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BCTYII

AHoTalisi HABYAJBLHOI IMCUMILTIHM. B cyyacHux ymoBax BeieHHs Oi3HeCYy 0COOIUBY
BOXJIMBICT, HaOyBae iHdopMaliiiHe 3a0e3MeueHHs] MIANPUEMCTBA SK TEepeayMOBa
roro edextuBHOro Ta (YHKIIOHYBaHHSI. EeKkTUBHMM 3aco00M € 3acTOCyBaHHS
Oi3HEC-KOMYHIKaIll, SIK CHCTEMH IIATPUMKH iHbopMaIliiiHOT B3aeMOil cy0 exrTa
TOCTIOJIapIOBaHHS 3 HOro BHYTPIIIHIM Ta 30BHIMIHIM Oi3HEC-CEPEIOBHUIIEM.
Hucrtumutina «bi3Hec-koMyHIKaIlii» nependadyae HaOyTTs CTyJEHTAaMU TEOPETUUHUX
3HaHb 3 TUTaHb KOMYHIKaiiii B Oi3HEC CEPEeNOBHUII, OBOJOMIHHS MPAKTHYHUMHU
HABUYKAMH OpraHizaiii IITOBUX 3yCTpIiUei, BEJACHHS IEpPEroBOpPIB, CIIyKOOBOTO
CHUJIKYBaHHS, BMiHHS ()OPMYBATH IM1K J1IJIOBOT JIFOTUHHU.
Merta Ta 3aBaaHHS JIMCUMILTIHM: MeTa TUCIUTUIIHU «bi3HEC-KOMYHIKAIll» mojsrae
y peaiizallii HaCTyMHUX 3aB/IaHb: BUBYEHHSI OCHOBHMX IMOHATH JILIOBOI KOMYHIKAIII;
(opMyBaHHS 3HaHb Ta BMIHb 3 BUKOPUCTAaHHS BEpOATbHUX Ta HEBEPOAJbHUX 3aCO01B
KOMYHiKalii; ¢GopMyBaHHS BMiHb €(EKTUBHOIO BUKOPUCTAHHS MAaHIMYJISITUBHUX
NpuioMIB B JUJIOBIM Oecifl; HAOyTTS MNPAKTUYHUX HABUYOK BEJICHHS JIJIOBUX
MEePEroBOPIB; PO3B'sI3aHHSI KOHKPETHUX 3aBJaHb, 1110 BUHUKAIOTH B MPOIIECI TIJTOBUX
neperoBopiB; (GopMyBaHHS BMiHb TBOPUYOI'O TMOIIYKY PE3EPBIB  IiBUILICHHS
e()EeKTUBHOCTI MPOrpaMu KOMYHIKaTUBHOT JA1S7IbHOCTI.
3aBaaHHA:

e Amnani3 eeKTUBHOCTI KOMYHIKAIITHUX CTpaTeTii;
Po3pobka koMyHiKaIiitHOTO MJIaHy;
PonroBa rpa B Kpu30Biii KOMYHIKaIIii;
Oninka KOMyHIKaI[ifHUX HaBUYOK;
Po3poOka mpesenTartii a1 6i3HeC-3yCcTpii;
AHani3 KOpropaTuBHOI KyJIbTYPH Ta KOMYHIKAaI[1};
Bu3HaueHHs1 OCHOBHMX KOMYHIKAIL[IHHUX NPOOIIeM;

o CkJaJaHHs KOMYHIKAI[IHHOI MOTITUKHY;
B pe3ynbTaTi BUBUEHHS TUCIUILIIHU CTYICHT TOBUHEH 3HATH:

® OCHOBHI MOHATTS TE€OPil AUIOBUX KOMYHIKaIIiif;

® 0i3HecC-KOMYHIKAIII{ IJTOBOTO CITUIKYBaHHS;
® CydJacHI KOMYHIKaTUBHI KaHaJIH;
°
°

e(eKTUBHI ClIOCOOU MEPEKOHAHHS CITIBPO3MOBHUKIB;
eTUKO-TIPaBOB1  Oi3HEC-KOMYHIKAIlli  CHOUIKYBaHHA 13  3aKOPJIOHHUMU
napTHEPaAMH,
® HaIllOHAJIbHI 0COOJIUBOCTI JIJIOBOT'O ETHKETY.
B pe3ynbraTi BUBYEHHS IUCHUILUTIHYA CTYI€HT MOBUHEH BMITH:
® BCTAHOBJIOBATH 1 MIATPUMYBATH HEOOX1AHI KOHTAKTHU 3 IHITUMH JIFOIbMU;
® BHU3HAYATH TUI CIIBPO3MOBHUKA;
® [IPOBOJUTH J1JIOBI IEPETOBOPH;
® OBOJIOJITH HaBUYKaMHU BUPAKEHHSI CBOIX IYMOK B MIKOCOOHUCTICHIN Ol3Hec-
KOMYHIKaIIii;
TOBOPHTH, CTABUTH NMUTAHHS, aKTUBHO CIyXaTH,
® BHKOPHCTOBYBAaTH HEBEpOaIbHI 3aCO0U CITIIKYBaHHSI;



NEPEKOHYBATH JIJIOBUX MAPTHEPIB;

OpTraHi30BYBaTH JIJIOBI MPUHOMU;

BpPaxOBYBAaTH HAIIOHAIBHI TPaAMIli Ta 3BUYai y O13HEC-CIIKYBaHHI;
TOBOPUTH MO TeIEPOHY;

BECTH J1IJIOBE JIUCTYBAHHS.

KoMmneTreHTHOCTI Ta pe3yJbTATH HABYAHHS, SIKMX HA0yBalOTh 3100yBadvi
OCBITM BHACJIJIOK BHMBYEHHSI HABYAJBbHOI JUCHUILIIHM “Bi3Hec-koMyHikamii”
OIIIIl «/[uoorcumanizayis niONPUEMHUYMBAY.

