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BCTYII

AHoOTALli HABYAJLHOI AMCHMILIIHU. [HIIIOMOBHA MHIArOTOBKA € HEBI1X €MHUM
CKJIaITHUKOM (pOpMyBaHHS TPOPeCIiHOT KOMIETEHTHOCTI Ta BAXKJIMBOIO MIEPETYMOBOIO
akageMidHoi Ta  mpodeciiHoi  kommereHTHocTi.  [Iporpama  mepenbadae
CHUCTEMATH3aIlI0 3HAHb CTYJICHTIB 3 aHIIIICHKOI MOBHU B YyCIX 1i acleKTax B paMKax
KOMIIETEHTHICHOTO MiXOy.

Kypc 1nHozemHoi MoBM 3a  mpodeciiHUM  COpsIMyBaHHSIM  HOCHUTh
MDKJIUCHUIUTIHAPHUN XapaKTep Ta peai3yeThcsl 3aco0amMu  MpeIMETHO-MOBHOTO
IHTErPOBAHOTO HABYAHHS MUISXOM BUKOPUCTAHHS CY4YaCHUX TEXHOJIOT1M HaBYaHHS
MDKKYJIBTYPHOI KOMYHIKaIlll, € OTHUM 13 CITIOCOOIB MO€JHAHHS KYPCIB TyMaHITapHOTO
HUKITY 3 AUCHUIUIIHAMHU ()axoBO1 MIJITOTOBKHU CTYJIEHTIB. [HIIOMOBHA MIiJTOTOBKA €
HEB1J’€EMHUM CKJIAJHUKOM (hopMyBaHHS NMPodeciiiHOT KOMIETEHTHOCTI Ta BaXKJIUBOIO
MepeyMOBOIO aKaJeMIuHOI Ta MPodeciitHOT KOMIIETEHTHOCTI CTYIEHTIB.

Merta — dopmyBaHHS Yy CTYAEHTIB 3arajibHUX Ta NPOQEciiHO OpIEHTOBAHUX
KOMYHIKaTUBHUX KOMIIETEHI[IH (JIIHTBICTUYHOI, COLIOJIIHTBICTUYHO1 1 MParMaTU4HO)
JUTs1 3a0e3neYeHHs €(PEKTUBHOIO 1HIIIOMOBHOTO CIIJIKYBaHHS.

3aBaaHHSA: OBOJO/IIHHS NPAKTUYHUMHU HABUYKaMH y IHIIOMOBHOMY CIIUIKYBaHHI,
aKTyani3alli rpaMaTUYHUX CTPYKTYP Y PI3HUX KOHTEKCTaxX Ta MiATOTOBI BUCTYIIIB 3
HU3KH Taly3€BHUX IMUTaHb, MEPEKIAIB THIIOMOBHUX MPOQeECIHHUX 1 KpaiHOZHABUUX
TEKCTIB, MOIIYK HOBOi TEKCTOBO1, rpadiuHOi, ay/110 Ta BigeoiHdopMaIlii, 10 MICTUTHCS
B IHIIIOMOBHUX rajly3eBUX MaTepianax.

IIpogeciitni KoOMIETEHTHOCTI Ta pe3yabTaTH HABYaHHA, SAKHUX Ha0yBawTh
3100yBavi OCBITH BHACJHIAOK BUBYCHHS HABYAJBHOI JUCHUILUIIHU «AHIIIHCHKA
MOBa 32 npo@eciiiHUM CIPAMYBAHHAM» (IIU(PPH TA 3MICT KOMIIETEHTHOCTEl Ta
NPOrpamMHUX pe3yJIbTaTiB HAaBYaHHA BKa3aHO BianoBiaHo 10 OIIII «byaiBHUITBO
Ta HUBUIbHA IH:KeHepisn», BBeAeHOl B 1il0 3BO «YHiBepcurer Kopous danuniay»

“_” . pOKy)'

IIudgp Ta HaA3Ba KOMIIETEHTHOCTI IHlupp Ta Ha3Ba NpPOrpaMHUX
pe3yJibTaTiB HABYAHHA

3KO01. 3natHicTh 70 aOCTPaKTHOTO MHUCIIEHHS,
aHaJI3y Ta CUHTE3Y.

CKO7. 3naTHiCTh 3p03yMiJIO 1 HEABO3HAYHO
JIOHOCHUTH BJIACHI 3HAHHS, BUCHOBKH Ta
aprymeHTarii 10 ¢axiBiiiB i He(axiBIIiB
OyaiBeNbHOI ramys3i.

