BUPIIICHH] KOH(DIIKTIB Ta €PEKTUBHOIO CIIJIKYBaHHS.



OCHOBHMMHK  3aBAaHHSIMM  BHMBYEHHS  HaBYaJIbHOI  JIUCUUILUIIHU
“Konghnikmonocia i ocnoeu mediayii’” €

- O3HAWOMJIGHHS 3  TEOPETUYHUMH OCHOBAMH, TMOHSTTSIMH,
KaTeropisiMy Ta MOJACIIIMU KOH(IIIKTOJIOT1T Ta MeTiallii;

- O3HaOMJICHHS 3 O0’€KTOM Ta MPEIMETOM KOH(IIKTOJOTIi; CyTHICTIO
KOH(IIKTY Ta HOTO CTPYKTYPOIO;

- pO3yMIHHSI 3aKOHOMIPHOCTEH IWHAMIKU Ta MPUYUH KOHQIIIKTY; BUAU
KOH(TIKTIB Y COLIAJIBHOMY CEPEIOBHII Ta iX 0COOIUBOCTI;

- 0CcOOJIMBOCTI  BHYTPIITHBO-OCOOHMCTICHOTO, MIKOCOOHCTICHOTO Ta
MDKIPYIIOBOTO KOH(IIKTIB; TICUXOJIOTTIYHI OCOOIMBOCTI MEXaHI13My BUHUKHEHHS
KOH(ITIKTIB; TEOPii MOBEIIHKH 0COOMCTOCTI B KOH(MIIKTI;

- TEXHONOTii  ympaBimiHHS  KOHQIIKTaMH; TICHXOJOTIYHI  YMOBH
MONEPEXKEHHS Ta PO3B’A3aHHS KOH(IIIKTIB B COILIaIbHOMY CEPEJIOBHIIIL;

- PO3yMIHHS OLIHKHA MICIS KOH(IIIKTOJOTII B CHCTEMI CHEIIaJIbHUX
TICUXOJIOTIYHHUX HayK;

e 3100yBaui BUIIOI OCBITH NOBUHHI 3HATH:
® OCHOBHI MIJIXOJU /10 BUSHAYCHHSI MOHATTS «KOHQIIKTY», “‘Memianisa’,BUIn

Ta CTPYKTYpPY KOH(IIIKTY;

® TICHXOJIOT14HI MOJIEJ BEJeHHS KOHQIIKTY, YUHHUKH, [0 BIUTMBAIOTH Ha
YCHIITHE BUPIMICHHS KOHDIIIKTY;
MOHSATTS Ta 3MICT IpoLECy Meaiallii;
OCOOJIMBOCTI BUKOPUCTAHHS KOH(QIIKTOJOTIYHOI KOMIETEHTHOCTI B
YOPABIIHCHKIN JTiSITLHOCTI

® cCyyacHl KOHLeEMNii KOH(IIKTONOri Ta Mexdlamii, KOIMIHr-CTparerii
MOBEIIHKM B KOHQIIKTHIM CHTyaIlli, TCUXOJOTIYHUX 3axXHUCTIB Ta
aJanTaii;

® OCHOBHI TICHMXOJIOTIYHI MeXaHI3MH 3a0e3NedeHHs] Mefiarii B mporieci
B3a€EMOJIIT;
MPUHIAIK KOHQITIKTOJIOTT Ta Meialtii;
METO/M 1 TEXHIKH PO3BUTKY KOH(IIIKTOIOT1YHOI KOMIIETEHTHOCTI,
poJIb TicuxoJiora y GopMyBaHHI KyJbTypH Meiarlii .

3100yBavi BUIIOT OCBITH TOBUHHI YMITH:

- BUKOPUCTOBYBAaTHM TEXHOJIOT1I €(EKTUBHOTO  CIUJIKYBaHHS Ta
pallioHaJIbHOI MTOBETIHKHA B KOH(ITIKTI;
- BUSIBIIATH MEXaHI13M Ta MPUYUHH MEJaroriyHuX KOHQIIKTIB;



- BU3HAUaTH €Taly BUHUKHEHHS KOHQIIIKTY 3 METOI MOJAIbIIOr0 HOro
PO3B’sI3aHHS; PO3II3HABATH BHYTPIIIHHOOCOOUCTICHUN KOH(ITIKT;

- BUABIATA OCHOBHI €Taly MEPEroBOPHOIO MPOIECY; BU3HAYATH IUISXU
pO3B’s13aHHS KOH(IIIKTIB B YIIPaBIiHHI;

- BHUKOPUCTOBYBaTHM OTpPWMaHi 3HAHHSA JUIS TIOTICPE/DKCHHS  Ta
peryintoBaHHsI KOH(IIKTIB,;

- B KOHTEKCTI Mefialii BUKOPUCTOBYBaTH HaOyTl 3HAHHSA IPU BEJEHHI
HAYKOBHX JUCKYCIH 3 MUTaHb KOH(IIKTOJIOTT;

- B KOHTEKCTI Memiaiii BHSBIATH TIOBary JO PI3HOMaHITHUX
HaIllOHAJIPHUX Ta ETHIYHUX CIIUIBHOT, CIIBMOPAIIOBATH 3 HOCISIMH PI3HHX
ICTOPUYHUX, TIOTMITUYHUX, PETITIHHUX, KyIbTYPHUX, CIMEHHUX Ta 0COOUCTICHUX
IIHHOCTEM;

- B KOHTEKCTI MeAlalii CTBOPIOBATH YMOBHM [UIsl KOMYHIKamli 13
MpeICTaBHUKAMHU Pi3HUX BEPCTB HACEIICHHS.

IIpodeciiini KOMIETEHTHOCTI Ta Ppe3yJabTaTH HABYAHHA, SKHX
Ha0yBawThL 3700yBauyi OCBITM BHACJIIOK BHMBYEHHSI HABYAJbHOIL
aucuuming « KonduiikTosiorisi Ta 0oCHOBH Megiamiin.

IIn¢gp Ta HA3Ba IIu¢p Ta Ha3Ba NPpOrpaMHMX
KOMIIETEHTHOCTI pe3yJabTaTiB HAaBYAHHSA
IK. 3narmicts Bupimysatu ckmausi [[IPHS. Po3pobisit IIpOrpaMu

MCUXOJOTIYHUX 1HTEPBEHIIM (TPEHIHT,
[ICUXOTEpallis, KOHCYJIbTYBaHHS TOLIO),
POBAUTH iX B IHAUBIAyaJIbHIN Ta
rpynoBiii poOOTI, OL[IHIOBATH SAKICTb.

3aBAaHHA 1 TpoOieMu y TIporieci
HaBYaHHS Ta MPOoQecifHOl MIATBHOCTI
y raiy3i ICUXOJIOrii, 1o nepeadadae
NPOBEJIEHHA  JIOCTIPKeHb  Ta/abo
301MCHEHHS 1HHOBAII1 1
XapaKTepU3YETHCS KOMIUJIEKCHICTIO Ta
HEBU3HAYEHICTIO YMOB 1 BUMOT.

3K1. 31arHicTh 3aCTOCOBYBaTH [TPHY. BupimyBaru eTtuyHi IujieMu 3

3HAHHS Y TPAKTUYHUX CUTYAIlisIX. OTIOPOI0 HAa HOPMH 3aKOHY, ETHYHI
TIPUHITATIN Ta 3arajJbHOIIOACHKI
[[IHHOCTI.

3K 4. Yminaa Busasiaartu, craButv TalllPH11. 3pidicHroBarm ajganraiiro Ta
BUPIIITYBATH MPOOJIEMH. MoMM(DIKaIil0  ICHYIOYMX  HAyKOBHUX
MIIXOAIB 1 METOMIB 10 KOHKPETHHUX
cuTyamii npodeciiHOi TiSTbHOCTI.

3K 6. 3I[_aTH1CTB ABITH  Ha  OCHOBITTPH2. JleMOHCTpYBaTH 3IaTHICTH JI0
ETHYHUX MIPKYBaHb (MOTHBIB). HayKOBOI  peduiekcii, mpodeciiiHoro




CaMOPO3BUTKY ¥ (popMyBaHHS BIACHOTO
CTHJIIO  TICHMXOJIOTIYHOI  JISJIBHOCTI,
TOTPUMYIOUHCH BUMOT CTUIHHUX
KOJCKCIB 1 YHMHHOTO 3aKOHOAABCTBA Y
chepi CUXOJIOoTTi.

CK 4. 3parHicTe 3O1HCHIOBATH
MPaKTUYHY JISJIbHICTh (TPEHIHTORY,
TICUXOTEPAIICBTUYHY, KOHCY/IBTAIIIHHY,
MICUXOAIarHOCTUYHY Ta 1HIITY 3aJICKHO
BiJI crieriajizaiii) 3 BUKOPHCTAaHHIM
HAyKOBO BepHU(IKOBAaHUX METOJIB Ta
TEXHIK.

CK 6. 3parHicth e(EKTUBHO
B3aEMOJIISITH 3 KOJIETaMH B MOHO- Ta
MYJIBTHIUCIUTUTIHAPHUX KOMaHaX.

CK 7. 3natHicTh npuiiMatu paxosi
pllIeHHs y CKJIaJIHUX 1
HernepeadadyBaHUX YMOBaXx,
aJanTyBaTUCS 1O HOBUX CHUTyalld
poeCIMHOT AISITHHOCTI.

OIMIUC HABYAJIBHOI IUCHUILIIHU

Kypc 1
CemecTtp 2
Kinbkicts kpeautiB EKTC
Je€HHA 3a04HAa
AyIUTOpPHI HABYAJIbHI dopma dopma
3aHATTHA JeKIL 16 4
NPaKTUYHI 14 4
CamocrTiiiHa po6oTa CamocriitHa poboTa 60 82
dopma nmiICyMKOBOI0 3aiik
KOHTPOJTIO

CTpYKTYpPHO-JIOTIYHA cXeMa BHUBYEHHSI HABYAJIbHOI TUCUUILIIHA:

IIpepexBiznTu

IocTpekBizuTn




MPOT'PAMA HABYAJIbHOI JUCIUILITHUA

IlepeJik Tem JiekniiiHOT0 MaTepianay

3micToBuii Mmoayab 1. KonduiikToJioriuna KoMnereHTHICTh. TexHiku Ta
IHCTpYMeHTH KOH(IIKTY

Tema 1. KondguiikToJiorisi ik Hayka: Teopii, MeTOAH, CTPYKTYypa Ta
auHamika KoHuIikTy (2 ron)

IcTopist cranoBnenHs koHuikToNOTI. [lepenyMoBr KOHDIIKTOIOTTYHUX
imer. CydacHi teopili koHGmikTy. CTaHOBICHHS KOHQIIKTOJIOTII SK HayKu B
VYkpaiHi Ta i po3BUTOK Ha cydyacHOMy eTari. OO’ eKT 1 mpeaMeT KOHQIIKTOIOT 1.
MeTtononoriuni npuHIunu koHduikTosorii. Kondoikromnoriss B cuctemi Hayk.
Metoau BuBYeHHST KOHGUTIKTIB. OCHOBHI €Tanmy HAyKOBOTO aHaJi3y KOH(IIIKTIB.
[Icuxomoriuai Meromu B KoHQikTOonorii. MaremarndaHe MOJICITFOBaHHS
KOHQUTIKTY. XapakTepUCTHKa KOHQUIKTY SK COI[adbHO-TICUXOJIOTIYHOTO
denomeny. Ilomarrs mnpo koH(mikT. [lpuumaum Ta QyHKOIl KOHQIIKTY.
CrpykrypHi enemeHTH KoHQuikTy. JluHamika koH(mikty. Kiacudikamis
KOH(UIIKTIB. MexaHi3MU BUHUKHEHHsS Ta 3acoOM pO3B’sA3aHHS KOH(IIIKTIB.
[Icuxomoriudai  OCOONMMBOCTI JIIOAWHH, SIKI BIUIMBAIOTh HAa BUHUKHCHHS
kOHQuIKTIB. KoH(umikTu Ta TpaH3akTHMI aHami3. 3acTOCyBaHHS TeOpii
“colliaIbHUX PoJIeit” 1Jis BU3HAUCHHS IPUYMH BUHUKHEHHS KOH(DIIIKTIB

Ilumanns ona camocmitinoeo eueueHnus. JlianeKkTuaHa TeOpis KOHQIIKTY
(P.  Hapenmopd). Teopis dynkmionanpHoro kondumikty (JI.  Kosep).
Kondmikronoriuna teopiss K.Tomaca. Konumeniiss Hacwmis y iHTeprnpeTarii
cygacuux koudumixtie (K. Copens, 1 Tansrynr, T.Iappa, C. Xautinrron [5],

61, 71, [8].

