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BCTYII

AHOTAIIA HABYAJIbLHOI JTUCHMILTiHA. HaBuannpHa JIUCIUILIIHA
"Kondmiktosmoris" € HaA3BUYAMHO aKTyaJIbHOKO Y CY4YaCHOMY CBIiTi, OCKUIbKH
KOH(DJIIKTH € HEOJMIHHOIO CKJIAIOBOIO JIFOJCHKOTO JKHTTS, CYCHUIbCTBA Ta
MDKHapOJAHUX BiIHOCHH. JIOCSATHEHHS MHpY Ta CTaOUIBHOCTI B CYCHUIBbCTBI,
Oprasizaifisix Ta MDKHAPOIHOMY pIBHI BaXKIUBI JJid 3a0€3MEUYEHHS CIPHUSTINBOTO
COLIIaJILHOTO T4 EKOHOMIYHOTO PO3BUTKY.

OCHOBHI aCMeKTH aKTyaJIbHOCTI HaBUaHHS KOH(IIKTOJIOTIT BKIIIOYAIOTh!

[Tpodeciiina miaroToBKa: KOHMIIKTOIOTIS JOMTOMArae CTyICHTaM Ta MalOyTHIM
crieriajgicTaM po3yMITH MpUPOAY KOHQJIIKTIB, iXHI MPUYMHU Ta HACHIJIKU, a TaKOX
BMITH €(EKTUBHO YMPAaBIATH KOHQIIKTaMU y pI3HUX cepax, BKIoUaouu Oi3HEC,
paBo, COIlialbHI OpraHi3allii Ta Mi>KHapO/IHI BIJIHOCHHHU.

CrpusHHS BUPIINICHHIO KOH(IIKTIB: 3HAaHHS KOHMIIKTOJOTII J103BOJISIE
CreriajgicTaM BIUIUBATH HAa KOH(IIIKTHI CUTYaIlil, 3HaXOAUTH KOHCTPYKTUBHI PIILICHHS,
CIPUSIOUH JTOCATHEHHIO MUPY Ta 3rOJIH.

MUiKKyIBTYypHA Ta MIKHAPOIHA BAXKJIUBICTh: Y CBITI, J€ rio0aizailis 301IbIIye
KUIBKICTh MIKHAPOJHUX Ta MIDKKYJBTYPHHX B3a€MOJIM, PO3yMIHHS KOH(JIIKTIB Y
MDKHApOJIHOMY KOHTEKCTI € KIFOUOBUM [iJIsl 3a0€3MEYeHHS CBITOBOTO MHUPY Ta
CIIBPOOITHUIITBA.

Onrtumizariiss Mi>KOCOOMCTICHUX BIJIHOCHH: BUBUEHHS KOH(IIKTOJOTIi Cripusie
MOJIMIIEHHIO  MDKOCOOMCTICHMX  HAaBUYOK, 30aJlaHCOBaHIM  KOMYHIKAIlli Ta
KOHCTPYKTUBHOMY B3a€EMOI1.

[TonepemkeHHs KOHQIIKTIB Ta HACHJIbCTBA: 3HAHHS MPO KOH(MIIKTH J103BOJISIE
aHaI3yBaTH iXHI MOMEPEIKyBajJbHl 03HAKM Ta BYACHO BTPYYATHCS ISl 3MEHIICHHS
HaIPY>KEHHS Ta HACWJIHCTBA.

VYce 1e miAKpeciIoe BaKIMBICTh BUBUEHHSA KOHQIIIKTONOTIT SIK aKTyallbHOI
HAaBYAJIbHOI JAUCHUIUIIHA IS IJATOTOBKM KOMIIETEHTHUX (PaxiBIiB, 3JaTHUX
e(eKTUBHO TPAIIOBATH Yy CY4YaCHOMY CYCHUIBCTBI 3 MOro pi3HOMaHITHUMU
KOH(JTIKTaMH Ta BUKJIMKAMH.

Meta HaBYaNbHOT JTUCHUIUIIHU MOJSATae y (OPMyBaHHI CTYJEHTIB TJIMOOKOTO
PO3yMIHHS CYTHOCTI, MPUPOJIM Ta MEXAHI13MIB BUHUKHEHHS Ta PO3BUTKY KOH(IIIKTIB, a
TaKOX B HaBYaHHI €()eKTUBHUM METOAaM IXHbOT'O YIPABIIHHS Ta BUPIILICHHS.

3aBaaHHA JUCLMILIIHU:

- HaJaTu CTyACHTaM TJUOOKE TEOPETHYHE PO3YyMIHHS CYTHOCTI KOH(QIIKTIB,
iXHIX TPUYUH, CTPYKTYPH Ta OCOOTUBOCTEM.

- HABYMTH aHAII3yBaTH KOH(IIKTHI CUTYyallii, BU3HAYATU 1HTEPECH Ta MOTPEOH
CTOPIiH KOH(IIIKTY.

- (hopMmyBaTu HABUYKH €(PEKTHUBHOTO yMPABIIHHSI KOHQIIKTAMH, BKIIOYAIOUU
HABUYKHU Mejiallii, IeperoBopiB Ta KOHCTPYKTHUBHOI KOMYHIKAIT1.



- HABUMTHU TnepenbayaTd 1 3amnobiraTd  KoHGJIKTaM, BUIBISATH 1XHI
nonepeKyBalbH1 O3HAKU Ta AISITH MepeIdacHo JJIsl 3MEHILEHHS HaIPY>KEeHHS.

- 320X0YYyBaTH CTYJICHTIB JI0 YCBIJIOMJICHHSI BaXJIMBOCTI MUPY, TOJIEPAHTHOCTI,
MOBary J0 pi3HOMaHITHOCTI Ta CHIBIIpalll B CyCHJIbCTBI.