HIudp Ta HA3Ba KOMIIETEHTHOCTI

IIngp Ta Ha3Ba NporpamMHuxX
pe3yJibTaTiB HABYAHHSA

3K2 3n1aTHICTB 10 CIIJIKYBaTHUCS 3
MpeICTaBHUKAMHU 1HIIUX TMPOdeCiifHIX
rpyn pi3HOTO PiBHA (3 €KCIepTaMu 3
THITNX TaTy3eil 3HaHb/BUIIB
€KOHOMIYHOI JIISITBHOCTI)

3K3 HaBuuku BUKOPUCTaHHS
1H(pOpMAaIITHUX Ta KOMYHIKAIIHHUX
TEXHOJIOT1H

3K5 3marHicTh QISITH Ha OCHOBI
CTUYHUX MIpKyBaHb (MOTHBIB)

[IPH7 OpranizoByBaTd Ta 31MCHIOBATH
e eKTUBHI1 KOMYHIKaIlii BCEpeanHI
KOJICKTUBY, 3 TPEICTAaBHUKAMHU PI3HHUX

npodeciiHuX Trpyn Ta B MIKHAPOIHOMY
KOHTEKCTI1

[IPH8  3actocoByBatu  cmemiaiizoBaHe
nporpamMHe 3a0e3nedyeHHs Ta iHpopmMariiiHi
CUCTEMU JJIs BUPILIEHHS 3a7a4 YIpPaBIIHHS
OpraHi3ali€ro

CKS5 3paTHicTh CTBOpIOBATH Ta
OpranizoByBaTu e€()eKTHUBHI
KOMYHIKAIlil B IPOLEC] YIIPABIIHHS
CK11 3patHicTh 10 3aCTOCYBaHHS 1
BUKOPUCTaHHS HU(PPOBUX TEXHOJIOTIH B

[TPHY BwmiTu cniikyBatuch B mpo@eciiHux 1
HAYKOBUX KOJIaX JIEP>KaBHOIO Ta 1HO3EMHOIO
MOBaMH

[TPH14 Bwmitu npodeciitHo
BUKOPHCTOBYBAaTH IU(PPOBI TEXHOJOTII Y
1 IMPUEMHHMIITBI Ta MEHEPKMEHTI

MEHEPKMEHTI Ta M1IPUEMHUIITBI

OIUC HABYAJBHOI JJUCHUIIIIHA

Kypc 1
Cemectp 1
KinbkicTs Kpeaurin 3
€EKTC
aeHHa ¢popma 3a04Ha ¢popma
AyAUTOPHI HABYAJIbHI JeKIii 14 4
3aHATTH (B roguHax) (B roqmHax)
ceMiHapH, 16 4
NpakTU4Hi | (B rOAMHAX) (B romuHax)
CamocriiiHa podoTa 60 82
(B roamHax) (B rognHax)




eK3aMeH
dopmMa nmiICyMKOBOT0
KOHTPOJTIO

CTpYKTYpPHO-JI0TiYHA CXeMA BUBYEHHSI HABYAJIbHOI JUCIUILIIHN:

IIpepexBizuTu IHocTpekBizuTH

VYrpaBiiHHS T1ATPUEMHAIIBKIMHU
IIPOEKTAMHU
HR menemxmenT

ITPOI'PAMA HABYAJIBHOI JTUCIIUIIJITHA
IlepeJiik TeM JieKIIITHOTO MaTepiaty

Tema 1. ITonsaTTa KOMYHikauii: niii, gynkuii, eranu (1 rox)

CyTHICTh TIOHATH «KOMYHIKAIlis» Ta «iHMopmaris». [ndopmaris B mpoiieci
komyHikamii. Kanamu iHdopmariitHoro 3abe3nedeHHs. [lpuHnunu cydacHuX
iHpopManiinux cucreM. Llim komynikamii. [Ipuunna komynikaiii. [loBinomienns 1
KOMYHIKaIii.

Ilumanns ona camocmiiinoeo suguenns: Ak emanu KoMyHiKayitino2o npoyecy
BNIUBAIOMb HA 00CACHEeHHs Yinell V 0inositi komyHikayii? (1 2o0) [1-25]

Topic 1. The Concept of Communication: Goals, Functions, Stages (1 hour)
Definition and essence of "communication" and "information." The role of information
in the communication process. Channels of information support. Principles of modern
information systems. Communication goals. The reason for communication. Messages
and communication.

Independent study question: How do the stages of the communication process affect
the achievement of goals in business communication? (1 hour)

Tema 2. {liuioBa komyHikauis (1 rox)

CrinkyBaHHS sSIK MexaHI3M B3aemoiii Mik JoapMu. CollaibHa MOpUpoaa
crikyBaHHA. [HopmariiiHo-koMyHikaTiBHa (QyHKINA. DyHKIIT CHIKyBaHHS.
[Mpuniunu komruiaency Ta gobpodecHocti PiBHI cminkyBaHHS. [loHSATTS nimoBoi
kKoMyHikamii. OcoOIuUBOCTI JIIOBOrO CHUIKYBaHHSA. I[HCTpyMeHTH MOTHBAIii 0
TI0BOi KOMYHIKAITii.

llumanna ona camocmitinoeo eugyenHsa: Aki ocHosHIi enemenmu 0ino8oi
KOMYHIKayii cnpusitoms eqpeKmusHill 83aEmMo0ii Mixc cnigpodimuuKamu 6 opeanizayii?
30amuicme  yxeanrogamu  piwleHHs ma  Oiamu, OOMPUMYIOUUCL  NPUHYUNY
Henpunycmumocmi kopynyii ma 6y0b-saKkux inwux npossis (1 2oo) [1-25]




Topic 2. Business Communication (1 hour)

Communication as a mechanism of human interaction. The social nature of
communication. Informational and communicative functions. Communication levels.
Principles of compliance and integrity. The concept of business communication.
Features of business interaction. Tools to motivate business communication.
Independent study question: What are the main elements of business communication
that contribute to effective interaction among employees in an organization? How can
one make decisions and act in line with the principle of zero tolerance for corruption
or any other unethical behavior? (1 hour)

Tema 3. Bep6aubHi 3aco0u aijioBoi komyHikaiii (2 rox)

[ToHATTS 1 CYyTHICTH BepOaabHOI KOMYHIKaIlii. Buau BepOanbHOTO CHIKYyBaHHS.
AHamiz BepOanbHOi KoMyHikamii. OpaTopcbke MHCTEUTBO. Pe3ylbTaTHBHICTH
BepOaIbHOI KOMYHiKalii. 3aco6u BepOaabHOT KoMyHiKallii. MoBa, ik yHiBEpCaIbHHIMA
3aci6 komyHikamii. KomyBanus 1 nexomyBanHs iH(opmariii. Bugm MoBiIeHHEBOI
JISTIBHOCTI. 3O0BHIIIHS MOBHAa KOMYHIKalisd. PopMH 30BHIIIHBOI MOBHU. YCHE
MOBJICHHSI. MOHOJIOTiYHE MOBJICHHSI.

llumanus ons camocmitinoco eusuenus: AHKki 6epOanbHi MEXHIKU MOMCYMb

donomoemu y 3abe3nedueHti 4imko2o ma 3po3yMinoco 0oMiny iHgopmayicto Ha OizHec-
sycmpiuax? (2 200) [1-25]