Tema 2. IloBeainka oco0ucrocti B KOHQUIKTI Ta THHOJOTISA
KOH(IIKTIB (2 rox)

Mogeni mnoBeniHKH OCOOMCTOCTI B KOH(IIIKTI Ta iX XapaKTepUCTHKA.
Ctuiti KOHQUIIKTHOT MOBEIIHKA O0COOMCTOCTI B KOH(DIKTI. Tunu KoHQIIKTHUX
ocobucrocteit. Tumosnoriss KOHQPIIKTIB Ta iX OCOOIMBOCTI y pi3HHX cdepax
comanbHOi B3aemomii. [IOHATTS TPO BHYTPINIHBO-OCOOUCTICHUN KOHQIIKT
Bunu BHyTpimHBbO-0coOHCTICHOTO KOHGIIKTY. Dopmu mposiBy Ta cmocodu
BUPILIEHHSI BHYTPIIIHBO-O0COOUCTICHOrO KOH(MIIKTY. IToHATTS Ta 0COOIMBOCTI
MIKOCOOUCTICHOTO KOHQUIIKTY. Krnacugikamiss Mi>KOCOOHUCTICHOTO KOH(IIIKTY.



VYrpaBniHHs ~ MixkocoOUCTiICHUMU — KOH(ikTamMu. [IoHATTS 1ipo  IpymoBi
koHduiktu.  Knacudikamiss ~ MDKIpyNoBUX — KOH(IIKTIB.  YIpaBlliHHS
MDKTPYTOBUMHU KOH(IIIKTaMU Y Pi3HHUX c(epax colialbHOI B3aEMO/III.

llumannsa ona camocmitinoz2o euguenns. CoOUIANIBHUN CTATyC SIK IPEeaIMET
cowiasibHOro KoH(pmikty. Konueniiss aenpuBaiii sk NOpuYMHA KOHDIIKTY.
['pynoBuii ¢aBoputusm B cucteMi KoHikronorii. Kondopmizm rpymnoBoro
pIIIEHHS SIK OKPEMUI BUJI TTOBEIHKU Y MIKIpyoBUX KoHbumikTax. [2], [4], [8].

Tema 3. ba3oBi MojeJ1i BUpilIeHHsI KOH(JIIKTIB (2 rox)

[TonsaTrs mpo KOHGIIKT B PI3HUX THIAX OPraHi3aliifHUX CTPYKTYP.
[TonepemxeHHs Ta MOJ0JaHHA KOH(IIIKTIB B Oprasizanii. TeXHiKH Ta TEXHOJOT1i
YOpaBIIHHS KOHQJIIKTaMHM B OpraHi3alisix pi3HOr0 pIiBHS CHPSMYBaHHS.
Kondmixktn y cdepi ynpasminas. KoHdniktu B AISUIBHOCTI  KEpiBHUKA
opranizamii. Koudmiktn 1 Baaga B opraxizamii. OcoOUCTICHI 1 TpymnoBi
ocoONMMBOCTI TpoTikaHHS KoH(ikTIB. Exonomiuni xondmiktu. Kondumiktu y
chepi momiTuku. XapaKTepUCTUKA coIlambHUX KOHQIIKTIB. KoHdumiktn B
OyxoBHIA cdepi cycminbcTBa. [loBHE 1 HEMOBHE BUPIMIEHHS KOHQIIKTY.
Curyariiss HemoBHOTrO BUpilIeHHS KOHQIKTY EdexkTrBHE BUpIIEHHS KOHDIIKTY.
HasBHICT, OpranizamiiHO-MpaBOBOrO MEXaHI3MY BHpPIIIEHHS KOHQIIIKTIB.
ComiayibHa aKTUBHICTh TOJIOBHUX YYaCHHUKIB KOHQIIIKTY; HAsSBHICTh JOCBITY
KOHCTPYKTHUBHOTO DIillICHHS KOHQIIIKTIB; PO3BUTOK KOMYHIKATUBHHUX 3B'S3KiB;
HasBHICTh PECYpCiB I 3IIMCHEHHS CHCTeMH KomreHcalid. OcoOmmBOCTI
KOH(QIIIKTIB, B SKUX CYNPOTHUBHUKIB PO3AUISIOTh HEMPUMHUPEHHI MPOTHPIUYS.
Kondmixktn mo tumy «mebatiBy. Crnenudiuai KOHOIIKTA TUITY «iropy», e
CTOPOHHU [IIOTh B paMKaxX OJHUX 1 TUX € MpaBwi. BuUMOru cBO€4acHOCTI,
OMEpPAaTUBHOCTI Ta INMACHOCTI B NPAKTHUI[l BUpIlICHHS KOHQIIKTY. IloHATTS
3aMyIIeHOr0 KOH(QIIIKTY, MWOoro pyHHIBHI Hachiakd. HeratuBH1 HaCTiIKU
BIJICYTHOCTI HaJICKHOI OMNEPAaTUBHOCTI Yy BIUIMBI Ha KOH(MIIKTHY CHTYyaIlilo.
IrHOpyBaHHS TIJIaCHOCTI, MpPUXOBaHI [ii 3 JIKBiAAIli KOHQIIKTY 3 OOKy
yopaBmiHmsg.  «CuiioBay, KOMIPOMICHA 1 «IHTETpaTHBHA» MOJEIl BUPINICHHS
KOH(ITIKTIB.

Ilumannsa ona camocmitinoeo euguenus. Metonu BUPIIIEHHS KOHQIIIKTY
KYJBTYp 1 IyXOBHHUX IIHHOCTEH. TeXHOMOT14HI MiAXOIH JeTai3ailii KOH(IIIKTIB.
[TpuHImn 6aratocTyniHgacToCTl y BUpiieHHi koudmiktis [1], [3], [5].



Tema 4. TexHoJiorii e()eKTHBHOIO CHIJIKYBAHHA TAa PaliOHAJIbLHOI
NnoBeAiHKUA B KOHPUIIKTI (2 rox)

[ToHATTS Ta 3MICT TEXHOJOT1H €(EeKTUBHOIO CIIJIKYBaHHS B KOH(MIIKTHIN
cutyanii. TexHoyorii paiioHadbHOT TIOBEMIHKM B KOH(IIKTI. YMpaBiiHHA
CTPECOM SIK TIPUIOM 1 3aci0 momnepeKeHHsT KOH(ITIKTIB.

3HayeHHs UUIbOBUX YCTAHOBOK KOH(JIKTIB, BIACYTHICTh JOBIPYOi
arMoc(epH, aBTOPUTETY «3AKPUTICTb» IO BIAHOLIEHHIO OJIMWH JO OJHOTO.
OCHOBHI 3aKOHU CHIJIKYBaHHS B MPOLIECI BUPIIEHHS! KOH(IIIKTIB.

3aKOHOMIPHOCTI BUKOPUCTAHHS HEBepOaJIbHUX 3aC001B KOMYHIKAIlIi ITij
gyac BUPIIICHHS KOHQIIKTHUX CUTYaIliH.

3HaueHHs eMOIi} B mipoiieci BupimeHHs KoHpaikTy. CriocoOu yrnpaBiiHHS
eMOIIHUM 30y/KEeHHSIM. TeXHOJOorli CaMOKOHTPOJIIO E€MOIIHHOTO CTaHy B
mporeci  po3B’si3aHHS  KOH(IIIKTIB:  ayTOTPEHIHT, COIiadbHO-TICUXOJIOTIYH1
TPEHIHTH, a TAaKOX (POPMYyBaHHS YCTAHOBOK Ha KOHCTPYKTHBHY IOBEIIHKY B
KOH(ITIKTI, Bi3yasli3alis, TEXHIKA «3a3€MJICHHS» MPOEKIIis Ha TPETiid 00’ €KT.

Ilumanna onsa camocmiiinoco 6ueuenns.  KoMyHIKaTMBHI METOAMKHU
BperymtoBaHHss kKoHQIkTiB JleHa 1 bayepiB. TexHika 3yCTpidyHUX 1HIIIaTUB Ta
3uaTTs Hanpyru Y Ocryna. KonceHncycHi TexHounorii BupimeHHs: Kon@mikris [3],
[4], [10].

Tema 5. Ilcuxosiorisi meperoBopHOro mpomecy 3 PO3B’SI3aHHA
KOH(uIKTIB. TakTHKa yHMKaHHA KOHQUIIKTY H yHiBepcajbHi 3aco0m Ajsi
BUPpilIeHHsI KOHPIIIKTY (2 rox.)

OcHOBHUI 3MICT TieperoBopHoro mpouecy. OcoOIMBOCTI BeIEHHS
neperoBopiB. Mojeni TOBEAIHKM MapTHEPIB Yy TEPEroBOPHOMY IMPOIIEC.
TexHomorii crparerii Ta TakTUK Yy IEPEeroBOpHOMY Iporieci. Bukopucranus
CTOpOHAMH KOH(UIIKTY MaHIMYJISSTUBHUX BIUIMBIB. THUITOIOTISI MaHIMYJISTUBHUX
BIUTMBIB THUIIOBUX MAaHIMyAsATOpIB Ta crocobu mporuaii iM. KoudmikrHuii
MemiaTopuHr. HeratwBHI Ta MO3UTHBHI METOAW PETYIIOBAHHS KOH(DIIIKTY.
[Ipodinaktuka koH(DIIKTY sk crocid ioro nonepemkenHs. Konuemmis 1
TEXHOJIOT1i mpeBeHTUBHUX Mii. [lonepemxeHHs KOH(MIIKTIB — TAKTUYHUA KPOK
cydyacHoro MmeHepkMeHTy. CHmiBpoOITHHIITBO SIK  CHOCIO  MOMEpeKEHHS
KOHGITIKTIB. MeTon aHTUIUCKPUMIHAIIINHOT TYMaHHOI TOJITHKHA SK TaKTHUKa
nonepemxeHHss KoHQikTy. [IpeBentuBHa nurioMaris. CriBpOOITHUIITBO SIK



cnoci6 nmonepemxeHHs: KOHMIIKTIB. [IpodinakTika KOHMIIKTIB Yepe3 CTpaTerio
YOpaBIIHHA TEPCOHAJIOM. YIPaBIIHCbKI METOAM 3 METOI 3aroOiraHHs
KOH(TIKTIB.