[TPHOS. BinbHO crikyBaTHCS
JepKaBHOIO Ta IHO3€MHOI0 MOBAaMU
YCHO 1 MUCBMOBO 11 0OTOBOPEHHS
npodeciiftHrx mpodIeM i pe3yIbTaTiB
TisUTBHOCTI y cpepi apXiTeKTypH Ta
OyiBHUIITBA.




OIMUC HABYAJILHOI JUCLMITJIIHUA

Kypc 1
Cemectp 1
KiabKicTh KpeAuTiB|
€EKTC 6
neHHa (popMa [3a04HA
AYAMTOPHI HaBYaJIbHI ¢popma
3AHATTHA JIEKIT 0 -
(B ronmHax) |(B rogmHax)
CEeMIHapH, 30 -
MPaKTHYHI (B ronmHax) |(B rogMHax)
CamocriiiHa podora 60 -
(B ronmHax) |(B roguHax)
Ex3amen (I cemecTtp)
@dopMa MiACYMKOBOIO
KOHTPOJII0

CTpYKTYpPHO-JIOTiYHA CXeMa BUBYECHHS HABYAJIbHOI AACHAILTIHT

IIpepexBizuTH IlocTpekBi3uTH

AHrmilicbka MoBa 3a  mOpodeciiHum
CIPSIMyBaHHSIM

IIPOI'PAMA HABYAJIBHOI JAUCHHAILIITHA
3MICT NPAKTHYHHUX 3aHATH

Tema 1. COMPANIES (2 roa.)

What kind of company do you work for? Do you think it's better to work for a large or
a small company? Are there any large companies in your city? How many employees
are there in a small company? How many employees are there in a large company?
How many employees are there in your company?

Camocmiiina po6oma. Present Simple (to be, to do forms)

Tema 2. CONTACTS (4 roa.)

! rinpku 1 0a30BUX IUCIUILIIH



At work, who do you usually speak to ...? by phone/ face to-face. How much time do
you spend ...? speaking with people inside your company/ speaking with people outside
your company/ working alone. What kind of work do you like the most? Does your
position involve direct contact with customers? How often do you communicate with
foreigners? What is important to remember when talking to customers?

Camocmiiina poooma. Comparing present simple and present continuous.

Tema 3. PRODUCTS AND SERVICES (4 roxa.)

What products or services are very popular at the moment where you live? Why are
they popular? What products did you buy last time? What services did you use last
time? What do you pay attention to when buying any products? What do you pay
attention to when using any services?

Camocmiiina poooma. Past simple and continuous.

Tema 4. VISITORS (4 roa.)

Which department do you work in? What is the main purpose of your department? To
make money for the company. To save money for the company. To keep customers
happy. To keep other colleagues happy. Something else. Who communicates with
customers in your company? Does your company have a hotline? Do you have
experience dealing with customers? Why communication with customers is very
important for business?

Camocmiiina poooma. Comparatives of adjectives.

Tema 5. CUSTOMER SERVICE (6 roa.)

Read the comments from people who phoned customer service numbers. Have you had
similar experiences? Which one is the most annoying? They put you on hold and you
can't turn off their awful music. You wait ages to speak to somebody. Then if you call
again, you have to repeat the information. They try and sell you other products or
services. What other problems can you have with customer service? What is the best
way to communicate with customers? Is online chatting more convenient than calling?
Is it cheaper to use a taxi than to drive your own car? What is the best app for online
communication?

Camocmiiina poooma. Comparatives of superlatives.

Tema 6. EMPLOYMENT (4 roa.)



What's the best way to find a new job? Is it easier or more difficult than ten years ago?
Why? How did you find your job? How did your friends find their job? What does an
ideal employer look like? What does the ideal employee look like? What working
conditions are important? What questions must be asked at the interview?

Camocmiiina poooma. Articles
Tema 7. ORDERS (4 roa.)

What are the most popular products and services bought online? What do you most
often buy online? Why? Are there any products you would never buy online? Why?
What was your last delivery? Was everything good? How often do you order food
delivery? What is the best and fastest delivery service in your city?

Camocmiiina po6oma. Modal verbs: possibility and deduction

Tema 8. CONSTANT CAREER DEVELOPMENT (2 roa.)

What global issues are most often in the news? Example: global warming, ageing
population. Which issues are you most worried about? Why? What professions will be
relevant in the future? Which will disappear? Where will you be in 10 years? What
skills do you need to develop now to be successful in the future?

Camocmiiina poooma. Zero, first and second conditional
Tema 9. THE BUSINESS JOURNEY (2 roa.)