Topic 3. Verbal Tools in Business Communication (2 hours)
The essence of verbal communication. Types of verbal interaction. Analysis of verbal
messages. Public speaking skills. Effectiveness of verbal communication. Verbal
communication tools. Language as a universal means of communication. Encoding
and decoding information. Types of speech activity. External verbal communication.
Forms of spoken language. Monologue.
Independent study question: What verbal techniques can help ensure clear and
understandable information exchange during business meetings? (2 hours)

Tema 4. HeBep0OaJsibHi 3ac00u 1i10B0I KOMYyHiKamiu (2 rox)
3HadeHHs HeBepOalbHUX 3aco0iB KomyHikaili. HeepOaabHa KOMyHIKaIlis.
PiznoBuam HeBepOanbHOi KomyHikarlii. HeBepOanwpHi mposiBu. IloasiitHa mpupoaa
HeBepOabHOI KOMyHikamii. Tunmu HeBepOampHUX 3aco0iB. MiMika Ta KECTH B
koMyHikanii. HeBepOanbHux (izuuHi cnocobu koMmyHikarii. JKecTu aeTrepmMiHOBaH1
noOy1I0BOI0 JIOAChKOro Tina. JKectw migo3piiaocTi 1 CKpUTHOCTI. DakTopu, IO
BIUTUBAIOTh Ha ()OPMYBaHHSI MIMIYHOT'O BUPAKEHHS €MOIIiil.
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Ilumanns ona camocmiuno2o usuenHs: HK He8epOANbHI CUSHAU MONCYMb
SMIHIO8AMU CRPULIHAMMS NOBIOOMAEHb Ni0 uac 0ilo8ux nepe2osopis? (2 200) [1-25]

Topic 4. Nonverbal Tools in Business Communication (2 hours)
The importance of nonverbal communication. Types of nonverbal interaction. Physical
forms of nonverbal communication. Facial expressions and gestures. Gestures
determined by the human body. Gestures of suspicion and secrecy. Factors influencing
emotional expressions. Dual nature of nonverbal communication.
Independent study question: How can nonverbal signals alter the perception of
messages during business negotiations? (2 hours)

Tema 5. KomynikaTusHi 0ap’epu (2 ron)

HaBkonumne cepenosuiie sik ¢akrtop O6ap’epy xomyHikamii. KomyHikaTuBHUN
Oap'ep. HaiiOubi siBH1 Oap'epu. AKyCcTUUHI nepemkoau. BiiBoikaroua HaBKOJUIITHS
oOcranoBka. Temmneparypni ymoBu. [lorogni ymoBu. KomyHnikaTtuBHi Oap’epu B
MDKOCOOMCTICHUX KOMYHIKaIlisax. Hacnijiku HasBHOCTI KOMYHIKaTUBHOTrO Oap'epy.
bap'ep Temmniepamenty. bap'ep akuentyarii xapakrepy. bap'ep HeraTMBHUX €MOIIiil.
bap'ep crpaxknanns. bap'ep ruiBy. bap'ep Binpasu it oruau. bap'ep npesupcrsa. bap'ep
ctpaxy. bap'ep copomy i1 mpoBUHH.

Ilumannsa onsa camocmitino2o eusuerHs: AKi munu KoOMyHiKamusHux oap'epia
Haubinbw nowupeHi y bizHec-cepedosuwyi i sk ix modcna noooramu? (2 200) [1-25]

Topic 5. Communication Barriers (2 hours)
The environment as a barrier to communication. Communicative barriers: acoustic
noise, distractions, temperature, weather. Interpersonal barriers: temperament,
character accentuations, negative emotions, suffering, anger, disgust, contempt, fear,
shame, and guilt. Consequences of communication breakdown.
Independent study question: What types of communication barriers are most common
in the business environment, and how can they be overcome? (2 hours)

Tema 6. ManinmyJsinii B KOMyHikanisax (2 rox)

[Tonsarts maninyssii B cniakyBaHHl. Kputepii manimymsmii. BigMiHHICTE Mix
MaHIMyJISITABHUM BIUIMBOM 1 ocoOuctuM. [IpuxoBaHuil xapakrtep MaHIMyJISTUBHOTO
BITUBY. [[poHMKHEHHS B icuxonoriyHy cdepy. Excriryaraiiist 0COOMCTICHUX SIKOCTEH.
Masmninynstop. Bigminnicte maninmysstopa. Esepert LllocTpom Tunm MaHinmyJIsToOpiB.
MaHinyasTUBHI CUCTEMU. AKTUBHUN MaHInynatop. [lacuBauii Maninynstop. @opma
MaHIMyJISATUBHOT cucTeMU. OCHOBH1 MaHIIyJIITUBHI CUCTEMU 1 TUIIM MaHIIyJISTOPIB.



llumanus ona camocmitinoco eueyerHs. AKi MaHinyIamMueHi MexHiKu MOXCYMb
BUKOPUCTNOBYBAMUCS 8 OLN0GIU KOMYHIKAYI, [ SIK IX MOJNCHA 8UABUMU MA VHUKHYMU?

(2 200) [1-25]

Topic 6. Manipulation in Communication (2 hours)
Definition of manipulation in communication. Criteria for identifying manipulation.
Difference between manipulation and personal influence. Hidden influence tactics.
Psychological intrusion and exploitation. Types of manipulators (Everett Shostrom's
classification). Active and passive manipulators. Manipulative systems and their
forms.
Independent study question: What manipulative techniques can be used in business
communication, and how can they be identified and avoided? (2 hours)

Tema 7. [{innoBa Oeciga Ta opraui3aiisi 1i;ioBUX neperoBopis (2 rom)
[Tonsittst munoBoi Oecimu, 11 OoCHOBHI ertamu. KilouoBI KOMIIETEHTHOCTI Yy

MIEPETOBOPAX B YMOBAX CYYaCHUX BUKJIMKIB. DOpMH J1I0BOTO CIIIKyBaHHS. DYHKITIT
ninoBoi Oeciau. OCHOBHI eTanu AUIOBOI Oeciiu. Buau 3ayBa)keHb MpU MPOBEACHHI
Ji70BO1 Oeciiv. 3aBepllieHHs A10BO1 Oeciau. AHalli3 pe3yJbTaTiB J1IJI0BOT OECi/Iu.
Ocob6nuBocTi meperopopHoro tmporecy. [Ipuunau neperoBopiB. OcoOIUBOCTI
neperoBopiB Ak crnerudiunoi GopMu Ii10BOro crijikyBaHHs. OCHOBHI NPUHIIMITH
BEJICHHS JIUIOBUX IEPEroBOpiB. YMOBH BelleHHS meperoBopiB. OOOB’S3KOBI eTanu
NEPEeroBopiB. 3a0XOYEHHS Ta MOTHUBYBAHHS TIEPCOHATY/MApTHEPIB 1O JIJTIOBUX
IEPETOBOPIB.

llumanus ona camocmitinoco 6uuenHs: AKi KIoYo8i enemeHmu nompioHO
gpaxogysamu npu nioeomosyi 00 O0in08oi beciou 011 OO0CACHEHHs YCHIUWHUX
pe3yaromamig? (2 200) [1-25]

Topic 7. Business Conversation and Negotiation Organization (2 hours)

The concept and stages of business conversation. Forms and functions of business
interaction. Types of remarks during conversation. Ending a conversation and
analyzing results. Nature and reasons for negotiations. Features of negotiation as a
communication form. Principles and conditions for successful negotiation. Motivating
staff/partners to negotiate.