Ilumannsa ons camocmitinoeo eusuenns. BukopucranHs iHGOpMaLIiHUX
TEXHOJIOTIA B MeperoBopHoMy mnponeci. OCHOBHI TMCHUXOJOTIYHI MIiAXOAU 10
nigdopy  y4YacHUKIB — MEperoBopiB.  BiAMIHHOCTI MK  3aXUCHUMHU 1
KOMIHT-CTPATETIIMU B TpoOlleci BeACHHS NeperoBopiB IIOHATTA coliagbHOTO
napTHEPCTBA B CHUCTEeMi KOH(QIIIKTOJOTIYHOI KOMIIETEHTHOCTI. TUTIN MOBEIIHKU
KepiBHUKA y KoHuIiKTHIN cutyarii. [3], [7], [8], [10].

3micToBuii Moayans 2. Ilcuxosioriuni Mopesi megianii Ak 3acoly
PO3BUTKY KOH(IIKTOJIOTTYHOI KOMIIETEHIIIl

Tema 6. IlousiTTa Ta IpaBoBa NPUPoOAA Medialil, MPUHIMITHA, BUIH,
MozeJi megiamii (2 rox)

IcTopuuHMii acnekT BUHUKHEHHS Ta PO3BUTKY 1HCTUTYTY Memialli.
CydacHe po3yMiHHSI MefianiiHoi npouenypu. J{uckypc HayKOBUX JOCIHIIKECHb
NOHATTA Memianii. TeopeTudHi MiIXOAWM HAYKOBIIIB /10 BHU3HAUYCHHS IOHSTTS
«memiantis».OCHOBHI CKJIQIOB1 MeianiiHoi nmponeaypu. Ilepesaru ta HemomKu
Memiamii, 11X  XapakTepucTuka. IIOHATTS  TPUHIUIIB  Memiamii  sK
aJBTEPHATHBHOTO  CIOCOOY 3aXHCTy IIpaB JIIOAMHA 1 TPOMajsSHUHA.
Xapakrepuctuka BumiB wmemiamii. Krnacudikamiss  wmemiamii 32 cdeporo
BUHWKHEHHS KOH(QIKTHOI CHTyamii: ciMeldHa Memiarfis; Memiamis B
aJMIHICTpaTUBHUX CIpaBax; MENiallisl y Tajy3l KOPHOPAaTUBHOIO YIpPaBIIHHS;
KoMepuiiHa Meniauisd. PacumitaniiHa abo KjiacuyHa Meflauis, ii CyTHICTH 1
ocobnuBocti. OiHouHa Memiaitis. Memialist 3 ofiHi€r0 cTopoHoto. [IpeBeHTHBHA
Mefiallis K Crnocid JTOCATHEHHS JOMOBJICGHOCTEHM, a HEe BUPIIMICHHS KOHIIKTY.
CtumynaTuBHa, TpaHCHOpMaTUBHA, HapaTWBHA, TYMaHICTHYHA, JUPEKTUBHA
MOJIeJl MeJliallii Ta iX XapaKTepHUCTHKA.

Tumanns ona camocminnozo eusuenns. Mopmeni Memiamii 3aJ1€KHO BiJ
poii memiaropa. Buau memianii 3a XKanom-®pancya Cikcom. CaMOBU3HAYEHHS
Ta PIBHICTH IIpaB cTopiH memiaii [3], [7], [10].

Tema 7. HopmaTuBHe peryjoBanusa megianii. ETuka Ta npuHIunm
podotu meaiaropa. Opraui3auisi 31iiiCHEeHHS Ta 3arajibHA XapaKTePUCTHKA
crajiii Meniamii (2 rox)

Mepniatiss B yKpaiHChKOMY MpaBi. 3arajgbHa XapaKTepUCTHKA 1 OCHOBHI
nonokeHHs 3akoHy Ykpainum «[Ipo wmemiarmito». MiKHapogHi CTaHAapTH
memiarii. Odiniina Memiaris y cynpoBoi KoHGIiKTHUX cuTyamin. Heodirmiiini



meniaropu. II'ate TumiB  memiatopiB: "Tperedicbkuit cyansa" "ApOitp"
"ITocepenuux" "Ilomiunmk", "Crnocrtepirada". IlpuHuunu poboTH Memiaropa.
Cdepa BiamoBimaIbHOCTI MeiTOpa. BUMoru 10 0coOucTOCTI Metiaropa.

3aranpHa XapakTepuUCTUKa Mefiariinoi mporenypu. [Ipememiarmis abo
MIATOTOBKA JI0 MeAialii sSK IpoIleC HaJlaroKeHHs KOHTAKTIB 31 CTOPOHAMHM.
Etanu ¢a3u npemeniaumii: 1HIIIIOBaHHS Meniaiii, (OpMyBaHHS y CTOpIH
KOH(IIKTY PO3YMIHHS TpPOLEAYypU Mefialili, BU3HAYEHHS 3aluTy CTOpPIH Ha
memialito, 30ip iHdopmallii Ta nonepeaHs M1arHOCTUKa KOHQIIIKTY, MiJroTOBKa
70 MelalliiHuX meperoBopiB. O3HAWOMIIEHHS CTOPIH CHOPY 3 OCOOIMBOCTSIMHU
mporieaypyd Memiamii gk  3aBgaHHS  Memiatopa. OcoOauMBOCTI  CTBOPEHHS
armocdepu noBipu. Cramii memiaii. OhopMIICHHS JOMOBICHOCTEH. YKIIaTaHHS
Ta mianucaHHs medianiiHoi yrogu. IloctMeniamisi sik (akynbTaThBHA CTaais
MemiamiitHoi  mpoueaypu. OCHOBHI TIpaBujia TPOBEACHHS  MeialiitHO1
nporenypu. OcHoBHI TexHiku wmemdiamii. Meroau wmemiamii. OcoOauBOCTI
NPAKTUYHOTO 3aCTOCYBaHHS Meiarii

Iumannusa ons camocmiiinoco eusuyenns. Tunosun 3akoH FOHCITPAJI ta
€BpOIEUChKUIT  KOACKC TOBEAIHKM  MeniaropiB). [lpunnumm — memiarii
HOPMAaTUBHO 3aKpiIUIeHl B YKpaiHi. AITOpUTM MOBEIIHKU MeJiaTopa B MPOIIEeC]
3HIDKEHHS EMOIIMHOCTI CTOpiH KOHQUikTy. [IpMHIMNM TEXHIKH aKTUBHOTO
ciyxaHHs B Memianii. Buau 3anmurans B nmporieci BeaeHHs memiarii [3], [7], [10].

Tema 8. OcobauBocTi Menianii y pizHux cepax couniajabHOI B3aeMOIil
(2 rom)

Meniarist B ympaBiIiHCBKIM JISJTBHOCTI OCBITHBOI cepu. Memiaris B
opuanuHii cdepi. Memiamis y cdepl MDKHApOAHMX BiAHOCHH. Memialis y
cdepi BupilieHHs ciMeHUX KOH()iKkTiB. PO3BUTOK Memiallii y CydacHOMY CBITi.
CroinpHl  pucu  TexHoOJoTil Memiamii Ta Bigomoi «l'apBapacekoi Mopeni
neperoBopiBy. [lpakthka Memiarii 3a 3aKOHOIABCTBOM 3apyOKHUX KpaiH.
KynbTypHO-TICUXOJIOTIYHI YMHHUKH, $KI TEPENIKOKAIOTh BIPOBAHKEHHIO
memiamii. CyyacHi MeniaTUBHI TMpOLECH Yy CBITI Ta 0COOMMBOCTI iX
BIIPOBA/PKEHHA B YKpaiHl. Memianig B Cy4yaCHOMY CBITI Ta NEPCHEKTUBH ii
PO3BUTKY B YKpaiHi.

llumanns ons camocmiunozo uguents. OCOOIMBOCTI MIKIILHOT MeAiallii.
Menianist y BupinieHH1 miniTkoBux KoHGUTiKTIB. [IpaBuia mpoBeaeHHs Memianii
y O0aTbKiBCHKO-AUTSAYMUX KOHQUIKTax. Memianis y BHUpIIIEHHI KOHQIIKTIB Yy
colllayIbHUX Mepexax. BukopucranHs meniaiii Ipy po3aydeHHIi: TCUXOJOT14HI
acnexktu [3], [7], [10].


https://lbku.krok.edu.ua/index.php/legal-bulletin/article/view/534

3MicT ceMiHAPCBKUX, MNPAKTHYHUX 3aAHATH

3micToBuii Mmoayab 1. KonduiikTo/ioriuaa KoMneTeHTHICThb. TexHikn
Ta IHCTPYMEHTH KOHQUIIKTY

IpakTuune 1. KonduiikTosoria ik HayKa: Teopii, MeToaH, CTPYKTYpa
Ta AMHaMika KoHuikTy. IloBeninka ocoducTocTi B KOHIIIKTI T
THIOJIOTist KOHQUIIKTIB (2 rox)

IcTopiss cranoBnennst koHgmikromorii. CydacHl Teopii KOHDIIKTY.
CraHoBreHHSI KOHQUIIKTOJIOTI{ SIK HAyKH B YKpaiHi Ta ii pO3BUTOK Ha Cy4YaCHOMY
eram. OO0’ekTr 1 mnpeamer KoH@mikTojorii. MeTOmONOTIYHI MPUHIIMIIN
KoH(pmikTonorii. Mertonu BuBYeHHA KOH(]iKTIB. OCHOBHI €Tamu HAayKOBOTO
aHamizy KOH(ITIKTIB. XapakTepucTruKa KOH(QITIKTY AK
COLIIAJIbHO-TICUXONIOTTYHOTO  (peHoMeny. IlpuumHn Ta QyHKUID KOHQIIIKTY.
CrpykrypHi enemeHTH KoHQuikTy. Jlunamika xoHduikty. Kiacudikamis
KOH(QUIIKTIB. MexaHi3MH BUHUKHEHHS Ta 3acoOM pO3B’sA3aHHS KOH(IIIKTIB.
Hianexktnuna Tteopis koHbumikty (P. Jlapenmopd). Teopis ¢yHKIIOHAIBHOTO
koHbmikty (JI. Kozep). Koudmikronmoriuna Tteopis K.Tomaca. Konmemniris
HacWIIA y iHTepnperauii cydachux konduikrie (K. Copens, M TamsryHr,
T.I'appa, C. XaHTIHTTOH.