B pe3ynbraTi BUBYEHHS TUCIUIUTIHUA CTY/IEHT TOBUHEH 3HATH:

- OCHOBHI T€Opii Ta MIXOAH A0 aHaJi3y KOH(DIIKTIB, TAKUMU K COIlIaJIbHA,
MICUXOJIOTIYHA, EKOHOMIYHA, TTOJTITHYHA Ta KYJIbTYpPHA;

- PO3YMIHHA pI3HOMAaHITHUX (aKTOpiB, SKI CHPUAIOTH BUHUKHEHHIO
KOH(JIIKTIB, BKJIIOYAIOYU COLIadbHI HEPIBHOCTI, KOHKYPEHIIII0, HEMOpPO3yMiHHS,
KyJbTYPHI BIAMIHHOCTI TOIIO

- pi3HI THUOU KOH(IIKTIB, iX OCOOJIMBOCTI, CTPYKTYpy Ta BJIACTHUBOCTI,
BKJIFOUAIOYH MI>KOCOOMCTICH1, MKTPYTIOB1, OpraHi3alliiiHi Ta Mi»KHapOH1 KOHMIIKTH.

- pI3HI METOJlaMU Ta CTpaTerii BPEryJIOBaHHS KOH(IIIKTIB, TAKUMHU SK
MeJianis, apoiTpax, neperoBopy, KOH(MIIKTHA eKCIepTH3a Ta 1HIIII.

- PO3YyMIHHSI BaXKJIMBOCTI €(PEKTUBHOI KOMYHIKAIli Ta MI)KOCOOHCTICHUX
HaBUYOK JUIsl yIPABIIHHSA KOH(QIIKTaMU Ta JOCATHEHHS! KOHCTPYKTHUBHUX PIILIECHb.

- MDKHApOJHI KOHQIIKTH, X MPUYMHM, HACTIJAKKA Ta MOXIIMBI IUISIXH
MUPHOTO BHUPILIEHHS, BKIIOYAIOYM JISUIBHICTD MDKHApOJHUX OpraHizauid Ta
MHUPOTBOPYHUX MICIil.

- MICUXOJIOTIYHI ~ aCHeKTaMM  KOH(IIKTIB,  BKJIIOYAIOYM  aHaJi3
MICUXOJIOTIYHUX PEAKI[iM YYaCHUKIB KOH(JIIIKTIB Ta METO/IU iX MOOJIAHHS.

B pe3ynbrati BUBYEHHS IUCIUIUTIHMA CTY/IEHT TOBUHEH BMIiTH:

- po3mi3HaBaTU  KOH(JIKTHI  CUTyalli B  pI3HUX  COLIAJbHUX,
OpraHi3alifHuX Ta MI>KOCOOUCTICHUX KOHTEKCTaX.

- BU3HAYaTH OCHOBHI (paKTOpHM Ta NPUYUHM, SIKI TPU3BOIAATH JIO
BUHUKHEHHS KOH(DIIKTIB

- 3aCTOCOBYBATH Pi3HI METOJIU Ta CTpATErii yNpaBiIiHHSI KOHOIIKTaMU 1Jis
JOCATHEHHS] KOHCTPYKTUBHUX PIILIEHb Ta MUPY.

- pO3yMITH Ta BMLJIO BUKOHYBAaTH POJb TMOCEpEIHUKA B KOHQMIIKTHIN
CUTyallii 3 METOI TOJErmeHHd BHUPIMIEHHS KOHQIIKTY Ta JOCATHEHHS
B3a€EMOPO3YyMIHHS.

- OLIIHIOBATH MOTEHI[IH1 HACIIKM KOH(IIKTIB Ta IXH1i BIUIMB HA CTOPOHU
KOH(DJTIKTY.

- BMITH CIUIKYBaTUCS Ta CIyXaTH 1HIIMX Y KOH(IIKTHUX CUTyaLisIX s
JOCSITHEHHSI CIIJIBHOTO PO3YMIHHS Ta 3rOJIu.

- CTBOPIOBATM Ta pEali30BYBaTH CTpaTerii BUPIMICHHS KOHQIIIKTIB 3
ypaxyBaHHSM 1HTE€PECIB BCIX CTOPIH.

- po30upaTucsi B OCOOJMBOCTSIX MUKHApOAHUX KOH(DIIKTIB Ta IXHIX
MOJIUBUX CIIOCO0AaX MUPHOTO BUPIIICHHS.

IIpodeciiini KOMNETEHTHOCTI, AKMX HAOYBalOTh CTYJAEHTH BHACJIIIOK
BUBYEHHSI HABYAJIbHOI JUCHMILUIIHM 3TiIHO CTAHAAPTY BHIIOI OCBITH J4
0aKaJIaBPpCHLKOI0 pPiBHSI BUIIOI OCBIiTH (mM@pPH Ta 3MICT KOMIIETEHTHOCTEH Ta



NMPOrpaMHMX pe3yJbTaTIB HABYAHHS BKa3aHo Bianmosigno mxo OIIIL, BBeaeHoi B
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IIudgp Ta HA3Ba KOMIIETEHTHOCTI

IIn¢gp Ta Ha3Ba NpOorpamMHuX
pe3yJIbTATIB HABYAHHA

3K 1. 3pmarHICTh CHITKYBaTHCS JPYTOIO
(1IH0O3eMHOI0) MOBOIO

3K 10 3partHICTb BHSBIATH, CTaBUTH 1
BUPIINIYBATH NPOOIEeMHU
3K 20. 3pgaTHicTh [0 KOHCTPYKTHUBHOI

B3a€MOJII 3 IHIIMMH JIIOJbMH, HE3AJIEXKHO Bl
X ITOXOJPKEHHS Ta 0COOJMBOCTEH KYIbTYpH, 1
MOBArv J10 pi3HOMaHITHOCTI.

3K 30. 31aTHICTD
MDKHAPOJHOMY KOHTEKCTI.

MpalioBaTl B

Bectn mepemMoBHHHM 3 KOJeramw,
JOCTYTTHO i apryMEHTOBaHO
MPEACTABIISTH pe3yiabTaTH
JIOCITIJKEHb Y TMCEMHIM Ta YCHIM
dbopmax, Opatu ydacth y paxoBux
JIACKYCISX.