Do you often travel on business/holiday? What places do you like travelling to, for
work or for pleasure? Which form of transport do you prefer? What is your best
business trip? What is your worst business trip? s it possible to rest during a business
trip to another country? Do you go on business trips with colleagues or alone?

Camocmiina poooma. Present perfect/ past simple

Tema 10. FUTURE TRENDS (2 roa.)

What global issues are most often in the news? Example: global warming, ageing
population. Which issues are you most worried about? Why? What professions will be
relevant in the future? Which will disappear? Where will you be in 10 years? What
skills do you need to develop now to be successful in the future?

Camocmiiina poooma. The Infinitive.



3MicT camMOCTiiiHOI pOOOTH CTY/AEHTIB

PO3HOIli.II roauH, BI/IIli.]IeHHX Ha BUBYCHHHA Ill/ICIll/IH.HiHI/I

«Aneniiicoka mMosa 3a nNPoghecitiHum CNPIMYBAHHIM

Po3noain roaun

HajimenyBaHHs BUAIB PoOiT
JEeHHa 3a04HAa

¢popma ¢popma

CamocrTiiiHa poboTa, rof, y T.4.: 60 -
OnparfoBaHHs MaTepiany, BUKJIAICHOTO Ha JICKIISIX 30 -
[TlinroToBKa 10 MPAaKTUYHUX 3aHATH Ta KOHTPOJIBHUX 3aX0/11B 6 -

[TlinroToBKa 3BITIB 3 MPAKTUYHUX POOIT - -

[TliaroToBKa 10 MOTOYHOTO KOHTPOJIIO 4 -

OmpantoBaHHs Marepiaily, BHHECEHOTO Ha CaMOCTIHE
BUBUYCHHS

20 -

HOJIITUKA KYPCY

VYci TeopeTuyH1 Ta METOJIMYHI MaTepiaiv 3 HaBYAIbHOI AUCIUIUIIHU, & TaKOX
rpadgik BiAOpaloBaHb, MpeacTaBieHi B “CucTeMi JUCTaHIINHOT OCBITH .
BiaBinyBaHHs 3aHATH 3 HABYAJIBHOI JUCHUILUTIHY € 000B's3k0BUM. [1i71 yac nmpoBeaeHHs
MPAaKTUYHUX 3aHSATh, BUKJIaJa4 MOXE OI[IHIOBAaTH 3HAHHS 3700yBadyiB, 110 3HAYHO
MOKPAIIUTh MMiICYMKOBY ayJAUTOPHY OLIIHKY.

[IpakTryH1 3aBIaHHsA, SIKI 3100yBaul TOTYIOTh 3 TeM |-4 MpeacTaBISIOTHCS y
¢opmi myOIIYHMX BHUCTYMIB 1 3100yBadl MOXYTh OLIHUTH POOOTY OJMH-OIHOTO,
BKa3aTH Ha KPUTHYHI MOMEHTH. BHUKOHAHHS IIbOTO 3aBHaHHA € 00OB'S3KOBUM. T1i
3n00yBayl, SIKi HE BUKOHAIOTh 3aBJIaHHS OTPUMAIOTh OLIHKY HE3aJ0BUILHO ‘2.
BignpairoBanHsa nponynieHUX 3aHSATh Ta HETAaTUBHUX OIIHOK BiJI0YBAa€ThCS 3T1JIHO
rpadiky.

3 METO 3aKpiIUICHHs] MaTepially IijJ 4ac BUBYEHHSI HABYAJIbHOI JUCIUILIIHUA
MOXe OyTH MPOBEJACHO MPOMDKHHUI TECTOBUUA KOHTPOJb, IKUN HE TUILKU JO3BOJIUTH



3no0yBauaM Kpalie 3aram’siTaTd BUBUCHHMM Marepiajl, a W MIArOoTyBaTHCS 10
M1JCYMKOBOT'O KOHTPOJIIO.

Bynb-sKi mposiBu akageMidHOi HeI0OPOUYECHOCTI BPETYIOBYIOThCS BiJIMOBIAHO
710 YAHHHUX B YHIBEPCUTET] IPABUII 1 MOJOKEHB. Y Cl CTYAEHTH M1J Yac 3aHITh MAIOTh
MOBOJMTHUCS BIANMOBIAHO /IO €TUYHMX HOPM, IO Ai0Th B YHiBepcuteTi Kopoms
Jlanwna.