Mogeni mnoBenIHKM OCOOMCTOCTI B KOH(IIKTI Ta iX XapaKTEepUCTHKA.
Cruni KOHQUIIKTHOI MOBEAIHKA OCOOMCTOCTI B KOHMIIKTI. THUIM KOH(MIIKTHUX
ocobucroctel. Tumonoriss KOHQIIKTIB Ta iX OCOOIMBOCTI Yy pi3HUX cdepax
comiasibHOi B3aeMoii. IIOHATTS Mpo BHYTPIIHBO-OCOOUCTICHUN KOHIIIKT.
[ToHsATTS Ta 0COOIMBOCTI MI>KOCOOUCTICHOTO KOHGUIKTY. [IOHATTS mpo rpymnosi
koHGumikTH. CoIllaJbHUM CTaTyC SAK MPEIMET COIIaJbHOTO KOHQUIIKTY.
Konneriss penpuBaitii sk npudyuHa kKoHGmikty. [pymnoBuii ¢daBoputusm B
cucremi KoHumikTosorii. KoHdopmisM rpymnoBoro piiieHHs SK OKPEMUM BH
MOBEAIHKU Y MIKTPYTIOBUX KOH(ITIKTAX.

3ae0anns ona camocmiunoi pobomu. 1. Iliocomysamu xopomxe ece (1
cmop.) « Dyuxyii Konghnikmy: KOHCMPYKMUSHI ma 0ecmpyKmueHi HACIiOKU OJis
op2aHizayliy.

2. Camoodiaecnocmuxa KOH@IIKMON02IUHOI NOBEOIHKU: NPOUMU mecm
Tomaca-Kinmanna (Ha eusHauewHs cmpamezitl NOBEOIHKU 68 KOHGDIIKMI:
CYNepHUYmMB0, KOMHPOMIC, NPUCMOCYBAHHSA, VHUKHEHHs, CRI8pOOIMHUYME0)
pe3yabmamu ogopmumu y uisioi aHarimuiHo20 36iny.

IIpakTrune 2. ba3zoBi MoaeJii BUpimeHHss KOHPIIIKTIB (2 rox).



[Tonarts npo KOHQUIIKT B PI3HUX THUMAX OpraHi3alliiHUX CTPYKTYP.
[TontepemkeHHs Ta MOAOJMaHH KOHQUIIKTIB B opraHizaiii. TeXHIKA Ta TEXHOJIOT1i
VOpaBIiHHS KOHQIIIKTAaMH B OpraHi3ailisix pIi3HOTO pIBHS CIPSMYyBaHHS.
Kondmixktn y cdepi ynpasmiaas. KoHdmiktu B AiSUIBHOCTI  KepiBHUKA
opranizaiii. Exonomiuni koHdmiktu. Koudmiktu y cdepi MOMTHUKH.
XapakTrepucTuka coliaJbHUX KOHQUIKTIB. KoHQuIKTH B myxoBHIM cdepi
cycnuibctBa. [loBHE 1 HENOBHE BHPIMIEHHS KOHQIIKTY. «Cunoay,
KOMIIpOMICHa 1 «IHTE€TpaTUBHA» MOJENl BHpIMIEHHS KOHQUIKTIB. Metoau
BUPIIICHHS KOHQIIKTY KYJIBTYp 1 JYXOBHHUX IIHHOCTEH. TeXHONOTIYHI MiaXoau
neramizamii  kKoHGuIKTIB. [IpuHIMD 6araToCcTymiHYacTOCTI Yy  BHpIIIEHHI
koHuikTiB. Meton X. Kopueniyca Ta [11.®eiipa - kapTorpadiss KOHPIIKTY

3aeé0annss  ona  camocmitiHoi  pobomu.  3acmocyeanus — memoody
kapmoepagii koughnikmy (3a mooennro Kpicmogep Myp): - Obepimob Kelic
KoH(ikmy (0o0un i3 eapiaumig): Midicocobucmichuli  (Mmidc — Opyssamu,
napmuepamu, Konie2amu), CIMeUuHUl, HABYANbHUU (MIdXC CMYOeHmoM i
suKIadayem), opeanizayitiHuil, abo 3mMo0eNbo8ana 6amu CUmyayis.

Onuwims  xou@nikmuy cumyayiro (I1—1,5 cmopinku): Koumexcm
BUHUKHEHHS, YYACHUKU, npeoMem KOHGIIKmY, cmadisi po36umKy KOHQIIKmMY.

llobyoyuime kapmy Kougixmy, 6usHauuswiu:  CMOPOHU KOHQIIKMY
(npsimi U Henpsami), NO3UYii KOXCHOI CMOPOHU (WO BOHU 3AABIAIOMY); IHMepecu
(w020 60HU HaACNPagli xouymv); nompebdbu (6a308i ncuxono2iuni nompeou, wo
Jexcams 8 OCHOB8I KOH@IKmY), emoyii, pecypcu ma MONCIUBL COIOZHUKU,
Gpaxmopu, wo niompumyoms abo 3a20CmpIOMb KOHQDIIKM.

Ilpoananizyume: Axi ncuxonociumi mexauizmu 3anyueni? Hxuu mun
KOH@IKmY (yiHHICHUL, porvosull, pecypcHutl mowo)? Axi cmpameeii
PO38 ’SA3aHHA Modcymb Oymu echexkmusrnumu? ki pusuxu eckaniayii?

3anpononytime niaH NCUXONLO2IYHO20 GMPYUAHHA: MONCIUBL MEXHIKU,
Gdopmam pobomu (mediayis, IHOUBIOYANbHE KOHCYIbMYBAHHS, Gacurimayis
Mowo), O4iKy8aHull pe3yroman.

Pezynomamu pobomu opopmime y hopmi nucomo6o2o 36imy.

IIpaktuune 3. TexHousorii edQeKTUBHOIO CHUIKYBAaHHA Ta
panioHaJbHOI mNOBeAiHKH B KOHQuIikTi. Ilcuxosioria meperoBopHoro
npouecy 3 po3B’si3aHH KOHQUIIKTIB (2 rox).

[ToHATTS Ta 3MICT TEXHOJIOTIM €(PEKTUBHOTO CNUIKYBaHHS B KOH(IIKTHIM
cutyauii. TexHoyorii paiioHaJbHOT TOBEAIHKM B KOH(MIIKTI. YNpaBiaiHHA
CTpPECOM SIK MpHHOM 1 3aci0 morepemkeHHs KOHGUIKTIB. 3HAYCHHS IUIbOBHUX



yCTaHOBOK KOH(IiKTaHTIB. OCHOBHI 3aKOHM CITUIKYBaHHS B MPOIIECI BUPIIICHHS
KOHQJTIKTIB. 3aKOHOMIPHOCT1 BUKOPHUCTAaHHS HEBEpOAJIbHUX 3aC001B KOMYHIKaIlii
MiJ 4Yac BUPIIICHHS KOHQUIIKTHUX CHUTyallid. 3HaYeHHS €eMOIlid B MpoIeci
BUpIIIEHHST KOH(DIiKTy. TexHOJOTii CaMOKOHTPOIIO €MOIIMHOTO CTaHy B
nporeci po3B’si3aHHsA KOH(DIikTiB. KOMyHIKaTHBHI METOIMKH BpPETYIIOBAHHS
koH(uKTIB JleHa 1 bayepiB. TexHika 3yCTpIYHUX 1HILIATUB Ta 3HATTA Hanpyru Y
Ocryna. KoHCEHCYCHI TeXHOJIOT1i BUPIIIEHHS KOH(IIKTIB.

OcHoBHHMIA 3MiCT meperoBopHoro mporecy. OcoOmuBOCTI BeIEHHS
neperoBopiB. Mojeni TOBEAIHKM MAapTHEPIB Y IIEPErOBOPHOMY IPOIIEC.
TexHomorii cTparterii Ta TaKTUK Yy TMEPErOBOPHOMY IMpoIleci. THUIOOoris
Kondnixtauit meniatopunr. BuxopucranHs iHQOpMAaLiMHUX TEXHOJOTIH B
neperopopHomy mnpoineci. OCHOBHI MCHXOJIOTIYHI TIAXOAW JI0 TiA00pY
YYACHHKIB MEPEroBopiB. BiAMIHHOCTI MiX 3aXMCHUMH 1 KOMIHT-CTpaTErisiMHu B
npoueci BeneHHs neperoBopiB. Ilonstrs BATNA (malikpama anbsrepHaruBa
neperoBopHii yroji). Eranu nmeperoopnoro mnporecy. Ilcuxomoriuni 6ap’epu B
neperoBopax. Ponp eMoIiii Ta KOTHITUBHUX YIEPEIKEHb y IMEPErOBOPHOMY
IIPOIIECi.

3agoanns  ona  camocmiunoi  pooomu. Cgopmysamu  HaBUUKU
KOHCMPYKMUBHOI KOMYHIKAYII VY KOHGIIKMHUX cumyayisx, onamy8amu mexHiKu
AKMUBHO2O CIYXAHHA, «A-nogioomieHvy ma HEeHACUTbHUYLKOI KOMYHIKaAYii
(nioxio Mapwann Pozenbepe), pesyromamu oopmumu y ueisioi aHaiimuiHo20
36imy).

Obepimb cyeny nepe2osopis i3 (inomia:
e The Godfather (cyenu oomosnenocmeu Midxc KiaHamu)
® PBridge of Spies (nepecosopu npo oomin)
® Moneyball (nepecosopu y cnopm-6isneci)

llpoananizytime: mun cmpameeii;, poav cuiu ma  CMamycy;
NCUXONO2TYHULL MUCK, MOBHI [HCMPYMEeHmMU, albMepHAmueu CmopiH, Oanianc
PAYioOHAIbHO20 U eMOYIUHOZO.

Bucnosku ogpopmims y euenadi nucomo6o2o 36imy yu npeseHmayii

IIpakTuune 4. TakTKka yHUKaAHHA KOHQIIIKTY il yHiBepcaJbHi 3ac00u
JJIs BUPilIeHHsI KOHQJIIKTY (2 rox)



HeratuBHi Ta  TO3UTHUBHI  METOAM  BPETYIIOBaHHS  KOHQIIKTY.
[Ipodinaktuka koH(DIIKTY sK crocid #Horo mnomnepemkeHHs. Konmemmis i
TeXHOJOT1i TpeBeHTUBHUX [ii. CHIBpOOITHUIITBO SIK CIIOCIO TOMEpPEHKCHHS
KOH(]iKTIB. MeToa aHTHUAUCKPUMIHAIIAHOI TYMaHHOI MOMITHKH $IK TaKTHKa
nonepexeHHs:  koH@uikry. IlpeBenTuBHa  numiomaria.  Ilpodinakruka
KOH(JIIKTIB Yepe3 CTPaTerito YIpaBiIiHHS MEPCOHATIOM. YNPaBIIHChKI METOIH 3
METOI0 3amoOiraHHs KOHQIIIKTIB. BukopucTranHs 30pOMHUX CHJ SIK METOJ
IpEeBeHIIl MDKIepKaBHUX KOH(MIKTIB. [IOHATTS coIliaJbHOTO MapTHEPCTBA B
cUCTEM] KOH(IIIKTOIOTIYHOT KOMIETEHTHOCTI. THUNU TOBEIIHKH KEpiBHUKA Yy
KOH(ITIKTHIN CUTYaIli.