Independent study question: What key elements must be considered when preparing
for a business conversation to ensure successful outcomes? (2 hours)

Tema 8. HoBiTHi iH(popManiiiHi TeXHOJIOTil y MIZKHAPOAHINA KOMYHiKalil (2 rox)
Bumoru 1o HOBITHIX 1HGOpMaIIHHUX TeXHOJI0T1M. KoMyHIKaTUBHI TEXHOJIOTII Ta
pOrpaMHi MPOJYKTH, 110 3aCTOCOBYIOThCA B MeHemkMeHTi XXI cr. Hoi metoau 3
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BUKOPUCTAHHSI OCTaHHIX HAYKOBHUX 1 TEXHOJIOTTYHHMX JAOCATHEHb. [[abmik piieuiiHs.
BiactuBocTi koMyHikaTuBHOI TexHoutorii. [Tigxonu 1o Bu3HaueHHs [1aGmik piienss.
[Iponaranga. Opranizamis nponaranau. L npomaranau. Merta nporarasiy.

Tumanns ons camocmitinoeo eueuenHs: Ak HOGIMHI iHopMayitiHi mexHoN02lT
3MIHIOIOMb NIOX00U 00 MINCHAPOOHOI KOMYHIKayii ma inmezpayii 0iznec-npoyecige? (2
200) [1-25]

Topic 8. Emerging Information Technologies in International Communication (2
hours)

Requirements for modern information technologies. Communication technologies of
the 21st century. Methods based on advanced scientific and technological progress.
Public relations (PR). Characteristics of communication technology. PR definitions
and concepts. Propaganda: organization, goals, and purpose.

Independent study question: How do emerging information technologies change
approaches to international communication and integration of business processes? (2
hours)

3MIiCT NPAKTUYHHUX 3AHATH

Tema 1. [TonsaTTa KOMYHiKanii: miji, gyHkuii, eranu (2 roxn)

Oyukuii  komynikauii. Ilpouec komynikamii. Indopmaniiina — GyHKIIS.
ExcnpecuBna ¢yskuisa. [Iparmatuuna ¢yskuig. IarepnperaruBHa ¢yHkuis. Etanu
KOMYHiKarii. 3apokenns iaei. Koxysanns 1 Bubip kanamy. [lepenaya. JlexkomnyBaHHS.
Iumanusa na camocmiiine sueuenns: Ak pisui yini KomyHikayii 6niusaromos Ha suOIp
KOMYHIKayiuHux cmpame?ziii y 0izHec-cepedosuwi? (4 2o0) [1-25]

Topic 1. The Concept of Communication: Goals, Functions, Stages (2 hours)
Functions of communication. The communication process. Informational function.
Expressive function. Pragmatic function. Interpretative function. Stages of
communication. Idea formation. Encoding and channel selection. Transmission.
Decoding.

Independent study question: How do different communication goals influence the
choice of communication strategies in a business environment? (4 hours) [1-25]

Tema 2. [lisioBa komyHikanis (2 ron)

OcHoBHi ¢yHKIi1 aitoBoi 6ecinu. OcHOBHA MeTa AinoBoi Oeciau. da3u AinoBoOi
oecimu. KOMIIOHEHTH KOMYHIKaTUBHOTrO Tipouecy. EjgeMeHTH KOMYHIKaTUBHOIO
nporecy. Aynutopis komyHikamii. KoMmyHikamii B oprasizamiiiHOMy KOHTEKCTI.
[HCTpYyMEHTH MOTHBAIIIT IO IJIOBOT KOMYHIKAITIi.

Ilumannsa na camocmitine suguenns: Sxi pakmopu uznauarome egpexmueHicmo
0in0601 KOMYHIKAYIL y MIdHCHAPOOHOMY KOHmekcmi? (4 200) [1-25]
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Topic 2. Business Communication (2 hours)

Main functions of business conversation. The main purpose of a business discussion.
Phases of a business conversation. Components of the communication process.
Elements of the communication process. The communication audience.
Communication in the organizational context. Tools to motivate business
communication.

Independent study question: What factors determine the effectiveness of business
communication in an international context? (4 hours) [1-25]

Tema 3. Bep0aJibHi Ta HeBepOaJIbHI 32c00M 1iJ10BOI KOMYHiKawil (2 rox)
[IpaBuna epexkTHUBHOrO 3BOPOTHOTO 3B'SI3KYy. 3BOpPOTHIN 3B'sa30K. EdexTuBHe
cnuikyBanH4. Kit [esic 10 mpaBuin egextuBHOro ciayxanus. [ToHATTS au1oBOro ucra
1 ioro oco6smBocti. Knacudikaris ciy:x00Bux nuctiB. Bnacue ninosi nuctu. Etanu
M1JTOTOBKH 1 CKJIaJIaHHs JI1710BUX JUCTIB. Tekcer nutoBoro ymcta. llpoctip sk enemMeHT
HeBepOanbHOi KoMyHiKallli. Po3Mipu ocobucroi mpoctopoBoi Teputopii. Ocobucra
3oHa. CorianpHa 30Ha. CycrnijabHa 30Ha.
Ilumanns na camocmiiine 6usuenus: AKi 6epOANbHI NOMUIKU Hatyacmiuie
mpaniaomoscs 6 OLl0GIU KOMYHIKaYii, i AK iX MmoodcHa YHuknymu? AK KyniemypHi
BIOMIHHOCMI 8NAUBAIOMb HA MIYMAYEHHS HEBePOANIbHUX CUSHANIB Y MINCHAPOOHOMY

bizneci? (4 2o0) [1-25]

Topic 3. Verbal and Nonverbal Means of Business Communication (2
hours)

Rules for effective feedback. Feedback mechanisms. Effective communication. Keith
Davis' 10 rules of effective listening. The concept of a business letter and its
characteristics. Classification of official letters. Business correspondence. Stages of
preparation and composition of business letters. Structure of a business letter. Space as
an element of nonverbal communication. Dimensions of personal space. Personal zone.
Social zone. Public zone.