OIMC HABYAJIBHOI JUCIUILITHA

Kypc 4
Cemectp 7
KinbkicTh kpeauTiB 6
€EKTC
neHHa ¢popma 3a04Ha popma
AyIMTOPHI HABYAJIbHI JICKITIT 28 6
3aHATTA (B roamHax) (B roamHax)
CeMIHapH, 28 2
MpakTU4Hi | (B roAMHAX) (B roguHax)
Camocriiina podora 94 82
(B romuHax) (B roguHax)
eK3aMeH (B roAUHAX)
dopMa niAICYMKOBOI0
KOHTPOJII0

IMPOI'PAMA HABYAJIBHOI JUCHUIIJITHA
IMPOI'PAMA HABYAJIBHOI JTUCHUIIJITHA
IHepeJiik TeM JieKIIHOTO MaTepiary

3microBuii MmoayJb 1
Tema 1. Pozsumox kongrikmonozii sik Hayku ma HasuaibHoi oucyuniinu (2 roj.)
Ponb, Mera, 3aBmaHHs KOH(IIKTOJIOTII B CHUCTeMI HayKOBHX 3HaHb. O0'€KT,
IpPEeIMET 1 METOAM JIOCHIIPKeHHS HayKH. [cTopist pO3BUTKY KOH(IIIKTOJIOT11
Ilumanns ona camocmiunoco eusuennsa: O3HaYCHHs Ta BUZHAYEHHS] OCHOBHUX
TepMiHiB Ta moHsATh. (1, 3, 5, 10).

Tema 2. Cymuicmo xoughaikmy ma ioeco cmpykmypa (2 roj.)
Kongmaikr sk ckmagHe couianpHe sBUlIe.CTPyKTypHa MOJEIb KOHQIIIKTY.
OyHKIIT KOHITIKTY
Ilumanus  ona  camocmiunoco eusuenns: DakTopw, WO COPUIHHSIOTH
BUHUKHEHHS KoHuikTy (1, 3, 5, 10).

Tema 3. Buou xongnikmise ma ix npuuuru ( 2 roa.)
Knacudikamis koHdpmiktiB. Mexi koHikTy. [IpuuyuHM BUHUKHEHHS
KOH(JIIKTIB.
Ilumanns ona camocmitinozo eusuenns. 3mimani kouduikru. (1, 3, 5, 10).



Tema 4. /[unamixa xoughrixmy ma mexauizmu 11o2o suruxkHenrs (4 rom.)

Hunamika koHQmikTy. Teopii MexaHI3MIB BUHMKHEHHS  KOH(IIKTIB.
TpancakTHUI aHasi3 KOHMIIKTIB

Humannus ons camocmiiinozo susuenns: Jlekommnosuiriss kKoHGIKTY. (1,3, 5, 10).

Tema S. Ilpoyec ynpasninusa kongrixmamvu (4 rom.)
CyTHICTh YIpaBIiHHA KOH(IIKTOM Ta WOTro JiarHOCTHKA. 3MICT MpoIlecy
yOpaBIiHHSA KOHPIIKTaMU. Y IPaBIIHCHK] PIIEHHS Y KOHQIIKTHUX CUTYaIlisIX.
Ilumanns onsa camocmitinozo 6usuenHs: XWOHI YHPABIIHCHKI PIIICHHS Yy
KoHGIiKTHUX cuTyamisx (1, 3, 5, 10).

Tema 6. Memoou ma gpopmu ynpaeninusa kongrikmamu (4 roj.)
[lpuniunu 1 Metoau ympaBiiHHA —KoHQUKTaMu. CTPYKTYypHI METOAH
ynpaBimiHHS KoHQIiKTaMu. M1KOCOOUCTICHI METOAM YNPaBIiHHA KOHQIIKTaMH.
BHYTpilTHLOOCOOHCTICHI 1 TEpPCOHAIbHI METOJAU  YHPAaBIIHHSI  KOHQMIIKTaMH.
[leperoBopu sik yHIBEpCaIbHUI METO]T BUPIIIICHHS KOHDIIKTIB
Ilumanna ona camocmiiinoco éusuenHs. AJNbTEPHATHBHI METOIU BUPIIICHHS
koHumikriB..(1, 3, 5, 10).

Tema 7. Ilpoghinakmuxa kongnikmis 6 opeanizayii (2 roa.)
[IpodinakTuka KOHQIIKTIB: CYTHICTb, miaxoau 1 HampsMku. [Ipodinaktrka
KOH(JIIKTIB 3a CTpaTeri€l0 ympaBiiHHS MEPCOHAIOM. YTPABIIHHA KOMIIETEHIIIEO
CIIBPOOITHHKIB SIK HATPSIMOK MPO(]PIITAKTUKNA KOH(ITIKTIB.
Tlumanns ona camocmitinoeo 8ugyerHs: YTIPaBIiHHA MOBEIIHKOI OCOOUCTOCTI
3 METOIO TnornepepkeHns kondukTis. (1, 3, 5, 10).

Tema 8. Ilcuxonozis ocooucmocmi y kongnikmi ( 4 roa.)
ITcuxomoriyni 0coOJMBOCTI OCOOMCTOCTI, fAKI BIUIMBAIOTh HAa BHHHUKHEHHS
koH(DikTIB. Teopis ‘“‘comianbHUX poJyied”’ Yy BHU3HAYECHHI TMPUYMH BUHUKHEHHS
koHurikTi. [ToBeiHKa 1HAMBIIAa B yMOBaX KOHKYPEHIIIi
Iumanus ons camocmitinoco eusdents: MeTOIUKN TIarHOCTHKU TTOBOKCHHS
ocobuctocti y KoH(biKTHIN cutyauii. (1, 3, 5, 10).

Tema 9. I pynosi ocobrueocmi eunuxHenHs Koughnikmie 6 opeanizayii ( 2 roj.)
['pynu Ta ix BB Ha BUHUKHEHHS] KOH(uIKTIB. KoHdiikTh npu dhopmyBaHHi
KOJIEKTUBY. MeTO/IM BU3HAYEHHS COLIIAIbHO-TICUXOJIOTTYHOTO KIIMAaTy Y KOJIEKTHUBI.

Ilumanns ona camocmiunoco eusuenHs: IHTErpailisi WICHIB KOJIEKTUBY MICI
koHpmikty. (1, 3, 5, 10).

Tema 10. Coyionozia koughnikmy (2 roa.)
Kongniktu y cycninberBl. Kondmiktu B opranizamii. Konduikta y cim'i
Koungmniktu y chepi ynpasmiHHS



Iumanna ona  camocmitinoeo eusuenHsi: KOHQPIIKTH B OCBITHBOMY
cepenoruii.B. (1, 3, 5, 10).