3agoannsa  ona  camocmiinoi  pobomu. Ilposecmu  camoananiz
ocobucmichoi nogedinku y nonepeddiceHHi xou@nikmie. llpomsecom 5—7 OHig
Qixcytime 3—5 cumyayit, y AKUX BUHUKANA NOMEHYIUHA KOHGIIKMHA Hanpyea (V
HagyaHHi, pobomi, cim’i abo cepeo Opy3ie). /s KoxcHoi cumyayii 3anumims:

®  KOHmMeKCm ma Y4acHUKuU,
® 1O MO2NO CMamu 0X4cepeilom KOHQILIKNY;
° sawii nouymms ma emoyii;
®  aHaZI3 N0BEOIHKOBUX MA KOMYHIKAMUBHUX PeaKyiil,
®  HACNIOOK — YU 80AN0CS NONnepeOumu KOHGQIIKm.
s kodichoi cumyayii npoananizytime 8auty NOBEOIHK):
® gusHaume, AKI cmpamezii NONePeoNHCeHHs  KOHGNIKmy 68U
BUKOPUCMOBYB8ANU (AKMUBHE CIYXAHHA, PO3 SICHEHHs, KOMNPOMIC,
VNPABIIHHI eMOYIAMU, NePEeHaNnPABLeHHs MeMU, 2YMOP MOujo);
® npoawnanisyume, o CNPayrO8ao, a Wo Hi;
® (CK1adimb KOPOMKY Kapmy NOGeOIHKU: DAHHI CUSHAlIU — 6auld
peaxyiss — pe3yibmam.

Peghnexcia. /lavime 6i0no6ioi na zanumanus. Axuii y 6ac munosuil Cmuib
nonepeoxcenns Kon@uikmig? AHxi ocobucmi pecypcu (mepninHs, emnamis,
KOMYHIKAMUGHI HABUYKU) 00NOMa2aoms YHuxamu xor@rixmis? Axi momenmu
Ci0 nokpawumu — wo 3a36udail npoeoKye eckanrayiro? Ak eu moenu 6 oismu
iHakwe, wo6 niosuwumu egexmusnicmos npogitaxmuxu Kougrixmie? Hxi
NCUXONIOCIYHI NPUUOMU 8APMO PO3BUBAMU OJisl NONEPeONCeHHs KOHQIIKMIE )
Mauoymuoomy?

3micToBuii Momyab 2. Ilcuxosioriuni mopesi megianii ik 3aco0ly
PO3BUTKY KOH(}IIKTOJIOTIYHOI KOMIIETEeHITii



IIpakTuune S. [loHATTA Ta NMpaBoBa NMpUpoAa Medianii, NPUHIMIIH,
BMIM, MojieJi Mexiamii (2 rox)

[cTopyuHMii acreKT BUHUKHEHHS Ta PO3BUTKY IHCTUTYTY MeJiallii.
CydJacHe po3yMiHHS MeJialiiHoi Tporeaypu. JIUCKypc HayKOBUX JIOCIIHKCHb
NOHATTA Memianii. TeopeTuyHi MiIXOAW HAYKOBIIIB /10 BHU3HAUYCHHS TOHSTTS
«memiartis». OCHOBHI CKJIQJIOBI MeiariiiHo1 mporeaypu. IlepeBaru Ta HeoMKH
Memiamii, X  XapakTepucTuka. IIOHATTS  TPUHIMUIIB  Memiamii sk
aJBTEPHATUBHOTO  CIOCOOY 3aXWCTy TIpaB JIIOAMHA 1 TPOMAaJsSHUHA.
Xapakrepuctuka BuaiB wmemiamii. Krnacudikamis wmemiamii  3a  cdeporo
BUHUKHEHHS KOH(QIKTHOI CHTyamii: ciMeiiHa Memialfis; Memiamis B
aJIMIHICTpAaTHUBHHUX CIIpaBaX; Meiallisl y Taqy3l KOPIOPaTUBHOTO YTPaBIIHHS,
KoMepiiitHa Memiaris. Dacumitamiiina abo KiacuyHa Meniaiis, il CyTHICTH 1
ocobnuBocTi. OuiHouHa mexianis. Menianis 3 oaHiero cTopoHoro. [IpeBeHTrBHA
Mefiallis K Crnocio JTOCATHEHHS JOMOBJICGHOCTEH, a HE BUPIIICHHS KOHIIKTY.
CtumynaTtuBHa, TpaHChOpMaTUBHA, HapaTWBHA, TYMaHICTHYHA, JUPEKTUBHA
Mojen memiamii Ta iX xapakrepuctuka. Mojeni memianii 3aJIeKHO BIJ poui
memiatopa. Buau memianii 3a JKanom-®pancya Cikcom. CaMOBU3HAYEHHS Ta
PIBHICTB IIpaB CTOPIH MeIallii.

3ae0annss  ona  camocmiunoi  pooomu. QObepimb  peanvHy — abo
3M00eNb08aAHy  KOHMIIKMHY cumyayito  (MidCOCOOUCMICHY, OpeaHi3ayiliny,
Hasuanvry). Cknadimo nian meodiayii, 8 AKOMY
° ONUWIMb CMOPOHU KOH@NIKMY ma iXHi nosuyii, omeHyiuHi
inmepecu ma nompeou,
® OuiKy8aui mpyoHowii ma emoyilni oap ‘epu,
® 10ps00K emanie mediayii ma mexuiku, AKi 0yOymv 3aCMoCOB8aHi;
® /IPOCHO308AHI pe3yIbmamu.
Ogopmims y 8uensdi nucvmogozo 38imy (1 cm.)

IIpakTnune 6. HopmaruBHe peryaoBanHsa wmeniamii. ETtuka Ta
NPUHIUIHK podoTHu MeaiaTopa (2 rox)

3aranpHa XapakTepUCTHKA 1 OCHOBHI MojoxkeHHs 3akoHy Ykpainu «IIpo
Memiarito». MixkuapogHi ctangaptu Mmemiamii. Odimiiina Memiaiis y cynpoBoi
KOH(IIIKTHUX  CHUTYaIlii. Heodimiitni  memiaropu. [lpunnunu pobotu
Memiaropa. Cdepa BIAMOBIIAIBHOCTI Meniaropa. Bumoru 10 0coOHCTOCTI
Meniatopa. TunoBuii 3akoH FOHCITPAJI ta €Bporneiichbkuil KoJIeKC MOBEAIHKH
MeziaropiB). [IpuHumnu mMeiaiii HOpMATUBHO 3aKpPIIUIeH] B YKpaiHi.


https://lbku.krok.edu.ua/index.php/legal-bulletin/article/view/534

3asoannsa  Ona  camocmitinoi  pooomu.  30iUCHUMU  NOPIBHSILHY
Xapakxmepucmuky 3aKkoHi@ npo meoiayito: 3axon Ykpainu «llpo meodiayioy,
Directive 2008/52/EC; Uniform Mediation Act. Buznauumu, yu nepedbaueno 6
3aKOHO0ABCMBI  BUMO2U 00 NCUXONLO2IYHOI KOMNemeHmMHOCmI Mmediamopa.
IIpoananizyeamu, 5K pezynoemvcsa: KOHQIOEHYItiHICMb, HeUmpaibHiCmy,
npocgheciiina  gionosidanvricms.  Pesyremamu  aumanizy — ogopmumu -y
NOPIBHANbHIU mabauyi. Y 8UCHOBKY 3a3Hauumu y AKil cucmemi ncuxonoe mae
Oinvue npoghecitinoi aemonomii 8 npoyeci meodiayii.

IpakTuune 7. Opranizaunis 3MiCHEHHS Ta 3arajibHa
XapakTepucTUKa crafiil Mexianii. OcodsuBocTi Meniauii y pisHuUX cepax
comiaJbHOI B3aemonii (2 rox)

3arasibHa XapakTepucTUKa MeniamiiHoi mpouenypu. [Ipemeniaris a6o
MIArOTOBKAa /0 MeAialii K MpOIEC HaJaroJKeHHS KOHTAKTIB 31 CTOPOHAMH.
Etanu ¢asu npemeniamii. Cranmii memiamii. OdopmileHHS JOMOBIEHOCTEH.
VkimamanHs Ta  mignucaHHs — MmemiamidHoi  yromu.  IloctMemiamisi sk
dakynpraTuBHA CTafdls MeaiaiiHol nmporeaypu. OCHOBHI ITpaBUjia IPOBEICHHS
Memiamiinoi mpouenypu. OCHOBHI TexHIKM Memiamii. Meromu wemiairii.
Oco0aMBOCTI TPAKTUYHOTO 3aCTOCYBaHHS Mefiarii. AJTOPUTM TOBEAIHKA
MefiaTopa B IpoLEecl 3HMKEHHS €MOLIMHOCTI cTOpiH KoHpmikty. ITpuHimnu
TEXHIKM aKTUBHOTO CIIyXaHHs B Mefiaiii. Buau 3anutans B mporieci BeIeHHS
memianii.

Memiariist B ympaBiIiHCBKIM JIsJIBHOCTI OCBITHBOI cepu. Memiarisi B
ropuanuHii cepi. Memiamis y cdepi MDKHApOIHMX BiAHOCHH. Memialis y
cdepi BupimeHHs ciMeiiHnX KoH)IikTiB. PO3BUTOK Memiallii y CydacHOMY CBITi.
CroinpHi  pucH  TeXHOJOTII Memiamii Ta Bigomoi «lapBapachkoi Mojeni
neperoBopiBy. IlpakThka Mepmianii 3a 3aKOHOJABCTBOM 3apyOIKHUX KpaiH.
KynbTypHO-IICUXOJIOT1YHI YMHHUKH, $AKI MEPEHIKOIKAIOTh BIPOBAIKEHHIO
Memiamii. CyyacHi MeIaTHBHI TMPOIECH Y CBITI Ta OCOOIMBOCTI iX
BIIPOBA/KEHHA B YKpaiHi. Memiaiiss B cy4acHOMY CBITI Ta MEPCHEKTUBH i
po3BUTKY B YkpaiHi. OcoOnuBOCTI mKUIHbHOI Memialii. Memiaiis y BUPIIIEHH]
T UTITKOBUX KOH(JTIKTIB. IIpaBuna MIPOBEJICHHS Memiari y
0aTbKIBCHKO-TUTAUMX KOH(IiKTax. Memiamiss y BHpIimieHHI KOHQIIKTIB Yy
coLllayIbHUX Mepexax. BukopucranHg menianii Ipu po3iaydeHHI: MCUXOJOTTYH1
aCTICKTH.



3asoannsa Ona camocmiunoi pooomu. 1. Cmeopimb NOKpOKOSUL
aneopumm pobomu NCUxoioea Ha KONCHIN cmadii mediayii: opmynrosanms
BIOKpUMUX 3aNUMAaHsb, MexHiku pobomu 3 emoyiamu (3anponownyume 2-3
MexHiKU), cnocobu 3HudceHHs azpecii; nputiomu niocymosysanns. Ogopmumu y
8U2NIA0I CMPYKMYPOBAHOI CXEMU.

llopisnaume: kaacuuny acunimamugny mooenb;, MmMpaHcHOPMAMUGHY
Mooenv, HapamusHy mooenv mediayii. Ilpoananizyiime: uu 6i0pizHaembcs
KibKicmb cmaoiil; sKa poib NCUXON02A HA KONCHOMY emani, 5K 3MIHIOEMbCSL
Goxyc pobomu (nozuyii uu eionocunu). Ogopmumu y 6uensdi NOPiGHAILHOL
maoauyi.