Independent study question: What are the most common verbal mistakes in business
communication, and how can they be avoided? How do cultural differences affect the
interpretation of nonverbal signals in international business? (4 hours) [1-25]

Tema 4. KomynikaTusHi 0ap’epu (2 ron)
bap'ep BiacytHocti inTepecy. bap'ep moBnennsa. bap'ep HexTyBaHHsa (hakTamu.
Texniuni 0ap’epu. TexHiuH1 Oap'epu KOMyHIKallli, 00OyMOBJIEH1 JIOACHKUM (PaKTOPOM.
HENpaBWJIbHE BUKOPUCTAHHS TEXHIKM 3B'13Ky. HempaBuibHMiIT BHOIp TEXHIYHOIO
3aco0y. bap’epu komyHikaiii B opranizaiisx. Kondmaikt Mix chepamu KOMIETSHIT].
CemanTtuuHni Oap'epu. HeepOanbHi MiKOCOOMCTICHI mepemkoau. HezamoBuibHUI
3BOPOTHUH 3B's130K. BupimeHHss npo0iemM CTpyKTypHHX KOMYHiKalliil. 3amnodiranss
BUHUKHEHHS Oap'epiB.
Ilumanns na camocmivne eusuenns: AHAx mexuonoziuni 6ap’cpu modxicymo
BNIUHYMU HA KOMYHIKAYito Midxc giooanienumu komanoamu? (4 2oo) [1-25]
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Topic 4. Communication Barriers (2 hours)

Lack of interest barrier. Speech barrier. Fact-neglecting barrier. Technical barriers.
Technical communication barriers caused by human factors. Improper use of
communication technology. Incorrect selection of technical means. Communication
barriers in organizations. Conflict between areas of competence. Semantic barriers.
Nonverbal interpersonal obstacles. Inadequate feedback. Solving problems of
structural communication. Preventing the emergence of barriers.

Independent study question: How can technological barriers affect communication
among remote teams? (4 hours) [1-25]

Tema 5. ManinyJuasiuii B koMmyHikanisax (2 rox)

[Tpuitomun MaHinmyJsALINA B A10B1HM Oecial. OCHOBHI rpyny NPUHOMIB MaHIITYJISIIII.
AxTtuBHa MaHinymsis. IlacuBHa wMaHimymsimis. ['pynu akTUBHOI Ta MAaCHBHOI
MaHinyJsii. [TpuiioMu nacuBHOT MaHIMyJIsALIIi.

Ilumanna na camocmiiine gue4yeHHA: K MOJICHA PO3NI3HAMU MAHINYIAMUGCHI
mexHiku 6 OL108ill KOMYHIKayii, i sKi cmpamezii ModcHa 3acmocysamu O ix

Heumpanizayii? (4 2oo) [1-25]

Topic 5. Manipulation in Communication (2 hours)
Manipulative techniques in business conversations. Main groups of manipulation
techniques. Active manipulation. Passive manipulation. Groups of active and passive
manipulation. Passive manipulation techniques.
Independent study question: How can manipulative techniques be recognized in
business communication, and what strategies can be used to neutralize them? (4 hours)
[1-25]

Tema 6. [{inoBa Oeciga Ta opranizauisi 1iJI0BUX neperoBopis (2 rox)
Oco0nmMBOCTI BeJIeHHS TIEPErOBOPIB i3 3aKOpJOHHUMH MapTHEpaMu. BpaxyBaHHs
KyJbTYPHHUX Ta HAIllOHATBHUX (PaKTOPIB y IpoIieci criiKkyBaHHs. [11aH meperoBopis.
Etanmu npuiHATTS pimeHb. Etam po3risoy MOXKIMBUX aIbTEPHATHBHUX PIIICHb.
Po3pobka 3ax0/11B Ha BUKOHAHHS PIIICHb.
Ilumanns na camocmitine suguenns: Axi cmpamezii moxcyms donomoemu y

6€0€HHI VCNIWHUX OLI0BUX Nepe208opis, KONU YUACHUKU MArOMb PI3HI KYIbMYpPHI
Gonu? (4 200) [1-25]

Topic 6. Business Conversation and Organization of Business Negotiations
(2 hours)
Specifics of negotiating with foreign partners. Considering cultural and national factors
in communication. Negotiation planning. Decision-making stages. Stage of
considering possible alternative decisions. Developing measures to implement
decisions.



12

Independent study question: What strategies can assist in conducting successful
business negotiations when participants have different cultural backgrounds? (4
hours) [1-25]
Tema 7. HoBiTHi indopmaitiiiHi TexHoJ10ril y MiskHApOaHIiT kKoMmyHikauii (4 rox)

Komynikartis y Teopii npuiHATTSA pimeHb. KomyHikariis i po3Bigka. [IpuHmmmm
iH(dopmaIiitHoi poboTu po3BiKU. BpaxyBaHHS HAIIOHATBHOTO XapaKTepy HapOIy.
PosBimyBanbamit muki. Slack. Microsoft Teams. Zoom. Google Meet. Trello. Asana.
Flock. Basecamp.

Ilumanns na camocmitine uguents: Ax 6npo6aodicenHs wmyuno2o inmenexmy

Y KOMYHIKQYIUHI npoyecu Moxce 3MIHUMuU nioxoou 00 YHPAGIIiHHA MIHCHAPOOHUMU
npoexmamu? (6 200) [1-25]

Topic 7. Emerging Information Technologies in International
Communication (4 hours)
Communication in decision-making theory. Communication and intelligence.
Principles of information work in intelligence. Considering the national character of
the people. The intelligence cycle. Slack. Microsoft Teams. Zoom. Google Meet.
Trello. Asana. Flock. Basecamp.
Independent study question: How might the implementation of artificial intelligence

in communication processes change approaches to managing international projects?
(6 hours) [1-25]

3MmicT camocTiiiHOI po0oTH 3100yBayiB

Po3noain roguH, BUAiJIeHNX HA BUBYEHHS JUCHMILIIHU:

Po3nmoxaisa roaun 3a
(popmamu HaBYaAHHA

HaiimenyBaHHs BUAIB po0iT

JAeHHA 3a04YHAa
CamocriitHa po0oTa, o1, y T.4.: 60 82
OmnpamroBaHHs MaTepiany, BUKIAJICHOTO Ha JIEKIIIX 14 4
[TinroToBKa 10 MPAaKTUYHUX 3aHATH T4 KOHTPOJILHUX 3aXOIB 16 4