3MiCT NpaKTUYHMUX 3aAHATH

3micToBuiit MmoayJs 1
Tema 1. Po3zsumok konprikmonoeii sk nayku ma HasuaibHoi oucyuniinu (2 rof.)
HAa OCHOBI TEOPETUYHOIO Marepialy MIAroAyBaTH OCHOBHI TpEHAW B
KOH(IIIKTOJIOTIT B 3aJIE)KHOCTI Bl cpepy AiSLITBHOCTI.
Ilumanus  0Ona  camocmiuno2o0 6uBYeHHsA: CKIAAITh TEpeiK JaTeHTHUX
KOH(DIIIKTHUX CUTYyalliil B YKpaiHu B epio BiviHM Ta micid ii 3akindyenHs. (1, 3, 5, 10).

Tema 2. Cymuicmo xoughnikmy ma ioeco cmpykmypa (2 roj.)

HAa OCHOBI TEOPETHUYHOIO Marepialdy pO3TJSHBTE CUTYyallil0 KOH(IIIKTY B
oprasizaiii Ta BH3HA4YTe MNPUPOIU KOH(DIIKTY, YYaCHUKIB Ta MOXKJIUBI CIOCOOU
BUPIIIICHHS.

Ilumanna oOns  camocminino2o 6uYeHHsA: TIpoaHami3ylTe (akTopu, IO
CHPUYMHSIOTH BUHUKHEHHS KOH(pIKTY BUukopucTtoByroun SWOT-anamis. (1, 3, 5, 10).

Tema 3. Buou xongnikmise ma ix npuuuru ( 2 roa.)

Ha OCHOBI TEOPETHUYHOIO Marepialdy pO3IJIIHbTE CHUTyalll0 KOHQIIKTY B
opraizamii Ta BHM3HAaYT€ OCHOBHI NPUYMHA BHHUKHEHHS KOH(DIIKTY Ta
CKOPHUCTAaBUIMCh MOJIAaHUM KJIACU(PIKATOPOM JeTani3yiTe KOHPIIKT.

Ilumanna ona camocmitino2o 6ueueHHs. ONUIIITh KOH(MIIKTHY CHUTYyaIlio 3i
smimanuM koHpIikTom. (1, 3, 5, 10).

Tema 4. /[unamixa xongrikmy ma mexauizmu 11020 euruxHenHs (4 roj.)

Ha OCHOB1 TEOPETUYHOTO MaTepiaty po3rITHbTE JUHAMIKA PO3BUTKY KOH(IIIKTY,
a came Ha SIKOMY eTarll 3apa3 3HaXOAUThCSI KOHQIIIKT 1 SIKHI IIUKJT TTOBTOPIOETHCS.

Ilumannusa ons camocmitino2o 6ugyenHs. 3A1IMCHICTh TEKOMIIO3UIIIS KOHMIIKTY.

(1, 3, 5, 10).

Tema 5. Ilpoyec ynpasninusa kongaikmamvu (4 roa.)
Ha OCHOBI TEOPETUYHOTO MaTepialy CTBOPITH IUIAH YIPABIIHHSI KOHQIIKTaAMH
JUTs TIEBHOT OpTraHi3allli, 3a3Ha4Te eTanu Ta METOAM BPETYyJIIOBaHHS KOH(IIIKTIB.
Ilumanns ons camocmiilino2o 6ugueHHs: TPOAHATIZYTE XMOHE YIpaBIIHCHKE
pileHHs] y KOHQUIIKTHUX CUTYaIlisX 32 aBTOPChKOIO MeToaukoro (1, 3, 5, 10).

Tema 6. Memoou ma gpopmu ynpaeninusa kongrikmamu (4 roa.)
Ha OCHOBI TEOPETHUYHOTO Marepially o0epiTh CTaTTio, Bimeo aldo IHIIWK
MEIIHUI MaTepial, KU CTOCY€EThCSI KOH(IIIKTIB, Ta MPOBEAITH aHaJI3 HOro 3 TOUKU
30py KOH(QIIKTOJIOTII.



Ilumanusa ons camocmiiino2o 6usueHHs: 3aNPONOHYHTE CTATTIO, Bijieo abo
IHIIMHA MEeTIMHUN MaTepia, Je MPOCIIIKOBYIOThCS HECTaHIapTHI METOAM BUPIIIECHHS
koHduikTiB. (1, 3, 5, 10).

Tema 7. [Ipoghinakmuxa kongrixmis 6 opeanizayii ( 2 roj.)
Ha OCHOBI TEOPETHYHOTO MaTepiany CKJIaAiTh IUIaH YIPaBIiHHSI KOH(IIKTaMU
JUTA TIEBHOT OpTaHi3allii, 3a3HauTe eTarny Ta METOIU BPETYIIOBaHHS KOH(DIIKTIB.
Ilumanns ona camocmiuno2o 6ueuenHs: PO3pOOITh UYEK-TUCT YNpaBIiHHS
MOBEIHKOI0 0COOMCTOCTI 3 METOIO monepemkeHHs kondumkTis. (1, 3, 5, 10).

Tema 8. [lcuxonocis ocooucmocmi y kongnixmi ( 4 roa.)
Ha OCHOBI TEOPETUYHOTO MaTepially OIIHITh CBOI BJIACHI HABUYKH CITLJIKYBaHHS
Ta BUPOOITH IJIAH 1X BJAOCKOHAJIEHHS JUIsl KOHCTPYKTUBHOTO BUPIIICHHS KOH(IIIKTIB.
Ilumanns ona camocmiiinoco éugyenHs: METONUKU N1arHOCTUKU TOBOXKEHHS
ocobuctocTi y KoH(ikTHIH cutyarii -  https://onlinetestpad.com.test/98-test-
opisaniya-povedeniya-k-tomasa. (1, 3, 5, 10).

Tema 9. I pynosi ocobrueocmi eunuxHenus Konguikmie 6 opeanizayii ( 2 roj.)
Ha OCHOBI TEOPETHYHOTO MaTepiaiy NpoaHagi3yiTe KOHPIIKT MK TpyIIaMH Ta
BU3HAUTE (PAKTOPH, SIK1 CIPUSIOTH 3arOCTPEHHIO CUTYallli Ta MIKIPYIIOBI BIJTHOCUHHU.
Ilumanna ons camocmitinoco e6uguenus: Po3po0ITh Nporpamy TPEHIHTY,
COpsIMOBaHYy Ha HAaBYaHHS HaBUYKaM €(EKTUBHOIO CIUIKYBAaHHS Ta BHUPIIIEHHS
KOH(pKTIB y rpynax. (1, 3, 5, 10).