[ToBeninka MOBOKEHHS 3100yBadiB y ayJUTOpii 1 B3aEMUHU 3 BUKJIAJa4ueM
3M1MCHIOIOTHCS Y BiAMOBIAHOCTI 10 Kojekcy kopropaTuBHOI eTuku Ta [IpuHIUMIB 1
HOPM aKaJIEeMI4HO1 I0OPOUYECHOCTI, SIK QYHKIIOHYIOTH B YKJI.

METOAU HABYAHHSA
[Ipy BHUBYEHHI IUCHMIUIIHU 3aCTOCOBYETHCS KOMIUJIEKC METOJIB IS OpraHizailii
HaBYAHHS CTYJICHTIB 3 METOI0 PO3BHUTKY iX JOTIYHOIO Ta aOCTPAKTHOI'O MHUCIICHHS,
TBOpYUX 3AI0HOCTEH, MIABUIIEHHS MOTHUBAIli J0 HaBYaHHSI Ta (HOpPMyBaHHS
0coOucToCTI MaliOyTHHOTO (haxiBLs B raiaysi npasa.

IIporpamuuii  pe3yjbTaTMeTOon HABYAHHSA MeToa OLiHIOBAHHSA
HABYAHHSA

BinbHO CIIIJIKYBaTHUCS|CIIOBECHI MeETOAM  (JICKITIis,
JICPKABHOIO  Ta  1HO3EMHOKO|pO3IIOBIIb NOSCHEHHS);

MOBaMH YCHO 1 IMMCbMOBO JJIA HanHi METOIU
oOroBopeHHsi  mpodeciitHux

X(UrocTpyBaHH,
npobieM 1 pe3yibTariB

KOMIT IOTEpHI1 1 €K3aMeH

TisUTBHOCTI y chepi N )
: . MyJbTUMENIMHI ~ METOM);
apxITEKTypH Ta OyIIBHUIITBA. |. .
1HTepaKTUBHI METOU
(muckycis, MO3KOBHUH
mTypM, poboTa B KOMaH1
(rpynax))

CJIOBECHI MeToAMu (JeKIis,
PO3MOB1/Ib MOSICHEHHS ),

HAOYH1 METOIN

(LmrocTpyBaHHs,

KOMIT IOTEpHI 1 €K3aMeH
MYJIbTUMENINHI ~ METOM);

1HTepaKTUBHI METOIH

(muckycis, MO3KOBHUH

mTypM, pobdoTa B KOMaH1

(rpynax))

OLHIHIOBAHHA PE3YJIBTATIB HABYAHHSA



[Ipouenypa npoBeeHHS! KOHTPOJIBHUX 3aX0/1B, @ CAME MOTOYHOI'O0 KOHTPOJIIO 3HAHb
IPOTATOM CEMECTPy Ta IMIJICYMKOBOIO CEMECTPOBOIO KOHTPOJIO, PErYJIOEThCS
«ITonoxeHHsIM MPO CUCTEMY MOTOYHOTO Ta MiJICYMKOBOIO KOHTPOJIIO OI[IHIOBAHHS
3HAHb Ta BU3HAYEHHS PEUTUHTY CTYAEHTIBY, IKE PO3MIIIEHO Ha CaliTl yHIBEPCUTETY B
posnaini «Ilyoniuna indopmanis»: https://ukd.edu.ua/node/1149

dikcalisi MOTOYHOI0 KOHTPOJIO 3IIMCHIOETCS B “EJNEKTpOHHOMY KypHasl OOJIKY
YCIHIIIHOCTI aKaJIeMIYHO1 Tpyny’’ Ha MiJICTaBl YOTUPUOATBHOI MIKaIu - “27; “37; “4”;
“5”. Y pasi BIICYTHOCTI CTyJIeHTa Ha 3aHSITTI BUCTABIsA€ThbCS “H”. 3a pe3yJibTaTaMu
MOTOYHOTO KOHTpOt0 y JKypHasi, aBTOMaTUYHO BU3HAYAETHCS MIJICYMKOBA OIlIHKA,
3IACHIOETHCS MIAPAXYHOK MPOMYIIEHUX 3aHSTh.

VYci mpomymieHi 3aHATTSA, a TAaKOXX HEraTWBHI OIIIHKM CTYJEHTH 3000B's3aHi
BIIMPAIIOBATH BIPOJIOBXK TPHOX HACTYMHUX THUXKHIB. Y BUIMAJAKY HEIOTPUMAHHS IIET
HOpPMH, 3aMICTh “H” B XypHail Oyzae BuctaBieHo “0” (Hynp OaniB), 0e3 mpasa
nepe3aaui.