[TinroroBKa 3BiTiB 3 MPAaKTUYHUX POOIT - -

[TinroToBKa 10 MOTOYHOTO KOHTPOIIO - -
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OmnpairoBaHHs MaTepiany, BHHECEHOTO Ha CAMOCTIfHE BUBUCHHS 30 74

HOJITUKA KYPCY

Kopomro, 3 noknuxanuam na 8ionosiony Hopmamushy 6azy YK/, euceimaumu
NUMAHHAL:

1) w000 cucmemu nomouno20 i NIOCYMK08020 KOHMPOJIIO

Opeanizayis nomoyHo20 ma NiOCYMKOBO20 CEMECMpO8020 KOHMPOIIO
3HAHb CMYOeHmi8, NPOBeOeHHs NPAKMUK ma amecmayii, nepeseoeHHs
NnoKazHukie axkademiunoi ycniwnocmi 3a 100-6anvhoro wkanow 6 cucmemy
OYIHOK 34 HAYIOHAILHOW WKAO 30ICHIOEMbCS 32I0H0 3 “[lonoscentusam npo
cucmemy NOmMoOYHO20 1 NIOCYMKOB8020 KOHMPOIIO, OYIHIOBAHHA 3HAHL Ma
su3HauenHs petmuney 3000yeauie oceimu”. O3natiomMumucsy 3 OOKYMEHMOM
MOJICHA 3Q NOKIUKAHHAM.

2) w000 ockapicennsa pe3ynomamie KOHMPOJIbHUX 3AX00i68

3000ysaui euwoi oceimu maromes npago HA OCKAPAHCEHHS OYIHKU 3
OUCYUNTIHU ~OMPUMAHOI NI0 4ac KOHMPOIbHUX 3ax00is. Anenayis
30ilicHIOEMbCL  8iONnogioHo 00  «llonoccennss npo  noaimuky ma
8pe2yno8anHs KOH@uikmuux cumyayivy. O3HatlomMumucs 3 OOKYMEHmMoM
MOJICHA 34 NOKIUKAHHAM.

3) w000 sionpauroeanna NPONYULEHUX 3aHAMb


https://docs.google.com/document/d/e/2PACX-1vS8ftlXYi8UTwh3l0d-n5GdKVCG5O3qt2ervFPtRNBz_JNt1L-0A4difGtKnNia8Q/pub
https://bit.ly/3CnfUgk
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3ziono “Ilonosicennsn npo opeawizayito oceimubo2o npoyecy’” 3000y8au
O00NyCcKAEmMvbCst 00  CeMecmpo8oeo  KOHmMponw 3  KOHKPETHOI

HaB4arbHoi ANCUNIITIHN (cemectpoBoro eKk3ameHy,
anghepeHuivioBaHoro 3ainiky), AKWO BiH BWKOHaB yci Buau
pob6iT, nepeabayeHi Ha CEMecCTp HAaBYallbHUM [1/IaHOM Ta

cunabycom/poboyoro nporpamMord HaB4YasrbHOI  ANCUNIITIHA,

niagTBeEPANB OrnaHyBaHHA Ha MIHIMaabHOMY PIBHI  pe3yrnbTaTiB
HaByaHHA (oTpmmas =35 6ann), BiANpPauBaB BU3HAYeH|
IHANBIAYAanbHUM HaBYarbHUM [1J1aHOM BCI JIeKUIVIHI, [PaKTU4YHi, CeMIHapcCbKi Ta

11aboparopHi 3aHATTA, Ha AKUX BIH OyB BiAcyTHivi. O3HaloMUTUCb 3 AOKYMEHTOM

MO>XHa 38 NnOKJIUKAHHAM.

4) w000 oompumannn akademiunoi 00opouecnocmi

“Ilonoocennss npo axademiuny 000pouecHicmb” 3aKPINIIOE MOPAIbHI
NPpUHYUNU, HOPMU MA NPAGULA emUYHOI NOBeOIHKU, NO3UMUBHO20,
CHPUAMAUBO20, O0OPOUECHO20 OC8IMHLO2O 1 HAYKOBO20 cCepedosuud,
npogeciiinoi  disnbHocmi  ma  npogeciunoco  CNiIKY8AHHA — CHLIbHOMU
Vuieepcumemy, euxnadanmns ma npoeaddcenHs HAYKOBOI (MEopuoi)
OisinbHOCMI 3 Memoio 3abe3neyeHHsi 008ipu 00 pe3yabmamié HAGUAHHS.
O3HatioMumucs 3 00KYMEHMOM MONCHA 30 NOKIUKAHHLM.

[=] g [m]
I

5) w000 eukopucmanna wimyuno2o inmenexkmy

“Ilonoocennss npo axademiuny 0oOpouecHicmv” GU3HAYAE NONIMUKY U000
BUKOPUCMAHHA MEXHIYHUX 3aco0i6 HA OCHOB8I WIMYYHO20 IHMeNeKmy &
oceimubomy npoyeci. O3HauoMumucy 3 OOKYMEHMOM MOMNCHA 34
noxaukaunam. “‘Ilonoscenns npo cucmemy 3ano0icanHs ma GUAGLEHHS
akademiunoco niaciamy, camonjaziamy, ¢abpuxayii ma @anvcugixayii
akademiuHux meopie” Micmumov peKoMeHOayii wooo BUKOPUCNAHHS 6
AKAOeMIUHUX MEeKCMAax 2eHepamopié HA OCHOBI UWMYYHO2O [HMeneKmy.
O3natiomumucs 3 00OKYMEHMOM MONCHA 30 NOKIUKAHHSIM.