Tema 10. Coyionocis kongaikmy (2 roa.)

Ha OCHOBI TeopeTH4HOoro matepiany CnpoOyiiTe Biirpatd pojb Meaiaropa y
cuTyarii KOHQUIKTy MDK JBOMa CTOpPOHaMHU Ta 3IACHITH CHpoOy MeMialiifHOTO
BPETYJIIOBAaHHS KOH(IIIKTY Yy CYCHUIbCTBI/KOH(MIIKTY B OpraHizamii/KoH(IIKTY Yy
ciM'i/koHQITIKTY Yy cdepl ynpaBIliHHS.

Ilumannsa ona camocmiunozo eusuenns: IlpoBediTh aHami3 KOHQIIKTY Y
HaBYAJIBHOMY 3aKjajil Ta 3alpONOHYHTE CTparerii MOro BUPILIEHHS AJi CTOPIH
kouduikry. (1, 3, 5, 10).

3micT camocTiiiHOI po0oTH 3100yBa4iB
Po3noaia roguH, BUAIJIEeHNX HA BUBYEHHS JUCHMIIIHU:

Po3nonin roaun 3a
(popmamu HaBYaAHHA

HaijimenyBaHHs BUIIB po0iT

JE€HHA 3204HA

CamocriitHa po0oTa, o1, y T.4.: 94 82



https://onlinetestpad.com/ru/test/98-test-opisaniya-povedeniya-k-tomasa
https://onlinetestpad.com/ru/test/98-test-opisaniya-povedeniya-k-tomasa

OrnpairtoBanHsi MaTepiaity, BUKJIQJICHOTO Ha JIEKIIISIX 30 20

[TinroroBKa 10 MPaKTUYHUX 3aHATH Ta KOHTPOJBLHUX 3aXO0/IIB 30 20

[TinroroBKa 3BiTiB 3 IPAKTUYHUX POOIT 10 15

[TinroToBKa 10 MOTOYHOTO KOHTPOIIO 10 15

OmnpamroBaHHs MaTepiany, BHHECCHOTO Ha CaMOCTiliHe BUBYCHHS | 14 12
IHOJITUKA KYPCY

Kopomrxo, 3 noxnuxanuam na 8ionosiony nopmamusny o6azy YK/, suceimaumu

numanms:*
1) w000 cucmemu nomouH020 i NIOCYMKOB020 KOHMPOIIO
Opeanizayis ~ nomouyHo2o ma  NIOCYMKOBO20 — CEMECmpPO8O20
KOHMPONIO 3HAHb CMYOEeHmMI8, NpPOBEOeHHs NpaKmuk ma amecmayii,
nepeseoenHs NOKA3HUKI6 axademiunoi ycniwnocmi 3a 100-6anvhoro
WIKA010 8 CUCEMY OYIHOK 34 HAYIOHANbHOIO WKAIOK0 30iUCHIOEMbCS 3210HO
3 “llonoocennam npo cucmemy HOMOYHO20 [ NIOCYMKOBO20 KOHMPOIIO,
OYIHIOBAHHA 3HAHbL MA BU3HAYEHHs peumuHey 3000y8auie oceimu’’.
OsHnatiomumucs 3 00KYMEHMOM MONCHA 3A NOKIUKAHHM.

2) w000 ockapotcenna pezyiomamie KOHMPOIAbHUX 3AX00i6

30006ysaui euwoi’ ocgimu Maomev NPABo HA OCKAPIHCEHHS OYIHKU 3
OUCYUNTIHU  OMPUMAHOI NI0 4AC KOHMPOIbHUX 3aX00i8. Anensayis
300lCHIOEMbCL  8I0N0GIOHO 00  «llonodicenns npo  nonimuxky ma
8pe2yn08anHs KOHQAIKmuux cumyayiti». O3HaUOMUmucs 3 00KyMeHmoMm
MOMCHA 3G NOKIUKAHHAM.

3) w000 gionpauroeanna NPONYULeHUX 3aHAMb

1 3micT myHKTIB MOKE pearyBaTich 3 OISy Ha 0COOIMBOCTI Kypey


https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://bit.ly/3CnfUgk

3eiono “Ilonoosicenns npo opeawizayiio oce8imubo2o npoyecy” 3000y8au

00nycKaemvcsa 00  CeMecmpo8o2o  KOHmpoarw 3  KOHKPETHOI
HaBYa/IbHOI ANCUYNTTTTIHA (cemecTpoBoro eK3aMeHy,
ANPEPEHLIIVIOBAHOIrO 3a/iKy), AKLO BiH BUKOHAaB yd Bugu pPoOiT,

nepegbaqeHi  Ha  CEMECTP  HaBYalbHUM  [JaHOM  Ta

cnnabycom/poboy4oro  Mporpamoro  HaB4YajbHOI  AUCUMIIIHY,
MA4TBEPANB OraHyBaHHA Ha MiHIMa/lbHOMY pPiBHI  pe3y/ibTarB
HaBYaHHA (OTpyumMas 235 6aav), BignpayroBaB BU3HAYEH iHANBILYAIbHUM HAaBYalbHUM
r11aHOM BG 1€KUY VIHI, MPaKTUYHI, CEMIHAPChKI Ta 1a6OPAaToOPHi 3aHATTS, Ha AKuX BiH 6yB

Bi4CyTHIY. O3HaANOMUTUCL 3 JOKYMEHTOM MOXHA 34 NOKIUKAHHIM.
4) w000 oompumannn akademiunoi 00opouecHocmi

“Ilonoocennss npo akademiuny O0o00OpouecHicmsv” 3aKpPINIIOE MOPAIbHI @
NPUHYUNU, HOPMU MaA Npasula emudHoi NoeeodiHKu, HNO3UMUEHO2O,
CHpUAMIUBO20, O0OPOYECHO20 OCBIMHBLO20 1 HAYKOBO2O Cepedosuwyd,
npogecitinoi  disnbHocmi ma npogecitinoeo CRIIKY8AHHS CHITbHOMU
Vuieepcumemy, euxnadannsi ma npoaoddceHHs HAYKOBOI (Meopuoi)
OisllbHOCMI 3 Memol 3abe3neyeHts 008ipu 00 pe3ylbmamieé HA8UAHHSL.
O3HatloMumucs 3 00KyMeHmMOM MONCHA 34 NOKIUKAHHSM.
5) w000 6uxkopucmanns wimyunozo inmenexkmy