Pospobims cmpykmypny cxemy mediayii 00 3anponoHo8aAHUX KelcCis.

Ketic 1. Meodiayis y chepi ynpasninns (opeanizayitinuti Kogaixm)

YV npueammuiti komnawii migxc xepignuxom 8i00iLTy mapkemunzy ma 1o2o
3acmynuuyero suHux mpuganuti kougnikm. Kepisnux egasxcae, wjo 3acmynuuys
nopywye cybopouHayilo ma niopusac utuo2o asmopumem nepeo KOMAHOOI.
3acmynnuys cmeepoxcye, w0 KepiGHUK ieHOpYE il npogheciiini nponozuyii,
NpUUMae aeMOPUMAapHi PIeHHs Ma CMBOPIOE NCUXONO2IYHO HANPYHCEHY
ammocghepy. Uepes kongnixm: 3uuzunacs egexmusHicms podoomu 8i00iny;
CNIBPOOIMHUKY —~ NOOLIUAUCS ~ HA — «mMadopuy,  KepiGHUYMEO  KOMNAHIL
3anpOnOHY8AL0 CMOPOHAM NPOUMU Mediayiio.

Buznauumu:

® mun Kou@uikmy (ponvosuti, CcmMamycHuul, YIHHICHUL,
KOMYHIKAMUBHUL MOU{0),;
® (Cmaoiio po3sUMKY KOHQIIKNY.
Pospobumu nnan nposedenns meoiayii:
® nidecomosuull eman;
® GCMYNHA CeCls,
® BuUAGNIEHHS NO3UYIU Ma IHmepecis;
® poboma 3 emoyiamu,
® JOWYK PDIULEHb,
® VKIAOeHHsI 00OMOBIEHOCELL.
Cohopmyniosamu:
® 5 GIOKpUmMuUX 3anumans OJisi KOJXCHOL CMOPOHU,
® MEeXHIKU 3HUJICEHHS HANpY2u,
® MOJCIUBL pUUKU OJIS1 HEUMPANbHOCMI Mediamopa.



Bucnosku:
SKI YNPABIIHCHKI HACAIOKU MOJICe Mamu y200da,
uo o6yoe, saKuo mediayis He 8i00Y0embCsl.

Keiic 2. Cimetina meoiayis

Tloopyacoicss nepedysac y npoyeci posnyuenHs. Bonu maroms 8-piuny
oumuny. Mamu Hanonseac, wo OuMuUHa NOBUHHA NPON*CUBAMU 3 HEIO,
apeymeHmyodu ye emoyiunoro Oauzvkicmio. bamwvko e6sadicac, wo mamu
MAHINYII0E OUMUHOIO | 0OMeENCYE 1020 yuacmy ) euxosanni. Mixc cmoponamu:
BUCOKULL PiBEHb eMOYIUHOI Hanpyeu, 83AEMHI 36UHYBAUEHHs, CNPOOU GMASHYMU
oumury 6 koughuikm. Cyo 3anpononyeas cmopoHam 36epHymucs 00 meodiamopad.

IIpoananizysamu:

NCUXONIO2IYHUL CIMAH CIMODIH,

MOACTUBL PUSUKYU OJIsL OUMUHU,

cmaoito KOHPIKmY.

Po3zpobumu cmpyxmypy mediayitinozo npoyecy:

AK 3a0e3neuumu be3neuHull npocmip;

SAK Npayro8amu 3 azpecicro;

AK nepegecmu oKyc 3 no3uyitl («3 KUM dcumume OUMuUHa») Ha inmepecu

(«HauKpawyi yMo8u 0s po36UMKY OUMUHUY).

Buznauumu:

MedHci KOMnemeHmHOCMI NCUXoN02a-meodiamopa,

KoNu mMediayisi € HeOOYIIbHOIO (HANPUKIAO, 34 HASLBHOCMI HACUILCMBA).

Crnacmu npuxiad opmynro8ants nyHKmie meoiayitiHoi y2oou.

Po3noain roquH, BUAiJIeHUX HAa BUBYEHHS JUCHMUILTIHHA

«KondikToJorist Ta 0CHOBH Meaialin

Po3nmoais ronun

HajiMeHyBaHHSI BUAIB PoOiT

JAeHHA 3a04YHA
¢popma ¢popma
CamocrtiiiHa po6oTa, rof, y T.4.: 60 82

OmnpartroBaHHs MaTepiary, BUKJIAIEHOTO HA JIEKITisX 16 4




[TinroroBka 10 MPaKTUYHKUX 3aHATH Ta 14 4
KOHTPOJBHUX 3aXO/IIB
[TigroroBka J0 MOTOYHOTO KOHTPOJIIO 10 5
OmnpalfoBaHHsI MaTepiairy, BAHECEHOTO Ha 20 €9
CaMOCTIMHE BUBYCHHS

HOJJITUKA KYPCY
1) w000 cucmemu nomouno20 i NIOCYMK08020 KOHMPOTIIO

Opeanizayis nomoyHo2o0 ma nioCyMKOBO20 CEMeCmpo8o20 KOHMPOIIO
3HAHbL CMYOEeHMiB, NPOBEOeHHs NPAKMUK ma amecmayii, nepeeeoeHHs
NoKasHuKkie axademiunoi ycniwmocmi 3a 100-6anbHOW0O wWKaI00 8 cucmemy
OYIHOK 3G HAYIOHANLHOW WKAI0H0 30IUCHIOEMbCA 321010 3 “Tlonodcenusam npo
cucmemy HOMOYHO20 | NIOCYMKOB020 KOHMPOIIO, OYIHIOBAHHA 3HAHL Ma
BUBHAYEHHS pellmuHnzy 3000y6auis ocsimu”. O3HAUOMUMUCL 3 OOKYMEHMOM
MOXCHA 34 NOKJIUKAHHSM.

2) w000 ockapicenna pe3yromamie KOHMPOIbHUX 30X00i6

3006ysaui euwoi ocgimu marmv IPAo HA OCKAPHCEHHS OYIHKU 3
OUCYUNTTIHU  OMPUMAHOI Ni0 Yac KOHMPOAbHUX 3ax00i6. Anensayis
30itichioemovcsi 6i0nogiono 0o «llonooicennss npo  nonimuky ma
8pezynto8anHs KOHuikmuux cumyayity. O3HaAUOMUMUCH 3 OOKYMEHMOM
MOXCHA 34 NOKJIUKAHHSM.

3) w4000 ionpay08anHA NPONYWEHUX 3AHANb

3eiono “Ilonooicennss npo opeawizayiro oceimnbo2o npoyecy’ 3000y6au
00NyCcKAEMbCsL 00 CeMeCmpOo8020 KOHMPOIO 3 KOHKPEMHOI HABYANLHOL
OUCYUNTIHU  (ceMecmpoBoco eK3ameHy, OughepeHyitioganoco 3aiiky),
AKWO GIH BUKOHAB YCI 8UOU poOIm, nepedbayeHi Ha cemecmp HABUATbHUM
NAAHOM Ma CULAOYCOM/POOOYOI0 NPOSPAMOIO HABUANbHOI OUCYUNTIHU,
niomeepous ONamy8auHs HA MIHIMANLHOMY DIGHI De3yNbmamie HAGYAHHS
(ompumas >35 6anu), eionpayreas GuUsHAHUEHi  IHOUBIOYATLHUM
HABYANLHUM  NJIAHOM  6CI  JIeKYiluHi, NPAKMU4Hi, CeMIHAPCLKi ma
1aO0pamopHi  3aHAMMsA, HA AKUX 6iH Oye eiocymuiu. O3HAUOMUMUCH 3
OOKYMEHMOM MONCHA 30 NOKIUKAHHIM.

4) w000 oompumanns akaoemiunoi 00opouecnocmi

“Ilonooicennss npo cucmemy 3abe3nedeHHs aKademiyHoi 0obpouecHocmi’”
3AKPINAIOE MOPANbHI NPUHYURY, HOPMU MA NPABUIA emMUYHOI NOBEOIHKU,
NO3UMUBHO20, CHPUAMIUBO20, 000POUECHO20 OC8IMHLO20 [ HAYKOBO20
cepedosuwa, npogheciinoi OdisibHocmi ma npogecilinoeo CRIIKY8AHHS



https://docs.google.com/document/d/e/2PACX-1vS8ftlXYi8UTwh3l0d-n5GdKVCG5O3qt2ervFPtRNBz_JNt1L-0A4difGtKnNia8Q/pub
https://bit.ly/3CnfUgk
https://docs.google.com/document/d/e/2PACX-1vQyt0z40Wwlid4LIBHKyKI-gGnxWeg-TU-AKUwnjFQEqbBPFxTK6yADPHbrF-_-N6p22zJykEtEM-Y-/pub

cnineHomu Yrisepcumemy, UKIa0auHs ma nPo8aod’ceHHs HAyKosoi (meopuoi) disibHocmi 3
Memor 3abe3neueHHs 008ipu 00 pe3yrbmamis HaguauHs. O3HAUOMUMUCH 3 OOKYMEHMOM
MOJICHA 34 NOKJUKAHHSM.

5) w000 eukopucmanus wWmyuHo20 inmenexkmy

“Ilonimuka BUKOPUCMAHHA WMYYHO20 IHMeNeKmy  6UHAYAE NONIMUKY
U000 BUKOPUCMAHHS MEXHIYHUX 3ac00i8 HA OCHOBI WMYYHO20 iHMeNeKmy @
ocgimHbomy — npoyeci. O3HauoMumucb 3 OOKYMEHMOM  MOJCHA  3d
noxnuxannam. “llonoosicenns npo cucmemy 3a0e3neyeHHs aKademidHol
0obpouechocmi”  micmumeb — pekomeHOayii w000  BUKOPUCMAHHA 8
AKAOeMIYHUX MEeKCMax 2eHepamopié HA OCHOBI WMYYHO2O IHMeNeKny. E_

O3HatioMumuce 3 OOKYMEHMOM MONCHA 34 NOKIUKAHHSIM. e o "

[=] %

6) w000 sUKOpUCMAHHA MEXHIYHUX 3aC00i6 6 ayOumopii ma npasuia KOMyHiKkayii

Bukopucmanusa mobinbnux menegonis, nianuemie ma iHuUx eadxcemis nio
yac JeKYitiHux ma NpaKkmudyHux 3aHAmb O00360NAEMbCA  GUKIIOUHO Y = .
HABYANbHUX YINAX (0N YMOUYHEHHSI NeGHUX OAaHUX, NepesipKu Npagonucy, Eﬁ E
ompumanHs 008i0Ko6oi ingpopmayii mowo). Ha eadxcemax nosumnern 6ymu
AKMuo8aHuul pexcum «bes 38yKy» 0o nouamxy sauammsa. 11io uac 3anamo
3a00pOHEHO  HAOCUNAHHA  MEKCMOBUX NOGIOOMIEHb, NPOCIYXO8YBAHMHSA
MY3UKU, NepesipKa eleKmpoHHOi nowmu, coyianrbHux mepedc mowo. 11io yac il
BUKOHAHHS 3AX00i8 KOHMPONIO BUKOPUCAHHI 2a0xcemié 3a00poHeHo (3a

BUHAMKOM, KOIU yYe nepeodaueHo ymoeamu uoz2o npogedenus). Y pasi E
nopywienns  yiei 3a00poHuU  pe3yrbmam — aHyIbo8YEMbCA  0e3  npasa
nepecknaoanus.  O3nauomumucy 3 GIONOGIOHUM OOKYMEHMOM MOMICHA 3d
NOCUNAHHAM.