6) w000 euKoOpUCManHA MEXHIYHUX 3ACc00i6 6 ayoumopii ma npaguila KOMyHIKayii

Buxopucmannsa mobinbnux menegonie, nianuiemis ma iHuux 2a0xcemie nio
yac JNeKYiiHux ma NpakmuyHux 3aHAmb O00360JAEMbCA  GUKIIOUHO ) = m E
HABYANbHUX YINAX (0N YMOYHEHHs NeBHUX OAHUX, NepesipKu Npasonucy, Eﬂ%
ompumanHs 008i0Kk060i ingpopmayii mowo). Ha eadicemax noeunen Oymu |
AKMUBOBAHULL pedcuM «6e3 38yKy» 00 nouyamky 3anamms. 11io uac 3anamo

3a00pOHEHO  HAOCUNAHHA ~ MEKCMOBUX NOBIOOMIEHb, NPOCIYXO08YEAHHS

MY3UKU, nepesipka eleKmpoHHOI nowmu, coyianvuux mepedc mowjo. 11io uac 1|
BUKOHAHHA 3aX00i8 KOHMPONIO BUKOPUCMAHHA 2A0NCemi6 3a00poneHo (3a E

BUHAMKOM, KOAU UYe nepedbaseno ymosamu 1o2o npoeedenHs). Y pasi

nopywienHs  yiei 3a00pOHU  pe3yIbmam — aHyIb08yeEmbCs  0e3  npasa
nepecknaoanus. O3HAUOMUMUCH 3 8IONOBIOHUM OOKYMEHMOM MONMCHA 34 NOCULAHHIM.

P


https://docs.google.com/document/d/e/2PACX-1vQyt0z40Wwlid4LIBHKyKI-gGnxWeg-TU-AKUwnjFQEqbBPFxTK6yADPHbrF-_-N6p22zJykEtEM-Y-/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vQmB8HZWC08qZgFHyeV8U1fQDu_H9R6BiuPviCIWhx2GrHaSjaxiLvZLFS2CRDE5KwV7JUZ7hd3XR7m/pub
https://ukd.edu.ua/sites/default/files/2025-06/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_21_%D0%BE%D0%B4_%D0%B2%D0%B8%D1%85%D0%BE%D0%B4%D0%B8%20%D0%B7%20%D0%B0%D1%83%D0%B4%D0%B8%D1%82%D0%BE%D1%80%D1%96%D0%B9_%D1%82%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%B8.pdf
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Komynixayis 6iobysacmocs uepes enekmponmy nowmy i cmopinky oucyuniinu 6 Moodle.

7) w000 3apaxysanus pe3yibmanie HAGUAHHA, 3000YMUX WIAAXOM
dopmanvnoi/ingpopmanvroi oceimu

Ilpoyedypu  eusHnammna  pe3yibmamié  HAGUAHHA,  3000yMUX  WIAXOM
@opmanvroi/ingpopmanvnoi  oceimu  euznauaromoca «llonodcenusam  npo
NOPA0OK 6USHAHHS Pe3VIbMAmie HAGYAHHS, 3000YMUX WIAXOM HeOPpMATbHOL
ma / abo inghopmanvroi ocgimuy. O3HAUOMUMUCH 3 OOKYMEHMOM MOJNCHA 34
NOKNUKAHHAM.

Ne Ilepenik ceprudixoBannx ITepeaik Tem,
n/n (0e3x0IITOBHMX) OHJIANH- sIKi MO:KYTh OyTH nepe3apaxoBaHi
KypciB (3a yMoBH HasiBHOCTi cepTudikara Ha iM’s

Ta NPi3BHUIIE CTYIEHTA/CTYI€HTKH)

1 Amnrniiicbka 1d Gi3Hecy Ta Topic 7. Business Conversation and
LALPICTINLITE Negotiation Organization
2 [Tnar¢popma Prometheus, e FEthics
HAaBYaJIbHUU KypC e Time management
bi3nec-anrmiicbka 3a e Change
MTOCUJIAHHSIM: e Business workshops
https://prometheus.org.ua/course/c
ourse-

v1:PrometheustENG103+2016 T
1

3 [Tnardopma Coursera, Kypc e Ethics
«AHTITIHCHKA U PO3BUTKY e Time management
Kap’epu» 3a MOKJIUKAHHSAM: e Change
https://www.coursera.org/learn/ca ® Business workshops
reerdevelopment

4 [Tnarpopma Coursera, Kype e Ethics
«English for Interactions in the e Time management
Workplace Intermediate Level» 3a e (Change
MTOKJIMKAHHSIM: ® Business workshops

https://www.coursera.org/learn/en
olish-for-interactions-in-the-
workplace-intermediate-level

METOJAN HABYAHHSA
[Ipu BUBUEHH1 TUCIUILTIHUA 3aCTOCOBYETHCS KOMIUIEKC METO/IIB JUIS OpraHi3arii
HABYaHHS CTYJEHTIB 3 METOK PO3BHUTKY iX JIOTIYHOIO Ta aOCTPAKTHOIO MHCIIECHHS,


https://ukd.edu.ua/sites/default/files/2022-12/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D0%BF%D1%80%D0%BE_%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA_%D0%B2%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%96%D0%B2_%D0%BD%D0%B0%D0%B2%D1%87%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B7%D0%B4%D0%BE%D0%B1%D1%83%D1%82%D0%B8%D1%85_%D1%88%D0%BB%D1%8F%D1%85%D0%BE%D0%BC.pdf
https://prometheus.org.ua/prometheus-free/business-english-entrepreneurship/
https://prometheus.org.ua/prometheus-free/business-english-entrepreneurship/
https://prometheus.org.ua/
https://prometheus.org.ua/course/course-v1:Prometheus+ENG103+2016_T1
https://prometheus.org.ua/course/course-v1:Prometheus+ENG103+2016_T1
https://prometheus.org.ua/course/course-v1:Prometheus+ENG103+2016_T1
https://prometheus.org.ua/course/course-v1:Prometheus+ENG103+2016_T1
https://www.coursera.org/learn/careerdevelopment
https://www.coursera.org/learn/careerdevelopment
https://www.coursera.org/learn/english-for-interactions-in-the-workplace-intermediate-level
https://www.coursera.org/learn/english-for-interactions-in-the-workplace-intermediate-level
https://www.coursera.org/learn/english-for-interactions-in-the-workplace-intermediate-level
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TBOpPUMX 3A10HOCTEH, MIiJBUILIEHHS MOTHBAlli [0 HaBYaHHSI Ta (opMyBaHHS
0CcO0UCTOCTI MalOyTHBOTO (haxiBIIsl.