@

“Ilonoxcenns npo akademiuny 0006pouecHicmyv” 8U3HAYAE NOJNIMUK)Y WOOO
BUKOPUCMAHHA MEXHIYHUX 3ac00i8 HA OCHOBI WMYYHO2O IHMeNeKmy &
oceimubomy npoyeci. O3HalOMUMUCL 3  OOKYMEHMOM  MOXMCHA  3d
noxnuxannsm.? “Tlonoscenns npo cucmemy 3anobicamns ma GUAGTEHH
akademiunozo naaziamy, camonaaziamy, ¢abpuxayii ma @anvcugikayii
akademiunux meopie”’ Mmicmums peKoMeHOayii wooo BUKOPUCMAHHA &
AKAO0eMIYHUX MeKCMmAax 2eHepamopié HaA OCHOGI WMYYHO20 IHMeNeKm).

O3HatioMumucs 3 00KYMEHmMOM MONCHA 3A NOKIUKAHHSM.

©

6) w000 euKopucmanna mexHiyHux 3acodie ¢ ayoumopii ma npaguia KOMyHiKayii

Bukxopucmanns mobinenux meneghonis, nianwemis ma iHwWUX 2addxcemis nio 4ac NeKYiuHux ma
NPAKMUYHUX 3AHAMb 003601AE€EMbCA BUKTIOYHO Y HABUANbHUX YINAX (051 YMOYHEHHSI NeGHUX OaHUX,
nepesipKu npasonucy, Ompumants 008i0koeoi ingopmayii mowo). Ha eadscemax nosumnern Oymu
aKmMue08aHutl pexcum «6be3 36yky» 00 nouamxy sauamms. 11io yac 3ansime 3a00poHeHo HAOCUNIAHHS
MEeKCMOBUX NOBIOOMILEHb, NPOCIYX08YE8AHHS MY3UKU, NEPesipKa eleKMPOHHOI NOumu, COYianbHUX
mepedic mowo. 11i0 uac euxonanHs 3ax00i8 KOHMPONIO BUKOPUCMAHHS 2A0HCemi8 3a00pOHeHO (3a
BUHAMKOM, KOIU Ye nepeddaueHo ymogamu 1o2o npogedenns). Y pasi nopywenHs yiei 3a00poHu
pe3yibmam any1bo8yEMucsl 6e3 npasa nepeckilaoaHHs.

Komynirayis 6i06ysaecmocs uepe3 enekmpouHy nowmy i cmopinky oucyuniinu ¢ Moodle.

2 pu3HAYAETHCA NONITHKA BUKOpUcTaHHs 111 B HABUANBHIi IMCIHILTIHI - 103BOIEHE/3a00POHEHE, PABIIIA BUKOPHCTAHHS


https://docs.google.com/document/d/e/2PACX-1vQyt0z40Wwlid4LIBHKyKI-gGnxWeg-TU-AKUwnjFQEqbBPFxTK6yADPHbrF-_-N6p22zJykEtEM-Y-/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vRyIff2U_xY3RfSdVgIIUbUe3DTc3O-DDwExCbg3NQgDE4SL7jlzwupmNr1Cy5FP9KO5Vb6h-RM9b3U/pub
https://docs.google.com/document/d/e/2PACX-1vQmB8HZWC08qZgFHyeV8U1fQDu_H9R6BiuPviCIWhx2GrHaSjaxiLvZLFS2CRDE5KwV7JUZ7hd3XR7m/pub

7) w4000 3apaxysanus pe3yibmamie HA6UAHHA, 3000YMUX WIAXOM
dopmanvnoi/ingpopmanvroi oceimu

Ilpoyeoypu euznamma pe3yromamié HABYAHHA, 3000YMUX  WIAXOM
Gopmanvroi/inghopmanvroi oceimu eusnauaromvcs  «llonodcenuam npo
NOpAOOK — BU3HAHHA — pPe3VIbMamieé  HABYAHHA,  3000VMUX — UWLIAXOM
negpopmanvroi ma / abo ingpopmanvroi oceimuy. Osmatiomumuce 3
OOKYMEHMOM MOIHCHA 34 NOKIUKAHHAM. El

METOJIU HABYAHHS
[Ipy BUBYECHH] TUCITUILIIHN 3aCTOCOBYETHCSI KOMILJIEKC METO/IIB JIJIsl OpraHizaliii
HAaBYaHHS CTYJICHTIB 3 METOIO PO3BUTKY iX JIOTIYHOTO Ta aOCTPAKTHOTO MUCJICHHS,
TBOpYMX 3AI0HOCTEN, MIJBHUILIEHHS MOTHBAlli [0 HaBYaHHI Ta (OpMyBaHHS
0co0uCTOCTI MalOyTHHOTO (haxiBLIS.

IIporpamHuuii pesyjabrar MeToa HABYAHHS MeToa OHiHIOBAHHS
Hapuanns’
Bectu  mepemoBuHu  3MH I - ciosecni meToau M®O 4 - noToyHUH
koseramu,  goctynHo  iMH 2 - HaouHi Metoau KOHTPOJIb
ApryMEHTOBAHO MH 3 - PPaKTHqu MCTOAH M®O 5 - ycHUI KOHTPOJIb
pecTaBIsITH  pesynbraTi| M 4 - IHAYKTHBHHH M®O 6 - mnuceMoBHUH

MH 7 - ananiTH4Hul KOHTPOJIb

TOCJTIIDKEHb Y TIMCeMHIN TaMH 16 .
- CBpUCTHYHHUU M(DO 8

ycHiW  (opmax,  Opatu Vi L T —— - TECTOBHM
yHacTh M (axosmx MH 18 - MmeToau caMOoCTiHHO] KOHTpOIIE
TTUCKYC15X po6oTH BIOMa M®O . 11 -
MH 20 - inTepaxtnBHi MeTogu| CAMOOLUIHIOBAHHS
OLIHIOBAHHA PE3YJIBTATIB HABUAHHS
KonTtpouabHi 3axoam®
(6 pazi nompeodu - po30inumu 3a cemecmpamil)
Buo 3micm® % 6i0 Ban
3a2a16HOI
OUiHKU min max
ITorouni
KOHTPOJIbHI BCHOTO 60 35 60
3aX0/IH