3n00yBaul fKi BEAYTh KOHCIEKT JEKIlii, MalTh IUIAH-MPOCHEKT CEMiHAPCHKOTO
3aHATTSA, @ TAKOXK (OPMYJIIOIOThH BIACHY aHANITUYHY TYMKY 3 KOHKPETHOTO MUTaHHS
MOXYTh MPETEHIYBATU HA OLIHKY BiAMIHHO “5”. Takox 3100yBayi, siki IPUHMaIOTh
aKTUBHY y4acTh B OOTOBOPEHHI BIJIOB1/IEH CBOIX KOJIET MOXYTh OTPUMATH J10JJaTKOB1
Oasnn 10 BIAcHOI BIANOBIAL, a0 OKpeMy OLIHKY. SKIo 3100yBay BiANOBIAAB YCHO 1
BUKOHYBAB TE€CTOBI 3aBJIaHHS I1J] Yac ceMiHapy, BUKJIaaad BHOCUTH 10 KypHaiy 1Bi
OLIIHKH.

Jlo miACYMKOBOrO KOHTPOJIIO JIONMYCKAalOThCS CTYACHTH SKI 3a pe3yJbTaTaMu
MOTOYHOTO KOHTPOJIIO OTpUMaI He MeHIie 35 6aniB. Yci CTyJeHTH, 1o oTpumanu 34
OaiB 1 MeHUIe, HE JONYCKAaIOThCA IO CKJIAJAHHS MIACYMKOBOTO KOHTPOJIO 1 Ha
MiJICTaBl yKJAJaHHS JOJAaTKOBOTO JIOTOBOPY, 3A1MCHIOIOTH TOBTOPHE BHUBYEHHS
JTUCHUILUIIHYA BIIPOJIOBK HACTYITHOTO HABUAJILHOTO CEMECTPY.

[lincymMKkoBuUii KOHTPOJIb 3HaHb y (opmi ek3ameHy (1 cemectp) mpoBOAUTHCA Y
BUIIISIAI KOMITIOTEPHOTO TECTYBaHHA. 3a pe3yibTaTaMu MIJCYMKOBOIO KOHTPOIIIO
(mudepenuiiioBanui 3aiK/eK3aMeH) CTyACHT Moxke oTpumMatu 40 Oanis.

CryneHntu, sKi MiJ 4Yac MiJICYMKOBOTO KOHTPOIIO OTpuMmanu 24 Oanud 1 MEHIIe,
BBAXKAIOThCSl TAKUMH, 1110 HE 3/1alii eK3aMeH/Iu(epeHIiioBaHri 3aliK 1 TOBUHHI UTH
Ha nepes3gady.

3arajgpHa CeMECTpOBa OIlIHKA 3 JUCIMILIIHH, SKa BUCTABISIETHLCS B €K3aMEHAIIHHUX
BIJOMOCTSAX OIIHIOEThCS B Oanmax (3rimHo Ilkamu orminroBanHs 3HaHb 3a €KTC) 1 €
CyMOI0 0ajiB OTPUMAHHUX I11]1 YaC MOTOYHOTO Ta MiJICYMKOBOTO KOHTPOJIIO.

[IIkana omiuroBanag 3Haub 3a CKTC:



OniHka 32 HAIOHAJILHOIO IKAJIOI0

PiBeHnnb pocsirneHb, %

HaunionaabHa qudepenuiiioBana mkaJjia

BigmiaHo 90 -100
Jlob6pe 75 -89
3a10BUTBHO 60 — 74
HezanoBinbHO 0-59

HanionaabHa HequepeHniioBaHa MIKajaa

3apaxoBaHO 60 — 100

He 3apaxoBano 0-59
HIkana ECTS

A 90 —-100

B 83 -89

C 75 - 82

D 67— 74

E 60 — 66

FX 35-59
F 0-34

CTYI[CHTI/I, SK1 He 3'IBWIMCS Ha €K3aMEHH O3 IOBa)KHUX IIPUYMH, BBAXXAIOTbLCA

TaKUMHU, 110 OJIepKaTu HE3aI0BUIbHY OLIHKY.

OOG’eKTUBHICTh TPOLIEAYpP TMPOBEJICHHS KOHTPOJBHUX 3aXO[IB 3a0€3MeuyeThCs
BIIMEKYBAaHHSM pe3yJIbTaTiB MOTOYHOTO KOHTPOJIO Bijl pe3yJbTATiB MiJCYMKOBOTO

KOHTPOJTIO.
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