Komynixayis 6i006ysaemuvcs uepes enekmpoHHy nowimy i cmopinky oucyuniinu ¢ Moodle.

7) w4000 3apaxyeanus pe3ynvomamie HAGUAHHA, 3000yMUX WINAXOM
dopmanvnoi/ingpopmanvnoi oceimu

Ilpoyedypu  eusnammna  pesyromamie  HABYAHHA,  3000YMUX  WIAXOM
gopmanvroi/ingpopmanvroi  ocgimu  euznawaromocs «llonodcenuam npo
NOPSIOOK BUSHAHHS Pe3VIbMamie Ha84aHHs, 3000YMUX WIAXOM HepOoOpMAanbHOT
ma / abo ingopmanvroi oceimuy. O3HAUOMUMUCH 3 OOKYMEHMOM MONCHA 34
NOKJIUKAHHAM.

Ne | [Iepenik oHaiH-KYpCiB [lepenik TeM, siKi MOXYTh OyTH

/1 nepepaxoBani (32 yMOBH
HasIBHOCTI cepTudikara Ha iM’s
Ta Mpi3BUIIE
CTYZI€HTa/CTYI€HTKH)



https://docs.google.com/document/d/e/2PACX-1vQEz2QeEjBQJ1is4M39diSoYzAtnUVHa-_tMrJu9RHaLDM5dPFJYN1dK9vRd2cyhfmvXdvraGf6EIk8/pub#ftnt1
https://docs.google.com/document/u/1/d/e/2PACX-1vTj1w6QvtcVbZbXh9v3gqTBwe4JGhB-cwtzzt7PTNYFrFke--yXcC7VJOuCvG9nAL35Rf_NnfTqgVZA/pub
https://docs.google.com/document/d/e/2PACX-1vQEz2QeEjBQJ1is4M39diSoYzAtnUVHa-_tMrJu9RHaLDM5dPFJYN1dK9vRd2cyhfmvXdvraGf6EIk8/pub#ftnt1
https://ukd.edu.ua/sites/default/files/2025-06/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_21_%D0%BE%D0%B4_%D0%B2%D0%B8%D1%85%D0%BE%D0%B4%D0%B8%20%D0%B7%20%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%B8.pdf
https://ukd.edu.ua/sites/default/files/2022-12/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D0%BF%D1%80%D0%BE_%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA_%D0%B2%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%96%D0%B2_%D0%BD%D0%B0%D0%B2%D1%87%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B7%D0%B4%D0%BE%D0%B1%D1%83%D1%82%D0%B8%D1%85_%D1%88%D0%BB%D1%8F%D1%85%D0%BE%D0%BC.pdf

[Tnardpopma Prometheus

Hiamor Tta wMemiamis: Ilnax  go

MOPO3YMIHHS

https://prometheus.org.ua/prometheus-fr
ee/mediacia-dialog/

Tema 3. Dbaszosi Moxmem

BUPIIICHHS KOH(JTIKTIB

Tema 7. IlonsTra Ta mpaBoBa
npupoja Meniarii, OPUHIUIIH,
BUJIM, MOJIEJI1 MeiaIi

[Tnardgopma Coursera

VYeminHi neperoBopu: OCHOBHI CTparerii
1 HABUYKHU

https://www.coursera.org/learn/negotiati

Tema 5.
MEPETOBOPHOTO

[Tcuxomoris
nporecy 3
PO3B’si3aHHS KOH(ITIKTIB

on-skills

(ceptudikar OE3KOIITOBHO 3a YMOBH
HalMCaHHs MOTHUBAI[IMHOTO JIUCTa 1
OTPUMAaHHS I1ITBEPIKEHHS )

METOIHN HABYAHHA

[Ipn BUBYEHHI AUCIUIUIIHA 3aCTOCOBYETHCS KOMIUIEKC METOJIB JIJIs
opraHizaiii HaBYaHHS CTYICHTIB 3 METOI0 PO3BUTKY iX JIOTIYHOTO Ta
a0CTPaKTHOTO MHCIICHHS, TBOPUYMX 3MI0HOCTEH, MIABUIICHHS MOTHBAIll 0
HaBYaHHS Ta (OPMyBaHHA OCOOHMCTOCTI MaWOyTHHOTO (axiBIs B Tamy3i

IICUXOJIOT1].

IIporpamHuuii pesyiabrar
HABYAHHS

MeToa HABYAHHSA

MeToa OiHIOBAHHSA

[IPHS. Po3pobnsatu nporpamu
[ICUXOJOTIYHUX  1HTEPBEHIIIM
(TpeHiHr, MICUXOTEparis,
KOHCYJIBTYBaHHS TOIIIO),
[IPOBAAUTH X B
IHAMBIAyalbHIi Ta TPYNOBIN
pPOOOTI, OILIIHIOBATH SIKICTh.

MO3KOBHI LITYypPM,
Oeciza-aialior,
JCKYC1st

YCHUU KOHTPOJIb,
CaMOOIIIHIOBAHHS,
OLIIHIOBAHHS B
MiHI-Tpymax



https://prometheus.org.ua/prometheus-free/mediacia-dialog/
https://prometheus.org.ua/prometheus-free/mediacia-dialog/
https://www.coursera.org/learn/negotiation-skills
https://www.coursera.org/learn/negotiation-skills

[IPHY. Bupimysatu eTHUHI
TUJIEMU 3 OMOPOI0 HAa HOPMHU
3aKOHY, €TUYHI MPUHIUIHN Ta
3arajibHOJIIOACHK] [{IHHOCTI.

KEHC-MEeTO/I,
MO3KOBHUH LITYPM,
Oecima-mianor

YCHUUI KOHTPOJIb,
CaMOOILIIHIOBaHHS

JTUCKYCisi, Keiic-meTo, Oecina,

MO3KOBHH IITYPM

OLIIHIOBAHHS B

MIHI-Ipynax, MOTOYHUN

ETUYHUX KOJIEKCIB 1 YHHHOIO
3aKOHOJAaBCTBA y  cdepi
[ICUXOJIOT1I.

[TPHI11. . 3I[iI\/’ICH'IOBa‘TI/I KOHTDOJIB

aganTaiio Ta Moaudikaiiio

ICHYIOUMX HAyKOBUX ITiJXOJIIB

I METOMIB JO KOHKPETHUX|

CUTyarin npodeciitHoi

ITISUTBHOCTI.

[IPH12. JlemoHcTpyBaTu

31AaTHICTD 110 HayKOBOT

pedexcii, npodeciitHoro

CaMOpPO3BUTKY ¥ (hopMyBaHHs . .

B TACHOTO ctimo|  POOIEMHO-TIOUTYKOBHI CaMOOIIiHIOBAHHS,

[ICUXOJIOTTYHOIL TISITIBHOCTI, MeTon, OIIHIOBAHI B
JIMCKYCist, KEHC-MeTox MiHi-TpyIIax

OTPUMYIOUHCH BHMOT

OIIHIOBAHHS PE3YJIBTATIB HABYAHHA

Buna 3mMmicT % Bina baa
3araJjibHoi -
OIiHKH min max
IToTouni
KOHTPOJIbHI AynuropHa pobota 60 35 60
3aX0/I1




[TincymkoBi

KOHTPOJIbHI 3anik 40 25 40
3axX01u
Bceroro: - 100 60 100

[Tpouenypa mnpoBeaeHHS KOHTPOJIBHUX 3aXO[iB, a CaMe€ IOTOYHOIO
KOHTPOJIIO 3HaHb IMPOTATOM CEMECTpy Ta IiJICYMKOBOIO CEMECTPOBOIO
KOHTPOJIIO, perymoerbest  «llonokeHHsIM 1Opo CcHUCTEMY TIOTOYHOIO Ta
MiICYMKOBOTO KOHTPOJIFO OI[HIOBaHHS 3HAHb Ta BHU3HAYCHHS PEUTHHTY
CTY[AEHTIBY», SKE PO3MIIICHO Ha cailTi yHiBepcuTery B posaim «IlyOmiuna
iH(popmaris»: https://ukd.edu.ua/node/1149

dikcallis MOTOYHOTO0 KOHTPOJIO 3IIACHIOETbCS B “ElEKTpOHHOMY
KypHajl oONIKY YCHIIIHOCTI aKaJeMI4HOi Tpynu’”’ Ha MiJCTaBl YOTHPUOATbHOI
mKana - “27; “37; “4”; “5”. YV pasi BIACYTHOCTI CTyI€HTa Ha 3aHSTTI

c

BUCTABJISAEThCA “H”. 3a pesyapTaTaMd NOTOYHOrO KOHTpodo y JKypnani,
ABTOMATMYHO BHM3HAYAETHCS IIIJICYMKOBA OIIHKA, 3IIMCHIOETHCS TApaxyHOK

IMPOIIYHICHUX 3aHATD.

Kpumepii oyiniosanns 8ionogioi Ha npaKkmuuHomy 3aHAmMmi:

Kiumekicts
OaiiB

XapakTepucTuKa

5 6aJaiB

3100yBay B MOBHOMY O0Cs31 BOJIOAIE HAaBYAJIBHUM MaTepiajaoM,
BUIBHO CaMOCTIMHO Ta apryMeHTOBaHO MOro BUKJIAJa€ IMiJ 4ac
YCHUX BUCTYMIB Ta MUCbMOBHX BIJIMOBIJIEH, NTHMOOKO Ta BCEOIUHO
PO3KpHBA€E 3MICT TCOPETHYHUX MUTAHb Ta MPAKTHYHUX 3aBJIaHb,
BUKOPHUCTOBYIOUM TMpU I[bOMY OOOB’S3KOBY Ta JOJATKOBY
JmiTeparypy. [HiIlaTUBHE Ta TBOpYE CTaBICHHA 10 BUKOHAHHS
pPI3HHX THIIIB 3aBAaHb. [IpaBUIBLHO BUKOHYE YCl 3aBIaHHS.
3m00yBau OCBITH BOJIOMI€ BCiMa HEOOXITHUMU TMPAKTUYHUMU
HABUYKAMH.