BU3HAYAETHCS TIEPENTIK EIESKTPOHHUX Ta IHIINX PECYPCiB Ta YMOBH Iepe3apaxyBaHHs

JUIsl BHOIPKOBHX HaBYAIIbHUX JMCUHILTIH BKa3y€EThCS PE3yJIbTaT HABYAHHS

3MICT peAary€eTbes 3alie)KHO BiJl HATIOBHEHHS TUCIIHILITIHI

y BUIIAJKy HasBHOCTI BHJIB POOOTH, SIKi OLIHIOIOTHCS OKPEMO (IIPOEKT, 3aBAAHHS TOILI0) MPOMHUCYETHCS B OKPEMOMY
PAOKY; 3a BIICYTHOCTI - OJHHAM PSIAKOM BU3HAYAETHCA BCS CYKYIHICTH ayAWTOPHOI POOOTH (OMHMTYBaHHS, MOTOYHI
KOHTPOJIbHI TOIIIO) Ta BU3HAYAETHCS CTaHIapTHE 3HaYeHHS OamiB (35/60)

o g A~ W



https://ukd.edu.ua/sites/default/files/2022-12/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8F_%D0%BF%D1%80%D0%BE_%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BE%D0%BA_%D0%B2%D0%B8%D0%B7%D0%BD%D0%B0%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D1%96%D0%B2_%D0%BD%D0%B0%D0%B2%D1%87%D0%B0%D0%BD%D0%BD%D1%8F_%D0%B7%D0%B4%D0%BE%D0%B1%D1%83%D1%82%D0%B8%D1%85_%D1%88%D0%BB%D1%8F%D1%85%D0%BE%D0%BC.pdf
https://docs.google.com/document/d/1bOyhYW37RNke1yq3ePeEY8Bi-VVP7x31/edit

[TizcyMKoBi

KOHTPOJIbHI eK3aMeH 40 24 40
3aX0]I1
Bcerworo: - 100 60 100

[Ipouienypa npoBeeHHS KOHTPOJIBHUX 3aX0[lIB, @ CaM€ MOTOYHOI'O0 KOHTPOIIIO
3HaHb MPOTITOM CEMECTPY Ta MiJICYMKOBOT'O CEMECTPOBOTO KOHTPOJIIO, PETYIIOETHCS
«ITonmoxkeHHSIM TIPO CHCTEMY MOTOYHOTO Ta MiJCYMKOBOTO KOHTPOJIO OITIHIOBAHHS
3HAHb Ta BU3HAYCHHS PEUTHHTY CTYICHTIBY.

dikcallis MOTOYHOI0 KOHTPOJIIO 3MIMCHIOEThCS B “EneKTpoHHOMY XypHaui
00JIIKy yCHIIIHOCTI aKaJeMIYHOI Ipyly’~ Ha MiICTaBl YOTUPUOAIBHOI KA - “27; “37;
“4”; “5”. Y pa3l BIICYTHOCTI CTyJE€HTa Ha 3aHATTI BUCTaBIAE€TbCA “H”. 3a
pe3yibTaTaMu TOTOYHOrO KOHTposto y JKypHaii, aBTOMaTUYHO BHU3HAYAETHCS
M1JICYMKOBA OIIIHKA, 3/IIHCHIOETHCS MIAPAXyHOK MPOMYIIEHUX 3aHSTh.

VYci nponyiieHi 3aHATTS, a TaKOX HETaTHBHI OIIIHKM CTYJIGHTH 3000B's3aHi
BIJIMTPAIIOBATH BIPOJOBXK TPhOX HACTYIMHUX THUXKHIB. Y BHUMAJAKY HEJOTPUMAHHS ITI€T
HOpMH, 3aMiCTh “H” B XypHaii Oyjae BucrabieHo “0” (Hyns OaniB), 0e3 mpaa
nepes3aadi. BigmpaiiboBaHe JeKIIiHE 3aHATTA B €IEKTPOHHOMY KYpPHaJIl T03HAYAETHCS
JTEPOIO «BY».’

Kpumepii oyinoeanna® (3a neooxionocmi, nomounozo ma/aéo niocymkoozo
KOHmMpPO.110)

Jlo miJCyMKOBOTO KOHTPOJIO JOMYCKAIOTHCS CTYJIEHTH SIKI 3a pe3yjbTaTaMu
MOTOYHOTO KOHTPOJIIO OTPUMAIH He MeHLIe 35 OaniB. YCi CTyeHTH, 1110 oTpumanu 34
O0aiiB 1 MeHIIe, HE JOMYCKAIThCS A0 CKJIaJaHHS MiJCYMKOBOIO KOHTPOJIIO 1 Ha
MIJCTaBl YKJIAJaHHS JOJATKOBOIO JIOTOBOPY, 3M1MCHIOIOTH TOBTOPHE BUBYEHHS
JTUCITUIUTIHM  BIIPOJIOBXK HACTYIHOTO HAaBYAJIILHOTO CEMeCTpy. 3a pe3yJibTaTaMmu
MiJICYMKOBOTO KOHTPOJItO  (mudepeHIliioBaHnii  3aTiK/€K3aMeH) CTYACHT MOXKe
orpumatu 40 6aniB. CTyneHTH, AK1 MiJ Yac MiJCYMKOBOTO KOHTPOJIIO OTpuUMaiu 24
Oayin 1 MEHIIe, BBAKAIOTHCSl TAKUMH, 110 HE 37aJIM eK3aMeH/ mudepeHiiiiioBanuii 3aik
1 TIOBUHHI UTH Ha TIepe3iaqy.

3arampHa CEMECTpOBa OIIHKA 3 JUCIUIUTIHHM, $Ka BHCTABISIETHCS B
eK3aMEHAIIMHUX BIJIOMOCTSX OIIHIOETHCS B Oanax (3rimHo 3 Illlkasorw oniHoBaHHA
3HaHb 32 €EKTC) i € cymoro 0aliB OTpUMaHUX Mij YaC MOTOYHOI'O Ta MiJCYMKOBOIO
KOHTPOJTIO.