IIporpamumii pe3yJjbrar
HABYAHHS

MeToa HaBUaAHHSA

MeToa oliHIOBAHHSA

[IPH7 OpranizoByBatu Ta

3I1MCHIOBATH e(heKTUBHI1
KOMYHIKaIlii BCEpeANHI
KOJIEKTHBY, 3
OpeICTaBHUKAMU  PI3HUX

npodeciiiHux rpyn Ta B
MDKHAPOJITHOMY KOHTEKCTI
[TPHS 3acToCOBYBaTH
CrieIiaji3oBaHe MporpamMmHe
3a0e3neYeHHS Ta
iH(pOpMaIIiHI CUCTEMU IS
BUPILICHHS 3a1a4
YIPABIIHHS OpraHi3ali€ro
[IPHY9 BmiTu cniikyBaTHCh
B Ipo(eciiiHuX 1 HAyKOBUX
KOJIax  JepXKaBHOK  Ta
1HO3€MHOI0 MOBAMH

[IPH14 Bwmitu npodeciiino
BUKOPUCTOBYBATH IU(GPOBI

TEXHOJIOT11 y
1 TPAEMHHIITBI Ta
MEHEHKMEHTI

CIIOBECHI METOIH
HA0YHI METOIU
MPaKTUYHI METOIH
IHIYKTHBHHMA
aHATITUYIHUI
€BpUCTUYHUUI
IOCII JHULIBKAH
METOJIM CaMOCTiitHOT poOoTH
BIOMA
IHTEpaKTHBHI METOAH

€K3aMeH
IIOTOYHHUUA KOHTPOJIb
YCHHI KOHTPOJIb
MHCbMOBHI KOHTPOJIb
TECTOBUM KOHTPOJIb
IIPOrpaMOBaHUN KOHTPOJIb
CaMOOLIIHIOBAHHS

OLHIHIOBAHHA PE3YJIBTATIB HABUAHHSA
OLHIHIOBAHHA PE3YJIBTATIB HABUAHHSA

Buo 3micm % 6i0 ban
3az2a1bHol
OUIHKU min max
[Torouni
KOHTpOJ]BHi BCHOTO 60 35 60
3axX00u
[TincymkoBi
KOHTPOJIbHI 40 25 40
3ax0qu
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Bceroro: 100 60 100

[Ipouenypa npoBeaeHHSI KOHTPOJIBHUX 3aXO0/IIB, @ CaM€ MOTOYHOTO KOHTPOJIIO
3HaHb MPOTITOM CEMECTPY Ta I1ICYMKOBOI'O CEMECTPOBOI'O0 KOHTPOJIIO, PErYIIOE€ThCS
«IlonoxeHHsIM MpO CHUCTEMY MOTOYHOTO Ta MiJICYMKOBOTO KOHTPOJIIO OI[IHIOBAHHS
3HaHb Ta BU3HAYCHHSI pEUTHHTY CTYACHTIBY.

dikcallisi MOTOYHOI0 KOHTPOJO 3AiMCHIOEThCA B “EnexkTpoHHOMY KypHami
00Ky YCHIIIHOCTI aKaJeMI4HOi Ipynu’ Ha MiACTaBl YOTUPHOATBHOI IIKamu - “27;
“37; “4”; “5”. ¥V pa3l BIICYTHOCTI CTyJEHTa Ha 3aHSATTI BUCTaBI€TbCA “H”. 3a
pe3ylnbTaTaMd TMOTOYHOTO KOHTpodro Yy JKypHanmi, aBTOMAaTUYHO BU3HAYAETHCS
I1JICYMKOBA OLIIHKA, 3/IIHCHIOETHCS MIAPAXyHOK MPONYIIEHUX 3aHATh.

VYci nponyineHi 3aHATTS, a TaKOoXX HETaTUBHI OINIHKU CTYJIEHTH 3000B'si3aHi
BiJIIIPAIIOBaTH BIIPOJIOBXK TPhOX HACTYMHUX THXKHIB. Y BHUMAJKYy HEIOTPUMAHHS IIi€i
HOpMH, 3aMICTh “H” B KypHaii Oyzae BucrasieHo “0” (Hynp OaniB), 6e3 mpasa
nepes3aadi. BinnpaiiboBaHe JeKiiiiHe 3aHATTS B €IEKTPOHHOMY >KypHaJIl TO3HAYA€THCS
JITEPOIO «BY.

Kpumepii ouyintoeanns (3a Heodxionocmi, NOMoO4YH020 ma/ado nioCymKo8020
KOHmMpOio)

JIo MiJICYMKOBOT'O KOHTPOJIO JOIMYCKAIOThCS CTYJEHTH SIKI 3a pe3yjibTaTaMu
MOTOYHOTO KOHTPOJTIO OTpUMAaH He MeHIe 35 OamiB. Yci cTyaeHTH, mo oTpumanu 34
OamiB 1 MeHIIe, HE JOIMYCKAIOThCA JO CKIAJaHHS MiJICyMKOBOTO KOHTPOJIO 1 Ha
mifCTaBl YKIaJAaHHS [OJAaTKOBOTO JOTOBOPY, 3A1MCHIOIOTH MOBTOPHE BHBYEHHS
JUCUUIUTIHM BIPOJOBXK HACTYIIHOTO HABYAJIBHOIO CEMECTpPY. 3a pe3yJbTaTaMu
NiJICYMKOBOTO KOHTPOJIIO (Iu(epeHuIioBaHU 3al1K/€K3aMEH) CTYAEHT MOXKe
orpuMatu 40 6aniB. CTyAeHTH, SIKI 1] Yac MiJICYMKOBOIO KOHTPOJIIO OTpuMainu 24
Oayii 1 MeHIIIe, BBAXXAIOTHhCS TAKMMHU, 110 HE 3/1aTi eK3aMeH/qudepeHIiiioBaHuii 3aik
1 TOBUHHI UTH Ha TIepe3iauy.

3aranpHa CEMECTpOBa OI[IHKA 3 JUCHUIUIIHM, $Ka BUCTAaBJISEThCA B
eK3aMEHAIIHHUX BIIOMOCTSX OLIHIOEThCS B Oanax (3rigHo 3 lllkaJjior ouiHoBaHHA
3Hanb 32 €EKTC) 1 € cymoro 0aiB OTpUMaHUX IiJl 4YaC TOTOYHOTO Ta MiJCYMKOBOTO
KOHTPOJIIO.

IIIxana oninroBanug 3HaHbL 32 €EKTC:

Ouinka 32 HANIOHAJILHOIO PiBenb nocsAirHeHb, Y% HIkana ECTS

IHIKAaJI010

HauionanbHa nudpepenuiiioBana mkaJja
BigminHo 90 — 100 A
83 — 89 B
75 - 82 C

Jlobpe
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' 67 —74 D
3aJ0BIJILHO
60 — 66 E
_ 35-59 FX

HezanoBiasHO

0-34 F

HanionaabHa HeandepeHuiiioBaHa mKaJa
3apaxoBaHO 60 — 100 -
He 3apaxoBano 0-59 -

CrtyneHTn, ki HE 3'SBUINCS HA 3alliKW/E€K3aMEHU 0€3 MOBAKHHUX TMPUYHH,
BBAKAIOTHCS TAKUMH, 0 OJICP>KaTu HE3aOBIIBHY OITIHKY.
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