4 6aan

B Oinpmriii Mipi Bosoni€ HaBUaJbHUM MaTepiajioM, aje MOXKe
JOMYCKATH HE3HauyHl IMOMWIKM MiJ Yac YCHHUX BHUCTYIIB Ta
NUMCBMOBUX BIJANOBI/IEH, BUKOPUCTOBYE JIMIIE OOOB’SI3KOBY
JITEpaTypy, HEJOCTATHHO APIYMEHTYE JYMKY, PO3KPUBAE 3MICT
TEOPETUYHUX TMHUTaHb Ta TMPAKTUYHUX 3aBJaHb HE MOBHOIO
MIpOIO, JOMYCKAIOUM TMPHU I[bOMY OKpPEeMi1 HETOUHOCTI. 3100yBay
BOJIOAI€ OLIBIIICTIO HEOOX1THUX NPAKTHYHHX HABUYOK.



https://ukd.edu.ua/node/1149

3 0aam

He B mnoBHOMYy o00cs31 BOJIOAI€ HaBYAJBHUM MaTepiajioM.
@®parmentapHo, 3 noMuikamu (0e3  apryMeHraiii = Ta
OOTpYHTYBaHHsI) BHKJIaJa€ WOTro TiJ Yac yCHUX BHUCTYMIB Ta
IIACBMOBUX  BIAMOBIACH, HEJOCTaTHbO  PO3KPHBAE  3MICT
TEOPETUYHUX TUTAHb Ta MPAKTUYHUX 3aBJIaHb, JOMYCKAIOYHN MIPU
IIbOMY CYTTEBI HETOYHOCTI. 3m00yBad BOJIOMIE€ MEHII SIK
MOJIOBUHOIO HEOOX1THUX MPAKTUUYHUX HABUYOK.

2 0aau

[ToBepXHEBO BOJIOJII€ HABYAJILHUM MaTepiaJioM Ta HE B3MO31 HOT0
BUKJIACTHU, TMOSICHUTH, HE pO3yMi€ 3MICTy 3HAYHOI YACTHHH
TEOPETUYHUX MUTAHb Ta NMPAKTUYHHUX 3aBJlaHb, 3aCBOEHO JIUIIIE
JesiKl TOHATTA 3 TeMHU. 3700yBau BOJIOZIE JIMILIE JEIKUMHU
IPAaKTUYHUMHU HABUYKAMHU.

0 0aJiB

He Bonopie HaBYaJbHUM MarepiajioM, HE PpPO3yMIE 3MICTY
TEOPETUYHUX MUTaHb Ta NPAKTUYHUX 3aBJIaHb.

Kpumepii ouinweannusa camocmiiinoi pooomu:

Kinoxicmo
oanie

Onuc kpumepir

5 oanie

3aBgaHHsS BHUKOHAHO TIIOBHICTIO, 3 BHCOKHM pIBHEM SKOCTI,
JNEMOHCTpye  TIHOOKe  po3ymiHHsS  Marepiamy.  PobGota
XapaKTepU3y€EThCS TBOPYUM TIAXOAOM, TIHOOKAM aHATi30M 1
3aCTOCYBaHHSIM TEOPETHMYHUX 3HAHb HA MPAKTULI. YCI aCHEKTH
3aBJaHHS PO3KPUTO, a Pe3ylbTaTH poOOTH € OOTPYHTOBAHUMHU. Y
NPAaKTUYHUX 3aBIaHHSAX BUKOPUCTAHO MPABHIIbHI METOIU aHAII3y
Ta MPUUHATO onTUMAaibH1 pimeHHsA. CTpykTypa i opopMIIeHHS
poOOTH BIANOBIIAIOTH yCIM BHUMOraMm, po0OTa BUPIZHIETHCS
YITKICTIO Ta JIOTTYHICTIO.

4 oanu

3aBmaHHs BUKOHAHO SIKICHO Ta 3 JOTPUMAaHHSIM OCHOBHHMX BHUMOT.
PoGoTa nemMoHCTpye AOCTaTHIM pIBEHb PO3YMIHHS Marepiany,
HasSBHICTh BHCOKOTO DPiBHS PO3BHTKY HAaBHUYOK aHaJi3y, CHHTE3Y,
y3arajibHeHHsl. TeopeTWyHl 3HAHHS 3aCTOCOBAHO MPABHUIIBHO,
3QJIy4eHO BIAMOBIAHUN 1IHCTPYMEHTApiil JJis1 BUKOHAHHS 3aBIaHb.
VY mnpakTUYHUX 3aBIAHHSAX PE3YyIbTaTH 3/1e0UIBIIOTO KOPEKTHI,
X04a MOXYTh OyTH HE3HAuHI HENOJIKH B JETAIIX, TaKUX SK
HEMOBHUW aHaNI3 OKpeMux acmekTiB. Pobora cTpykrypoBaHa i
JOTiYHO o(dopMIIcHA, a BHCHOBKH BIJIMOBIAAIOTH ITOCTABJICHUM
nisiM. OopmiieHHS BIANOBIa€ BUMOTaM, HE3HAYHI HEIOMIKH He
BIUIMBAIOTh Ha SKICTb. Pe3ynbrath poOOTH MOXYTh OyTH
BUKOPUCTAHI Ha MPAKTHUIl, ajieé OKpPeMi acleKTh MNOoTPeOyroTh




A0O0IIpaltOBAHHA.

3 oanu

3aBnaHHs BUKOHAHO 3 JIOTPUMAHHSIM OCHOBHHX BHMOT, OJHAK
BOHO JIGMOHCTPYE CEpEIHIM pIBEHb PO3YMIHHS Marepiany
CTyACHTOM. Y po0OTI BHUKOPHUCTAHO OOMEXEHY KUIBKICTh
TEOPETUYHUX JIKEpesl, a00 BOHM 3aCTOCOBaHI HEKOPEKTHO. Jms
MPAKTUYHUX 3aBAaHb PE3yIbTaTh MAlOTh 3arajibHy BIAMOBIIHICTH
BUMOTaM, MPOTE MPUCYTHI HEJIOMIKU B JACTANSIX, TAKUX K HETIOBHE
PO3KPUTTS 3ajadl 4¥ HASBHICTh OKpeMHX MOMWIOK. CTymeHT
JIEMOHCTpPY€E 3/IaTHICTh BUKOHYBATH 3aBIaHHs, ayne 0e3 J0CTaTHbOI
MMOWHKM Ta KPUTUYHOTO oOcMmucieHHs. HasBHi Hemomiku B
CTPYKTypl poOotn abo 3acTocyBaHHI METOAIB. YacTKOBO
JOTPUMAHO BUMOTH A0 O(POPMJIEHHS, alie € JIOT14HI HETOYHOCTI.
Pesynsratu poGoTH MaroTh OOMEXeHEe NpaKTUYHE 3HAYCHHS,
MO>KJIMB1 TIOMUJIKH B 1X 3aCTOCYBaHHI.

2 oanu

3aBgaHHA BHUKOHAHO YacTKOBO a00 HEBIAOOBIAHO 10
MOCTaBJICHUX BUMOT. Pe3ynbrarn poOOTH TEMOHCTPYIOTh HU3bKHUI
pIBEHb PO3YMIHHS TEMHM Ta BIICYTHICTh CaMOCTIHHOCTI Y
BUKkoHaHHI. [lpm  BHUKOHAHHI  3aBAaHHS  CIIOCTEPITAETHCS
MIHIMAJIbHE 3aJIy4eHHS TEOPETHUYHMUX 3HAHb, HE BUKOPUCTAHO 3a
HEOOX1THOCTI HaJEKHUI 1HCTpyMEHTapiil. ¥ NpakTUYHUX TUIAX
3aBJaHb JOMYIICHO CEPHO3HI TIOMUJIKH, SKI TMPU3BOMITH JI0
BUKPUBIICHHS CyTi poOotu. [lopymeno Bumoru a0 opopMiIeHHS
ab0 CTPYKTypH, a TaKOX CIIOCTEPIraroThCsi TpyOi TOMUIKHA B
OOTpYHTYyBaHHI pIillIEHb YW pe3ynbTaTiB. PobOoTa XaoTW4HO
CTPYKTypOBaHa, HE JOTPUMAaHO BHMOT 10 OQOPMIICHHS, a
pe3yabTaTh €  HEKOPeKTHHMH a00  HENmpUIAaTHUMH IS
MPAKTUIHOTO 3aCTOCYBaHHS.

0 6anie

3aBI[aHH$I HE BUKOHAHO a00 BUKOHAHO ITOBHICTIO HCIIPpaBUJIbHO

VYci npornyieHi 3aHITTs, @ TAKOXK HETaTUBHI OLIIHKU CTYJIEHTH 3000B's13aH1

BiJIITPAITIOBATH BIPOAOBXK TPHhOX HACTYITHUX THIKHIB. Y BHITQJIKy HEAOTPUMAHHS
i€i HOpMHU, 3aMiCTh “H” B XypHalsi Oyne BuctabiieHo “0” (Hynb OaniB), 0e3
npaBa MepecKiIalaHHs. BiampamboBaHe JEKIifHE 3aHATTS B EJICKTPOHHOMY
KypHaITI TTIO3HAYAETHCS JIITEPOIO «BY.

Jlo miaACyMKOBOTO KOHTPOJIO JIOMYCKAIOThCA  CTYAEHTH 5Kl 32
pe3yapTaraMu TMOTOYHOTO KOHTPOIIO OTpUMaid HEe MeHme 35 OamiB. Yci
CTYICHTH, IO OoTpuManu 34 Oanu 1 MEHIe, HE JTOMYCKAIOThCA J0 CKIIATaHHS
MiJICYMKOBOTO KOHTPOJIFO 1 Ha TIJACTaBl YKJIQJaHHS IOJATKOBOTO JIOTOBODY,
3MIACHIOIOTh TOBTOPHE BWBYCHHS JUCIUIUIIHA  BIPOJOBXK HACTYITHOTO

HABYAJIIBHOTO CEMECTPY.



[TimcyMKOBUI KOHTPOJb 3HaHb Yy (OpMI 3alliKy MPOBOAUTHCS y BHUITISAIL
KOMIT FOTEPHOTO TECTyBaHHS. 3a pe3yJibTaTaMu MiJCYMKOBOTO KOHTPOJIIO (3aJ1iK)
CTyACHT Moke oTpumaTu 40 GaiB.

CryaeHTH, §K1 MiJ Yac MiJICYMKOBOTO KOHTPOJIO oTpumanu 24 Oanu i
MEHIIIE, BBa)XKAIOTHCS TaKWMH, III0 HE CKJIajJW 3ajlik 1 IIOBUHHI HTH Ha
MepeCcKIIaaHHs.

3arampHa CEMECTpOBa OIlIHKA 3 JUCHUIUIIHU, SKa BUCTaBISETHCA B
€K3aMEHAIlIMHUX BIJIOMOCTSX OIliHIOEThes B Oamax (3rimao 3 Illkasoro
ouinwBaHHs 3HaHb 32 EKTC) 1 € cymoro 6aiB oTpUMaHUX Mij] 4aC MOTOYHOTO
Ta MIJCYMKOBOT'O KOHTPOJIIO.

[Ixana oninroBanng 3HaHb 3a €EKTC:

Ouinka 3a HaiOHAJIbHOIO PiBeHb q0csirHeHb, % HIkana ECTS
IKAJI0I0
HauionanbHa qu¢epeHuiiioBaHa mKaaa
Bigminno 90 -100 A
1106 83 — 89 B
obpe
P 75 —82 C
_ 67 —74 D
3a10BUIEHO
60 — 66 E
, 35-359 FX
He3anoBiisHO

0—34 F

CryneHTtn, sKi He 3’SBUJIUCA Ha 3aliK 0e3 TMOBAKHUX MPUYHH,
BBAKAIOTHCS TAKUMH, IO OTPUMAIIA HE3aJ0BUIBHY OITIHKY.
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