HIkana oninroBanug 3HaHb 32 EKTC:

Oninka 3a HAIOHAJLHOIO PiBenn nocsirnennb, % IIxana ECTS
IKAJIOIO0

7 MOYHA BKA3aTH TEMH 91 3aBAaHHs, 5Kl € 000B’AI3KOBUMH 10 BUKOHAHHS, a TAKOK OCOOMCTI IMAXOAX 0 OL[IHIOBAHHS

PiBHS 3HaHb 3100yBayiB ITij1 4ac ayIUTOPHOI poOOTH
8 kpuTepii BKa3yrOThCs 3riHO 3 0COBIMBOCTAMMU AMCIHILTIHH.



HanionaabHa nudepenuiioBaHa mKaJia

BigminaO 90 - 100 A
83 -89 B

Jlobpe 75_ 82 C
3a10BIILHO or—74 D
60 — 66 E

He3anosiipHO S FX
0-34 F

HanionaabHa HeaudepeHnuiiioBaHa mKkaJa

3apaxoBaHO 60 — 100 -
He 3apaxoBano 0-59 -

CryneHtu, sKi HE 3'IBHJIMCS Ha 3ajliKu/€K3aMeHU O€3 MOBaXHUX NPHUYHH,
BB@)KAIOTHCS TAaKMMH, IO OJISP>KaJIA HE3aI0BUTbHY OINIHKY.

PEKOMEHJIOBAHI JKEPEJIA IH®OPMAIIIT®

OcHoBHa JiTepaTrypa
1. [Monagunens I. P. IlpuiiHATTS ynpaBiiHCHKOTO PIMICHHS IMIOAO
JIarHOCTHKHY Ta MJIaHyBaHHS CAMOOCBITH KEPIBHUKIB JIep:KaBHOI CiTy»KO0u. BueHi
sanmucku THY imeni B.I. Bepnancbkoro. Cepisi: IlyGmiune ympaBiiHHSA Ta
aaminictpyBaHHs. 2022. Tom 33 (72) (Ne 4). — 0,79 ym. ap. apk.

2. MNonaanHeupb I.P. Bname ncnxotmny ocobuctocTi Ha npoLiec
NPUWHATTA  YNPaBJ/iHCbKOTO  pilleHHA.  EKOHOMIiKO-ynpaBAiHCbKi
acnektT TpaHcpopmauii Ta iHHOBALNHOIO PO3BUTKY Trany3eBux i

perioHasbHNX CyCnifibHUX CUCTeM B cydacHux ymosax: 2020 pik:

Matepiaan Il BceykpaiHCbKOi  HayKOBO-MPaKTUYHOI  iHTEepHEeT-
KoHdepeHuii, 28- 29 kBiTHA 2020 p. IBaHO-PpaHkiBcbk: IPHTYHT, 2020.
— C. 65-67

3. CB101ITBO MPO pPEECTPAIliI0 aBTOPCHKOTO MTpaBa Ha TBIp. MeTouka

YIPABJIIHHS EPCOHAIIOM B KOHTEKCTI pO3B’A3aHHsI KOH(QIIKTHUX CUTYyalli, Ne
97320 Binx 23.04.2020

9 06OB’A3KOBO: BpaxoByBatu Bumoru JICTY 8302:2015 (BigmosimHo g0 Hakazy Ne 65, Bijx 4.03. 2016), pexoMenariii
HarmioHaieHOTO areHTCTBA 3 3a0€3MeUYeHHS SKOCTI BUIIOT OCBITH, BAKOPUCTOBYBATH JIITEPATypy 32 OCTaHHI 5-7 POKiB,
HaBOJAWTH BJIACHI MyOJIiKaIii 3a 3MiCTOM HaBYAIbHOI AUCIIUILIIHY.



https://www.nas.gov.ua/publications/news/Documents/Radchenko-DSTU.pdf
https://zakon.rada.gov.ua/rada/show/v0065774-16#Text
https://naqa.gov.ua/wp-content/uploads/2023/01/%D0%94%D0%BE%D0%B4%D0%B0%D1%82%D0%BE%D0%BA-6-%D0%B4%D0%BE-%D0%BF%D1%80%D0%BE%D1%82%D0%BE%D0%BA%D0%BE%D0%BB%D1%83-130-%D0%B2%D1%96%D0%B4-24.01.2023.pdf

4, CBII0IITBO PO PEECTpAIlit0 aBTOPCHKOTO ITpaBa Ha TBip. MeToiuka
J1arHOCTYBaHHSI TICUXOTUITY OCOOMCTOCTI B KOHTEKCTI Opraizailii IiJoBOTO
cnikyBaHHs 0e3 koH@umikTiB, Ne 110055 Big 06.12.2021 p.
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MIPOCTOPOBO-YACOBOT JIETIPUBAIIii Ta cTUTMaTU3aIi ocooucTocTi. [Icuxomoriuni
nepcrektrBr. 2019. Ne 38. C. 10 — 21. (Directory of Open Access Journals
(DOAJ), Index Copernicus International, The European Reference Index for the
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/3apen. FO. I1. butsaka, JI. M. I'epacinoi, M. 1. [lanosa. XapkiB : Oxicceit, 2016.
208 c.

EnexrponHi inpopmaniiiHi pecypcu

OmnnaitH MeToauka aiarHocTyBaHHs “IloBefiHka B KOH(QIIKTHUX CUTyalisax’ -
https://onlinetestpad.com.test/98-test-opisaniya-povedeniya-k-tomasa

Omnnaiin METOIUKA J1arHOCTYBaHHSI “Tun TEMIIEPAMEHTY -
https://onlinetestpad.com/ua/testview/957039-metodika-opituvalnik-g-ajzenka-tip-
temperamentu

OmnnaitH Metoauka aiarHoctyBaHHs “CrpsMOBaHICTb OCOOUCTOCTI CIPUMMAHHS
iHdopmartii THUI MHUCJICHHS criocobu PO3yMIHHS CBITY” -
https://onlinetestpad.com/ua/testview/1491801-rozshirenij-test-yunga-dlya-
viznachennya-tipu-ekstravert-ambivert-chi-%D1%96ntro
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